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[Mpunoxenue |
K npukasy no MBJIOY Ne 303
ot 12.03.2019 r.Ne 40

HucTpyknus
«Oxasanne He0GXOXMMOM MOMOINM JeTAM-HHBAIHAAM
U JIMIAaM ¢ OrpaHH49€eHHBIMH BO3MOKHOCTSIMH 310poBbisi B IOY»

Hactosmas wHCTpykuus paspaGorana s paGOTHHKOB MyHHIMIAIBHOTO GIOIKETHOIO
JIOIIKOJIBHOTO 06pa3zoBaTensHOro yupexnenus «Jlerckmit cam Ne 303» B memsx peanu3aiiu
QenepanbHoro 3akoHa ot 24.11.1995 Ne 181-®3 «O comuaabHON 3alIMTe HHBAIHIOB B
Poccwuiickoit @eneparum» [IpaButenscTBo P@, oprans! HCIOTHATENBHOM BIacTH cyosexToB P
coryiacHo 4.1 cr.15.

WHBamuy - MU0, KOTOpOe UMeeT HapyLIeHHe 3[0POBbS CO CTOMKHM PaccTpOMCTBOM (yHKIIHIA
opraHusMa, OOyCIOBIE€HHOe 3a00NIeBaHUSIMH, IIOCIEJCTBHAMH TpaBM WM JedeKTamu,
NPHUBOJIAINEE K OrPaHWYEHUIO >KU3HENESTENHHOCTH H BBI3BIBAIOIECE HEOOXOAMMOCTH €ro
COLMAIbHOM 3alUTED).

Manomo6unsubie rpaxmane (MI) — 95TO IIOAM HCHBITHIBAIOIIME 3aTPYIHEHHS TIpH
CaMOCTOSITENIbHOM ITIEPEBHKEHUHM, IIOJy4EHHH YCIYTH, HEOOX0AUMON HH(pOpMAlMH HIM IpU
OPUEHTHPOBAHHH B IIPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyLICHHEM 3I0pOBbs, GepeMeHHEBIE
KEHIIMHEI, TOJU CTApUINX BO3PACTOB, JIFOJHU C NETCKUMH KOJSICKAMH H T.IL.).

Hacrosmas MucTpykius paspaboTaHa B Lemsx:

Henonyctumoctu auckpumusamuu B JIOY 10 IpH3HaKy MHBAIMAHOCTH, TO €CTh T060€
pasjivuMe, MCKIIOYEHHE WIM OrpaHMYeHHE II0 NPHUYWHE HHBATMIHOCTH, IENBIO JHGO
pe3yIbTaTOM KOTOPBIX SBIISETCS yMaJieHHEe WM OTpHIAHHE IPU3HAHHUS, Dealu3allid HIH
OCYIIECTBIIEHHS] HApaBHE C APYTMMH BCEX IapaHTHPOBaHHBIX B Poccuiickoi ®esepanuu npas U
cB06O/I YeNOBEKA M TPaXKJaHHHA B TIOJMTHYECKOM, SKOHOMHUIECKOH, CONMATBHOM, KyJIbTYPHOMH,
rpaXKIaHCKON M 000 MHOM o6nacTu.

PeayM3anyu npaB BOCIIUTAHHKKA C OTPaHHYEHHBIMH BO3MOXKHOCTSMH 3[J0POBBSI Ha MOJTyYCHHE
06pa30BaHKs ¥ BOCHMTAHHS M COLMAIBHOM aganTanuy B ycnosusx JIOV.

Hacrosimas WHCcTpykims o6s3aTeNbHa 1Jis HCIIONHEH)s BceMH coTpyaaukamu JIOY.

B COOTBETCTBHH ¢ HacTosmel MHCTpyKIMe# COTPYAHMKA MPOXOIAT MHCTPYKTaX M 0OydeHHe
0 BOIpOCAM, CBSI3AHHBIM C OGecIleYeHHeM JOCTYNHOCTH Ui WHBamanos W man ¢ OB3
06BekToB 1 yeryr JIOY, B TOM 9uCie C ydacTHeM INepcoHana (C OKasaHHeM IOMOIIM Ha
06BEKTax B IIPEOIONEHHH 6apbepOB U CONPOBOXKICHHH HHBaHIa Wi jua ¢ OB3).
UHcTpyKTax u 06ydeHune COTPYAHHKOB IPOBOJUTCS OTBETCTBEHHBIM JIMIIOM 32 paboty ¢
MHBAIKIAMH U JIETBMH C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 310POBbS.

JTomyck k paboTe BHOBb MPHHATHIX paboTHHKOB JIOY 0CYIIECTBIIETCS MOCIE IPOXOKACHHA
MHCTPYKTa)a M 06y4eHHs [0 BOMPOCAM JOCTYIHOCTH 0OBEKTOB H YCIIyT JOV.

BceM COTpyIHMKaM MAETCKOTO caja OpH OOIEHWH C JeThMH-HHBAIMIaMM H JHIaMH C
OrpaHHYEHHBIMM BO3MOXHOCTSAMH 3/I0pOBbS COOMIONATh NpaBuia STHKETA MPH obueHun ¢
HHBAIHIaMH, yTBEpPXAeHHBIMH B JIOVY.

[lpu OGIEHMH C JMUAMH, HCIBITHIBAIONMME TPYIHOCTH TpH MEPEIBIKCHHM CICLyCT
YBEIOMHTh O Hanuuuk Ha o6bekrax JIOY ONpeAeNeHHOro CrenHaIbHOro obopynoBaHus AJis
HHBATHIOB ¥ Jul ¢ OB3 H BO3MOXKHOCTH MOJIB30BaThCs UM. COTPYITHUKH 00s13aHBI BCTPETHTD,
BEXUIHBO OOBICHHTH, T HAXOAMTHCS HYKHBIH 0GBEKT HHBANHAY, YOEAHTHCA B OCTYMHOCTH
IpoXo/a, KyJa CieiyeT MepeiBUraThCs. 3anpemaeTcs IpukacaTbes K MHBAJIMIHON KOJISICKE H
MEHSTH ee MeCTOTOoNoKeHHe 6e3 cornachs uaBamiza win mia ¢ OB3. IIpn OTKPEITHHA TAKEIBX
ZIBepei, Y TIePeIBHKEHUH 110 TAPKETY WM KOBPaM C JUIMHHBIM BOPCOM PEKOMEHIyeTCA



TIPEILIOKHUT TTOMOIIL MHBATHAY WK auly ¢ OB3, nonb3ylomeMycs HHBATHIHOH KOJISICKOH HITH
KOCTBUISIME. COTPYIHHKH JIODKHBI TOMHHTb, YTO HHBAIMIHBIE KOJSICKH GBICTPO HabuparoT
CKOPOCTb, U HEOXKHMIAHHbIE PE3KHUE IIOBOPOTHI M TOJIYKH MOTYT IPHBECTH K MOTEPE PABHOBECHA U
OIIPOKH/IBIBAHUIO HHBATHIHON KOJISACKH.

12. Verbimas 3B0HOK BbI30Ba, BCTPETHTh HHBATHJA HA Kpecie-KOIsCKe (MM MHBAIMAA JPYroi
KaTeropud) Mepel BXOAOM B 3JaHME H OKas3aTh €My IIOMOIIb IpH BXOZAC (BBIXOZE),
COIIPOBOJKICHHH JI0 MECTa IPENOCTABIICHHS YCITYTH.

13. Oka3arh IOMOIIs HHBATHLY IPH BEINOJHEHAN ACHCTBHH CaMOOOCITy XKUBAHHUSA C YIETOM
BpeMeHH ero HaxoxaeHus B JIOY (HoMoub CHATH BEPXHIOIO OZICXK/TY, IOCCTHTD CaHy3€l 1 T.1.).

14. O6ecneunTs BO3MOKHOCTh OKa3aHHMs TOMOIIY HHBAIK/Y B 3aTPYAHEHHBIX CHTYallUsIX BO BPEMS
Haxoxaenus B JJOV.

15. TTocite IIpe0CTaBICH S YCITyTH COPOBOAUT HHBAIA/IA HA Kpecle- KOMACKe (Wi ZpyToi
KaTeTOpUH) K BBIXOMY M3 IIOMELICHHUS.

16. OxasaTh pu HEOO6XOIMMOCTH IIOMOIIIs MHBANKIY IIPH IIOCAJKE B COLUATILHOE TAKCH HIIH HHOE
TPAHCIIOPTHOE CPEICTBO.

17. Cobmonats npodecCHOHANBHYIO STHKY B3aMMOOTHOLICHHH H HE JIOMYCKaTh CHUTYallUH,
IPENSTCTBYIOUIUX MONYYEHHIO HHBAIKIOM yCIIYT.

18. OCyIIECTBIATh Pa3hACHEHHS B AOCTYIHOM /T MHBAIMIOB (GopMe MOPsi/Ka NOCEIICHUS J0VY.
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IIpaBujia THKETA NPH 00IEHAN ¢ HHBATHIAMH
paboTHHKOB
MyHHUMTATEHOT0 GIO/KeTHOT0 0IKOJILHOI0
06pa3oBaTeIbHOr0 y4peKIeHHs «Jlerckmii cag Ne 303»

1. OO0mmue MOJIOKEHHNA

1.1. TlpaBuna OSTuKeTa NpH OOIICHMM C HHBATHIAMH paGoTHHKOB MyHHIMIATLHOTO
GIODKETHOTO  JOMKOJBHOTO 06pa3oBaTeNBHOTO  YIPEKACHHA «Jletckmit cax Ne 303»
TIPE/ICTABIAIOT COOOH CBOX OOMIMX MPUHITHIOB H NpaBUJI, HANpaBICHHBIX Ha coOmoIeHHE
MOpANbHO-3THYECKAX M HPABCTBEHHBIX HOPM, MOJCIH noBefieHss PabOTHHKAMH MIOY
«Kpensum» (nanee - 10Y) mpu OOLIEHAN C WHBAIMIaMd ¥ JPYTHMH MaoMOOUIbHBIMUA
rpaxxiaHaMH (fajee - MI'H).

1.2. Llenpio HACTOSIIMX MNpaBHl SBIACTCA - ycTanoBieHHE IHEKTHBHOrO obeHus C
pHBamMaamy 1 apyrama MI'H, a Takke okasaHHs WM TIpH 5TOM HEOOXOMMMOH MOMOIIM B
npeoJioyieHny 6apbepoB, MEIIAIOMIMX MOy ICHHIO TOJy9EHHIO HMH YCITYT HapaBHe C IpyriMH
JIAIIaMH.

1.3. Kaxpii paGorauk JIOY [OKeH NPHHMMATH BCC Heo6XOMUMbIE MEpHI UL Pa3sBHTHA
KOMMYHHUKATHBHBIX KOMIIETEHIMH, yMEHHH ¥ HABBIKOB, Heo6XOoMAMBIX I 9 (EeKTHBHOrO
o6ImeHus IpH OKA3aHHH ITOMOIIH HHBAIA/AM H JPyTHM MI'H,

1.4. 3uanue u cobmoneHne pabOTHHKAMU mostoxeruii IpaBuil sSBISETCS ONHUM U3 KpHUTEPUEB
OLIEHKH KauecTBa WX TPO(ECCHOHATBHOH NEATENBHOCTH, a TaKke HeoOXOIUMBIM YCIOBHEM



Ui CO3NAHMS W TMOJIEPKaHHs pernyTaluy yapexaenus, (GopMHpOBAHHUI MOJIOKUTEBHOH
KyIBTYpbI OOIICHHS [IPH OKa3aHHH MOMOLIH nasammaam H apyramM MI'H B JIOV.
1.6. TpaBuiia JOBOASATCS 0 BCCX paGotrukos JIOY moj THIHYIO MIOJITTUCE.

2. OcHOBHbIE KOMMYHHKATHBHbIE HABBIKH IPH 00meHnH ¢ HHBAJTUAaAMH

s u3beraTb KOHGIMKTHBIX CHUTYaIUH;
- BHMMATETHHO CITYIIaTh HHBANM/A U CIIBIIATH €ro;
- peryaupoBaTh COGCTBEHHbIE IMOLIHH, BO3HMKAIONIAE B IPOLECCE B3aNMOICHCTBHS,

- obecneunBaTh BEICOKYIO KyJIBTYpY ¥ 3THKY B3aHMOOTHOIICHHH;
- [MBMTA30BAHO POTHBOCTOATH MAHHITY THPOBAHHIO;
- COMHEBASICh, PACCUNTHIBATH Ha CBOH 3/IpaBblil CMBICI ¥ crocoBHOCTH K COYYBCTBHIO;
- OTHOCHTBCS K JpYroMy 4eJoBeKY, Kak K cebe caMoMy, TOYHO TaK Je ero ypaxarb.

3. O0mue NpaBHJIa ITHKETA NPH o0menus € HHBAJIHAAMH

3.1. OG6pamenne K 4YeNOBEKy: KOria BBl pasroBapuBaeTe C HMHBAIHJOM, obpamanTech
HEIOCPEACTBEHHO K HeMmy, a He K CONMpOBOXKIAIOMEMY WK CypHOIIEPEBOYMKY, KOTOPHIE
TIPUCYTCTBYIOT NIPH PasroBope.

3.2. TloxaTne pyKd: KOT/ia Bac 3HAKOMAT € AHBAIMIOM, BIIOJIHE €CTECTBEHHO IIOXATH eMy PYKY:
naxe Te, KoMy TPyJHO ABHIaTh PyKO¥ WM KTO IOJB3YeTCHA [IPOTE30M, BIIOJIHE MOTYT IIOXaTh PYKY
— TIpaBYO WJIH JIEBYIO, YTO BIIOIHE JIOILyCTHMO.

3 3.HaspiBaiite ce0si M APYTHX: KOTZ@ BBl BCTPEHAcTeCh ¢ 4eI0BeKOM, KOTOPBIH IIOXO M COBCEM
He BHJIWT, 0053aTe/bHO Ha3bIBAHTE cebs 1 Tex JoeH, KOTOpbIe IPHILTA C BaMA. Ecimu y Bac obmast
Gecena B rpynIe, He 3a0bBaiTE MNOACHATD, K KOMy B [JaHHBIH MOMEHT BBI obpaiaerech, U Ha3BaTh
cebs.

3.4. TpetoxeHHe MOMOIM: €CIHA BBl IpezjaraeTe IOoMOIb, JKIUTE, TOKa € TMPUMYT, 3 3aTeEM
crpammBaiiTe, 9T ¥ KaK /IeNaTh.

3.5. AIeKBaTHOCTb ¥ BEXKIMBOCTD: obparmaiTech C B3OC/BIMH-HHBAIA/IAMH KaK C B3POCIIBIMH.
O6pamaiiTech K HUM 1O AMCHH ¥ Ha THI, TONBKO €CJIH BbI XOPOIIO 3HAKOMEL.

3.6. He onmpaiiTech Ha Kpeciuo-KOIACKY: ONMpaThCs WK BUCHYTH Ha ypel-TO MHBAIMIHOH KOJSACKE
- TO JKe camoe, YTO ONMpAThCs WM BHCHYTH H2 ee obnanatelne, B 3TO TOXE PasApaxact. 3l
WuBanuaHas Kojsicka - 3TO 4acCTb HeNPHKACAeMOT0 IIPOCTPAHCTEA geoBeKa, KOTODhIA €€
HCIIOJIB3YET.

3.8. BHAMATENBHOCTh M TEPNENMBOCTE: KOTZA BEl Pa3roBapuBaeTe C YENOBEKOM, MCTIBITHIBAIOIIAM
TPYAHOCTH B OOIICHHH, ciymaiite ero BHUMATE/BHO. ByapTe TepHenuBbl, KIATE, KOT/ia 4eJIioBeK
cam 3akonumt ¢pasy. He nonpapisiiite €ro # He jorosapuBaiiTe 3a HETO. Hukorpma He
IPUTBOPANTECH, ITO BEI IOHMMAeTe, ECI Ha CaMOM Jiefie 5T0 He rak. [TOBTOpHTE, YTO Bbl TOHIH,
3TO IOMOXKET UeOBEKY OTBETHTD BaM, 8 BaM — TIOHSATH €r0.

3.9. Pacronoxenue 1 Geceapl: Koria BBl TOBOPHTE C YEJIOBEKOM, MOJIL3YIOIIAMCH AHBAIAITHOH
KOJNSCKOM WM KOCTBUIAMH, PACTIONIOKHUTECH Tax, 4TOOBI BAIlK M €T Tiasa 6BUTH HA OJHOM YPOBHE,
Torma Bam Oyner nerde pasroBapuBarh. PasroBapuBasi C TEMH, KTO MOKET, UMTaTh IO TybaM,
PacIIONOKHUTECD TaK, 4qro6bI Ha Bac majian cBeT, U Bac 65U10 XOpOLIO BAIHO, mocTapanTech, 4TOOBI
Bawm Huuero (e1a, pyKu), He MemaJio.

3.10. [IpuBnedeHne BHUMAHHAS gesjoBeKa: 4TOOBI NPHUBICTDL BHMMaHHE 4eJIOBEKa, KOTOPBIH IJIOXO
CJIBIIINAT, MOMAIIATE EMY pyKo# WIH [oxJiomnaiTe mo Iedy. CmoTpuTe €My NpsMo B rnaza "
FOBOPHTE YETKO, HO AMeiiTe B BHY, YTO HE BCE JIOMH, KOTOpBIE TUIOXO CIIBINAT, MOTyT 4ATaTh 1O
ryb6am.

3.11. He cmymaiitech, €ClH CiTydyaifHO JIOIyCTHIIHA OIUIOIIHOCTh, CKa3aB «YBAAAMCS» WA «BB1
CoBIIATy 06 3TOM...7» TOMY, KTO HE MOJKET BHJIETh WA CIIBIIATE.



4. TIpaBu.ia 3THKeTa NPH 00MEHHH ¢ JIHLAMH C PA3HBIMH PACCTPOHCTBAMH QYHKIMI
opraHu3ma
4.1. ITpaBuiia 3THKETA IIPU OOLIEHUH C MHBAIMIAMH. HCTIBITHIBAIOIIAMY TPYHOCTH IIPH
HEepPEIBHKEHUN
e TloMHHMTe, 4TO WHBAIMIHAS KOISCKA — HETPHUKOCHOBEHHOE IPOCTPAaHCTBO uenoBeka. He
obI0KaunBaiiTecs Ha Hee, HEe TONKaiiTe, He KIaJuTe Ha Hee HOrH 6e3 paspemenus. Hayath KaTHTh

KOJISICKY 0e3 cormacus HHBAJIHAA — TO K€ CaMO€, YTO CXBAaTHUTh M IIOHECTH 4YEJIOBCKA 6e3 ero
paspelicHus.

e  Bcerja cipammBaiiTe, Hy)KHA JT¥ IOMOIIB, IIPEX/e 4eM oKkasaTh ee. [Ipe/uiaraiiTe momMoms,
€CJIM HYXKHO OTKPHITh TSHKEITYIO IBEPh HIIM IIPOUTH II0 KOBPY C JUIAHHBIM BOPCOM.

e  Ecnu paile npe/yioxeHne O MOMOIIH IIPHHATO, CIPOCHTE, YTO HYXKHO J€NaTh, U YE€TKO
CIIeTyHTe HHCTPYKIIHSIM.

e  Eciu BaM paspelnmiy IepeBUraTh KOJACKY, CHavasa KaTHTe €€ MEUIEHHO. Komsicka 661CTpO
HabKUpPaeT CKOPOCTh, M HEOXXUAAHHBIN TOTIOK MOXKET [IPUBECTH K IIOTEPE PABHOBECHS.

e  Bcerma muuHo y6exmIaiTeCh B JOCTYIIHOCTH MECT, I/Ie 3aIIaHUPOBAHbI MEPOIIPUATHL. 3apanee
TIOMHTEpECYHTECh, KAKME MOTYT BOSHUKHYTh MPOO/IEMBI MK Gapbepsl H KaK X MOXKHO yCTPaHUTD.

e  He Hazmo xJonare 4eoBeKa, HaXO/AMIErocs B HHBAIUIHOM KOJISICKE, IO CIIMHE MIIH 11O ILICTY.

e  Eciu BO3MOXHO, PaclioioKUTECh TaK, YTOObI BAIIK JIMIA 6bUTH Ha oJlHOM ypoBHe. M36eraiite
TIOJIOXKEHHMS], P KOTOPOM BalleMy COOeCeTHUKY HYXKHO 3alpOKH/BIBATH TOJIOBY.

e  Eciu cymecTBYIOT apXUTEKTypHBIE 6apbepsl, NPeIyNpeUTe O HUX, 9TO6BI YEJIOBEK UME
BO3MOXKHOCTH IIPHHUMATH PEIECHUS 3apaHee.

e  TloMHuTe, YTO, KAK IIPABHIIO, Y JIOAEH, HMEIOIIUX TPYAHOCTH IIPH NEPEABIKCHHIH, HET
po6IieM CO 3peHHEM, CIIXOM M IOHUMaHHEM.

e He mymaiite, 9T0 HEOGXOMMUMOCTD I10TB30BATHCS HHBAIHIHOH KOJISICKOM — 3TO Tpare[us. IT0
cnoco6 CBOGOAHOrO (ECTM HET AapXUTEKTYPHBIX 0apbepoB) MNEpEIBIKCHH. Ecte monw,
IOMB3YIONIMECS MHBAIHIHON KOJIACKOH, KOTOPHIE HE yTpaTHIM CIIOCOOHOCTH XOAWUTH M MOTYT
MepEeIBATaThCs ¢ MTOMOIIBIO KOCTBUICH, TPOCTH U T.II. KOJSICKY OHH MCIIONB3YIOT JUIsl TOTO, YTOOB!
9KOHOMMTH CHIIBI ¥ OBICTpEE IEPEIBUTaThC.

4.2. ITpaBuna 3TUKETA IIPH 0OIIIEHHH C HHBATUIAMH., HUMEIO 1 HQ| CHHUE 3pCHUE HITH
HE3pAYUMHU

e  Ilpemnaras cBOIO MOMOIIb, HANIPABILHATE YENOBEKA, HE CTHUCKHBAHTE €ro pyKy, HAUTE TakK, KaK
BBI 06BIYHO x0/1uTe. He HyKHO XBaTaTh CIIENIOro Ye/I0BeKa i TAll|Th €ro 33 coboii.

e  OnuiumTe KpaTKo, TJI€ BBl HAXOIHUTEChH. IIpeynpexaaiiTe O MPENSTCTBUAX: CTYNEHAX, JTyXKax,
AMax, HU3KMX TIPUTOJIOKAX, Tpybax u T.II.

e Mcrmonb3ayiiTe, €C/H 9TO YMECTHO, (pashl, XapakTEPHU3YIOLIHE 3BYK, 3amax, pacCTOsSHHE.
Jlenutech yBUIECHHBIM.

e  OGpamaiitech ¢ coGaKamMu-TIOBOIBIPAMH HE TaK, Kak C OGBIYHEIMY JJOMAITHAMH JKHBOTHBIMH.
He xoMaHyliTe, HE TPOTalTe U HE urpaifte ¢ COGaKOH-IIOBOIBIPEM.

e FEcmu BBl COOMpacTech YHMTAaTh He3pAUeMy HEJNOBCKY, cHauasa mpemynpeaute 00 OTOM.
ToBoprTe HOpMaIBHEM roiocom. He TpomycKaiTe HHQOPMAIIHIO, €CIH Bac 00 TOM HE HOMPOCHAT.

e Fcmu 5TO BaKHOE IHCHMO HJIM JOKYMEHT, HE HYXHO I y6eqUTeTbHOCTA J1aBaTh ero
noTporath. IIpu 3TOM He 3aMeHAHTE HTCHHE nepeckasom. Korza He3psuMi YeNOBEK JOJDKCH
OJMKCATh TOKYMEHT, TPOYUTAHTE €ro oBs3aTenbHO. VIHBAMIHOCTE HE OCBOGOXNAET CIENoro
4eJTOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH IOKYMEHTOM.

e  Bcerna oGpamaiiTech HENOCPEICTBEHHO K YCIOBEKY, Jla)e ECIA OH Bac He BHJIHT, 8 HE K €r0
3psiyeMy KOMITaHBOHY.



e  Bcerna Ha3biBaliTe cebs W IpeCTaBIIAHTE APYTHX COOECETHAKOB, a TAKXKE OCTAIbHBIX
OPHUCYTCTBYIOIMX. ECITi BBI XOTHTE NOKaTh PyKy, CKaXXHTe 06 3TOM.

e  Korza BbI npepsiaraete He3pssueMy 4YelOBEKY CECTh, HE yCaXKMBAHTe €ro, a HanpaBbTe PyKy Ha
CIMHKY CTYJIa MM MOANOKOTHUK. He BOAUTE 10 IOBEPXHOCTH €T0 PYKY, a JalTe eMy BO3MOXHOCTD
cBOOOIHO MOTporath npeameT. Eciii Bac mOMpoCHIN TOMOYb B3STh KaKOH-TO MPEIMET, HE ClIeLyeT
TSHYTH KHCTh CIENOro K mpeaMeTy u 6paTh ero pykou 3TOT mpeaMer.

e  Korza BbI 001aeTech ¢ rpynion He3psuuX JIO/eH, He 3a0bIBaiiTe KaXXIbIii pa3 Ha3hIBaTh TOTO,
K KOMY BBI o0parnaerecs.

e He 3acraBngiite Bamero cobecemqHHKa BeINaTh B IIyCTOTY: €CIM BBL II€pPEMEINAaeTeCh,
[pexynpennTe ero. BronHe HOPMAIBHO YIOTPEOISATE CIOBO «CMOTPETh». JIjis HE3pS9ero YenoBeka
3TO 03HAYAeT «BHIETH PyKaMU», OCA3AT.

e  U36eraiiTe pacIuIbIBYATEIX ONpPEETCHUM W MHCTPYKIMH, KOTOpBIE OOBIYHO COIPOBOXKIAIOTCS
XKECTaMH, BBIpaXeHuH Bpome «CTakaH HaXONHUTCS TIJe-To TaM Ha cronme». Crapaitech OBITH
TouHbIMH: «CTaKaH mocepenuHe CToa.

e  Eciu BbI 3aMETHIIH, YTO HE3PAUMI YeNIOBEK COMIICS C MapIIpyTa, HE YIPaBIsATe ero
IBYDKEHHEM Ha PACCTOSHUM, IIOAOMINTE U IOMOTHTE BEIOPATHCS HA HYXKHBIH Iy Th.

e Ilpu crmycke WIM NOXBEME MO CTYNEHbKAM BEJHTE HE3PSYEro MEPICHIUKYISIPHO K HHUM.
IlepemBurasch, He AeTaiiTe PHIBKOB, PE3KUX JBHKEHUH. [Ipd COMPOBOXKACHUH HE3PAIETO YE/I0BEKa
He 3aKJIaJbIBaiiTe PyKU Hasam — 3TO HeyHoOHo.

4.3. [TpaBuna sTukeTa npy oOIICHNN ¢ MHBATMIAMH, UMEIOIMMH HApyLICHHE CIIyXa

e PasroBapuBas C 4eNOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTpHTE MpsMo Ha Hero. He 3aTeMHsITE
CBOE JIWLIO M He 3aropakuBaiiTe ero pyKamu, BONOCAMH WM KaKMMU-TO Mpe/iveTamy. Bamn coGeceiHuK
JIOJDKEH UMETh BO3MOKHOCTB CIIEIUTH 32 BRIPAXKEHHEM BaLIEro JIMLA.

e  CymecTByeT HECKOJBKO THIIOB M CTemeHed ITyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Cr10coGOB OBIIEHHS C JIOJPMH, KOTOPEIE IIOXO CIBIIAT. ECIH BEI HE 3HaeTe, KAKOW MPE/NoYeCcTh,
CIIPOCHTE y HUX.

e  HexoTOpsle JIIOAM MOTYT CIBINATh, HO BOCIHPHHAMAIOT OTACIbHBIE 3BYKH HENPABUJIBHO. B
3TOM CITydae ToBOpHTe 60J]Iee TPOMKO H YeTKO, NIoa0Hpast NOAXOAAIMHA YPOBEHb. B mpyrom ciydae
OHAZOGHTCS JIWITh CHH3MTH BHICOTYy TIOJNOCA, TaK Kak dYeNOBEK YTPaTHI CIOCOGHOCTB
BOCIIPUHAMATH BBICOKHE YaCTOTBI.

e YToGBI MpHB/IEYs BHUMAHKE YEIOBEKA, KOTOPBIH IIOXO CIIBIIIHAT, HA30BUTE €rO [0 HMEHH.
Ec/ 0TBETa HET, MOXKHO CJIerka TPOHYTh YeOBEKa HITH JKe 1IoMaxarh PYKOH.

e TopopwuTe 5CHO U POBHO. He HyXHO H3/IHMIIHE OTIEPKHBATH ITO-TO. Kpuuatb, 0COGEHHO B
yX0, TOXe He Hajlo.

e Eciu Bac mpocsT MOBTOPHTB YTO-TO, onpoby#iTe nepepasupoBaTh CBOE MPEIIOKEHHC.
Hcnone3yHTe XKECTHI.

e  VY6emurech, 4To Bac HOHsUIM. He CTECHANTECH CIIPOCHTD, IOHSI JIH BacC co0OeceIHHK.

e Ecmu Be coobmiaere HHGOpMAIHMIO, KOTOpas BKIIOYACT B ceGs HOMeEp, TEXHHYECCKHA HIH
JpPYTO# CIOXKHBINA TEPMHUH, aJipec, HalHUIIUTE €e, coobmmTe 10 (haKCy WM IEKTPOHHON MOYTE HIIH
MOGBIM IPYTUM CIIOCOGOM, HO Tak, 4T00BI OHa 6BL1a TOYHO TOHSATA.

° Ecny cyIecTByIOT TPYAHOCTH IIPH YCTHOM ob1eHny, crpocute, He OyeT JIi IpoIe
IIEPEeNUChIBATLCS.

e  He 3a6wiBaiite 0 cpeje, KOTopas Bac OKpyxkaeT. B Gompmmx win MHOTOJIFOIHBIX TIOMEIIEHUAX
TpYIHO OGIIATECS C JIOBMHU, KOTOPBIE IIOXO CIBIIAT. SIpKoe COJIHIIE HJIA TeHb TOXE MOTYT OBITH
GapbepaMu.

e OueHb YacTO TIyXHE JIONH MCHOJNB3YIOT A3BIK IKECTOB. Ecmu BHI 0oOmaeTech 4epes
nepeBoJuMKa, He 3a0ymbTe, YTO oOpamaTbcs Halo HEIOCpE/ICTBEHHO K cobecelHuKy, a He K
NEPEBOTUHKY.



*  He Bce moau, KoTOpBIE TLI0XO CIBIAT, MOTYT YHTaTh 1O rybam. Bam Jy4lle BCEro CIpoCHTh 06
9TOM MpH mneppo#i Berpeye. Ecnn Bam cobeceHHK 06Gnajgaer 3THMM HaBBIKOM, HYXHO COGIIONATh
HECKOJIbKO BaKHBIX NpaBuil. [TOMHHUTE, YTO TOJIBKO TPU M3 AECATH CJIOB XOPOILO

TIPOYUTHIBAKOTCS.

*  HyXHO CMOTpeTh B JIHLO coGeceIHUKY ¥ TOBOPHTH SICHO H MEIIEHHO, HCIIOIB30BATH MIPOCTHIE
(passl 1 H36eraTh HECYIIECTBEHHBIX CIIOB.

. Hy)KHO HCIIOJIB30BaTh BEIPAXKEHUE JIMIIA, )KECThI, TEIOABMIKEHUS, €CIIH XOTUTE TIOAYEPKHYTH
WM IIPOSICHUATH CMBICII CKa3aHHOTO.

4.4. HQaBHIla OTHKETA IIPH O6QCHHH C MHBATH/IAaMH, HMEIOIIUMHU 3aJI€PXKKY B Pa3BUTHU U
HQOGJICMBI OGQCHPK}I, YMCTBEHHBIC HAPYIICHUS

e Hcmone3yliTe NOCTYIHBIN S3bIK, BEIDAXAKTECH TOYHO H 110 JEITY.

¢  MsGeraiiTe CIOBECHBIX IITAMIIOB X 0GPA3HbIX BEIPAKEHHH, ECITH TOTBKO BEI HE YBEPEHBI B TOM,
9TO Balll COOECEIHMUK C HUMM 3HAKOM.

e He rosopure cBoicoka. He pymaiite, 4to Bac He mOMMYT.

e T'oBOp# 0 3a/auax MM IIPOEKTE, PacCKa3bIBAKTE Bee «TI0 maram». JlaliTe BameMy
cobeceTHIKY BO3MOXKHOCTB OOBIrpaTh KaX/[bli [IAr IIOCIIe TOT0, KAk BBl OOBACHUIIH EMY.

e  VcxonuTe U3 TOTO, 9TO B3POCIIBIN YEJIOBEK C 3a[E€PXKKOM B PA3BHTHH HMEET TAKOM XKE OIIBIT,
Kax ¥ mo00# Ipyroi B3pOCIIbIi YEI0BEK.

Ecnu Heo6XoauMo, HCToNb3yiiTe WINTOCTpauuy Wik hotorpaduu. BysTe rOTOBEI HOBTOPHTE
HECKOJIbKO pa3. He ciapatitecs, eciu Bac ¢ mepBoro pasa He MOHSIIH.

e  OG6parmaiiTecs ¢ 4eIOBEKOM C IIpobIeMaMy Pa3BUTHs TOYHO Tak e, KaK BbI Obl 0OpaIIaiich ¢
mobeM apyruM. B Gecene oGcyxmaiite Te jke TEMBI, Kakue BbI 0OCYKHaeTe ¢ JPYTHMH JIHOIbMH.
Hanpumep, naHsI Ha BEIXOJIHEIE, OTITYCK, IIOT0/a, TIOCIEAHHE COOBITHS.

e OO6pamaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

e  [lomHHTE, YTO JIFOIHU C 3a[EP)KKOM B PA3BUTHHU I€ECIIOCOOHBI H MOTYT IIOIMHCHIBATE
JIOKyMEHTBI, KOHTPAKTHI, T0JIOCOBAThH, 1aBaTh COTTIACHE HA MEAUIMHCKYIO IIOMOIIb U T.1I.

4.5. ITpaBuiia 3TUKETA IIH OOIIEHHWH C HHBATUIAMH, HUMEIOIUMHU NICUXUYECKUE HAPYIIECHUS

o  [lcuxuyeckue HapyIIEHHsI — HE TO JKe Camoe, YTO MPOOJIeMBI B pa3BUTHU. JIFOIH C NICHXHYECKUMH
npo6eMaMi MOTYT MCIIBITEIBATE SMOLIMOHAIBHEIE PACCTPONCTBA MIIM 3aMEIIATEIbCTBO, OCIOXKHAIOIME
UX JKH3HB. Y HUX CBOM 0COOBII M W3MEHYMBBIH B3I HA MHUD.

e  He Hano aymaTh, 4TO JIOM C ICHXMYECKUMHU HapYIIEHUAMHU 0053aTeBHO HYXIAIOTCA B
JIOTIOJTHATEIHHOM TIOMOIIM U ClIeHATbHOM 00OpaIlCHUH.

e  OGpamaiiTech C TOPMH C TICHXHYECKHUMH HapylIeHHSMH Kak ¢ JuyHoCTaMH. He HyxHO
JenaTh TpeXIeBPEMEHHBIX BEIBOJOB Ha OCHOBAHHH OIBITA OOIIEHHS C APYTHMH JIIOABMH C TaKou
*e GopMoit HHBATUIHOCTH. -

e  He cieayeT ayMaTh, UTO JIFO/M C TICHXMYECKHMH HapyIeRusMu Gonee AYTHX CKIOHHB K
Hacumio. I1o Mud. Eciu BB Ipykemo6HsL, OHE GyIyT YyBCTBOBATH Ce0si CIIOKOMHO.

e HeBepHo, 4TO JIHOMH C NICHXMYECKUMH HAPYIICHHSIMH HMEIOT POGIIEMbI B IOHUMAHAH HIH
HIDKE TIO YPOBHIO MHTEIUIEKTA, YeM GONBITMHCTBO JIFOEH.

e  Eciu 4eoBek, HMEIOMIHH ICHXUYECKHe HapylIeH s, PACCTPOEH, CIIPOCHTE ero CIIOKOHHO, UT0
BbI MOXKETE C/IENaTh, YTOOBI HIOMOYL EMY.

e He roBopHTe pe3Ko C YeNOBEKOM, HMEIOITMM TICHXHYECKHE HapyIeHH)s, 1aXe ecli y Bac eCTh
IUISL 9TOTO OCHOBAHUSL.

4.6. [IpaBuJia 3THKETA IPY OOIEHHUH ¢ WHBAIMIOM, HCIIBITHIBAIOIINM 3aTPYIHEHHS B PEYH




e  He urHopupyiiTe 0Ae#, KOTOPHIM TPYAHO FOBOPUTH, IOTOMY 4TO IOHSATH HX — B BallUX
UHTepecax.

e  He nepeGuBaiiTe 1 He MONpaBIAiTe YeT0BEKA, KOTOPHIHM HCIBITHIBACT TPYIHOCTH B PEYH.
HaumHaliTe rOBOPHUTH TOJBKO TOTZIA, KOra yOEAUTECh, YTO OH YK€ 3aKOHYHII CBOXO MBICIIb.

e  He meITaiiTeck YCKOPHTH pasroBOp. BynapTe rOTOBEI K TOMY, YTO pasroBOpP C YENOBEKOM C
3aTPyIHEHHON pedbio 3aiimMeT y Bac Gonbiue BpeMeHH. Eciu BBl criemmre, Jy4ile, H3BHHUBIINCD,
JIOTOBOPHUTECS 00 OOIIEHHH B APYTO€ BPEMsL.

e CMoOTpHTE B JTHIO coOeCeTHHUKY, MOIEpXKUBakiTe BU3yanbHbIi KoHTaKT. OTnaiite aT0H Gecere
BCE Ballle BHUMAaHHUE.

e  He nymaiite, 4TO 3aTpyJHEHHS B peYd — ITOKa3aTelb HU3KOTO YPOBHS HHTEIUIEKTa JE/I0BEKA.

e  CrapaiiTech 3a1aBaTh BOIPOCHL, KOTOPHIE TPEOYIOT KOPOTKHMX OTBETOB HIIM KHBKA.

o  He npuTBOpsiiTECh, €CITM BB HE IOHSUIA, YTO BaM cKa3amu. He CTecHSHTECh MEPECTIPOCHTE.
Ecim BaM CHOBa He yHaloCh TOHSTH, MONPOCHTE IPOH3HECTH CIOBO B Golee MEIICHHOM TEMIIE,
BO3MOJXKHO, 110 OyKBaM.

e  He 3a6bIBaiiTe, 4TO YeNOBEKY C HAPYIIEHHOK PEUBIO TOXE HYXKHO BhICKasaThes. He
nepebuBaiiTe ero u He mozasisiiTe. He ToponuTe roBOPSIIEro.

e  Eciu y Bac BO3HHKAIOT MPOGIEMBI B OOIIEHHH, CIIPOCHTE, HE XOUeT JIM Balll COGECeIHAK
HCIIOJIB30BATh APYroi Cocod — HamucaTh, HaleJaTaTs.
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IIpumepnas nporpamMma o0y4eHHsl NepcoHaa 1o Bonpocam,
CBSI3aHHBIM ¢ OpraHu3anueii u obecnedeHHeM N0CTyNHOCTH 00bEKTOB,
YCJIyT ¥ CHTYaTHBHO#H NOMOIIH HHBAJIH/AM
M IPyTHM MaJOMOOHIbHBIM IPAXKIaHaAM

Bee corpymuuke JIOV MOMDKHBI MPOHTH HHCTPYKTaX IO BOIIpOCAM, CBS3aHHBIM C
obecreueHreM IOCTYITHOCTH IS HHBATHIOB 00BEKTOB JIOVY u yciyr.

Jlomyck k paboTe BHOBb TPHHATHIX COTPYJAHHKOB OpraHiM3allii OCYILIECTBIIAETCSA TOCIE
IIPOXOJKEHHs NEPBUYHOTO HHCTPYKTaXa M BHECCHUS cpenennit 06 3toM B «(KypHane ydera
IPOBE/ICHHs MHCTPYKTaXa EPCOHANA M0 BONPOCAM, CBA3AHHEIM ¢ obecreueHrneM JOCTYITHOCTH UL
HHBAJIHIOB 00BEKTOB H yCIyT».

B 3aBHCHMOCTH OT 3a71a4, GOPMBI X BH/Ia MHCTPYKTaXa ONPE/CIACTCA €T0 TeMaTHKa -
BHIGHPAIOTCS TEMBI (BOIPOCHI) U3 MPEUIOKEHHOTO NEPEHHA.

[lepeyeHb OCHOBHBIX TEM (BompocoB) it OGydeHHS (MHCTpYKTaXa) MNepcoHana
OpraHy3aliy 0 BOMPOCcaM JOCTYIHOCTH:

- TpeGoBanHs 3aKOHOJATENBCTBA, HOPMATHBHEIX PABOBBIX JIOKYMEHTOB T10 06€CTIeYEHHIO
JOCTYIIHOCTH Ui ~ MHBAJM/OB 06BEKTOB  COLMANbHOM, WHXKEHEPHOH M TpPaHCIOPTHOH
UH(PACTPYKTYP U YCIYT.

- OCHOBHBIC BHIBI CTOMKHX HapylleHWH (YHKIMH, 3HAIMMBIC Gaphephl OKpYXaioIleH Cpelsl U
BO3MOKHOCTH HMX YCTPAaHEHHS M KOMIEHCAUMH I PasiHiHBIX KaTeropuii ManoMOGHIBHBIX

rpaxiaH.



- OCHOBHBIE TIOHSTHS ¥ OIpEIETeHHUs 10 BONPOCaM JOCTYIHOCTH OOBEKTOB M YCHYT; TIOHATHE O
Gapbepax OKpyKarolei cpeibl ¥ cnocobax ux MpeofONICHHUS:
ApXUTEKTYPHO-TJIAHAPOBOYHbIE PEIIEHHUS, TEXHUIECKHE CPE/CTBA OCHAICHHS,
nH(GOpMaMOHHOE 00eCIIeYeH e, OpraHH3allHOHHbIC MEPOIPUATHS.

- CTpyKTypHO-(YHKIHOHAIBHEIE 30HEI H 3IEMEHTHl 00BEKTa, OCHOBHBIC TpeGoBaHHUA K
obecrieye IO MX AOCTYIHOCTH; OCHOBHEIE OMMOKH B ajanTaliu, cosjaomue Oapbepbl
ManoMOOUIIBHBEIM IpaXKIaHaM U CocoObl HX HCIIPaBIICHHS.

- INepedeHb MpeOCTABIISEMBIX HHBATHIAM YCIYT B OpraHu3alyy; GOpMbl i TIOPAAOK
TPeIOCTABIICHHS YCIyT (B OPraHU3alliy, Ha JIOMY, TUCTAHIMOHHO).

- ITHUecKHe HOPMBI H IIPHHIHATIE! 3b)EKTHBHON KOMMYHHKAIMY C HHBATA/IAMH.
TIcuX0TOrMYECKHE aceKTHI OOIIEHUS ¢ HHBAIMIAMH ¥ OKa3aHU] UM MOMOIIH.

- OCHOBHbIE TIPaBHJIa ¥ CTIIOCOOB HH(GOPMUPOBAHKS WHBATHIOB, B TOM HYHCIIC IDAKIAH,
AMEIONMX HapylleHWe (YHKIMH ClyXa, 3pEHHsS, YMCTBEHHOTO pasBUTHs, O TOPAKE
IPeJIOCTABIIEHHS YCIIYT Ha 06beKTe, 06 HX MpaBax U 06513aHHOCTSX MPH MOMY4EHHH yCIIyT.

- OpraHu3amys J0CTyNa MATOMOGHIBHBIX TPAX/IaH Ha 0OBEKT: Ha TEPPUTOPHIO o0BeKTa,
K CTOSIHKE TPAaHCIIOPTA, K BXOHOM IPYIIe B 3/1aHKe, K MYTAM MEPEIBHKEHNS BHYTPH 3MaHU, K
MECTaM I1eJIEBOTO TOCENIeHHs (30HE OKa3aHus YCIyT), K MecTaM 00IIeCTBEHHOTO MOJIb30BaHHU 1
CONYTCTBYIONIMM YCJyraM, B TOM 4YHCJe, W 30HaM OTABIX3, K CaHMTApPHO-THIMCHHICCKUM
[IOMEIIEHHSIM 1 TIPOYMM, PacIONIOKEHHBIM Ha 0OBEKTE.

- CrenmanbHoe  (BCTIOMOTATeNbHOE) OOOpYHOBaHHE M  CpeACTBA  OOecnedeHHs
JOCTYIIHOCTH, TIOPSUIOK HX JKCILTyaTalliy, BKIoYas TpeboBaHus 6e30MacHOCTH; OTBETCTBEHHBIC
3a HCTOJb30BaHue 000PYOBaHHs, HX 3aauH.

- TlpaBuia U MOPS/IOK BaKyallWH TPX/IaH Ha 0GBEKTE OpraHU3alluy, B TOM THCIIE
MaJIOMOGHIIBHBIX, B SKCTPEHHBIX CIIy4asX U Ype3BbIYaiHBIX CHTYAASX.

- IlpaBuna ¥ TIOPAJOK OKA3aHHs YCIIYT Ha IOMY (B HHOM MecTe npe6bIBanHys HHBATHIA) HIIH B
JIMCTAHIMOHHOM (opMare.

- TlepeyeHs COTPYIHMKOB, yJaCTBYIOUIMX B 0OeCIIedeHHH JOCTYIHOCTH LT HHBAIAOB 00BEKTA
(06BEKTOB) W TOMEIIEHHMH OpraHM3alyH, NPeJOoCTABIAEMBIX yCIyr, a Takke B OKa3aHUH
HOMOIIIH B IIPEO/I0JIEHHHU 0aphepOB ¥ B CONPOBOXKICHUH MaOMOGHIIBHBIX TPaX/aH Ha 00BEKTE.

- CopepxaHue TOKHOCTHBIX 00A3aHHOCTE! COTPYHAKOB IO o6ecrnedyeHuIo JOCTYITHOCTH IS
HHBATMIOB 06BeKTOB (momemenui) u ycuyr B IOV,

- Tlopsimok B3auMOZIEHCTBHS COTPYHHKOB JIOY nipu mpeoCTaBIeHHH YCIIyT HHBAATY.

- OpMBI KOHTPOJISl ¥ MEPbI OTBETCTBEHHOCTH 32 YK/IOHEHHE OT BBITOTHCHHA TpeGoBaHUH
JOCTYITHOCTH OGBEKTOB H YCIYT B COOTBETCTBUH € 3aKOHOAATETLCTBOM.

- @OpMBI KOHTPOJISI H MEPBI OTBETCTBEHHOCTH 32 HEBBITNIOTHEHHE, HeHaJ|yIeXalnee BhIIOIHEHHE
corpynaukamu JIOY 06s13aHHOCTEH, HPeyCMOTPEHHBIMU OpraHM3aluOHHO-
Pacnops/IUTEIbHBIMHE, JIOKAIBHBIMH aKTaMH yIPEXKICHHA.

Ipumeyanue: [Ipy MpoBeICHHH HHCTPYKTAXa MOTYT GBITH OPraHM30BaHbl TPCHHUHIH, [IEIOBBIE
HMIPBI, HCTIONB30BAHBI HAMTS/HBIC H METOAHHUCCKHAC MocoOus, IIAKaThl, CXeMBI, MHEMOCXCMBI H
TaGIHIbI, MHOM Pa3laTOYHBIA MaTepuall, a TAKke NpoBE/CHA JeMoHcTpauus 060pyAoBaHHS,
TOpsiIKa ero SKCIUTyaTaliu (mopsizka paboThl) X XPAHEHHUS.



