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MHCTPYKUWA
no o6ecrnevyeHunto JOCTYNHOCTU 06beKTa U YCIYT A1 UHBAIN/O0B

1 O6Lme NoNoXXeHns

1.1. HacTosfLlasa MHCTPYKLUMA onpeaenseT npasuia nosegeHnsa cotpygHnkos Mb40OyY
«[leTckmin cag Ne 44» (panee - YupexaeHve) npu npefocTaB/ieHUn ycnyr' nHBaangam
(MHBbIM KaTeropmam ManoMo6UbHBIX FPaXiaH).

12. WHBanng - /MU0, KOTOPOe WMeeT HapylleHWe 3[40p0BbS CO  CTOWKUM
paccTponcTBOM (hyHKLMIA opraHusma, 06yCnoBfieHHoe 3abonesaHuAMM,
NnocneficTsuaAMM  TpaBM  WAW  JedekTamu,  NPUBOAALLEE K OrpaHUYeHuIo
YXU3HEeLeATeIbHOCTN U BbI3blBatoLLee HEO0OXOAMMOCTb ero CoumanbHOW 3almThl.
ManomobunbHble rpaxaaHe (MIM) — 3To MOAM MCNbITbIBAKOLWME 3aTPYAHEHUA NPU
CaMOCTOATE/IbHOM MNepeaBUKEHNMN, MOSTYYEHUN YCYTrh, HEOOXOAMMOWN WHGOopMaL MK
WA MpU OPUEHTUPOBAHMUM B MPOCTPAHCTBE (/104N C BPEMEHHbLIM HapyLUeHNeM
30p0Bbs, GEpeMeHHble >KEHLINHbI, NIIOAN CTapLinX BO3PacToB, MIOAW C AETCKUMU

KONiCKaMu u T.1.).

1.3. Mncrecyknua Ma3naboTaHa B LenisxX obecrneyeHns 4OCTyNa UHBAIMA0B K ycyram U
06beKTaM YupexaeHus.

2. O6Lwme npaswuia aTUKeTa

2.1. MNpn npepoctaBneHUn ycnyr UHBaimMgam HeobxoAMmo cob6nopath Creayrollme

obliMe npaBunia I3ITUKeTa MNpU OOLEHUMM C WHBaNUgamu, B 3aBUCMMOCTM OT
KOHKPETHOW CUTyaLum:



ObpalleHve K YenoBeKy: Korfa Bbl pa3roBapuBaeTe C WHBa/MAOM, obpalianitechb
HEMoOCPeACTBEHHO K HeMy, a He K COMNpPOBOXAAlLeMy WU CYpLONepeBOAUUKY,
KOTOpble NPUCYTCTBYIOT MPU pa3roBope.
Mo>kaTwne pykn: Korja Bac 3HaKOMAT C UHBa/IMLOM, BMOJIHE eCTECTBEHHO MOXaTb eMy
PYKY: [axe TeM, KOMY TPYAHO [ABWraTb PYKON UAN KTO MOJb3yeTcs NPOTe30M, BMOJHE
MOXHO NoXKaTb PyKY — MpaByt0 WU NIEBYHO, YTO BMOSHE JOMNYCTUMO.
HasbiBaiiTe cebs M Apyrux: KOrga Bbl BCTpeYaeTeCb C Ye/IOBEKOM, KOTOPbIA M10X0
BUAUT WM COBCEM He BMAWT, 06s3aTe/IbHO HasbiBaliTe cebs U Tex /ofeid, KoTopble
npuwnn ¢ Bamu. Ecnn y Bac obwas 6ecega B rpynne, He 3abbliBaiiTe MOSCHWUTL, K
KOMY B [laHHbIA MOMEHT Bbl 06paLllaeTech, U Ha3BaTb Ceos.
Mpenno>kKeHne NOMOLLM: eCiM Bbl NpenaraeTe NMoMOLLb, XAWUTe, NoKa ee NpuMyT, a
3aTeM crpalumBaiTe, 4YTO U Kak Aenatb.
ALlEKBATHOCTb W BEXK/NMBOCTbL: obpawjainTecb K B3pOCAbIM WHBaIMAAM KaK K
B3POC/IbIM 30POBbIM JIIOAAM, & He Kak K feTam. ObpallatbCqd K HAM N0 MMEeHW N Ha
«Tbl» BO3MOXHO TO/IbKO B TOM C/ly4ae, eC/ Bbl XOPOLLO 3HaKOMbI M Ball cobeceHMK
MO3BO/NSIET BaM Takoe obpalleHue.
He onupaiiTecb Ha KPecno-Koisicky: onmpaTbCs UAN BUCHYTb Ha Ubeli-TO MHBA/IMAHOM
KONMSCKe TO XK camoe, YTO OMMpaTbCA WAN BUCHYTb Ha ee obnajartene, M 3TO TOXe
MOXET pasfpaxaTb. VIHBanngHas KONsCKa - 3TO YacTb HEMpuKacaemoro npocTpaHcTBa
yesioBeka, KOTOpPbIiA ee UCMOo/b3YeT.
BHMAMaTeNbHOCTL M TEPNeNMBOCTb: KOrga Bbl pa3roBapuBaeTe C YeNOBEKOM,
UCMbITbIBAIOWMM TPYAHOCTM B 0OLLEHMMW, CywanTe ero BHWUMaTesNbHO. bypabTe
TepnenuBbl, XAUTe, KOrga 4YenoBeK caM 3aKOHUMT (hpasy. He monpasnsiite ero n He
[oroeapmeaiTe 3a Hero. Hukorga He NMpUTBOPANTECb, YTO Bbl NMOHMMaeTe, €C/IM Ha
caMOM fefne 37O He Tak. [OBTOpMTE, 4YTO Bbl MOHSAW, 3TO MOMOXET YeN0BEKY
OTBETWUTb BaM, & BaM — MOHATb €ro.
Pacnono>keHne ans 6ecefbl: Korga Bbl FOBOPUTE C YENOBEKOM, MOb3YHOLUMCS
WHB/IMAHOW KOMACKOW WAN KOCTbINSAMW, PACMONOXUTECh Tak, 4YTOObl Balim U €ro
rnasa ObiiM Ha OLHOM YypOBHe, TOrja Bam OyfeT nerve pasrosapveatb. PasroBapusas
C TeMW, KTO MOXeT YnTaTb Mo rybam, pacrnonoxuTech Tak, 4Tobbl Ha Bac nagan cBerT,
1 Bac 6b1/10 XOpPOLLO BUAHO.
MprBneyeHne BHUMaHUA 4YenoBeka: YTOOblI MPUBMEYL BHMMaHWE YeNnoBeKa, KOTOpbI
M0X0 CAbILWKUT, MOMaWnUTe eMy PYKOW WAM noxnaonainte no niedy. CMoTpuTe emy
MNpPAMO B rnasa M roBopuTe YeTKO, HO MMENTe B BUAY, UYTO He BCe /IOAM, KOTOpble
M10X0 C/bIWaT, MOTYT YnTaThb No rybam.
He cmywanTech, ecnv cnyyaiHO JOMYCTU/M OM/OLWHOCTb, CKa3aB «YBUAUMCS» WK
Bbl c/bllwanm 06 3TOM...?» TOMY, KTO HE MOXET BMAETb WX CAbILATb.
2.2. [na obecnevyeHns [OCTYNHOCTU ycAyr ANs WHBaAMLOB  CheLuanucTam,
HENOCPeCTBEHHO OKasblBaloWMM YCNyrn, HeobX0AMMO OpPWEHTMPOBATHCA  Ha
coynasibHble MOTPe6HOCTM U OCOBGEHHOCTU  COLMAbHO-ObITOBBIX  OrpaHUYeHui
MHBaNIMA0B, BO3HUKAKOLWMX B pe3y/bTate 3aboneBaHus. NaBHbIA MPUHLMN OKa3aHWs
MOMOWM - He HaBpeauTb B pe3ynbTaTe  HENpesyCMOTPEHHbIX PUCKOB U



OOCTOATENLCTB..

3. ConpoBoOXAeHWe MHBANNAOB HA NPUEME B
YUpexaeHun 1 Npu oKasaHuu UM ycnyr

3.1. VIHBanngam okasblBaeTcA Heo6Xoanmas NMomoLb Npu BXOAe B 3aaHue (BbIXoge u3
3[aHns), chade BepxHen ogexabl (NoNyYeHMn U OfieBaHUM BEPXHEN OAeXAbl).

3.2. B nepBooyepeiHOM MOPALKE YTOUHAETCS, B KaKOW MOMOLLUMN HYXAeTCA UHBaING,
Lie/lb MOCELLeHNa YupexaeHns, HeobX04AMMOCTb COMPOBOXKAEHNS.

3.3. [Ona obecneyeHns [oOCTyna WMHBAJMLOB K ycnyram creunannucTty npu npuéme
MHBaA/IMAA B YUpexAeHU HeobXoaAnMO:

a) pacckasaTb MHBaINAY 06 0COBEHHOCTAX 3AaHNA YUpeXKaeHUs:

- KONUYecTBe aTaXeil; NopydHewr, ApYrux npucrnocobneHnii U YCTPOUCTB A1
WHBa/IMAOB MPUMEHMNTENBHO K €ro PYHKLUNOHANbHBIM OrpaHUYeHNsaM; pacronoXeHnn
CaHUTaPHbIX KOMHAT, BO3MOXHbIX MPENATCTBMAX Ha NYTU U T.4.;

- HEOOXOAMMbBIX ANA OKasaHWA YCnyru 00bekTax YUpexaeHus, X pacrnonoXXeHus B
34aHUM, B KakKOM KabuHeTe M K KOMY 06paTtuTbCA MO BOMpPOCaMm, KOTOpPble MOryT
BO3HWKHYTb B X0Zle NPeAOCTaBNeHUS YCNYTH;

6) NO3HaKOMUTb UHBaNMAA CO BCEMU CneunannucTaMmu, 3aLeiCTBOBaHHbIMK B paboTe ¢
HUM, NIMYHO, MpeAcTaBMB Mo haMuUInKU, UMEHW N OTYECTBY CreumnannucTa 1 HBannaa
apyr apyry. WHhopmumpoBaTb, K KOMY OH [AO/IKEH 06paTUTbCS BO BCEX Cly4asx
BO3HUKaOLLMX 3aTPYAHEHWIA;

B) MPW OKasaHWUM YCNYTrn B YUpexXaeHUN YETKO pasbACHUTL rpadimk okasaHus ycnyru
(BblgaTh pacnvcaHve npuema rpaxpiaH, 3anucatb Ha SINCT BPEMS M MECTO OKasaHus
ycnyrm wn T.4.); YyKasaTb MeCTOo eé npoBefeHUst (NoKa3aTb HYXHbIA KabBUHET),
aKLEeHTUPOBaB BHMMaHMWe Ha MyTb MO YYPEeXAEHMKO OT BXofa A0 KabuHeTa, npw
Heo6X04AMMOCTUN COMNPOBOANTL [0 MECTa 0KaszaHus YCnyru,

r) obecneynTb AOMYCK B 3daHMe CO6aKM-NOBOAbIPS, CONPOBOXAAOLLEA UHBANMUAA MO
3peHuIo.

3.4. MNpaBuna 3TMKETa NPU OOLWEHMN C WHBAIMAAMU, WCMbITbIBAIOLWUMMN TPYAHOCTU
Mpy NepesBUMXEHNN:

* [lOMHWTE, YTO MHBANNAHAA KONACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesnioBeka. He 06/10kaumnBainTech Ha Hee 1 He ToNKalTe. HayaTb KaTUTb KOJMCKY 6e3
corflacus UHBanuga — TO >Ke CamMOe, YTO CXBaTUTb W MOHECTM 4esioBeka 6e3 ero
paspeLueHus.

* Bcerpga cnpawmBaiTe, HY>KHa /i1 NOMOLb, NpPeXae Yem OKasaTb ee WUHBaMAam,
UCMbITbIBAOWMM TPYAHOCTb NPU MepeaBKeHUU, W npegnarainTte noMoLlb, eciu
HY>KHO OTKPbITb TSXKENYHO ABEPb WM NPOMTI NO KOBPY C A/IMHHBIM BOPCOM.

» Ecnu Bawe npegnoXkeHne 0 NMOMOLLM MPUHATO, CNPOCUTE, YTO HYXXHO Aenatb, W
YETKO CNnefyTe MHCTPYKLUAM.,

e Ecnn Bac nonpocmnnm NOMOYb MHBanuUAy, MepeaBuUratolLlemMycs Ha KOMSCKe,
CHayana KatuTe ee Mef/ieHHO. Konsicka 6bICTPO HabupaeT CKOPOCTb, U HEOXMAHHbIN



TONYOK MOXET NPMBECTM K MOTEPE paBHOBECKSI.

e Bcerga nnyHo yb6expaaiTecb B AOCTYNMHOCTM MeECT, [fe 3anjaHUpOBaHbI
MeponpusaTua. 3apaHee MOMHTEPECYMTEChb, KaKMe MOryT BO3HWKHYTb MPo6GnemMbl Mau
6apbepbl N KaK UX MOXXHO YCTPaHUTb.

e He Hago x/onaTb 4enoBeKa, HaxoAsLlerocsi B MHBa/IMAHON KONACKe, MO CrWHE
MK NO nevy.

e Ecnv BO3MOXHO, pacnofioXuTecb Tak, 4YTO6Gbl BawKn Avua 6blAM Ha OAHOM
YypoBHe. W36eraiiTe MNONOXEHWUS,, MPW KOTOPOM BalleMy COGECeAHMKY HY>KHO
3arnpoKnabIBaThb rosoBy.

e Ecnn cyuwecTByloT apXUTEKTYpHble 6Gapbepbl, MpeaynpeauTe 0 HUX, YTOObI
4enoBeK UMeN BO3MOXHOCTb MPUHUMATb PELLEHUNS 3apaHee.

e MoMHMTE, 4TO, KakK npaBwno, Yy /Ofen, UMeLWmMX TPYAHOCTM Npw
nepeaBuXeHnK, HeT NPobaem CO 3peHNEM, CIYXOM U MOHUMaHWEM.

e He gymaiite, 4To HEOOGXOAMMOCTb MO/Mb30BATLCA MHBAIMAHOW KOMACKOW — 3TO
Tparegns. 370 crnocob cBobogHOro (ecnM HeT  apXUTEKTYPHbIX 6apbepoB)
nepeasuxeHusi. ECTb noan, NOMb3yrOLMECS WHBANMAHOW KOMSICKOW, KOTOpble He
yTpaTuAM CMOCOBHOCTM XOAWTb M MOTyT MepefaBuMraTbCs C MOMOLLbH KOCTbINEN,
TpocTM 1 T.N. KOMACKM OHW WCNONb3YKT ANf TOro, 4tobbl 3KOHOMWUTbL CWMbl U
ObICTpee nepeaBuraTbCs.

3.5. MpaBuna aTukeTa Npu O6LLEHNN C UHBAIMAAMU, UMEOLLUMW HapyLUEHWE 3PEHMe
NN HE3PSAYNMMA:

e Oka3sblBasi CBOK MOMOLLb HE3PSiIYEMY YENOBEKY, HanpaB/siiTe ero, He CTUCKMBaAs
ero pyky, naute Tak, Kak Bbl 06bI4HO X0AMUTE. He HY)XXHO XBaTaTb C/ENOro YenoBeKa u
TalWmMTb ero 3a coboi.

OnuwunTe KpaTkKo, rAe Bbl HaxoguTecb. [pegynpexaainTe 0 NpPensaTCTBUSX:
CTYMEHSIX, NyXaX, AMax, HU3KNX NPUTOMOKaX, Tpy6ax 1 T.n.

* lcnonb3yiiTe, ecnn 3TO YMECTHO, 3HaKOMble (pasbl, XapakTepusyoLline LBeT,
paccTosiHMe, OKPYXKaroLlyto 06CTaHOBKY. [enntecb 3MOLMOHabHbIM BO3[EACTBUEM
OT YBWU/EHHOTO.

O6paLlainTecb ¢ cob6akaMm-NoBOAbIPAMU HE TaK, KakK C 0OblYHbIMW [OMALLHUMM
XXMBOTHbIMWU. He KOMaHAyITe, He TporaiTe 1 He UrpainTe ¢ CO6aKo-NOBOAbIPEM.

Ecnn Bbl cobrpaeTech YMTaTb He3psAYeMy 4YeNOBeKY, CHayasna npegynpeauTe ero
06 3TOM. ["0BOpUTE 0ObIYHBLIM FO/IOCOM.

Ecnn 370 BaXXHOE NUCbMO UKW AOKYMEHT, He HYXXHO Ans yo6eaAuTenbHOCTU AaBaTtb
ero notporatb. [pyM 3TOM He 3aMeHsAWTe YTeHWe MNepeckasoMm, He MnponyckainTe
MHOpMaLmMIo, ecnm Bac 06 3TOM He nonpocAT. Korga He3psuymili YenoBeK AOMKEH
noanucatb AOKYMEHT, MpoynTainTe ero ob6sa3aTeslbHO MOMHOCTbIO. VIHBANMAHOCTL HE
OCBOOOX[JaeT  Cnemoro  4yenoBeka OT  OTBETCTBEHHOCTW,  0OYC/IOB/IEHHOM
3aKOHO/aTeNIbCTBOM.

Bcerpa obpatiainTecb HeMOCPeACTBEHHO K YeN0BEKY, AaXe eC/N OH Bac He BUAMT,
a He K ero 3psvyemMy COMpOBOX/AHOLLEMY.

Bcerga HasbiBaiiTe cebs M NpeAcTaBnsinTe Apyrux Co6ecefgHMKOB, a TaKxke



OCTa/IbHbIX NPUCYTCTBYIOLWNX. ECNK Bbl XOTUTE NOXKaTb PYKY, CKaXKMUTE 00 3TOM.

Korga Bbl npeanaraete He3psyeMy YeNIOBEKY CECTb, He YyCaXuBaiTe ero, a
HarnpaBbTe ero PyKy Ha CNUHKY CTyna Uau NoasoKoTHUK. He BoAMTE MO NOBEPXHOCTU
ero pyky, a faite emy BO3MOXHOCTb CBOOOAHO noTporatb npeameT. Ecnn Bac
MONPOCUN MOMOYb B35iTb KaKOM-TO MpPeAMET, He CrneayeT TAHYTb KUCTb CNenoro K
npeameTy u 6paTb €ro pyKoi aToT npeamer.

» Korpga Bbl o6uiaeTecb C rpynnon He3psavmx Nofei, He 3abbiBailTe KaXKAblil pas
Ha3bIBaTb TOro, K KOMY Bbl 06paLlaeTech.

 He 3acTaBnainTe Ballero cobecegHMKa o6pawiatbCd B MYCTOTY: €CAn  Bbl
nepemMeLLaeTech, NpeaynpeanTe ero 06 aTom.

e BnonHe gonycTUmMO ynoTpebnsiTb CNOBO «CMOTPETb». [15 He3psyero YenoBeka
3TO 03HaYaeT «BUETb PyKamMm», 0CA3aTb.

e 3beraiiTe pacnnbiBYaTbiX OMPeAeNeHNn N WHCTPYKUWUIA, KOTOpble OObIYHO
COMPOBOXAAKTCA XKECTaM, BblpaXKeHU Bpoae «CTakaH HaxoAuTcs rae - TO TaM Ha
ctone». CTapainTecb ObITb TOYHbIMU: «CTaKaH NMocepeanHe CToMax.

Ecnn Bbl 3aMeTUNM, UTO HE3PAYMIA YeNlOBEK COWMMICS C MapLupyTa, He ynpaBnsinTe
ero ABMXXEHMEM Ha pacCTOSAHUW, MOAONANTE WM MOMOIMTE BblIOPATLCA HA HYXXHbIN
nyTb.

e OkasblBasd MOMOLLb He3psiueMy, [BUramTecb He TOPOMACb, WM MNPU CMYCKe WAu
noagbeme Mo CTyMeHbKam BeAMTE He3psyero nepneHAMKYNspHO K HUM. He genaiite
PbIBKOB, PE3KMX ABMXEHWUI, npeaynpexaanTte 0 NpensTcTBUSIX.
3.6. MpaBuna aTMKeTa Npn 06LLEHNM C MHBANNAAMU, UMEIOLLUMWN HapyLUeHNe Cnyxa:
 PasroBapuBasi C Ye/IOBEKOM, Y KOTOPOro NA0X0W CyX, CMOTPUTE NPSAMO Ha HEro.
He 3aTemMHANTe CBOE NNLIO W He 3aropaXkMBanTe ero pykamu, BofocaMm Uan Kakumm -
TO npeagMeTamu. Balw cobecefHWK [OOMKEH WMETb BO3MOXHOCTb CNeauTb 3a
BbIpaXXEHMEM BalLIEro nmua.

*CyLLeCTBYET HECKONbKO TWMOB W CTeneHei rnyxoTbl. COOTBETCTBEHHO,
CYLLECTBYET MHOI0 CNoco6oB 06LLEHNS C NHOABMK, KOTOPbIE MI0X0 CAblwat. Ecniun Bbl
He 3HaeTe, Kakou NpeanoyecTb, CIPOCUTE Y HUX.

eHekoTOpble NHOAXM MOTYT CAbllWAaTb, HO BOCMPUHUMAIOT OTAENbHbIE 3BYKMU
HenpaBuibHO. B 3TOM cnyyae rosopute 605ee TFPOMKO W 4YeTKo, nopabupas
NoAXoAslWmniA ypoBeHb. B gpyrom cnydyae MOHAA0OWUTCS NWLWb CHU3WUTbL BbICOTY
ronoca, Tak Kak 4efloBeK yTpaTua CnoCoO6HOCTb BOCMPUHNMATb BbICOKME YacTOThI.

*YT0ObI NPUBNEYbL BHUMaHNE YeN0BEKA, KOTOPbIA MA0X0 CAbILWWT, HA30BUTE €ro Mo
MMEHW. ECn 0TBETA HET, MOXKHO CNerka TPOHYTh YeloBEKA UK XKe NMoMaxaTb PYKOIA.

*["0BOpPUTE ACHO U POBHO. He HY)XXHO M3NMLLHE MOAYEPKMBATb YTO - TO. Kpunuatb,
0CO6EHHO B YX0, TOXe He Hafo.

sEcnn Bac npocAT MNOBTOPUTb 4TO-TO, MONPOOYWTE nepedpasnpoBaTb CBOE
npeanoxexHme. Mcnonb3yiiTe XecTbl.

e Yb6eauTecb, 4TO Bac MOHANM. He cTecHANTeCb CNPOCMTbL, MOHSN N Bac
cobeceIHUK.

sEcnn  Bbl coobllaeTe MHGOpMauMto, KoTopas BK/O4YaeT B cebsa  Homep,



TEXHUYECKUA WNN APYFrOM CNOXKHbIA TEPMUH, afpec, Hanuwiute ee, COOOLLMTE MO
(hakcy WM 3NEKTPOHHON MoYyTe WAKM N0ObIM APYrMM CMOCOO0M, HO TaK, YTOGbl OHa
Oblf1a TOYHO NOHATA.

*ECnn cyulecTBytoT TPYAHOCTU MpPU YCTHOM O6LLEHMKM, CMpOCUTe, He OyaeT Nu
npoLye nepenmcbiBaTbCA.

*He 3abbIBaliTe 0 cpefe, KOTopas Bac OKpYXaeT. B 601bLINX WUIN MHOTONKOAHBIX
MOMELLIEHNAX TPYAHO 06LaTbCA C NOAbMU, KOTOPbIE NIOXO0 CAblWaT. APKOoe COMHLE
WNWN TEHb TOXE MOTYT BbITb 6GapbepamMu.

*O4yeHb Y4aCTO ryxue NKOAN NUCNONb3YHT A3bIK XKECTOB. ECnn Bbl 06LLaeTECH Yepes
nepeBoAumMKa, He 3abyabTe, YTO 0OpalLlaTbCsA HA0 HEMOCPEACTBEHHO K COBECEAHMUKY,
a He K MepeBOfuUNKY.

*He Bce NtoAM, KOTOPblE MIOXO CAbIWAT, MOryT YMTaTb MO ry6am. Bam nydule
BCero cripocuTb 06 3TOM MpK NepBoit BCTpede. Ecnu Baw cobecegHNK 06n1agaeT aTum
HaBbIKOM, HY>XHO C06/10aTb HECKONbKO BaXKHbIX NpaBua. MOMHUTE, YTO TOMLKO TPW
U3 [ECATU CMOB XOPOLLO MPOYMTLIBAOTCS.

*Hy>XHO CMOTpPeTb B /MU0 cob6eceflHUKY W TOBOPUTb SICHO W  Me[JIEHHO,
MCMOMb30BaTh NPOCTbIE (hpasbl N N36eraTb HECYLLLECTBEHHbIX C/I0B.

*Hy)>XHO MCMO0Mb30BaTh BbIPAKEHWE NNLA, XECTbl, TENOABUXEHWS, €CAN XOTUTe
MOAYEPKHYTb UM MPOACHUTbL CMbIC/T CKa3aHHOr 0.

3.7. TMpaBuna 3TukeTa npu O06LLEHMM C WHBaNUAaMW, WMEKOLWMMMK 3a[JepPXKKYy B
pasBUTUN 1 NPo6IEMbI 0OLLEHNS, YMCTBEHHbIE HAapYLUEHNS:

*/icnonb3yinTe AOCTYMNHbIN A3bIK, BblpaXalTeCb TOYHO M NO CYyTU Aena.

*136eraiiTe CNOBECHbIX LUTAMMNOB U 06pa3HbIX BbIPaXKEHWIA, ECNN TONbKO Bbl
HE YBEPEHbI B TOM, YTO Balll cO6eceiHNK C HAMW 3HAKOM.

*He roBopuTe cBbiCOKa. He aymaiiTe, 4TO Bac He MONMYT.

*IHthopmupys 06 ycnyrax, KOTOpble MOXET NONYYMUTb KWEHT, paccKasblBaiTe BCe
«Mo Waram». [aiTe BawemMy cobeceHUKY BO3MOXXHOCTb OCMbIC/INTL KaXKAbli Liar
rnoc/ne Toro, Kak Bbl MIH(POPMUPOBAsIN €ro.

s/icxoauTe 13 TOro, YUTO B3POC/bIA YeNOBEK C 3a€PXXKOIN B pa3BUTUN UMeET
onpefenéHHbIN ONbIT, KaK 1 Nt060I ApYyro B3pOC/bliA YeloBek.

*Ecnn Heob6xoanmMo, NCNoNb3yinTe NANCTPauuM nnn gotorpadun. byasTe roTosbl
NMOBTOPUTb HECKO/MbKO pa3. He caaBaiiTecb, eC/in Bac C NEPBOro pasa He MOHSN.

* O6pallaiTecb C Ye0BEKOM C Npo6emMamm pasBUTUA TOYHO TaK e, Kak Bbl Obl
obpattanunce ¢ nobbim apyrumM. B 6ecefie o6cyxaanTe Te e TeMbl, Kakue Bbl
060)3aeTe C Apyrumu nroabmu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, Noroay,
nocnegHne cobbITus.

» ObpaLainTecb HeMOCPEACTBEHHO K COOGECEAHNKY, a He K ero COMpOBOXAAOLLEMY.

e[MOMHUTE, 4TO NOAN C 33JEPXKKOW B pPasBUTUM [eecrnocobHbl M MOryT
noanucbiBaTb  AOKYMEHTbl, KOHTpaKTbl, [0/i0cOBaTb, faBaTb cOrfacMe Ha
MeAMLMHCKYH MOMOLLb W T.4.

5.S. TlpaBuna 3TMKeTa Npu OOLWEHMM C WHBaNMgaMu, VMEKLWMMU MNCUXMYECKNe



HapyLUeHus:

McMxmnyeckue HapyLleHUs — He TO XKe caMoe, YTO Mpo6/eMbl C 3a[epXXKOon B
pasBuUTUW. JTO4M C MCUXUYECKUMU NPOGIeMamMy MOTYT UCMbITbIBATb IMOLMOHa/bHbIE
paccTpoiCTBa MM 3aMeLlaTe/IbCTBO, OCNOXHAIOLWME WX XKU3Hb. Y HUX CBOIN 0COObIN
M U3MEHUMBBINA B3NS4 HA MUP.

*He Hafo fymaTb, YTO /04N C MCUXUYECKUMWN HapyLLEHUSMUN 0643aTe/IbHO
HyxpaloTca B JONOMHUTENbHOW MOMOLLM 1 CrieunanbHOM 06paLLeHnu.

» ObpawjaiTecb C MOAbMU C MCUXUYECKUMUN HAPYLUEHUAMWN KaK C IMYHOCTAMM. He
HY)XHO fenaTb MpeXxAeBpeMeHHbIX BbIBOLOB Ha OCHOBaHWM ONbiTa O6LWEHUA C
APYTUMU NOAbMI C TaKOW XXe (hOPMOI MHBANIMAHOCTH.

*He cnepyeT gymatb, YTO NIOAM C NCUXUYECKUMU HapyLUeHUAMKU 60nee Apyrux
CK/IOHHbI K Hacunuio. 310 MuUd. Ecnm Bbl Apy>Kento6Hbl, OHW 6yayT 4yBCTBOBaTb
cebsi CNOKOWHO.

*HeBepHO, YTO NHOAN C NCUXNYECKUMU HapyLLEHUAMU UMetoT NpobeMbl B
MOHVMaHUWN WSIN HUXKE MO YPOBHIO UHTE/NJIEKTA, YeM BO/bLUMHCTBO /OLEN.

*Ecnu yenosek, NMeLMIA NCUXUYECKME HApPYLLEHUS, PaCCTPOEH, CNPOCUTe ero
CMOKOWHO, YTO Bbl MOXETEe cfieNnatb, YTOObl MOMOYb emy.

*He roBopuTe Pe3Ko C Ye/IOBEKOM, UMEOLLMM NCUXUYECKME HApPYLLEHUS, faxe
ec/n 'y Bac eCTb /19 3TOr0 OCHOBAHMS.

3.9. MpaBuna aTMKeTa NPU O6LEHUN C UHBASIMAOM, UCMbITHIBAOWMUM 3aTPYLHEHUSA B
peun:

*He nrHopupyiite nogeit, KOTOpbIM TPYLHO FOBOPUTL, MOTOMY YTO MOHATb UX —
B BalLMX UHTEpecax.

*He nepebuBaiiTe M He nNONpaBNsATe 4YesoBeKa, KOTOPbIA UCMbITbIBAET
TPYAHOCTM B peyn. HaumHainTe roBopuTb TONIbKO TOrda, Korga ybeamtech, YTO OH
Y>Ke 3aKOHYM/ CBOKO MbIC/b.

*He nbiTaiiTecb YCKOpUTbL pa3roBop. byabTe rotoBbl K TOMY, UYTO pasroBop C
4eNI0OBEKOM C 3aTpPyAHEHHOW peuyblo 3aiimMeT y Bac 6onblie BpeMeHW. Ecnm Bbl
crnewuTe, nyylle, N3BMHUBLLWCH, [OTOBOPUTLCA 06 O6LLEHUN B PYTOe BPEMS.

«CMOTPUTE B /MU0 COBECEAHUKY, MNOAJePKMBaliTE BU3YaNbHbIA KOHTAKT.
OTpaiiTe 37Ol Gecefie BCe Balle BHUMaHMeE.

*He pymaiiTe, 4TO 3aTpyAHEHWS B peyn — TMoKasaTe/lb HU3KOro YPOBHS
WHTENNeKTa YeloBekKa.

* CTapaiitech 3agaBaTb BOMPOCHI, KOTOPble TPEOYHOT KOPOTKMUX OTBETOB W/IN KUBKA.

*He npuTBOpAKTECH, €CNM Bbl HE MOHAMM, YTO BaM CKasasM. He cTecHsiATechb
nepecnpocuTb. ECnn BaMm CHOBa He yanocb NMOHATb, MONPOCUTE NPOU3HECTU CNOBO
B 00/1e€ Mefi/IeHHOM Temre, BO3MOXHO, No 6ykeaMm.

*He 3abblBaiiTe, YTO YeNOBEKY C HapyLUEHHOW Peybto TOXKE HYXKHO BbICKa3aTbCH.
He nepebuBaiiTe ero n He nogasnaite. He ToponuTe roBOPSLLEro.

sEcnn y Bac BO3HMKaOT Npo6/eMbl B O6LEHWUM, CMIPOCUTE, He XOYeT /M Ball
cobeceHUK 1CNONb30BaTb APYroi cnocob — HanucaTtb, Hameyararb.



3/10. Buabl 6apbepoB Npu 0KasaHWW YCNyr UHBanaam

OCHOBHble KaTeropuu
MasioMOBUbHbIX
rpaxaiaH

NHBannpbl,
nepegsuraroLinecs Ha
Kpecno-Konsackax

11HBaINAbI c

MOPaXXeHNEM HUXHUX

KOHEYHOCTEN
MCNO/b3YoLLNe

TPOCTH, KOCTbI/N,

oropbl)

HBannapl Cc

NMopaXeHNnem BepXHUX

KOHEYHOCTEN

Cnenble 7

cnabosuadLine

NHBaA/INADI

[ nyxue 7

;.-1:0C."blWaLLpne

HBannapl c
0COB6EHHOCTAMM
NHTeNNeKTyanbHOro
pasBuTuA

3HauMMble 6Gapbepbl OKpYyXKaroLlen cpedbl (4nd ydeta W
YyCTpaHeHnsa Ha 00beKTE)

Bbicokme noporn,  cTyneHn. OTCYTCTBME  MOPYYHEW,
HapyLLeHMe KX BbICOTbl. HEpPOBHOE, CKO/b3KOE U MArkoe (C
BbICOK/M BOPCOM, KPYMHOHACbIMHOE M MNpo4yee) MOKPbITHE.
HenpaBunbHO yCTaHOBMEHHbIE MaH4yCbl, OTCYTCTBME CKaTOB.
Y3Kue [BepHble MPOEMbl M KOpuaopbl. HeaganTUpoBaHHbIE
CaHUTapHble KOMHaTbl. OTCYyTCTBME MeCTa 4N1A pa3BopoTa B
nomelleHnax. BbICOKOe pacnonoXkeHve WHpopmMaunm Ha
CTOMKax 1 cTeHpax

Bbicokne noporu, CcTyneHW. HepoBHOE U  CKO/Mb3KOE
NOKpbITWMe.  HenpaBWIbHO  YCTaHOB/NEHHbIE  NaHAYChI.
OTcyTCcTBME NOPYYHel. OTCYTCTBME MeCT OTAblXa Ha nyTu
[BVKEHUS.

TpygHOCTM B OTKpbIBaHUW  ABepeil.  TpygHOCTM B
Mo/Ib30BaHUM BbIK/IKOHATENAMN, KpaHamu n o ap.
HeBO3MOXHOCTb, C/IOXHOCTb B HanucaHWW TeKCTOB. VHble
OrpaHuyeHns LencTBns pyKamu.

Mperpagbl Ha NyTU ABUMXXEHWUA (KOMOHHbI, TyMObl, CTOWKA K
npoyee). CTyneHn, 0COGEHHO pa3HOW reomeTpuun, 6e3
LUBETOBOro,  TaKTWIbHOMO  0603HayeHus.  OTCyTCTBUE
KOHTPAaCTHOW W TaKTUNbHOW MWH(OpMaLMM W YyKasaTenen.
OTCyTCTBME MH(OPMALMOHHBLIX Tab/in4yeK, BbIMOMHEHHbIX
wpuptom  Bpains.  OTCyTCTBME  MOPYYHER,  WHbIX
HanpaensloWMX. HeopraHn3oBaHHOCTb AOCTYNa Ha OOBLEKT U
MecTa  OXufgaHus  cobaku-npoBogHuMKa.  OTCyTCTBUE
Ay6nvpytowen 3BYyKOBOM MH(OPMaLMN MPU  3KCTPEHHbIX
cnyyasx.

OTCyTCTBME M HeLOCTaTOYHOCTb 3PUTENIbHON MHOopMaLUN.
OTcyTCTBME CYPLO- U TU(IOCYPAONEPEBOSA 1N NepeBOjYMKa.
OTcyTCTBME  ayAWOKOHTYpa,  WHAYKLUMOHHBLIX  MeTeslb.
JNeKTpOMarHUTHble MnomMexu. WHble  MH(OpPMaLMOHHbIE
Gapbepbl UM OTCyTCTBME  Ay6AMpylowein  CBETOBOWA
MHMOPMaLMK NPY YPEe3BbIYANHbLIX CUTYaLUSIX.

OTcyTCcTBME (HEAOCTATOUYHOCTL) MOHATHON UWHQOpMaLun,
MHDOPMaLMM Ha NMPOCTOM fi3blke. OTCYTCTBUE OrpaxkieHui
onacHbIX MeCT. TpyaHocTH OpueHTauunn npwu
HEOAHO3HAYHOCTN  MHpopMaLmn.  HeopraHW3oBaHHOCTb
COMPOBOXAEHMA Ha 0OBbEKTE.

C WHCTPYKLME 03HAKOMJ/IEHbI:

Jnn d.N.0. LONMKHOCTb Mopgnucek
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