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IToJio:keHnue o padore ¢ oopamenussvmu rpaxxaan MBJOY «/lerckuii cag Ne 222

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimuee Ilonoxkenue pazpabotaHo B cOOTBETCTBUH ¢ dDenepalibHbIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O06 obpazoBanuu B Poccuiickoii @enepanuny u depepaabHbIM 3aKOHOM
or 02.05.2006 No59-®3 «O mopsiake paccMOTpeHHs oOpaiieHuid rpaxaan Poccuiickoi
Denepaunum.

1.2. [lonoxxeHue ompenensieT MOPSAOK pacCMOTpeHHs oOpallleHui TrpaKgaH, a MMEHHO,
NOPSAJIOK y4yeTa, perucTpalii U pacCMOTPEHUs OOpalleHUi Tpak/laH, KOHTPOJI UX UCIOJIHEHUS,
OpraHu3anuy JUYHOTo nmpuema rpaxaad B MBJIOVY «/letckuii cam «222» (nasee - YupexaeHue).

1.3. 'paxgane UMEIOT MpaBo 0OpamaThCs JTUYHO, a TAKXKE HAIMPABIATh B YUPEKICHHUE
KOJUIEKTUBHBIE oOpaieHus. OOpalieHrs MOTYT HampaBsAThCS MO Modrte, (haKCUMUIBHOM CBSI3H,
Teserpady, SIEKTPOHHOH 1MOYTe ¥ MHBIM MH(POPMAITMOHHBIM CHCTEMaM OOIIETO MOJb30BAHMS.

14, Jlna peamuzanuu ueineil [lonokeHus WUCHONB3YIOTCS CIEAYIOLUIME OCHOBHBIE
TEPMUHBI:

Obpawenue TpaxaaHuHa (anee oOpalleHue), HapaBlIeHHOE B YUpEXKIEeHUE, - 3TO MUCbMEHHOE
IpeJI0KEHHE, 3asIBICHUE WIN kKajl00a, a TAK)Ke YCTHOE O0pallleHue rpakJaHNHa;

Ilpeonoowcenue - TOXENAHWS WIM PEKOMEHJAIUMU 10 YIYYIIEHUIO OTACIbHBIX
HaIpaBJICHUN JEATETLHOCTH YUPEKIEHHUS, COBEPIICHCTBOBAHUIO JIOKAIBHBIX HOPMATHBHBIX
MIPaBOBBIX aKTOB, PETYIUPYIOIIHNX €€ AeSATENbHOCTD;

3asenenue - odOpalieHNe B LESIX peau3allii IpaB U 3aKOHHBIX HHTEPECOB IPak/aH;

Kanoba - npocrbda rpakIaHWHA O BOCCTAHOBICHUH WIIU 3aIIUTE €ro HapyIIeHHBIX MpPaB,
cBO0OOJ WJIM 3aKOHHBIX MHTEPECOB, JIMOO MpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB APYTUX JIHUI,
BCJIC/ICTBHE HapYIICHHs paOOTHUKAMH YUpeKIeHHUS TpeOOBaHMM 3aKOHOJATENbCTBA, ITHUECKUX
HOPM U TPABWJI TOBEJCHUS U T.JI.

IloBTOpHBIMH CcUMTAIOTCS OOpallieHus, MOCTYMUBIIUE OT OJHOTO U TOTO K€ JUIA 0
OJIHOMY U TOMY € BOIIPOCY €CJIHM CO BPEMEHH MOJauu MEepPBOro, UCTEK CPOK PACCMOTPEHUS WU
3asBUTENb HE YJOBJIETBOPEH JAaHHBIM €My OTBETOM. IIucbMa OJHOro W TOro XK€ Jula U 1O
OJIHOMY M TOMY € BOIPOCY, MOCTYNHUBIIUE JO HCTEUEHUS CpPOKa PACCMOTPEHHUS, CUUTAOTCS
MEPBUYHBIMH.

AHOHMMHBIMM CYMTAIOTCS MHCbMa TrpakgaH Oe3 yka3zaHus (amunuu, ajapeca, IO
KOTOPOMY JIOJKEH OBITh HApaBIeH OTBET, 10 TAKUM OOpaIlleHUsIM OTBET HE J1aeTCsl.

2. TPEBOBAHUS K IMCBMEHHOMY OBPAILIEHUIO

2.1. Opranuzanus paboThl ¢ MUCBMEHHBIMU M YCTHBIMU OOpAILeHUSAMHU TpakKIaH JOJKHA
oOecrieynBaTh  HEOOXOJWMBIC  YCIOBUS  JUISL  OCYIIECTBJICHHUS, IPEIOCTAaBICHHOTO U
rapaHTupoBaHHoro rpaxzaaHam Koncrutyuueit P® mnpaBa oOpamarbes ¢ NpeasioKEHHSIMH,
3asIBJICHUSIMU U KaI00aMy B MUCbMEHHOM U YCTHOU (popMe.

2.2. I[lucbMenHoe oOpallleHHe TpaXJaHMHA JOJDKHO — COJAEp)KaTh  HauMEHOBAaHUE
yupexaeHus, (HaMuInio, UMs, OTYECTBO JOJDKHOCTHOTO JIMIA JIMOO €ro MOJDKHOCTh, (haMuimio,
UMs, OTYECTBO 3asBUTENsS, IOYTOBBIM ajapec, MO KOTOPOMY HYKHO HamlpaBUTh OTBET,
YBEIIOMIICHHE O TIepeapecannuy 00palieHus, 1aTy | JTHIHYIO MOJIITHICh.

B cnyyae HeoOxomumocTH (YTOOBI MOJATBEPAUTH CBOM JOBOJBI) TPa)XIaHUH MOXKET
HPUIIOKHUTE K TUCBMEHHOMY OOPAIEHUIO JOKYMEHTHI U MaTepHalIbl JTMOO UX KOIHH.

2.3. B oOpamenuu, cocTaBieHHOM B (hOpME BIIEKTPOHHOIO JIOKYMEHTa, TPaKAaHWUH



JOJKCH yKa3aTh: CBOM (aMIUIMIO, UMS, OTYECTBO; aJpec SJIEKTPOHHON IMOYTHI, €CIH OTBET
JOJKeH OBbITh HampaBiieH B (pOpMe 3JIEKTPOHHOIO JIOKYMEHTa, MOYTOBBIA aJpec, €ClIu OTBET
JOJKeH OBITh HAmpaBiIeH B NMUChbMEHHOW (opme; naTy W JIUYHYK moamnuch. K oOpamieHuro
rpaKAaHUH BIIpaBe MPHIOKUTh HEOOXOAUMBIE TOKYMEHTHI U MaTepHalibl B 3JIEKTPOHHOM (opme.
Takke OH MOXKET MX HAIPAaBHUTh 3TU TIOKYMEHTHI HJIM UX KOIIMU B MUCHbMEHHOW ()opMe TI0 ToUTe.

2.4. B KOJUIEKTUBHOM OOpallleHWH YKa3bIBalOTCS: (amilidsg, UM, OTYECTBO OIHOIO
rpaKIaHWHA, OOPATUBIIETOCS OT JIMIA KOJJICKTUBA M (haMUIMH, HMHULIUATBl U TIOJIUCH JPYTUX
YIEHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOTro ajpeca (IIOYTOBOTO HIIM 3JEKTPOHHOTO) II0
KOTOPOMY CJIEJTyET HalpaBUTh OTBET.

2.5. OtBet Ha o0palleHNe TpakKIaH HE JaeTcs B CIASAYIOUUX CUTYalUsAX:

. eclii B oOpallleHuu He yKa3aHa (aMilids TpakJaHWHA, HAPaBUBIIErO OOpalieHue, Win
MIOYTOBBIN afpec, MO0 KOTOPOMY JI0JKEH ObITh HalpaBJIeH OTBET;

. €CITM TEKCT oOpalleHHs] MPOYecTb HEBO3MOXKHO H3-3a €ro (PU3MYECKOrO COCTOSIHUA, 00
3TOM Tpa)KIaHUHY cOOOIIaeTCs B TCUCHHE CEMU JHEH OT MOMEHTA PErUCTPAlINH;

. ecnmd B OOpaleHHH COAEp)KaTcsi HEUEH3ypHbIE JMOO OCKOPOWTENbHBIC BBIPAKEHHUS,

YIpO3bl )KU3HU, 3I0POBbI0 U UMYILECTBY JOJKHOCTHOTO JIMLIA, & TAKKE WIEHAM €ro CEMbH,
00 3TOM IpakJJaHIHY COOOIIAETCS O HEAOMYCTUMOCTH 3JI0YIOTPEOICHUS TIPAaBOM;

. €clii B OOpallleHUH COAEPHKATCA CBEICHHSA O IMOATOTABIMBAEMOM, COBEpIIAEMOM WIIU
COBEpIICHHOM IPOTHUBOIIPABHOM JESHUM, a TaKXe O JMIE, €ro IMOATOTABIIMBAIOILEM,
COBEpIIAIOIIEM WM  COBEPIIMBIIEM, OOpallleHHEe TOJUIKUT  HaNpaBlIEHUIO B
roCy/1apCTBEHHBIN OPraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH;

. €Clii B MUCHBMEHHOM OOpallleHuu TpakIaHWHA COAEPIKHUTCS BOIPOC, Ha KOTOPBIA eMy
paHee ObUI JJaH OTBET IO CYILECTBY M IpPU 3TOM B OOpalleHHH HE MPHUBOJATCS HOBBIE
JIOBOJIbI WJIM OOCTOSTENHCTBA, TPAXJAAHUHY COOOIIAeTCs pelieHue 0 0€30CHOBATEIbHOCTH
OUYEepEeTHOro OOpaleHMs] U NTPEKPALLEHUH IEPENUCKU IO JAHHOMY BOIIPOCY.

3. MOPAJTOK PACCMOTPEHUS MMCHbMEHHBIX (QJIEKTPOHHBIX) OBPAIIIEHUI

3.1.  IluceMeHHOE (3JIEKTPOHHOE) OOpallleHNe MOISKUT 0053aTeIbHOM PErucTpalu B
TEUEHHE TPEX THEH C MOMEHTA MOCTYIJICHUS B Y UpEKICHUE.

3.2.I1ocne u3ydenus oOpalieHus, MPOBEPKHU JIMUHBIX JTaHHBIX 3asBUTENs, OOpalleHne
pETUCTpHUpYETCS 3aBEAYIONIMM YUpexKaeHus, a Takxke odopmisiercs B 7ZKypHase oOpaiueHui
rpa:xxaan (ITpunoxenue 1).

3.3.  IlpuHsATHE pEUIeHUs MO PACCMOTPEHUIO MUCHMEHHBIX (DJIEKTPOHHBIX) OOpameHni
IpaXJiaH OCYIIECTBISIETCS 3aBEAYIOIIMM YUpEKICHUs, KOTOPbIM Ha3HayaeT WCHOJHHUTENS MU
OTIpeNIeNsieT CPOKH PACCMOTPEHHSI OOpaIeHHs.

3.4. Cpok paccmoTpeHusi obOpamieHust cocrasisier 30 nHeil co aHSA peructpanuu. B
WCKIIFOUUTEINIBHBIX CIIy4asiX OH MOXKET ObITh MPOJIJIEH, HO HE Oosiee ueM Ha 30 nHeit. O npoayieHnu
CpOKa pacCMOTPEHUSI TPaXTaHUH YBEIOMIIETCS O(HUIMATIBHO.

3.5. Paccmotpenue oOpaleHuid TpaX1aH, CoJepKaIIiX BOIPOCH 3alllUTHI MTpaB peOCHKa,
NPEUIOKEHHUsST 10 TMPEAOTBPAILLICHNUI0 BO3MOXKHBIX aBapUil M MHBIX YpE3BbIYANHBIX CUTYAIHH,
MIPOM3BOUTCS O€30TIaraTeIbHo.

3.6. McnonHuTens, Ha3HAYEHHBIH PYKOBOJUTEIEM, TOTOBUT MPOEKT OTBETA Ha OOpalleHue
U TIPEJICTABIISICT €TO B YCTAHOBJICHHBIE CPOKU PYKOBOIMTEIIO Ha YTBEPIKICHHUE.

3.7. ConepxaHue NMpPOEKTa OTBETAa HE JIOJKHO MPOTUBOPEUUTH 3aKOHOJATENbCTBY PO un
MPUHSATHIM B OOIIECTBE THUECKUM HOpPMaM.

3.8. Ecam oTBeT MO CyIIeCTBY MOCTaBIEHHOTO B OOPALIEHUH BOIPOCA B CUITY KaKUX-TH00
NPUYHH JaTh HENb3s, TPOKIAHWHY, HAllpaBUBIIEMY OoOpalieHne, COOOIIaeTcsi 0 HEBO3MOKHOCTH
JaTh OTBET.

3.9. O0pamnieHre TOMHKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl H
JIOBOJIbI, U3JI0KEHHBIE B HEM, JOJDKHBI ObITh IMPOBEPEHBI C TOUKH 3PEHUS MOJTHOTHI, JOTMYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH U JJOCTOBEPHOCTH.

OTBeTbl Ha OOpaIleHus TPAXKAAH JOJDKHBI ObITh apryMEHTHPOBAHHBIMH, C Pa3bsICHEHHEM



BCEX 3aTPOHYTHIX B HEM BOIMPOCOB, a €CIU B yIOBJICTBOPCHUH OOpAIICHUS 3asBUTEIIO OTKA3aHO
-CoJIep)KaTh YETKOE pa3bsCHCHHE IOpSIKa O0XKaJOBaHUsS IMPHHATOTO PEHICHUS C YKa3aHUEM
oprana (JOKHOCTHOTO JIMIIA), K KOTOPOMY MOKET OBITh HalpaBlieHa xajio0a.

3.10. Ilpm odopmieHun oTBeTa Ha oOpalieHue HEO0OXOAMMO PYKOBOJCTBOBATHCS
MpaBWJIaMy  JICNIOTIPOU3BOACTBA U OQGOPMIICHHUS WCXOASIIUX JTOKYMEHTOB. OTBET OJDKEH
COJIepKaTh JaTy, PErHCTPAllMOHHBIA HOMEP JOKYMEHTa, (paMUIIHIO, UMsI U OTYECTBO 3asBUTEIIS,
€ro TOYTOBBINA aJpec, TeKCT (OTBETHl Ha TMOCTABJICHHBIC BOMPOCHI), HANMEHOBAHHUE JOJIKHOCTHU
JIMIIA, TIOANKUCABIIETO JOKYMEHT, €ro ()aMIIIUIO, MM, OTYECTBO U HOMED Tesie(hOHA UCTIOTTHUTEIIS.

4. OPTAHMU3AIIUA JIMHHOI'O ITPUEMA I'PAYKIAH.
MOPSAJOK PACCMOTPEHHMSA YCTHBIX OBPAIIIEHUI

4.1.  Jlu4HbIi mpueM IpakJaH OCYILECTBIIAETCS B LIEISAX ONEPATUBHOIO PacCCMOTPEHUS
YCTHBIX OOpAaIeHU TpaX1aH U IOPUANIECKHUX JIHIL, OTHOCSIIUXCS K KOMIIETCHIIMU Y UYpeXICHUS,
COKpAILIEHUS] KOJIMYECTBA MUCbMEHHBIX OOpALIeHUH, OpraHu3aluy MpeaynpeIuTeaIbHON paboThl,
YCTaHOBJICHUS M YCTPAHEHUS IPUYUH HEBBIIIOJHEHUS JOJDKHOCTHBIMU JIMLAMHU BO3JIOKEHHBIX HA
HUX 0053aHHOCTEH.

42. llpmem TpakgaH  OCYIIECTBISICTCS — 3aBeAylOUMM  YupexaeHus. [lpu
HEOOXO/MMOCTH PYKOBOJHUTEIb MOXET JUIsl PpEIIeHUs BOMNpOca IMPUINIACUTh 3aMECTUTENeH
3aBEYIOLIET0, CTAPILIEro BOCIUTATENS, IEJar0oroB WK IpYruX paOOTHUKOB Y UpPEKIACHHUS.

4.3. Undpopmanyst 0 MecTe Nnpuema, a Takke 00 yCTAaHOBJIEHHBIX Ul NpHEeMa JHIX U
gacax JOBOJUTCS O CBEICHHS TPaXKAaH depe3 WHPOPMALMOHHBIN CTEHA W O(pUIMAIBHBIN CalT
Yupexnenus.

4.4. Ilpu nMyHOM IIpUEME TPaKJaHUH JTOJIKEH MPENBbIBUTH JOKYMEHT, yIOCTOBEPSIIOLIMIMI
€ro JINYHOCTb.

4.5. ConepkaHue YCTHOTO OOpallleHUs 3aHOCUTCA B KAPTOUYKY JIMYHOTO IpHeMa
rpaxnanuHa (Ilpunoxenue 2). B ciydae, ecnu u3l0KeHHbIE B YCTHOM OOpalieHuu (GakThl U
00CTOSITENLCTBA SBISIOTCS OYEBUIHBIMM U HE TPEOYIOT JONOJHUTEIbHON MpPOBEPKH, OTBET Ha
oOpaleHre ¢ corjacus rpakJaHMHa MOXKeT OBbIThb JIaH YCTHO B XOJi¢ NpHEMa, O YeM JIeNaeTcs
3alUCh B KapTOYKE JINYHOTO MpHEMa TpaXkJAaHUHA. B OCTAJIBHBIX ciydasx NaeTcs NUCbMEHHBIN
OTBET I10 CYIIECTBY MOCTaBJIEHHBIX B 00paIlleHNH BOIPOCOB.

4.6. YcTHBIE OOpameHuss MOTYT TMOCTYNaTh TIPU TPOBENECHUH IPHEMa, BO BpeMs
TesIe()OHHBIX MEPErOBOPOB M PACCMATPUBAIOTCS B CIIydasiX, KOI/la M3JIOXKEHHbIE B HUX (aKkThl U
0o0CTOSITENECTBA OYEBHJHBI W HE TPeOYIOT  JOIMOJHUTENBHONM MPOBEPKH, JIMYHOCTHU
oOpamiaromuxcs U3BECTHBI M yCTaHOBIIEHbI. Ha ycTHBIE 0OpalieHus, Kak MpaBuilo, JaeTcs OTBET B
yCTHOU (opme.

5. BAKJIIOYUTEJIBHBIE MOJIOKEHUSA

5.1.  Hacrosimee [lonoxxenue pazpaboTaHO B COOTBETCTBHH C Y CTaBOM YUPEKICHUS U
MPUHUMAETCS Ha 0011eM coOpaHuu pabOTHUKOB YUpeKISHUS.

5.2. 3menenuss B Hactosimee [lomoskeHre MOTYT OBITh BHECEHBI TNPH H3MEHEHUH
3aKOHOJIATENLCTBA B 00JIACTH PACCMOTPEHHUs 00palleHnii Tpax/iaH.



dopmMma KypHaJIa o0palieHUil rpaxian

IIpunoskenne Ne 1

NoNe Hara ®.1.0. rpakmaHuHa. Anpec mecta Bun obpamenns Kpatkoe JOIDKHOCT®, HNudopmarus
mo | moCTymIeHUs ponuTens (3aKOHHOTO JKUTEIIbCTBA (3asiBiCHME, coJiep>KaHue ®.1.0. 00
oOpareHus MIPEJICTABUTEIIS ) rpaX<IaHNHA, MPeUIOKEHHE, oOpareHus WCTIOJTHUTEIIS WCTIOJTHECHUH
poauTens kKago0a) (mpunsiToe
(3akoHHOTO peleHue)
PEACTABUTEIIS)
1 2 3 4 5 6 7 8




[prnoxenne Ne 2

dopma KapTOYKH JTUIHOTO IIPHEMa I'PaXkTaHuHA
MBJIOY «/lerckuii cam Ne 222

KAPTOUYKA snu4HOro npuema
rpakIaHuHA

CaenieHUS 0 3asABUTEIIC!

AMIUIMS, MMS, OTYECTBO IPaXKIaHNUHA,
Ip:

(roUTOBBIH aJpec, aapec MecTa KUTENIbCTBA IPAXKIAHNHA)

Ilpuem ocyiecTBIsI:

(moymKHOCTD, hamMuIIHsI, THULIHAIIBL)

Kparkoe cojiep:kaHue YCTHOTO 06D8.I_HGHI/I$I IrpaXJaHruHa:

PesynbraThl ycTHOTO npriema
JlaHo ycTHOe pa3bsiCHeHHe:

IIpunsiTo NUCbMEHHOE 00paleHue IS IepeJaYd Ha PACCMOTPEHHE B:

(MOIDKHOCTD JIHLI, TIPOM3BO/MBILIETO JINYHBIH [IPHEM) (roanuce) (bamuvst 1 MHULMAITBT)

JaTa mpueMa; « » 20

perucTpaoHHbI Ne
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