NONMUUMA NPEAYNPEXOAET!

MOLLUEHHUWKM:

3ppancreyATe, Bepa MNeTpoana!
A coTpyauun BAHHA.

Dobpein gens! A coTpyaHMK
NpaeooxpaHNTENLHBIX oprados,. B
npuobpenu HeKavecTeeHHble BAbI,
3a wux Bam nonomena HOMNEHCALLMA
M Mul BEPHEM QEHBIMA.
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| -Npu 380HKe KNMeEHTY COTPYAHMK 6aHKA HMKOTAA HE NPOCUT COOBLMTL EMy PEKBUIMTSI

DaHEHHbIN €noco6. co XWLLEHMA OEHEKHBIX
B C KapT rpaxnaH - MnooyxAaeHue Biajenbla Kapibl
PEBOAY AEHer nyTeM 06MaHa u 3noynotpebneHnem nosepus.

L o W LV
3N10yMbILLNEHHUKM:

-MoryT paccbinaTe 3NEKTPOHHbIE MUCbMA, SMS-COOOWEHUS WM _yBefomsieHus |
B MeCCeHAXepax OT UMEHU KpeaUTHO-(MHAHCOBBIX YUPEXAEHMH NMB0 nnaTeXHbix
cucTeMm;

-OcywecTBnaoT TenedoHHble 3BOHKM (AKo6bl OT nmpeactaBuTeneit 6aHka) ¢ npocb6oi [
noracuTb MMeloLLMecs 3a4,0HKEHHOCTH;

-Moa HapymanHbiMM npeanoramu npocat coobwutb PIN- kop OGaHKOBCKOW KapThl,
coaepXalliecs Ha Hei AaHHble;

BN BT FETsT . . EaET
CnepgyeT NOMHUTD!

-CoTpyAHUKM YUPEXAEHUA KPeAUTHO-DUHAHCOBOU ed:eg_h.l U NIaTeXHbIX CUCTEM HUKoraa |
HE MPUCLINAIOT MUCEM U HE 3BOHAT rpaXaaHaM C NpocbbaMu NpeaocTaBuTh CBOU AaHHbIE; |

-CoTpyaHUK GaHKa MOXET 3anpoCUTb Y KIMEHTA TOIbKO KOHTPOsibHOE coBo, DUO;

U COBEpLUaTbh Kakue- nubo onepauuu C KapTou UNu CHETOM;

-HukTo, B TOM Yncne coTpyaHuK 6aHKa uam npe;qmnntenb rocyaapcIBeHHON BNACTH He
Bnpase TpeboBaTh OT AepKaTens KapTel coobwuTs PIN-koa nnu koa GesonacHocTy;

-Mpu noctynnennm TeneoHHOro 3BOHKA U3 «6aHKa» W NOMbITKAX NONYYEHUS CBeASHUN

0 pPeKBM3UTax KapTbl M ApYro MHOOPMauuu, HEO6XOAUMO HEMEANEHHO NpeKpaTUTb
pasroBop M o00patuTbca B OGnwkavwee oTaeneHMe 0aHka, AMO0 nNepe3BOHUTH
B OpraHusauuio no oduuuanbHOMY HOMepy KOHTaKTHOro gel-rrpa (Homep TenedoHa
cnyXX6bl NOALEPKKM KNMEHTA YKa3aH Ha 000POTHOM CTOPOHE HaHKOBCKOM KapTbl).

an HEeCaHKUMOHUPDOBAHHOM (HE3aKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PEKOMEHAYETCA:

-HezamepnurenbHo OﬁpaJHTbCﬂ B KPE,U,HTHO'CIJHHBHCOBYID OopraimMsauMo C Uenblo
G.HOKHPOBKH ﬁauxoncyou KapTbl MNUM Cc4e€Ta AN npenoTspalleHUa nocneayrimx
He3aKOHHbIX onepaunM C AeHeXXHbIMU CpeaCTBaMMU,

-O6paTuTbCca B NMOAMLMIO C COOTBETCTBYIOLLMM 3asiBJICHUEM, B KOTOPOM Heobxoaumo
NoApoOHO U3NIOXKUTb 0OCTOATENbCTBA NPOU3OLLELEro C yKasaHueM CpeacTs, NPUEMOB U
CNocoboB, a TakKXKe 3NEeKTPOHHbIX PpecypcoB M MeCCeHMKEepoB, MUCNOJIb30BaHHbIX
3NOYMbIWIEHHUKAMMU,

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OO6CTOSATENbCTB
NpoU3oLIeLIEro U YKa3aHUEM UHTEPHET-PECYPCOB, NMPU UCNONb30BAHUU KOTOPbIX Obinu
OCyllecTBIeHbl MPOTUBOMNPaBHble AEWCTBUA, AN PacCMOTPeHUa Bonpoca 06 ux
6nokupoBske.
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¢ AlaMITKa 6E30NACHOCTH
HPAIOHNaVH=IOKYIIRETOBAPOB
| MIOHTAVHZONIaTEN Gy
Hauﬁone-e“ HaCTOo BCTpeYyawuieecd  MOLIEeHHHUYeCTBO [MpU NOKYIKe

TOBapOB 3aKN4aeTca B NpeAIoXXEeHUU pas/IMYHbIX KaTeropun ToBapoB
no ueHam sHauuTenbHo HUXKE, ueM cpeaHepbIHOYHAsA LieHa.

3ﬂ0yMblI.I.IJ'IEHHMKM:

-Co3palT cant MHTEPHET-MarainHa U 3anyCKakT pEKﬂaMHblﬁ TpanMK C uenbho
nosiezieHUsa B TOMe NOUCKOBbIX CUCTEM,;

-OnnauMBalOT ycnyru «npo¢eccuonanb|-g>|x KOMMEHTaTOpOB», OCTaBAAIOLMX
oTe MarasuHa;

NONOXUTE/IbHbIE OT3biBbl O TOBapaxX U pa

-Tpe6yloT nosiHyio npe.uonngrcy 3a gopaéa, Npu 3TOM AOCTaBKa OCYLUECTBASETCA
UCKNIOUUTENBHO KYpbepcKou Cny)K6ou, CAMOBbIBO3 HE NPefyCMOTPEH;

-Mocne nepesoga OeHEeXHbIX CpeaAcTB nokKynaresnemMm nepecrarT BbiIXOAUTb Ha
CBA3b, BNoCneaACTBUU MOIYT YAANIUTb CaUT UHTEPHET-Mara3uHa.
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3anoMHure!

-Heo6xoguMo BbIGUpaTb MarasuH, npegiaralwMim 3abpatb TOBap
camMoBbIBO30M. [pU HEOBXOAUMOCTU 3aKaXKUTe AOCTABKY TOBapa;

9
1
& -Cambii 6e3onacHbii crnocob onnarbl - nocne nonyyeHus 3aKasa,
0

-KpuTMUHO OTHOCHUTECb K CMTyauuMu, KOrAa MeHemKep MWHTepHeT-cauTa
NposiBASIeT U3/TULLHIO HACTOMYUBOCTb MU NMPOCUT HEMEAJ IEHHO ONJIaTUTb
3aKa3 Mnog Ppas/IM4yHbIMKM NpeasioraMM (AKUMOHHbIM TOBap, MoCiefHMiA
3K3eMNNAp, 0XXKUAAETCA NOAOPOXKAHME NPOAYKTOBOU JIMHENKH).
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IMOLIEHHNYEGTBOI
C NCN0JIB30BaHNEM CaUTOB Y OIIEPOB
0J1aLOTBOPNITENBHBIXIOPIAHAS LN
B cetm MHTEepHeT perynpHo pasMellalTcs
oobaBNEeHUa  OT /Mua  6naroTBOPUTENbHbIX

OpraHu3auuii, AeTCKUX A0MOB, XOCNUCOB, MPUIOTOB
U Op. C NPOCb60M 0O MaTEpUaNbHOM MOMOLLM.

3N0YMbILNEHHUKMU:

-Co3paot canT-pybnep, ABNSAOWMIACA TOYHOM KOMUEH
OpPUrMHANBHOIO;

-MeHsgtioT PEKBU3UTDbI ONA NnepeyvnucsieHna AOeHeXHbIX
cpeancrs.

3anommge!
Mpexae yeM NOMOUb KaKOM-NTMOO OpraHu3aLmu:

-[lo3BoHUTe No TenedoHy B YKazaHHYIO OpraHU3aLMmIo;

-YTOuHUTE HOMep pacvyeTHOro cyeta, IMO60 noceTute ee
JINYHO;

-Y6eauTtecb B AOCTOBEPHOCTU pa3MeLLLEHHOW MHDOpMaLMHK.

Ecnu Bbl cTanu )XepTBoM MOLLIEHHWUKOB, CO06LMUTE 06 3TOM B
nonuuuio no tenedoHy 02 (co ctaunoHapHbIX Tene@oHOB) Unu
102 (c MOBUNbHBIX CPEACTB CBA3U) WU B AEXKYPHYIO HacTb
TEPPUTOPUANbHONO OPraHa BHYTPEHHUX AE.



BHMMAHMUE! MOLLEHHUKMA!

Y MBA Poccuu no Hu)xeropoackou obnacTu npeaynpexaaer!

MoweHHHYEeCTBa HAa UHTEePHEeT-CaAUuTax

- Iloa npeaioromM KyIid - NpoOAasKu
TOBapa

- ApeHaa JKWIbsl JJU00 MOMeIleHuil
- TpynoycrpoiicTra

ﬂ*
Bbl npopaeTe HAH NOKynaWTe KaxkoW-aAmb6o tosap

no o6bABAGHMAM, pasMelleHHbIM Ha HWHTepHeT-CaHTaX, cAaeTe MAM XOTHTEe apeHAOBaTb
)XMAbE U AAAl TepPeBOoAa ACHE)XXHbIX CPEACTB NOMMMO HoMmepa 6ankoBcKoM KapTbl Bac npocar
Ha3eath eé MWUH- xoa, Kkop Ge3onacHocTH (3TO TPM nmochepnHHe uUMPpbl, PACNOAOCIKEHHbIe
c3aaH 6aHKOBCKOM KapTbl), a TaK)XXe NapoAu U3 TeAePOHHBIX CMC-CO00EeHUA.

Momuure! BAM 3BOHUT MOLLUEHHUK!

HE nepeuncnaaiTe AGHE)XXHbIe CPEACTBa, He YoeAuBLUMCh B HAAGKHOCTH appecaTa!

- Ilox npeasiorom pa3o/i0KUPOBKH
0aHKOBCKOH KapThl

- Bbimiar pasjiM4HbIX KOMIIEHCALUT

N - IoarBepxaenus onepanui 1o CNUCAHUIO
100 nepeBojy AE€HEKHBIX CPEACTB

EcAav Bam 3BOHAT Ha MOOGUAbHBLIN TEA€DOH - NPEACTABASIIOTCA COTPYAHUKOM CAYXO6bl 6e3onacHOCTH
6aHka M noa npeaaorom OTMeHbl HECAHKUUMOHUPOBAHHONO AEHeXHOro rnepeBopa XOoTAT Y3HaTb
CBEAEHUA 0 HoOmMepe 6aHKOBCKOM KapTbl, kKoa CVV (3 undpbl Ha obpaTtHOM CTOPOHE KapTbl), @ TakxXe
NapoAu NPUXOAUBLUMX SMS-NOATBEPXKAEHUM Onepaund UWAM NpULIA0 SMS-cooblieHue o ToM, YTO
Bawa 6aHkoBckaA kapta 3abAoKuMpoBaHa, HEOOXOAMMO NMOATBEPAUTL ONEpauuIo Mo CNUCAHUID UAW
nepeBoAy AEHEXHbIX CpeACTB - 3TO MOLUEHHWKN!

Nomuute! baHKH He OCYLLECTBAAIOT TAKMX 3BOHKOB M paccbhinok! lNMpexparure
pa3aroeop! He 3BOHMTEe Ha yKa3aHHble B SMS-coobwieHnn Homepa TtenePpoHOB,
obparuTech AMUHO B OAMKaHLwiee oTaeneHue Bbanka!

BYOLTE BOMTENbHbLI U NOMHMUTE, HUKOrAA COTPYOAHUKMN BAHKA HE BYAYT Y BAC
CMPALUUBATDb NONHLIE PEKBU3UTbI KAPTbI U NAPOJW, MTOCKOJIbKY BALUN PEKBHU3UTHI
KAPTbBI, HACTOSLYNE COTPYLQHUKHU BAHKA U TAK 3HAIOT, A NAPOJIU HUKTO HE QOJKEH
3HATb, [AOAXE COTPYAHMKM BAHKA. EC/IM Y BAC MNbITAIOTCA Y3HATb 3TY
UHO®OPMALIUIO, NOMHUTE 3TO 100% MOLUEHHUKW!

Ecam Bbl CTanM )XeprBOoH MOLWIEHHHMKOB MAM Bbl nopospesBaWTe, uTO B
oTHOwWeEeHuu Bac nAaaHMpylOTCA NpPOTUBONpaBHbIE AGHCTBUA, HE3aMEeAAMTEeAbHO

coobmuTe 06 aTom B noAnuuio no teredpony 02 (c mo6uasHoro - 102)



BHUMAHME! MOLLUEHHUKMA!

Yuacmuiauce gpakmel MoweHHU4Yecmea
68 OMHOWEHUU NOMHCU/bIX 2PAHCOAH

'y MB1 Poccum no Huxeropoackon obnacrtmu npeapynpexpaert!

K Bam npuwnu pabotHuku [eHCMOHHOro
$doHAa, coumanbHOW, rasoBoil cAyK6bl wam
MHble NMuAa noAa pas/IMYHbIMKM Npeasioramm
NbITalOTCA 3aiiTM K Bam B Aom anA OKasaHuA
yCAyr unuv nposepku obopyposaHusa

- He cnewure nyckatb ux 8 gom!

-06a3aTeNbHO NOCMOTPUTE UX YAOCTOBEPEHUe,
NO3BOHUTE B TY OPraHM3auuio, COTPYAHUKAMMU
KOTOPOW OHU NpPEeACTaBUAUCH UAN B NONAULMUIO

no tenedpony 02! (c mo6unbhoro - 102)

- HW B Koem cnyyae He noKasbiBaute
He3HaKOMbIM MeCTa XpaHEeHUA AeHer U LLeHHOCTen!

- ByabTe 6aUTEeNbHBI NPY NONbITKAX 0TBAEYb Bac u octaButb HesHakomua 6e3 npucmorpa B
KBapTupe (Hanpumep, noa npeanorom npuHecTn soabi)!

He octaBauTechb paBHOAYWHbLIMM,
poBepuTe 3Ty nHhopMmaumio Ao poaHbIX U Gnuakux!

Camble pacnpocTpaHeHHble cnocob6bl MolIeHHUYECTB!
MoweHHMuecTBa ¢ 6aHKOBCKMMM KapramMmm noxynxa MU NMpogaXa ToOBapa 4Yepe3 MHTepHeT

Ecav Bam 3BOHAT Ha MOOGWMABbHBLIN TenepoH -
NpeACTaBAAIOTCA COTPYAHUMKOM CAYXObl 6GesonacHocTu

6aHka 7] noa npeaAorom OTMEHbI
HecaHKUMOHUPOBAHHOIO AEHEXHOro MnepeBoAa XOTAT
y3HaTb cBeAE€HUA 0 HoMmepe HAHKOBCKOM KapTbl, Koa CVV
(3 undpbl Ha 06paTHOW CTOPOHE KapTbl), a TAKXKE NapoAu
npuxoAUBLLUMX SMS-NOATBEPXAEHUH onepauui UAU
npuwao SMS-coobuieHue o Tom, uto Bawa 6aHKoBCKas
Kapta 3abnokupoBaHa, HeoOXOAUMO TNOATBEPAWUTH
onepauuio No CMNUCaHUID MAM NEPEBOAY AEHEXHbIX

cpeacts - ATO MOLUEHHUKMA!

Momvinure! BaAHKH He OCYLWECTBAAIOT TaKHX
3BOHKOEB M paccbinok! lMpexparure pasroeop! He
3BOHMTE Ha YKa3aHHbie B SMS-coo6wiennu Homepa
renedpoHoB, obparuTech AMYHO B OAmKalwee

otaenenune banka!

Ecau Bbl npopaete MAM NoKynauTe Kakon-am6o ToBap no
00BbABAEHUAM, pa3MeLLEeHHbIM Ha WHTEPHeT-cauTax, W
ANA MEepeBoja AEHEXHbIX CPEeACTB NMOMUMMO HoMepa
6aHkoBcKOW KapTbl Bac npocat HassaTtb eé MMWH-koa,
KoA 6e3onacHocTu (kop CVV, 310 Tpy nocAaeaHUe LUbphI,
pacnoAoXeHHble Ha obpaTHOW cTopoHe 6GaHKOBCKOM
KapTbl), a TawKKe napoAM U3 TenepOHHbIX CMC-
coobLLeHun - HOMHHTE! BAM 3BOHUT MOLLEHHUK!
HE NEPEYUCAAWUTE npeponaaty, He ybepuBLIUCL B
HapAEXHOCTU

Ecau Bbl CTanu >XepTBOH MOLUEHHHKOB MAM
Bbl nopospeBaMte, UTO B OTHOweHuu Bac
NAAHUPYIOTCA MNPOTHBOMpPaBHbIE ACGHCTBUA,
He3ameAAMTeAbHO coobuute 06 3TOM B
noAMuMio no tenepony 02 (c mobuabHoro - 102)



A I MBA POCCUM ' MPEXXAAET

6yabTe 6gutrensHbl! 3BoHMTEe 02 nn 102

Aaxxe ecCnv OHMU NpeacTaBnAloTCA
paboTHMKamMu coumanbHbIX,
KOMMYHanNbHbIX CRNY>X06, nonuuun,
NONIMKIIMHMUKMU M T.A.

Mepe3BOHMTE U YTOUYHMUTE, HanNpaBnanm nm

K Bam 3Toro cneumanucra!l

OCTOPO)XHO MOI.I]EH_



i MBA POCCUM mn PEXOAET

6yabTe 6auTenbHbI! agoHMuTe 02 unu 102

HE NOANMUCBLIBAMUTE
HUKAKUE OOKYMEHTbI!
AdepucTtbl NpegnararloT nognucartb
AOKYMEHTbl HA HeKMe BbInnartbl UnNu
NbroTbl, 2 BMECTO 3TOro AaroT Ha
noaAnMCb AOBEpPEeHHOCTb Unm
papcTBeHHyIo Ha Bawy kBapTtupy!

!

OCTOPO)XHO MOI.I]EHH_



MBO POCCUM KOAET

6yabTe 6gutrensHbl! 3BoHMTEe 02 nn 102

He3aHakomeu coobuwaeT o 6nokupoBke
KapTbl, BbiMrpbille, nepecuyere
KBapTnnarbl, oOMeHe geHer Ha aomy,
npeanaraeT ToBapbl N0 HU3KUM LeHamMm?
He BepbTe - !
NMNPEPBUTE PA3IroBOP!
MpoeepbTe nHcdopmaumro!

OCTOPOXXHO MOLUEHHUKM !-



A I MBA POCCUM NMPEXOAET

6yabTe 6gutrensHbl! 3BoHMTEe 02 nn 102

He poBepauTte, eCnm 3BOHAT M
coobuiaoT, uto Baw poacreeHHMK nonan
B 6eny, cosepuiun ATIl n 3a HEero Hy>xHo
BHECTM 3anor, wrpad, Kynutb goporme
nekapcraa. 1o obman!

MpocTo NO3BOHUTE POACTBEHHUKY NO
M3BEeCTHOMY TenedgQoHy.

OCTOPO)XHO MOI.I]EH_
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