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1. O01mue MOJI0KEHUSA

1. [IpaBuna osTukeTa paOOTHUKOB  MYyHUUMIAIBHOTO  OIOJHKETHOTO
JIOIITKOJILHOTO 00pa3oBaTesbHOTO yupexaeHus «Jlerckuii cag No 32 «bepeska»
npu OOMICHWH C WHBAIWIAAMH W JAPYTUMH MaJOMOOWJIBHBIMU TPYIIaMU
Hacenienus (nanee - [IpaBuna) nmpeACcTaBiIsIOT COOOM CBOJ OOIIMX MPUHIIUIIOB U
IIPaBUJI, HAIIPABJIEHHBIX HA COOJII0IEHUE MOPAIBHO-ITUUYECKUX U HPABCTBEHHBIX
HOPM MOJIEJM TIOBeIEHUS pabOTHHUKOB MyHHMIIMNAIBLHOTO  OFOIKETHOTO
JIOIIKOJILHOTO 00pa3oBaTesibHOrO yupexaeHus «Jlerckuii cag No 32 «bepeska»
(manee - OY) npu OOIIEHMHM C MHBAIMAAMU U JIPYTUMU MajJOMOOUIbHBIMHU
rpymnmnamu HaceneHus (nanee - MI'H).

Hacrosmue IIpaBuna pazpaboTanbl B COOTBETCTBUU C

- ®enepanbHbiM 3aKOHOM Ne 181-D3 ot 24.11.1995 «O coumanbHOM 3amure
uHBanuaoB B Poccuiickoit denepannmny» (B penakiuu denepanbuoro 3akona Ne
419 o1 01.12.2014 rona);

- mpuka3oM MuHHCTepcTBa 00pa3oBanus U Hayku Poccuiickoit @eneparu No
1309 «O6 ytBepxknenuu llopska obecriedeHus YCIOBUH JOCTYIMHOCTH IS
MHBAJIUAOB OOBEKTOB U MPEJOCTABISIEMBIX YCIAYr B cepe oOpa3oBaHus, a
TaK)Ke OKa3aHUsl UM MPU 3TOM HeoOoxoaumon nmomornu» ot 09.11.2015 r.;

- nucbMOM MuHuKcTepcTBa 00pa3oBaHusl U Hayku Poccuiickoil @enepanun Ne
BK-270/07 «O6 obecrnieueHun yCcI0BHIl JOCTYIMHOCTH JUIsl HHBAIHMIOB OOBEKTOB
u ycnyr B cpepe obpazoBanusi» ot 12.02.2016 r.;

- mpuka3oM MuHHCTEpcTBa 00pa3oBanus U Hayku Poccuiickoit @eneparmm No
1399 «OO6 yTBepkACHUM TUIAaHA MEPONPHUATHN  («IOPOKHOU  KapThI»)
MunucTepcTBa 00pa3zoBaHus U Hayku Poccuiickoit deaepariu 1Mo MOBIIIEHUTO
3HAUEHUNM TMOKa3aTesJed  JIOCTYNHOCTH Ui HMHBAIMJIOB OOBEKTOB H
peAOCTaBISIEMbIX Ha HUX YCIyT B chepe oopazoBanus» ot 02.12.2015 .

2. Henbto Hactrosmmx IlpaBun siBisercss - yctaHoBieHHUE 3(P(HEKTUBHOTO
obmenust ¢ uHBaIMAamMu U apyrumu MI'H, a Takke okazaHus MM IIPH ITOM
HEO0O0XO0IMMOM MOMOIIHY B IPEOA0JIECHNN 0apbepOB MEIIAIOIIUX MOJTYYEHUIO MU
yCIIYT HapaBHE C IPyTUMH JIUIIAMHU.

3. Kaxxnaprit padbotauk OV M0DKeH TPUHUMATHh BCe HEOOXOIUMBIEC MEPBI IS
pa3BUTHS  KOMMYHUKATHBHBIX  KOMIICTCHIIMH, YMEHHMA ¥  HaBBIKOB,
HEOOXOIUMBIX JUIS 3((PEKTHBHOTO OOICHUS M OKa3aHUs TIOMOIIH WHBAJIUIAM H
npyrum MI'H.

4, 3HaHue W coOioaeHre paboTHUKaMU mnojoxkeHuit IlpaBun siBnsiercs
OJIHUM U3 KPUTEPHUEB OILIEHKU KaueCcTBa UX MPOPECCUOHAIBHOMN JAESITEILHOCTH, a
Tak)Ke HEOOXOAUMBIM YCIOBHEM IS CO3/IaHUs U Tojepkanus pemytaruu OV,
dbopMUpOBaHUS TMOJOXKUTEIBHON KyJIbTYpbl OOIIEHUS W OKa3aHUM TMOMOIIU
uHBasnuiam u pyrum MI'H B OVY.

d. [IpaBuna siBnsroTcs npuwioxenueM K [lonmutuke obecrnieueHus ycaoBUit
JOCTYIMHOCTH JiJI1 MHBIMAOB U UHBIX MI'H 00BEeKTOB M mpenocTaBisieMbIX
YCIYT, a TaKK€ OKa3aHWs MPHU 3TOM HEOOXOJUMOMN MOMOILIU, U JTOBOJUTCA 10
Bcex paboTHUKOB OV 101 IUYHYIO MOAMNKCH.



2. OcHOBHbIE KOMMYHUKATUBHbIE HABBIKH MPH O0IIEHUN €
UHBAJIMJIAMU

+ u30eraTh KOHQIUKTHBIX CUTYaIUH;

« BHUMATEJIHHO CIyIMIATh HHBAJIN/A U CJBIIIATH €T0;

* peryaupoBaTh COOCTBEHHBIC OMOIIMH, BO3HHUKAIONIME B IMPOIECCE
B3aMMOJICHCTBH,

 o0ecrnevynBaTh BHICOKYIO KYJIBTYPY U THKY B3aUMOOTHOIIICHHI;

* IIMBHJIM30BAaHO IIPOTHBOCTOSITH MAHHUITYJIUPOBAHHIO;

* COMHEBAsCh, PaCCUMTHIBATh Ha CBOHM 3JIpaBBIi CMBICI U CIIOCOOHOCTH K
COYYBCTBHIO;

* OTHOCHUTBCS K JPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUYHO TaK K€ €ro
yBa)KaTh.

3. O0ume npaBuJia ITHKETA NPU O0IEHNH C MHBAJIMIAMU

1. OOpaiieHre K 4YEJIOBEKY: KOIrJa Bbl pa3roBapuBacTe C WMHBAIUIIOM,
oOpalaiiTecb HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXJIAIOLIEMY WM
CYpAOINEPEBOUHKY, KOTOPbIE MIPUCYTCTBYIOT IPHU Pa3roBOpE.

2. [Toxxatne pyKH: KOrja Bac 3HaKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY; Ja)ke Te, KOMY TPYAHO JABUTaTh PYKOW WJIM KTO MOJb3YyeTCs
IIPOTE30M, BIIOJIHE MOTYT IOXATh PYKY — IPaBYI0 HJIU JIEBYIO, YTO BIIOJHE
JIOITYCTUMO.

3. HasbiBaiiTe cebsi W Jpyrux; Korjga Bbl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIN IJIOXO MM COBCEM HE BHJUT, 00s3aTE€IbHO Ha3bIBaliTe ceOsl U Tex
J0JIed, KOTopble mpuuuid ¢ BaMu. Ecnu y Bac obmiast 6ecena B rpynne, He
3a0bIBaiiTe MOSICHUTH, K KOMY B JIaHHBIM MOMEHT Bbl OOpalaeTech, 1 Ha3BaTh
ceos.

4. [IpennoxeHre NOMONIU: €CIIM Bbl MPEIJIAracTe MOMOIIb, KJIUTE, ITOKA €€
MIPUMYT, a 3aTE€M CIIPALLIUBANTE, UTO U KaK JEATh.
5. AJIEKBaTHOCTh M BEXKJIMBOCTh: OOpalllaiiTeCh ¢ B3POCIBIMU MHBAIHUIAMU

Kak ¢ B3pocibiMU. OOpamaiTech K HUM 110 UMEHHU U Ha «TbD», TOJbKO €CJIH BbI
XOpOUIO 3HAKOMBI.

6. He omnupaiitech Ha Kpecino-KOISACKY: ONUPAThCS WM BUCHYTHh HA YbEU-TO
WHBAJIUJIHOM KOJISICKE - TO K€ CaMO€, YTO ONHUPAThCsl WIA BUCHYTHh Ha €€
obOnamarene, W 9TO TOXE paszapaxaeT. VHBamugHas KOJSACKAa - JTO 4YacTh
HEIMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTOJIb3YET.

7. BHuMarenpHOCTP M TEPHENMBOCTH: KOTJAa Bbl Ppa3roOBapUBacTe C
YEJIOBEKOM, HCIBITHIBAIONINM TPYAHOCTA B OOIIEHWUH, CIYIIANTe €ro
BHUMATEIbHO. BynbTe TepnenuBsl, )KIUTE, KOT/1a YeJI0BEK CaM 3aKOHYHT (pa3y.
He nomnpasisiite ero u He orosapuBanTe 3a Hero. Hukoraa He NpUTBOPSANUTECH,
YTO BBl IIOHMMAETe, €CJIM Ha CaMOM Jeje 3TO He Tak. IloBropute, 4TO BBI
MTOHSJIN, 9TO MIOMOYKET YEIOBEKY OTBETUTH BaM, a BAM — IIOHATH €TO.

8. Pacnonoxxenue nnsi Oecelpl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCSI UHBAIUJHOM KOJSICKOM WJIM KOCTBUISIMH, PACIIOJIOXKHUTECh TaK,
yTOOBI BaIllM M €ro Iya3a ObUIM Ha OJHOM YpOBHE, TOTJa BaMm OyJAeT Jjerde
pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXET, UYWTaTh IO Tyodawm,



pacnojoxuTech Tak, 4ToObl Ha Bac magan ceer, u Bac Obl10 XOpoOIIO BHUIHO,
nocrapairtech, YTo0bl Bam HHUUEro He Meano.

9. [IpuBnedyeHne BHHMMAaHHUS YEJOBEKAa: YTOObI MPHUBIEYb BHUMAaHHE
YEJI0BEKA, KOTOPBIN IUIOXO CIIBIIIUT, IOMAIINUTE €My PYKOW WU MOXJIONANUTE 110
megy. CMOTpUTE €My OPSIMO B TJIa3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO
HE BCE JIFOJ1, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YATATh MO I'y0am.

10. He cmymaiTech, €cCiau CIy4alHO JOINYCTWIM OIUIOIIHOCTb, CKa3aB
«YBuaumcs» win «Bpl cablany 00 3TOM...7» TOMY, KTO HE MOXKET BUAETh WIH
CIIBIILATD.

4. TlpaBujin 3TUKeTAa NMPH O0IIEHNH C JULIAMHU C Pa3HBIMHA
paccrpoiicTBaMM (GyHKI U OpraHu3Ma

4.1. IIpaBuia 3THKeTA NPU 00LIEHUN ¢ MHBAJIMAAMHU, HCIBITHIBAIIUMU
TPYAHOCTH NPHU NepeaIBUKEHUN

« IlomHuTe, 4dYTO UWHBaIuAHAs KOJKICKA —  HENPUKOCHOBEHHOE
MPOCTPAHCTBO uenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWMTE, HE
KJIaJuTe Ha Hee HOru Oe3 paspemieHusa. Hauath xaTuth ee 0e3 cornacus
MHBaJIMJa — TO K€ CaMO€, YTO CXBAaTUTh M MOHECTH YeloBeKa 0e3 ero
paspenieHusl.

« Bcerga cnpammBaiiTe, Hy)KHAa JU MOMOIIb, MPEXKIE YEM OKas3aThb ee.
[Ipennaraiite MoMoOIIb, €CIM HYKHO OTKpPBITh TSDKEIYIO IBEpPh WIH
IPOWTH IO KOBPY C JJIMHHBIM BOPCOM.

« Ecnm Bame npenjiokeHue O MOMOUIM MPHUHATO, CIPOCHUTE, YTO HYKHO
JIeJ1aTh, U YETKO CIEAYWTE HHCTPYKLHUSM.

« Ecmu BaM paspemwyii NepeBUraTh KOJSICKY, CHadalla KaTUTe €€
MeuieHHo. Koisicka ObICTpo HaOWpaeT CKOpOCTb, M HEOXKHUJIAHHBIN
TOJTYOK MO’KET IIPUBECTHU K ITOTEPE PABHOBECHS.

« Bcerna nuuno yOexxnaiTech B JOCTYIMHOCTH MECT, TJ€ 3alljlaHUPOBAHbI
MeponpusATHsd. 3apaHee NOUHTEPECYWTeCh, KaKhe€ MOTYyT BO3HUKHYTH
npoOsieMbl WK 0aphephl U KaK UX MOXKHO YCTPaHUTh.

« He Hamo xyonars 4enoBeKa, HAXOIALIETOCS B MHBAJUIHON KOJIACKE, IO
CIIMHE WIH T10 TUIeYy.

« Ecnu B0O3MOXXHO, pacnoyioxKUTeCh TakK, YTOOBI BaIlIM JIUIa ObUIM HA OJTHOM
ypoBHe. WM30eraiite MONOXEHUS MpPU KOTOPOM BallleMy COOECEIHUKY
HY’KHO 3aIIPOKU/IBIBATH T'OJIOBY.

« Ecnam cymecTBylOT apXUTEKTypHble Oapbepbl, MNPEIyNpeIuTe O HUX,
YTOOBI YEJIOBEK UMEJI BO3MOKHOCTh IPUHUMATh PEIICHUs 3apaHee

« lloMHuTE, 4YTO, KaK NOpaBwiIO, y JIIOJACH, HMMEIOWIMUX TPYAHOCTU IIpU
NepeABKEHUH, HET MTPOOJIEM CO 3pEHHUEM, CITYXOM U IOHUMAHHUEM.

« He nymaiite, 4T0 HEOOXOAMMOCTbD IOJb30BATHCA WHBATUIHON KOJSCKOM
— 3TO TpareAus. DTO cnocod CBOOOJHOTO (€cid HET apXUTEKTYPHBIX
O6aprepoB) mnepeaBwkeHus. EcCTh JI0HM, MONB3YIOUIMECS WHBAIHIHOM
KOJISICKOM, KOTOpbIe HE YTPaTUIM CIOCOOHOCTH XOJIUTh M MOTYT
MEpPEeABUTATHCS C MOMOILIBIO KOCTbUIEH, TpocT U T.n. Kossicku oHu



HCIIOJIB3YKOT I TOrIO, YyTOOBl JKOHOMHUTH CHIIBI M 6I>ICTpe€
MepcaABHUIaThCA.

4.2. IlpaBuna ?JTUKeTa MNPU OOIMIEHUM C HHBAJIUIAMH, HMEIOIIUMU
HapyllIeHHe 3peHre UM He3PSIIUMU

« Ilpennaras cBOXO MOMOILb, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBANTE €r0
PYKY, UIUTE Tak, Kak Bbl OObIYHO XoauTe. He HY)XHO XBaTaTh CJIETIOrO
YeJIOBeKa M TAIUTh €ro 3a CO0OM.

« Onummre KpaTko, TA€ Bbl HaxoautTech. llpemynpexmaiite o
NPENSATCTBUAX: CTYNEHSX, JIyXKax, siMax, v T.11.

« MHcnons3yiiTe, eciu 3TO yMeCcTHO, (pasbl, XapaKTepU3YyIOIIHE 3BYK,
3amnax, paccTossHue. Jlennrech yBUACHHBIM.

« OOpamaiitech ¢ cobakamMu — TMOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU
JOMAIlHUMU KUBOTHBIMUA. He xoMaHyiTe, HE TPOralTe U HE UIPAUTE C
c00aKoii — TTOBOJIBIPEM.

« Ecim Bbl  coOupaerech uuTaTh HE3psSYEMYy 4YEJIOBEKYy, CHayalia
npeaynpeaure 00 3toMmM. ['oBoputre HOpMalbHBIM rojiocoM. He
nporryckanTe nHpopMaIuio, eciu Bac 00 ’TOM HE MOMPOCHT.

« Ecmm 95T0 BaXHOE TMHCBMO WIM JIOKYMEHT, HE HYXHO A
yOeIUTEeNbHOCTH 1aBaTh €ro moTporath. [Ipu 3TOM He 3amMeHsiTe YTeHne
nepeckazoM. Korpa He3psuui 4elOBEK JOJDKEH IMOJANUCATH JTOKYMEHT,
MpoYUTalTe ero ods3areabHO. NHBAIIMIHOCT HE OCBOOOKIAET CIENOro
YeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHONW JOKYMEHTOM.

« Bcerna oOpamaiitech HEMOCPEJACTBEHHO K YEJIOBEKY, J1a)K€ €ClIM OH Bac
HE BUJIUT, a HE K €T0 3ps4eMy KOMIIAaHbOHY.

« Bcerma HasbiBaiiTe ce0s W NpPENCTaBISATE IPYruX COOECETHUKOB, a
TaKX€ OCTAJbHBIX NPUCYTCTBYIOIIMX. ECIM BBI XOTHTE MOXKaTh PYKY,
CKaXXUTE 00 STOM.

« Korza Bbl npeqyaraete He3pA4EeMYy YEJNOBEKY CECTh, HE YCAXKUBAKNTE €ro,
a HaIlpaBbTE PYKY Ha CIIMHKY CTyJIa WIH IOJUIOKOTHUK. He Boaute mo
MOBEPXHOCTH €ro pyKy, a JaBaiiTeé €My BO3MOXHOCTh CBOOOIHO
IIOTpOraTh IpeameTr. Eciu Bac MONPOCUIM TIOMOYb B3SATh KaKOH-TO
OpEeIMET, HE CIeyeT TAHYTb KUCTh CJIENIOTO K MpeaMeTy U OpaTh ero
PYKOH dTOT IPEAMET.

« Korma Bbl oOmaerech C Trpymmod He3psSYuX JIOJIeH, HE 3a0bIBaiiTe
KaXK/IbIil pa3 Ha3bIBaTh TOrO, K KOMY Bbl 0OpaliaeTech.

- He 3acraBnsiite Bamero cobecelHHMKa BEIIATh B IMYCTOTY: €CIU BbI
IIEPEMEIIACTECH, IPEYIIPEAUTE €TO.

« Bnonne HOpMalibHO YHOTpPEONSITH CIOBO «CMOTpPEThb». [nsi He3psuero
YEJI0BEKA OTO O3HAYAET «BUJIETh PYKAMMN», OCA3aTh.

« W3beraiiTe pacmibIBYaTBIX OMPEACICHUN W WHCTPYKIUH, KOTOPHIC
OOBIYHO COINpPOBOXKJAIOTCS KECTaMH, BbIpakeHU Bpoje «CTakaH
HaXOJIUTCS T/Ie-TO TaM Ha crtoyiey. Crapaiitech ObITh ToOUuHbIMU: «CTakaH
OCEPEANHE CTOJIA.



« Ecam BBl 3aMeTWIH, YTO HE3pSAYHM YeNOBEK cOWIcS ¢ Mapuipyrta, He
yIpaBJSIATe €ro JBM)KCHHEM Ha PACCTOSHHH, MOJAONWANTE M TIOMOTUTE
BbIOpATHCS HA HYKHBIH Iy Th.

« Ilpm cmycke wWiIM TOAbEME TIO CTYNEHbKAaM BEAUTE HE3PSYEro
NEePIeHIUKYIApHO K HUM. [lepeaBurasch, He NenalTe PHIBKOB, PE3KUX
naBrKeHU. [Ipyu compoBOKACHNN HE3PSYEro YeloBeKa He 3aKiIa/lbIBalTe
PYKH Ha3ajJ — 3TO HEYJOOHO.

4.3. [IpaBuja HTHKeTa MNPH OOIIEHUHM ¢ HHBAJIMIAMH, HMEIOIUMH
HApYylIeHHe cJIyxa

« PasroBapuBasi ¢ 4emOBEKOM, y KOTOPOTO IIOXOW CIYX, CMOTPUTE TPSIMO
Ha Hero. He 3areMHsiiTe cBO€ JMII0 U HE 3aropa)kuBaiTe €ro pykamw,
BOJIOCAMH WJIM KaKUMH — TO MpeaMeTaMu. Bamr coOeceaHHMK TOJIKEH
UMETh BO3MOKHOCTbH CIIEJIUTH 32 BEIPAKEHHEM BAllIeTO JIUIIA.

« CymiecTByeT HECKOJIBKO THIIOB M CTENeHel IryXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOIO CIOCOOOB OOILIEHHS C JIIOAbMHU, KOTOPBIE IJIOXO
ciblmaT. Ecnu Bel He 3HAeTe, KaKoW MPeAnovYecTh, CIPOCUTE Y HUX.

« Hexkotopsie foau MOTYT CHBIIIATH, HO BOCHPUHUMAIOT OTJCIbHBIC 3BYKU
HenmpaBwiIbHO. B 3TOM cnyuae roBopute Oojiee TPOMKO M YETKO,
no0upasi MOAXOIANINNA YpOBEeHb. B ApyroM ciydae moHagoO0UTCs JTUIIIb
CHU3HTH BBICOTY TOJIOCa, TaK KaK 4YEJIOBEK YyTPaTUI CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

« UroOBl TpHBICYh BHHUMAHHE YEIOBEKA, KOTOPHIA TUIOXO CIBIIIUT,
HA30BUTE €ro Mo WMeHu. Ecim oTBeTa HET, MOXKHO CJerka TPOHYTh
YeJI0BEeKa WIIH JKEe TTOMaxXaTh PyKOM.

« ToBopute sicHo m poBHO. He HyXHO HW3IHUITHE MOMYEPKUBATH YTO-TO.
Kpuuath, 0cOOEHHO B yX0, TOXKE HE HAJO.

« Eciu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiTe nepedpasupoBaTh CBOE
npemioxKeHue. Mcnonb3ynTe sKecThl.

« YOemutech, yTo Bac MoHsuM. He cTecHsTech CpOCUTh, MOHSJ JU Bac
co0eceTHUK.

« Ecnu BBl coolmraere wHpOpMaIUIO, KOTOpas BKJIIOYAET B ceOs HOMeED,
TEXHUYECKUN WM APYrOM CIOXKHBIA TEPMHUH, aJapec, HAIULINTE €€,
coobmmTe 1Mo (akCcy WM JJIEKTPOHHOW IMOYTE WIH JIOOBIM JAPYTUM
croco0oMm, HO TakK, 4YTOObI OHa ObLIa TOYHO MOHSTA.

« Ecam cymecTByloT TPyIHOCTH NpPU YCTHOM OOIICHUH, CIPOCUTE, HE
OyJIeT 11 TIpoIIe IEPETUCHIBATHCS.

« He 3a0biBaiiTe 0 cpene, Kotopas Bac OkpyxaeT. B Oonbmmx wiu
MHOTOJIIOJTHBIX TIOMEIICHHUSIX TPYAHO C JIIOJBMH, KOTOPBIE TUIOXO
ciblmaT. SIpkoe COJHIE WM TeHb TOXKE MOTYT OBITh OapbepamH.

« OueHp YaCTO TJIyXHE JIIOJM UCIOJB3YIOT S3bIK JKeCTOB. Ecimu B
oOmiaeTech  4epe3 MEepeBOJYMKA, HE 4YTO oOpamarbCs  HaJO
HEMOCPEACTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.

« He Bce monu, KOTOpBIE TIOXO CIBIINIAT, MOTYT YHTaTh Mo rybam. Bam
JydIlle BCETO CIIPOCUTH 00 3TOM MepBoii BcTpeue. Eciu Bam cobecenHuK
o0JaaeT STHM HABBIKOM, HYXHO COOJIO/IaTh HECKOJBKO TPaBUIIL.
[TomHUTE, YTO TOJIBKO TPU U3 JAECITH CIOB XOPOIIIO MPOYUTHIBAIOTCS.



« HyxHOo cMOTpeTh B JIUIIO COOECETHUKY U TOBOPHUTH SICHO M MEJJICHHO,
UCII0JIb30BaTh MPOCThIC (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB.

« HyXHO HCHONB30BaTh BBIPAXKECHUE JIMIA, KECThI, TEJIOJBUKCHUS, €CIU
XOTHUTE MOJYEPKHYTh UJIIN MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. IlpaBuia 3TUKeTa NPU O0LIEHUH ¢ HHBAJTUAAMHU, UMCIOIIUMHU 3aACPKKY
B Pa3BUTHH U NPO0JIeMbI 001EHUs, YMCTBECHHbIC HAPYILLICHUSA

« Hcnosb3yiTe TOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 JICITY.

« U30eraiiTe cIOBECHBIX IITAMIIOB U OOPa3HBbIX BBIPAKEHUM, €CIH TOJIBKO
BBl HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

« He rosopure cBbicoka. He gymaiite, 4T0 Bac HE IMOUMYT.

« T'oBOps 0 3amavax WM IPOEKTE, pacCKa3bIBauTe BCE «IIO IIaram». Jlairte
BallIleMy COOECEeTHIKY BO3MOXKHOCTh OOBITpaTh KaXKJbIH IIAr Mocie TOTO,
KaK Bbl OOBSICHWIH EMY.

« Hcxomure W3 TOro, 4ro B3pPOCIBIM YEIOBEK C 3aJEPKKOM B Pa3BUTUU
UMEET TaKOM K€ OMBIT, KaK U JIIOOOW JPYTroil B3pOCIbIi YeTOBEK.

« Ecnu HeoO0XoauMo, UCHONB3YyWTE WUIIOCTpPAlMK Wi QoTorpadum.
bynbTe TOTOBBI MOBTOPUTH HECKOJBKO pa3. He cmamairecs, eciu Bac ¢
NIEPBOT0O pa3a HE MOHSJIIN.

« OOpaiaiiTech ¢ 4€JIOBEKOM C MpoOjeMaMH pa3BUTHsI TOYHO TaK K€, Kak
BbI Obl OOpamanuch ¢ J00bIM apyruMm. B Oecene oOcyxknaiite Te ke
TEMBbI, KaKu€ Bbl 00CYyXJaeTe ¢ APyrMMH JoapMu. Hampumep, miansl Ha
BBIXOJIHBIE, OTITYCK, TIOT0/1a, TIOCJIETHUE COOBITHUS.

« OOparaiitech HEMOCPEACTBEHHO K YETIOBEKY.

« IloMHuTe, YTO JIOAM C 33JEPKKOW B PA3BUTHM JI€ECTIOCOOHBI U MOTYT
NOJIKCHIBATh JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COIJacue Ha
MEAUIIMHCKYIO TOMOILb U T.J

4.5. IlpaBuia 3THKeTa MNpPH OOIIEHUMH C HHBAJIUAAMH, HUMEKIIUMU
NCUXUYECKUEe HAPYIIEHUS.

« Ilcuxmyeckwe HapymIeHHMS — HE TO K€ caMoe, 4TO MpoOIeMbl B
pa3BuTUU. JoAM C TCHUXUYECKUMU MpoOJeMaMU MOTYT HCIBITHIBATH
SMOIMOHAIILHBIE PACCTPOMCTBA WJIM 3aMEIIATEILCTBO, OCIOKHAIOIINE UX
KW3Hb. Y HUX CBOM OCOOBIN M M3MEHYHMBBIN B3I HA MUD.

- He Hago naymarb, 4YTO JIOAM C T[CUXUYECKUMH HAPYUICHUSMHU
00s13aTeTbHO HYKIAIOTCS B TIOMOIIH M CTICITHATILHOM OOpAaICHUH.

« OOmaiiTech ¢ J0OABMH € TCUXHUYECKUMH HAPYIICHUSIMH KakK C
JUYHOCTSIMUA. He HyXHO nenate MNpekIAeBPEMEHHBIX BBIBOJOB Ha
OCHOBAaHHUM OMBITA OOIICHMS C JNPYTUMH JIOJIBMH C Takod ke (Ghopmoii
WHBAJIUIHOCTH.

« He cnegyer mymarb, 4TO JIIOIU C NICUXWYECKUMH HApPYIICHUSIMH OoJjiee
JIPYTUX CKJIOHHBI K Hacuwiuio. IO1o Mud. Eciau Bl apyxentoOHBI, OHU
OyIyT 4yBCTBOBAThH CE0s1 CITIOKOIHO.



« He BepHO, 4TO 710U C TICUXWYECKUMHU HAPYIICHUSIMH UMEIOT TTPOOIEeMbI
B MOHMMAHUU WM HWXKE IO YPOBHIO HHTEIJIEKTA, YeM OOJIHIIIMHCTBO
JIIOJICH.

« Ecim denoBek, HMEIOMMUA TICUXWYECKHE HApYIICHUs, pPacCTPOECH,
CIIPOCUTE €r0 CIIOKOWHO, YTO BhI MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

« He roBopute pe3ko C 4EIOBEKOM, UMECIOIIUM TICUXUYECKUE HAPYIICHUS,
JlaXKe €CJIU y Bac €CTh JUIsl ’TOT0 OCHOBAHUS.

4.6. IlpaBuwia >THKeTa NpPU OOIEHMH C HHBAJIHIAOM, HUCHBITHIBAIOIIMM
3aTPYJAHEHUS B pe4u

« He wurHopupyirte Iroel, KOTOPBIM TPYAHO TOBOPUTH, IIOTOMY 4YTO
MOHSTh UX — B BAalllUX UHTEpECax.

« He nepeGuBaiiTe m He MOMNpaBISHUTE YEIOBEKA, KOTOPHIA HUCIBITHIBACT
TPYZHOCTH B peud. HauyuHaiiTe TOBOPUTH TOJBKO TOrJA, KOIJAA
yOeuTech, 4YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

« He nerraiitech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO pa3roBOp
C YEJIOBEKOM C 3aTPYJHEHHOW pEUYbl0 3aliMeT y Bac OOJbIIe BPEMEHH.
Ecnu BBl cnemure, yd4iie, W3BUHHUBIIKCH, JOTOBOPUTHCA 00 OOIIEHUU
IPYroe BpeMs.

« CMmoTpuTe B MO COOECENHUKY, MOAICPKUBANUTE BU3YyalbHbIH KOHTAKT.
Ortmaiite DTOM Oecelie BCe Ballle BHUMaHUE.

« He nymaiite, 4yTO 3aTpyJIHEHMS B pEYHM — II0KA3aTellb HU3KOTO YPOBHS
MHTEJUIEKTA YEIOBEKA.

« CrapaiiTech 3a7aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KUBKA.

« He mnputBopsiiTech, €ciM Bbl HE IMOHSAIM, 4YTO BaMm ckazanu. He
CTECHAMTECh IEPECHPOCHTh. ECIM BaM CHOBa HE YyAAJIOCHh IOHSATH,
HOMPOCUTE MIPOU3ZHECTH CJIOBO B 00JIe€ MEUICHHOM TeMIIE€, BO3MOXHO, 10
OyKkBam.

« He 3a0piBaiiTe, uT0 3a0BIBaliTe, YTO YEIOBEKY C HAPYIICHHON pPEYBIO
TOKE€ HY)XHO BbICKazaThcs. He mepeOuBaiite ero um He momasisiite. He
TOPOIIATE TOBOPSILIETO.

« Ecnu y Bac Bo3HHKaIOT npoOiemMbl B OOLICHUH, COPOCUTE, HE XOYET JIU
Balll COOECETHUK MCII0Ib30BaTh CIIOCO0 — HAIMKCATh, HAMEYATaTh.
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