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1. O61mme noJio:KeHUst

1.1. Hacrosimass WHCTPYKIUSL OMpeneiseT NpaBWia TIOBEACHUS COTPYIHUKOB
MBJOVY «/lerckuii cag Ne 109» (manee — YupexaeHue) Npu MPEIOCTaBICHUN YCIyT
MHBAJINJIaM (MHBIM KaTETOPUSIM MaJIOMOOMIIbHBIX TpaXkaaH).

1.2. WuBanmua — naMI0, KOTOpPOE HMEET HapyIIeHHE 3J0POBbS CO CTOMKHUM
paccTpoiicTBOM byHKIII OpraHu3Ma, 00yCJIOBIIEHHOE 3a00JIEBaHUSIMU,
MOCIIECTBUSIMA  TpaBM  WIH  JAePeKTaMH, TPUBOJANIEE K  OrPAHUYCHUIO
JKU3HENESITEILHOCTA M BBI3BIBAIOIIEE HEOOXOAUMOCTH €ro COLUAJILHOM 3aluThl".
ManomobOwibHbie rpaxaane (MI') — 3To m0AM HUCHOBITHIBAIONIME 3aTPYAHEHUS MPU
CaMOCTOSITEJILHOM TI€PEABMUKEHUM, TOIYYCHUH YCIYT'H, HE0OXOIUMON HH(pOpMaluu
WIM TPW OPUCHTUPOBAHWUU B TIPOCTPAHCTBE (IIOJM C BPEMCHHBIM HApPYIICHUEM
3JI0pOBbsI, OEpeMEHHbIC KEHIIWHBI, JIIOAW CTapIIMX BO3PACTOB, JIOJU C JIETCKUMHU
KOJIICKaMH H T.I1.).

1.3. UncTpykuus paspaboTaHa B IEsIX OOECHEYeHHs JOCTyla WHBAIHIOB K
ycllyram U 00beKTaM Y UpexaeHUs.

2. O0uue mpaBuJia I TUKETA
2.1. Ilpm mnpenocTaBieHMH  YCIAYr HHBaJIWIaM HEOOXOIUMO COOIOIATh
CJIeyIoNTre 001He MPABUIIA ITUKETA NPU O0IEHUN ¢ MHBAJMIAMHU, B 3aBUCUMOCTHU
OT KOHKPETHOW CUTYaIl1H:

Obpawenue Kk uenogexy: Korjaa Bbl pa3roBapUBaeTe C MHBAIHMJIOM, OOpallaiTech
HEMOCPEJICTBEHHO K HEMYy, a HE K CONPOBOXAAIOUIEMY WU CYpPJONEPEeBOTINKY,
KOTOpPBIE€ MPUCYTCTBYIOT MIPU Pa3roBOPE.

Tloscamue pyku: xorja Bac 3HAKOMST C MHBAIHMJIOM, BIIOJHE €CTECTBEHHO TOXKATh
eMy PYKY: Jaxe TeM, KOMY TPYIHO JBUTAaTh PYKOW WU KTO TOJB3YETCS MPOTE30M,
BITOJTHE MOYKHO TTOXaTh PYKY — MPABYIO WJIH JIEBYIO, YTO BIIOJHE JOITYCTHUMO.

Haswvisaiime cebs u Opyaux.: KOrjia Bbl BCTPEYAETECh C YETOBEKOM, KOTOPHIH TI0X0
BUJIUT WJIM COBCEM HE BHUJIUT, 0053aTENIbHO Ha3bIBalTE ce0S U TEX JIOJACH, KOTOpbIE
npunuy ¢ Bamu. Ecnu y Bac oOmias 6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTH, K KOMY
B JJaHHBIM MOMEHT BBI oOpaIaerech, ¥ Ha3BaTh ceOsl.

lIpeonoscenue nomowu: €ciii Bbl IPEeAJIaraeTe MmoMolllb, KJIUTE, TOKa €€ IPUMYT,
a 3aTeM CIpallluBaiTe, YTO U KaK JeNaTh.

Aoexeamnocms u @edxcaugocmy: O0OpalladTech K B3pOCIbIM HHBaJIMAAM KakK K
B3pPOCJIBIM 37I0POBBIM JIIOJSIM, a HE Kak K JeTsaM. OOpamaTbCs K HUM 10 UMEHU U Ha
«ThI» BO3MOKHO TOJIBKO B TOM Clly4ae, €CJu Bbl XOPOIIO 3HAKOMBI U Balll COOECETHUK
MO3BOJISIET BaM TaKoe oOpallieHue.

He onupaiimeco Ha «kpecno-konsicky: ONUPaTbCAd WIM BUCHYTh Ha YbEU-TO
WHBAJIUIHON KOJSICKE TO € caMoe, YTO ONMUPaThCs WIM BUCHYTh Ha ee obnajaTerne, u
ATO TOXKE MOXKET pa3apaxarb. VMHBamuaHas KoJiscKa — 3TO YacThb HEMPUKACAEMOTo
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCITOJIb3YET.



Buumamenvnocms u mepnenusocms: Korjga Bbl pa3rOBapUBAETE C YEIOBEKOM,
UCTIBITHIBAIONINM TPYAHOCTH B OOIICHHWH, CIyIIAWTe €ro BHUMATENbHO. byabTe
TEpHENIUBBI, KAUTE, KOr/a YeJIOBEK caM 3akoH4YUT (Ppa3y. He mompasisiite ero u He
JoroBapuBanTe 3a Hero. Hukorna He NpUTBOPSIWTECH, UTO Bbl IIOHUMAETE, €CIM Ha
caMoM Jielie 3To He Tak. [loBTopuTe, YTO BBl MOHSIIN, 3TO MMOMOXET YEJIOBEKY OTBETUTH
BaM, a BaM — MOHSITh €ro.

Pacnonoowcenue ona 6ecedvi: xorna Bbl TOBOPUTE C YEITOBEKOM, MOJIB3YIOIIUMCS
WHBIMITHOM KOJISICKOM MM KOCTBUISIMHU, PACIIOI0XKHUTECh TaK, YTOOBI BAIllK U €r0 I1a3a
OBLTM HA OHOM YPOBHE, TOTJIa BaM OyJeT Jierdye pa3roBapuBath. PasroBapuBas ¢ Temu,
KTO MOXET 4YUTaTh IO T'y0aMm, pacnojioKUTeCh Tak, 4ToObl Ha Bac magan cet, u Bac
OBLIO XOPOIIO BUAHO.

IIpusneuenue 6numanus uyenogexka: 4UTOOBI TIPUBJICYb BHUMAHUE YENOBEKA,
KOTOPBIN TUIOXO CIIBIIINT, TOMAIIUTE €My PYKOUW WU MoXJonaite mo miedy. CMoTpuTe
eMy MOpsIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIFOJU, KOTOpPbHIE
MJI0XO CIBINIAT, MOTYT YATATh 10 Ty0am.

He cmywaiimecs, ecni ciiydallHO JONYCTHIIHA OIUIOIIHOCTB, CKa3aB «YBUIUMCSD)
K «Bpl ciabiman 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh UJIU CJIBIIIATH.

2.2. Jlna obOecrniedeHHs] JOCTYMHOCTH YCIAYr 11 WHBAIUIAOB CIEIUATNCTaM,
HEMOCPEJCTBEHHO  OKa3bIBAIOIIUM  YCIYTH, HEOOXOJAMMO OpPHUEHTHUPOBATHCA Ha
COIMAIbHBIE TMOTPEOHOCTH M OCOOEHHOCTH COIMAIbHO-OBITOBBIX OrpaHUYEHUN
WHBAJINJIOB, BO3HUKAIOIINX B pe3ysibTaTe 3a0osieBaHusl. [ JTaBHBIA MPUHIMI OKa3aHUs
MIOMOIIY — HE HaBPEJIUTh B PE3YNIbTaTe HEMPEIYCMOTPEHHBIX PUCKOB U 00CTOSTEIHCTB.

3. ConpoBo:kaeHNe MHBAJIU/I0B HA IPpUéMe B YUpe:KIeHUuu
U NIPU OKA3aHUM UM YCJIYT

3.1. NuBanuaam oka3bpiBaeTCd HEOOXOAMMAs MOMOIIb MPU BXOJE B 3/I1aHHE
(BpIXOE W3 3JaHMs), clade BEpXHEW ofexabl (MOJy4YeHUHM U OJICBAaHUU BEpPXHEH
OJICHK/IBI ).

3.2. B mnepBoodepenHOM MOPSIAKE YTOUHSETCS, B KaKOW MOMOIIM HYKJIAeTCA
WHBJIN/I, LI€Jb MMOCEIICHUs Y UYPEKICHMsI, HEOOXOAMMOCTh COMTPOBOXKICHHUS.

3.3. Jlnsa obecrieueHust JOCTyIa WHBAIUIOB K YCIyTaM CICIUAIUCTY MPU TpHUEMe
MHBaJIUAa B YUpexAECHUN HEOOXOITUMO:

a) pacckazaTh UHBAIUAY 00 OCOOEHHOCTAX 3AaHUsl Y UpPEKICHUS:

-KOJINYECTBE JTAKEH; MOpPYYHEH, IPYrMX HPUCIOCOOIEHHH M YCTPOMCTB JUIA
WHBAJIUJIOB NMPUMEHUTEIBHO K €ro (PyHKIMOHAJIbHBIM OrPAHUYCHUSIM; PACIOI0XKEHUN
CaHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMATCTBUAX HA MyTH U T.1.;

-HEOOXOAUMBIX JUIsl OKa3aHUs YCIYTd 00beKTaX YUpeKIeHHUs, UX PACIIOIO0KEHUS B
31aHUM, B KAKOM KaOWHETe W K KOMY OOpaTUThCA IO BOMPOCaM, KOTOpPbIE€ MOTYT
BO3HUKHYTb B XOJI€ PEIOCTABIEHUS YCIYTHU;



0) MO3HAKOMUTh WHBAJUJIAa CO BCEMM CIEIHAINCTaMH, 3aJeHCTBOBAaHHBIMU B
pabore ¢ HUM, JIMYHO, MPEACTABUB MO (PaMUIUU, UMEHH M OTYECTBY CHEIMAIUCTA U
uHBanuAa Apyr napyry. MHbopmupoBaTh, K KOMY OH JIOJDKEH OOpaTUThCS BO BCEX
Clly4asix BOSHUKAIOUIUX 3aTPYAHEHU;

B) MpPU OKA3aHUM YCIYTHM B YUPEXKICHUH YETKO PA3bICHUTH IpaduK OKa3aHUs
yciyrd (BblJaTh paclUCaHUe MpHeMa TpakaaH, 3alucaTh Ha JUCT BPEeMs U MECTO
OKa3aHWs YCIYTH | T.J.); YKa3aTh MECTO €€ MpoBeeHus (MMoKa3aTh HYKHBIA KaOWHET),
aKIICHTUPOBAaB BHUMaHHE Ha IyTh IO YYPEKJICHHIO OT BXOAa J0 KaOuHeTa, Mpu
HEO0OXOIMMOCTH COTIPOBOAUTH JI0 MECTa OKa3aHUS YCIYTH;

r) o0ecreyuTh JAOMYCK B 31aHUE COOAKHU-TIOBOABIPS, COMPOBOXK/IAIOIIECH WHBAINUIA
10 3PEHUIO.

3.4. IlpaBuia sTUKeTa MPU OOLIEHUU C UHBAIUIAMHU, UCTIBITHIBAIONTUMU TPYJHOCTH
MIpU NIEPEABUIKEHUH

ellomHuTE, YTO WHBAIUAHASA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnmokaumBaiitech Ha Hee W He ToyikaiiTe. HauaTe katuth Kojsicky 0e3
corjacusi MHBaliujla — TO K€ caMoOe, YTO CXBaTUTh WU IMOHECTH 4eJioBeKa 0e3 ero
pa3pelieHus.

eBceraa crpammBaiite, Hy’KHa JIM MIOMOLb, MPEXKIE YEM OKA3aTh €€ WHBAIHIAM,
WCIIBITHIBAIOIINM TPYIHOCTh MPU NEPEABMKEHUH, U TIPEIJIaraiiTe mOMOIllb, €CIU HY>XHO
OTKPBITH TSKETYIO ABEPH WU MIPOUTH MO KOBPY C ITTMHHBIM BOPCOM.

eEciu Balie nNpeayiokKeHue 0 MOMOIIN NPUHATO, COPOCUTE, YTO HYKHO JI€NIaTh, U
YETKO CJIEAYUTE UHCTPYKLHSIM.

eEciu Bac MOmpocwiv MOMOYb WHBAIHIY, [EPEABUTalOMIEMYCsI Ha KOJISCKE,
cHayaja Katute ee MeeHHo. Kossicka ObICTpo HAOMpaeT CKOPOCTh, U HEOXKHUJAHHBIN
TOJTYOK MOXKET MPUBECTU K OTEPE PABHOBECHSI.

eBcernma nmuHo yOexmailTech B JOCTYMHOCTA MECT, TNIe 3alIaHUPOBAHBI
MepOnpusATHs. 3apaHee MOWHTEPEeCYHTeCh, KaKWe€ MOTYT BO3HMKHYTh IPOOJEMbI WU
Oapbephl U KaK UX MOXXHO YCTPAHUTh.

eHe Hamo xJionath 4elIOBEKA, HAXOISALIErOCs B MHBAJUIHON KOJSCKE, MO CIIUHE
WJI TI0 TIIEYYy.

eEciii BO3MOXHO, PACHOJIOKUTECh TaK, YTOOBI BallM JMIA ObUIM Ha OJHOM
ypoBHe. H30eraiite moNoKeHUs, MPU KOTOPOM BalleMy COOECEeHUKY HYKHO
3aMpOKUIBIBATH FOJIOBY.

eEcnu CymecTBYIOT apXWTEKTypHBIE Oaphepbl, MPEAYNPEAUTe O HUX, YTOOBI
YEJIOBEK MMEII BO3MOKHOCTh TPUHUMATH PEILICHHS 3apaHee.

ellomHuTe, 4YTO, KaK MNpaBWIO, Yy JIOJEH, UMEIOIUX TPYIAHOCTH TPHU
MePENBIKCHIH, HET MTPOOJIEM CO 3pEHUEM, CITyXOM M IIOHUMAaHUEM.

eHe nymaiitTe, 9TO0 HEOOXOAMMOCTD TOJb30BAThCS MHBATUIHON KOJISICKOH — 3TO
Tpareausi. ITO cHoco0 CBOOOAHOrO (€CcaM HEeT AapXUTEKTYpHBIX OapbhepoB)
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NepeBUAKEHUS. ECTh JIOJIM, TONB3YIOIIHUECS WHBAIUIAHOM KOJSCKOW, KOTOPBIE HE
YTPATUIU CITIOCOOHOCTH XOAUTh U MOTYT MEPEABUTATHCS C TTIOMOIIBI0 KOCTBUIEH, TPOCTH
u 1.n. KONsIcKh OHM HCHONB3YIOT M TOTO, YTOObI SKOHOMHUTH CHIIBI M ObICTpee
MEPEIBUTATHCS.

3.5. IlpaBuna sTukera mpu OOUICHWU C WHBAIUIAMHU, UMEIOIIMMH HapyIICHHE
3pEHHE WINA HE3PSTUUMU:

e(OKa3bIBasi CBOIO MOMOILb HE3PAYEMY UETIOBEKY, HAMPABISIUTE €ro, HE CTUCKUBAs
€ro pyKy, UIuTe TakK, Kak Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4eioBeka H
TalUTh €ro 3a co00H.

eOnummuTe KpaTko, TAe Bbl HaxoauTech. lIpenympexmaiiTe O NpPensTCTBUSIX:
CTYMEHSX, JIyXKaX, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

ellcnionb3yiiTe, €CcaM 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTEpU3YIOIIUE LIBET,
paccTosiHue, OKPY»Karollyt0 00CTaHOBKY. JlenuTech SMOLMOHATBHBIM BO3JIEHCTBUEM OT
YBUJIEHHOTO.

eO0pamjaiitech ¢ cO0aKaMU-TIOBOABIPSIMHU HE TaK, KAK ¢ OOBIYHBIMHU JOMAIIHUMHU
KUBOTHBIMHU. He KoMaHIyiiTe, HE TporaidTe U He UrpaiTe ¢ COOAKON-TTOBOABIPEM.

eEcnu Bel coOMpaerech YUTaTh HE3PSUEMY YEJIOBEKY, CHavalla MPEAYIPEAUTE €ro
00 3ToM. ['oBOpUTE OOBIYHBIM TOJIOCOM.

eEcnu 3TO BaskHOE MUCHMO WJIM JIOKYMEHT, HE HY>KHO JJIsl yOUTEIbHOCTH J1aBaTh
ero mnorporatb. IIpy 3TOM He 3aMEHSNTE 4YTEHHUE IEPECKA30M, HE MPOITyCKauTe
uH(popmaluio, eciu Bac o0 3ToM He mnompocar. Koraa He3psiumii 4enoBeK JOJKEH
MOJIMKUCATh JOKYMEHT, MPOYUTalTe €ro 00s3aTelbHO MOJHOCTHI0. MHBamuaHOCTh HE
OCBOOOXKJIa€T  CJIETIOrO  YeJIOBE€Ka  OT  OTBETCTBEHHOCTH,  OOYCIIOBJIEHHOMN
3aKOHOJATEILCTBOM.

eBcerna oOpaniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH BaC HE BUJIUT,
a HE K €ro 3psA4eMy CONPOBOKIAIOIIEMY.

eBcerna HaszpiBailiTe ceOs W MPEACTABISHTE APYTMX COOCCETHHKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

eKorma Bbl mpenjaraere He3psA4YEMY 4YENOBEKY CECTh, HE YCA)XKMBAWTE €ro, a
HaIPaBbTE €r0 PYKY HA CHMHKY CTyJa WIM IOJJIOKOTHHUK. He BoauTe 1o moBepxHOCTH
€ro pykKy, a JaiWTe eMy BO3MOXKHOCTh CBOOOJHO moTporaTh mnpeamer. Ecau Bac
MOMPOCUJIA TIOMOYb B3ATh KaKON-TO MNPEAMET, HE CIEAYET TSAHYTh KUCTh CJENOro K
MpeIMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

eKorga Bbl oOuiaerech ¢ TpyNnol He3psAUYUX JIOJeH, He 3a0bIBaiiTe Kaxablid pas
Ha3bIBATh TOTO, K KOMY BbI 00paIaeTecs.

eHe 3acramnsiite Bamero coOeceqHUKa oOOpamaThCs B IMYCTOTY: €CJIH  BBI
MEPEMEIIAETECH, MPEAYNIPEAUTE Er0 00 ITOM.

eBrionHe momycTHMO ymoOTPeOsTh CIOBO «CMOTPETH». JlJis HE3psiUero uenoBeKa
ATO O3HAYAET «BUAETh PYKAMM», OCSA3aTh.



el130eraiite pacIuIbIBUATBIX OINPEACICHUM W HWHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOXKJIAIOTCSI JKECTaMHM, BbIpaXeHHI Bpoae «CTakaH HaXOQUTCS T/Ie-TO TaM Ha
ctone». Ctapaitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIa.

eEcnu BBl 3aMETHUIIM, YTO HE3PSIUMUI YEIIOBEK COMJICS C MapuIpyTa, HE yIpaBIIgiTe
€ro ABMKEHUEM Ha PacCTOSHUU, TOJOMIUTE U IOMOTUTE BBIOPAThCS HA HYKHBIN MYTh.

eOka3plBasi MOMOUIb HE3pAYEMY, JIBUTAWTECh HE TOPOISICh, U NPU CIYCKE WIH
MOJIbEME MO CTYNEHbKAM BEIUTE HE3psAYero MmeprneHguKyIsspHo K HuM. He nenaiite
PBIBKOB, PE3KUX ABWKEHUH, NPEAYyNPEKIANTE O MPENATCTBUAX.

3.6. IlpaBuna stukera mpu OOLIEHWM C WHBAIUAAMHU, UMEIOIIMMH HApYIICHHE
ciyxa:

ePa3roBapuBas ¢ 4eIOBEKOM, y KOTOPOr'O IVIOXOM CIIyX, CMOTPUTE MPSIMO HA HETO.
He 3aTemusiiTe cBO€ MO U HE 3arOpaXMBANTE €ro pyKamu, BOJIOCAMU WM KAKUMH-TO
npeaMeramu. Bain cobeceTHUK AOMKEH UMETh BO3MOXKHOCTh CIIEIUTh 3a BBIPAXKEHHEM
BAIIIETO JIUIIA.

o(CyllleCTBYET HECKOJIbKO THUIOB M cTeneHed riayxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CITIOCOOOB OOILEHUS C JIIOJbMH, KOTOpPbIE IIOXO ciblmaT. Eciu Bbl
HE 3HaeTe, KaKoW MpeIovecThb, CIPOCUTE y HUX.

eHekotopble 51OAM MOTYT CIBIIATh, HO BOCHPHUHHMAIOT OTAENIbHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciiyyae ropopute 0ojiee TpOMKO U YE€TKO, OA0Upasi HOAXOASAIINN
ypoBeHb. B apyroMm cnydae moHagoOMTCs JIMIIb CHU3UTH BBICOTY TOJI0CA, TaK Kak
YeJIOBEK YTPAaTHII CIIOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.

eUYT0ObI MpHBIIEYb BHUMAHHUE YEIOBEKA, KOTOPBIN IJIOXO CIIBIIINT, HA30BUTE €rO
no uMmeHu. Eciam oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa WJIM K€ MOMaxaTh
PYKOH.

e['oBOpUTE SICHO U poBHO. He HyXHO M3IMILIHE MOAYEPKUBATH YTO-TO. Kpuuarts,
O0COOEHHO B yXO0, TOXE HE HaJI0.

eEciu Bac mpoOCAT MOBTOPUTH YTO-TO, MOMPOOyWTe mepedpasupoBaTh CBOE
npegioxenue. Mcnonp3ynTe JKecThl.

eVOenurech, uTo Bac moHsIM. He crecHsdTech COpOCUTh, TMOHSJI JIM Bac
coOeceTHUK.

eEcnu BBl coobmraere wuHpOpMaIuioo, KOTopas BKIOUaeT B ce0a HoMmep,
TEXHUYECKUHN WM APYTrOM CIOXKHBIM TEPMUH, aJJpec, HAMUILUTE €€, COOOUIUTE 1o Pakcy
WIH 3JEKTPOHHOM MOYTE WM JIOOBIM APYrUM CHOCOOOM, HO Tak, YTOOBI OHa ObLIa
TOYHO IMOHSATA.

eEcnu CymecTBylOT TPYIHOCTH NMpPH YCTHOM OOILEHHH, CHIPOCHUTE, HE OyAeT Nu
IIPOLIE NEPENHUCHIBATHCS.

eHe 3a0mbIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbLIMX MIM MHOTOJIFOIHBIX
MOMEIIEHUSIX TPYJHO OOLIAThCS C JIIOABMH, KOTOPBIE IJIOXO CIbIIAT. SIpKoe COmHIe
WJIM T€Hb TOXE MOTYT OBITh Oaphepamu.



eOueHb YacTO TJyXHE JIIOJU HCMOJB3YIOT S3bIK JKecToB. Ecim Bbl oOlaerech
yepe3 TNepeBOMYMKa, HE 3a0yapTe, 4YTO O0O0pamarhCs HAA0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K IEPEBOTUUKY.

eHe Bce 10U, KOTOpBIE TUIOXO CJIBIIIAT, MOTYT YUTaTh 1Mo rydam. Bam mydiie
BCET0 CIPOCUTH 00 ATOM mpu mepBoi Becrpede. Eciam Bam cobeceqHuk o6agaet dTUM
HABBIKOM, HY>KHO COOJIOJaTh HECKOJBKO BaXKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TpU
U3 JIECSITU CJIOB XOPOILIO MTPOUYUTHIBAIOTCS.

eHyxHO cMOTperh B JHMIIO COOECETHUKY W TOBOPUTH SICHO W MENJICHHO,
MCII0JIb30BaTh MPOCThIC (Ppa3bl M M30eraTh HECYIIECTBEHHBIX CIIOB.

eHy>XHO MCTOJIb30BaTh BBIPAKEHUE JIUIIA, KECThI, TEIOJBIKEHUS, €CIIM XOTUTE
MOJAYEPKHYTh WM NPOSACHUTH CMBICI CKa3aHHOTO.

3.7. TlpaBuna sTUKeTa MPU OOIIEHUW C WHBAJIUIAMH, UMCIOIIMMU 3aJIEPKKY B
Pa3BUTHH U MPOOJIEMBI OOIICHUSI, YMCTBCHHBIC HAPYIIICHHUS

elicnonp3yiTe JOCTYITHBIN SI3bIK, BBIPAXKAUTECH TOYHO U 110 CYTH €A,

el130eraiiTe CJI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUMN, €CIIH TOIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOCCETHUK C HUMH 3HAKOM.

eHe rosopure cBricoka. He nymaiite, 4To Bac HE MOMMYT.

e lupopmupyst 00 ycayrax, KOTOpbIe MOXKET MOJTYYUTh KIIMEHT, PACCKa3bIBaTe
BCE «I10 maramy. [laiite Bamemy coO0eceTHUKY BO3MOKHOCTh OCMBICIUTh KaXK/IbIH I1ar
MOCJI€ TOTO, KaK Bbl MH(OOPMUPOBATIA €TO.

elicxoauTe U3 TOro, 4TO B3POCIIbIN YEJIOBEK C 3aJEP>KKOM B Pa3BUTUU UMEET
OTpe/IeNIEHHBIN OMBIT, KaK U JII000I APYroi B3pOCIblid YETOBEK.

eEciu He0OX0IMMO, UCIIOIB3YUTE MILTIOCTpaIuu win ¢pororpaduu. byasre
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTeck, eciu Bac ¢ mepBoro pasa He
MTOHSLIIH.

eO0paraiiTech ¢ 4eITOBEKOM C MPOOJIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
oOparnraiuck ¢ Jo0bM IpyruM. B 6ecene oOcyxaanTe Te e TeMbl, KaKrue Bbl
oOcyxaere ¢ ApyruMu JoapMu. Hanmpumep, miianbl Ha BBIXOAHBIE, OTITYCK, MTOTOY,
NOCJIeTHUE COOBITHS.

e O0paiaifTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKAAIOIIEMY.

e[loMHUTE, YTO JFOAM C 3aJEPIKKON B PA3BUTHH JIE€ECIIOCOOHBI M MOT'YT
MOANMUCHIBATh IOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, 1aBATh COIVIACUE HA MEIUIIUHCKYIO
MOMOIIIb U T.J.

3.8. IlpaBuna sTukKeTa Mpu OOIIEHWU C WHBAIUIAMHU, UMCIOIUMH TICUXUYECKHE
HapYIICHUS:

[Icuxuueckue HapylIeHHs] — HE TO K€ caMoe€, YTO MPOOJEeMbI C 3aJep:KKOU B
pa3BuTud. JIroau ¢ NCUXUYECKUMH MPOOJIEMaMU MOTYT UCIBITHIBATH SMOIIMOHAIbHbIE
pacCTpOICTBA WM 3aMENIATENbCTBO, OCIOXKHSIOIINE UX KU3Hb. Y HUX CBOU OCOOBIN U
M3MEHYUBBIN B3IJISI/1 HA MUD.



eHe nHamo nymarth, 4TO JIOJM C TCUXMYECKMMHU HApYIICHUSIMH O0053aTEIbHO
HY>KIAI0TCS B IONOJHUTENBHOM MMOMOIIH U CTIEHHaIbHOM O0pallleHu .

eO0pataiTech C JIIOJbMHU C IICUXUYECKUMH HapYIICHUSMHU Kak ¢ JTUYHOCTsIMU. He
HYKHO JIelaTh MPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUM OMbITA OOIICHUS C APYTUMHU
JIOJIEMU C TaKOH ke (OpMOI MHBATUIHOCTH.

eHe crnenyer nymarb, 4TO JIOJU C NCUXWYECKUMHU HapyLIEHUSIMU Oojiee IpYyrux
CKJIOHHBI K Hacwiuio. 91o Mu@. Ecnu Bbl pyxentoOHbl, OHU OyAyT 4yBCTBOBATh CE0s
CIIOKOMHO.

eHeBepHO, 4TO JIIOJM C NCUXMYECKUMHU HApPYLUICHUSMH HUMEIOT MpoOJIEMbl B
MOHUMAaHUU WIK HUXKE N0 YPOBHIO MHTEIIEKTA, YeM OOJIbIIMHCTBO JIFOACH.

eEciM 4yenoBek, UMEIOLNN IICUXUYECKUE HApYIIEHUS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO Bbl MOXKETE CZENAaTh, YTOObI IOMOYb EMY.

eHe roBopure pe3ko C YEIOBEKOM, UMEIOIIMM ICUXWYECKUE HAPYLIEHUS, TaXKE
€CJIM y BaC €CThb JUIsl 3TOr0 OCHOBAHHS.

3.9. I[IpaBuna 3TUKeTa MPU OOIIEHUU C UHBAINUOM, UCIIBITHIBAIOLIUM 3aTPYIHEHUS
B peuu:

eHe urnopupyiire Jroaen, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY UTO ITOHATh UX —
B BaIllMUX UHTEPECAX.

eHe nepebuBaiiTe u He MONPABIIANTE YETOBEKA, KOTOPBIM UCIBITHIBAET TPYAHOCTH
B peun. HaunHaiiTe roBOpUTH TOJBKO TOrNa, KOrjaa yOeauTech, YTO OH YK€ 3aKOHYMII
CBOIO MBICIIb.

eHe mbITaiTeCh yCKOPUTH pasroBop. byapTe roToBBI K TOMY, YTO pa3roBop ¢
YeJIOBEKOM C 3aTPYJHEHHOU peublo 3aliMeT y Bac Oojblie BpeMeHu. Eciu BbI crienure,
Jy41le, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUU B APYroe BpEeMs.

¢ CMOTpHUTE B JIUIO0 COOECETHUKY, MOJACPKUBAINTE BU3yalbHBIM KOHTAKT. OTHaiiTe
3TOM Oecesie Bce Ballle BHUMAHUE.

eHe nymaiite, 4yTO 3aTpydHEHMSI B pPEUYM — TIOKa3aTelb HU3KOIO YpPOBHS
MHTEIIJIEKTA YEJI0OBEKa.

eCrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mpurBopsiTeCh, €CayM Bbl HE IOHSUIM, 4TO BaM cKasainu. He crecnsirech
repecrpocuTb. Eciin BaM CHOBa HE yJajoCh IOHATH, OINPOCHUTE IIPOU3HECTH CIOBO B
Oosiee MEUIEHHOM TEMIIE, BO3MOKHO, 10 OyKBaM.

eHe 3a0piBaiiTe, 4TO 4ENOBEKY C HAPYIIEHHOW pEYbl0 TOXE HYKHO BBICKA3aThCH.
He nepebuBaiiTe ero u He nogasisiiTe. He ToponuTe ropopsiiero.

eEciu y Bac BO3HMKAIOT MpoOJeMbl B OOLIEHUH, CHPOCUTE, HE XOYET JIK Ball
co0eCceTHUK UCTIONb30BaTh JIPYroi Crocod — HamucaTh, HaleyaTaTh.

3.10. Buasl 6apbepoB pu OKa3aHUU yCIyT WHBAJIAIAM

OcHOBHBIE KaTeropuu | 3HaurMble Oapbepbl OKPYXKaIOIIEn cpenbl (11 yuera
MaJIOMOOMJIBHBIX TPaXIaH U yCTpaHEHUs! Ha 00BEKTE)




NuBanuapl, nepeaBuraronuecs
Ha KPECI0-KOIsACKax

Bricokue noporu, cryneHu. OTCyTCTBUE MOPYYHEN,
HapylI€HUe UuX BbICOTHL. HepoBHOE, CKOIB3KOE M
MATKO€ (C BBICOKMM BOPCOM, KPYIHOHACBITHOE U
npouee) MoKpbiTHE. HempaBWIBHO yCTaHOBJIEHHBIE
MAaHAYChl, OTCYTCTBHUE CKAaTOB. Y3KHE JIBEpHBIC
nmpoeMbl U Kopuzopel.  HeagantupoBaHHbIE
caHWTapHble KOMHaTbl. OTCyTCTBHE MecTa ISt
pa3BoOpOTa B MOMEIIEHUAX. BpICOKOE pacnosiokeHne
nHbOpMaIKN Ha CTOWKAX M CTEHIaX

NuBamunpl ¢ nopaxenuewm | Beicokue noporu, crynenu. HepoBHOE U CKONIB3KOE
HIKHUX KOHEYHOCTEW | MOKpbITHE. HeNpaBUiIbHO yCTaHOBJIEHHBIE TAHAYCHI.
(ucnonp3yromue TpocTH, | OTcyrcTBUE IOpyuHe. OTCYTCTBHE MECT OTAbIXA Ha
KOCTBLIIU, OTIOPHI) NyTH JABUKEHUS.

NuBamunpl ¢ mopaxeHuem | TpyAHOCTH B OTKpbIBaHWM JBepeu. TpyaHocTu B

BEPXHUX KOHEYHOCTEN

MOJIb30BAaHUM BBIKJIIOYATESIMUA, KpaHaMUd U JIp.
HeB03MOXKHOCTB, CIIO)KHOCTh B HAMMMCAHUU TEKCTOB.
WNHbie orpannyeHus 1eHCTBUS pYKAMU.

Crnernple u CJ1aDOBUIAIIINE

HHBAJIMAbI

[Iperpanbl Ha myTH ABMKEHUS (KOJIOHHBI, TyMOBI,
cToiiku u mpouee). CTyneHdu, OCOOEHHO pa3HOU
TE€OMETPHH, 0e3 LIBETOBOT'O, TaKTHJIBHOT'O
ob6o3HaueHuss.  OTCyTCTBHE  KOHTPAacTHOM U
TaKTUIBbHON uH(popmanuu 51 yKas3aTenen.
OtcyrcTBHE UH(OPMAITMOHHBIX Ta0JIMueK,
BBINIOJIHEHHBIX — 1mpudToM  bpaitng.  OtcyrcrBue
MIOPYYHEH, WHBIX HaIPaBJISIOLIUX.
Heoprann3oBaHHOCTh A0CTyna Ha OOBEKT W MecTa
OKUJaHUS c00aKU-IIPOBOAHUKA. OtcyrcTBHE
nyonupyromed  3BYKOBOM — HHGpOpManuu  TpHU
AKCTPEHHBIX CIyYasXx.

FJIYXI/IG 141 CJIa6OCJII>II_HaHlI/Ie

OTcyrcTBHE H  HEIOCTAaTOYHOCTH  3PHUTENBHOM
uH(popManuu. OtcyrcTBHE cyplo- 17}
tudocypaomnepeBoa u nepeoauuka. OTCyTcTBHE
ayJTMOKOHTYpA, VUHIYKIIMOHHBIX METENb.
DeKTpOMarHuTHbIE IOMEXH. Wnsbie
uHpOpMallMOHHBIE ~ Oapbepbl U OTCYTCTBHE
ayonupyromeid  cBeToBoM — mMHGOpMAlMU  TIpU
Ype3BbIYANHBIX CUTYALIHSX.

HNuBamuopl ¢ O0COOEHHOCTSIMHU
HMHTEJIJIEKTYaJIbHOIO Pa3BUTHS

OtcyrcTBHE (HEIOCTaTOUYHOCTb) MTOHATHOMN
uHbopmali, HUHPOpPMALMK HA TPOCTOM  SI3BIKE.
OtcyrcTBHE OTpaXKACHUN OIIACHBIX MECT.
TpyaHOCTH OpHEHTAUMH NpH HEOJHO3HAYHOCTH
UHpOpMALIIH. Heoprann3oBaHHOCTb
COTPOBOXKJICHHSI HA OOBEKTE.

WHuctpykiuto pazpadoran(a):

H.E. Cepreena




TIponHypoBaHO, MPOHYMEPOBAHO U CKPEILICHO NEYaThio B
KonudecTBe £ ( ) IUCTOB.
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