IIpaBmwia 3TukeTa Mpy 00IIEHUU C HHBAJIMAAMH
paborauxkoB MB/IOY « lerckni caxg Ne 71
«CeMuUBeTHK» ABT03aBOJCKOr0 paiioHa ropoaa
Hwuxknero Hosropoaa



l. Oowune nonoxeHus

1. IlpaBwia sTukeTa npu oOmeHnn ¢ uHBaIUIaMu padboTHUKOB MBJIOY « JleTckuit
can Ne 71 «Cemunetuk» ABTO3aBOJICKOr0 paiioHa ropoaa Hwxnero Horopopa
(oanee - lMNpasuna) nNpegcraBnaT cobon cBO OOLWMX MPUHLMMIOB M NMpaBusl,
HanpaBfiEHHbIX Ha cobnaeHne MoparbHO-3TUYECKUX U HPABCTBEHHbLIX HOPM
moaenu nosegeHna pabotHukoB MBOOY « Oetckun cag Ne 71 «CemnuBeTnk»
ABTO3aBoAcCKOro pamoHa ropoga HwxHero Hosropoga npu obweHun ¢
WHBaNUaamu v apyrumm mManomobunbHbiMu rpaxkgaHamu (qanee MIMH).

2. Uenblo HacToswmx npasun ssndeTca — yctaHoBneHue gpyrumm MIH, a
TaKKe oKasaHus UM Npu 3TOM HEOBXoaMMON NOMOLLM B NpeoaoneHumn 6apbepa
MeLLaLWKNX NOSTyHEeHUO UMW YCIyT HapaBHe C APYrMn NMuamu.

3. Kaxgbin pabotHuk OO [omkeH MNpuHMMaTb B KOMMYHUKATUMBHbBIX
KOMMETEeHUMN, YMEHUM W HaBbIKOB, HeobxoaumbiXx Ona  3PEEKTUBHOMO
obLeHmns,

oKasaHuu nomoLum nHeanugam mn gpyrum MIMH.

4. 3HaHue n cobnogeHne paboTHMKaMn nonoxeHun MNMpaBun aBnseTca ogHUM
N3 KPUTEPUEB OLIEHKM KayecTBa X NpodeccnoHanbHOW AeaTenNbHOCTU, a Takke
HeoOXoaAMMbIM  YyCNOBMEM AOfd  CO34aHus U NogaepXxaHms  penytauuu
yupexaeHusi, opMmnpoBaHMSa NOSOXKUTENbHOW KyIbTypbl OOLLEHUS, OKa3aHUn
nomoLum nueanugam n gpyrum MIrH s 100.

5. lNpaBuna sasndawTca npunoxeHnem K [lonutuke obecnevyeHus ycrnosun
OOCTYMHOCTM WHBaNUAOB M MHbIX ManoMobunbHbIX rpaxnaH OObekToB U
npefocTaBngeMblX YCNYr, a Takke oka3aHus Npu 3TOM Heo6XoaMMOM MOMOLLIN,
n goeBoamTtcsa go Bcex pabotHmkos 1OO nog Nn4YHy0 No4MNUCh.

Il. OCHOBHbIE KOMMYHUKaTUBHbIE HaBbIKU NMPU oOweHun c MHBanNMaamu

- n30eratb KOH(QJIUKTHBIX CUTYALIHI;

- BHUMATEJIbHO CIYIIATh UHBAJIKUIA U CIIBIIIATh €T0;

- peryaupoBaTh COOCTBEHHBIE SMOLIMH, BOSHUKAIOIIKE B MPOLIECCE B3aUMOJEHCTBUS;

- obecrnieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIICHHI;

- LIMBUJIM30BAHO MIPOTUBOCTOATH MAaHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATh HAa CBOM 3/paBblil CMBICI U CHOCOOHOCTh K COUYBCTBHIO;
- OTHOCUTBCS K APYTrOMY YeJIOBEKY, KaK K cebe caMOMy, TOUHO TaK e €ro yBaxarb.

lll. O6wme npaBuna aTukeTa npm o6LLEHUN C MHBaNMaamMmu

1. OGparmieHue K 4YeJIOBEKY: KOI/ia Bbl Pa3roBapuMBacTe C WHBAIMJIOM, OOpaliaiTech
HEMOCPEJICTBEHHO K HEMYy, a HE K CONPOBOXIAIOLIEMY WIH CYpAONEPEBOIUYHKY,
KOTOPBI€ MPUCYTCTBYIOT IIPU Pa3roBOpPE.

2. Iloxkatne pyKu: KOrja Bac 3HaKOMST C MHBAJIUIOM, BIIOJIHE ECTECTBEHHO MOXKATh EMY
PYKy: Jaxke T€, KOMYy TPYJHO JABUTaTh PYKOW WJIM KTO MOJIB3YETCS MPOTE30M, BIOJHE
MOTYT MOXaTh PyKYy — IMPaBYI0 WM JIEBYIO, YTO BIOJIHE JIOITYCTUMO.



3. HasbiBaiiTe ce0Ost U Ipyrux: KOrja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIA TIOXO
WJIM COBCEM HE BHJIMUT, 00S3aTEILHO Ha3bIBATE ce0s M TEX JII0JICH, KOTOPhIC MPUIILIU C
Bamu. Ecnu y Bac oOmas 6eceqia B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJaHHBIN
MOMEHT BBI OOpaliaeTech, 1 Ha3BaTh ceOsl.

4. IlpennokeHue MOMOIIU: €CIU Bbl MPEAJIaraeTe MmoMollb, KIUTE, IOKa €€ MPUMYT, a
3aTEM CHpalIMBanTe, YTO U KaK JIeJIaTh.

5. AZJEKBAaTHOCTh W BEXKJIMBOCTh: OOpallaiiTech € B3POCIABIMH HHBAJIMJIAMH KakK C
B3pocibiMU. OOpamaiTech K HUM [0 UMEHM UM Ha «TbD», TOJBKO €CIH BBl XOPOLIO
3HAKOMBI.

6. He omnwmpaiitTech Ha KpECIO-KOIACKY: ONUPATbCA WIM BHUCHYTh HAa YbEH-TO
MHBAJIMJIHOM KOJIICKE — TO K€ CAMOE, YTO ONUPaThCs WM BUCHYTh Ha €€ obiajaTene, u
3TO TOXE paszapaxaer. VHBaiImMaHas KoJsCKa - OTO 4YacThb HENPHUKACAEMOI0
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBINA €€ UCIIONIb3YET.

7. BHUMAaTenbHOCTb U TEPHEIUMBOCTH: KOIJAa BBl Pa3rOBAPUBACTE C YEIOBEKOM,
UCTBITHIBAIOIIMM TPYJHOCTH B OOIIEHWH, CIyIIaiiTeé €ro BHUMAaTelbHO. byabte
TEPIIETUBBI, KAUTE, KOT/Ia YeJIOBEK caM 3akoH4uT ¢pa3y. He mompasinsiite ero u He
JOTOBapuBanTe 3a Hero. Hukorma He NMPUTBOPSAWTECH, YTO Bbl MOHUMAETE, €CIM HA
caMoM Jaene 3T0 He Tak. [loBropure, 4TO BBl MHOHSIM, 3TO IOMOYKET YEIOBEKY
OTBETUTH BaM, @ BaM — IIOHSTBH €r0.

8. Pacmonoxenue ans Oecenbl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOIUMCS
WHBAJIMHOW KOJISCKON MJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BaIllM U €ro TJia3a
ObUTH Ha OJJTHOM YPOBHE, TOTJa BaM OyJeT Jierue pa3roBapuBaTh. PasroBapuBas ¢ TeMu,
KTO MOJKET YMTaTh MO ry0aMm, pacloyioKHUTeCh Tak, YToObl Ha Bac maman cset, u Bac
OBLIIO XOPOIIIO BUIHO, TTOCTapaiTech, uToObl Bam HUuero (efa, pyku), HE MEIIao.

9. IlpuBneuenre BHUMAHUS YeJIOBEKA: YTOOBI MPUBJIICYh BHUMAHUE YEIOBEKA, KOTOPHIN
IJI0XO CJBIIIUT, MOMAIIUTE €My PYKOM WM mnoxJjomnaite mno miedy. Cmorpure emy
MPSMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE JIFOAU, KOTOPBIE ILIOXO
CJIBIILIAT, MOTYT YKTATh MO rydam.

10. He cMy1iaiTech, €Ciiy CIy4aiHO JOMYCTUIIN OIUIOIIHOCTD, CKa3aB « Y BUAUMCS WU
«BbI cipianu 06 3TOM...7» TOMY, KTO HE MOKET BUJIETh WUJIU CIIBIIIATD.

IV. MpaBuna aTukeTa npuv obWweHnn ¢ nMuamm ¢ pasHbiMu
paccTpoucTBaMmun (pyHKLUUU OpraHnsma

4.1. NpaBuna aTUKeTa Npn odOLWEHUN C MHBaNMaamMmum, UCNbITbIBaOLWUMU
TPYAHOCTU NpU NepeaBmKeHUN.
= JlomHHTE, YTO WHBAIMAHAA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokaunBaiitecsr Ha HEC, HC TOHKaﬁTG, HE€ KJIaJUTC Ha HEC HOT'U
0e3 paspemenus. Hauate kaTuUTh KOJSACKYy O€3 corylacusi MHBAJIMJIA — TO JKE
CaMO€, UTO CXBATUTHh U ITOHECTHU YCIIOBECKA 0e3 ero Pa3pCUICHUA].



Bceerma cripammBaiTe, Hy»KHa JIM IIOMOIIb, IPEXKE YeM OKaszaTh ee. [Ipemmaraire
MIOMOII[b, €CIIA HYXXHO OTKPBITh TSDKEIYIO JBEPh WM IMPOUTH IO KOBPY C
JUTMHHBIM BOPCOM.

Ecnu Bame npeanokeHne 0 MOMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO AENaTh, U
YETKO CIEAYNUTE HHCTPYKIHSAM.

Ecnmu Bam pazpemmnu nepeaBurath KOJSCKY, CHayajga KaTUTE €€ MEIJIEHHO.
Komsicka O6p1cTpo HabUpaeT CKOPOCTh, M HEOKHUJAHHBINA TOTYOK MOXKET MPHUBECTH
K IIOTE€pE paBHOBECHS.

Bcernma numuno yOexkmalWTech B JOCTYIIHOCTH MECT, TJie 3aIIaHUPOBAHBI
MEpOTIPUATHS. 3apaHee MOMHTEPECYUTECh, KAKHE MOTYT BO3HHKHYTH MPOOJIEMBI
WU 0apbepbl U KaK UX MOXKHO YCTPAHUTb.

He nanmo xmomaTh yelloBeKa, HaXOISAIIETOCS B MHBAJIUIHOM KOJISICKE, IO CIIMHE
WJIY TIO TUIEYy.

Ecau BO3MOXXHO, pacrojoXHTECh TaK, 4TOOBI Ballyd JKIla ObUTM Ha OJHOM
ypoBHe. U30eraiite mono)keHus, KOTJa BalieMy COOECEeTHUKY HY>KHO
3aIPOKU/IBIBATh TOJIOBY.

Ecnmu cymiecTBytoT apXuTeKTypHBIE Oapbephl, MPEAyNpPEIUTE O HUX, YTOOBI
YeJI0BEK MMEJI BO3MOKHOCTh PUHUMATh PELICHUS 3apaHee.

[TomHUTE, 4YTO, Kak TMpPaBWiIO, Yy JIIOJEH, UMEIOIIUX TPYAHOCTH TIpPHU
MIepEIBIKCHUH, HET ITPOOJIEM CO 3pEHHEM, CIIYXOM U TIOHUMAaHHEM.

He nymaiite, 4T0 HEOOXOIUMOCTh TOJIB30BATHCS MHBAIUIHON KOJSICKOH — A3TO
Tpareausi. JTO Crnocod cBOOOJHOTO (€CiM HET apXUTEKTYpHBIX OapbepoB)
NepeaBUKEHUA. ECTh 101, MOJIB3YOIIMECS UHBAJIMIHON KOJISCKOU, KOTOPBIE HE
yTpaTWIN CIIOCOOHOCTH XOJWTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUIEH,
TPOCTH | T.I. KOJSCKM OHU HCIOJIB3YIOT JJIE TOTO, YTOOBI SKOHOMHThH CHJIBI U
OBICTpee MepeIBUTaThCsl.

4.2. NMpaBuna aTUKeTa Npu odOLWEHUN C MHBaNMaamu,
MMELWMMM HapyLUeHUue 3peHue Un He3pAYUMMHU

[Ipennmarasg CBOKO IOMOIIb, HAIIPABIISINTE YEJIOBEKA, HE CTHUCKUBAWTE €ro PYKY,
UANTE TaK, KaKk Bbl OObIYHO XoauTe. He Hy)XHO XBaraTh CIENOro 4enoBeKa U
TalUTh €ro 3a COOOM.

Onumunre Kpatko, rae Bbl HaxoauTech. [IpenympexnaiTe O NpPEensTCTBUSIX:
CTYIEHSX, JyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax U T.I.

Hcnonp3yiiTe, eciau 3TO yMECTHO, (ppasbl, XapaKTepu3yloUlue 3BYK, 3amax,
paccrosiHue. [lenurech YBUACHHBIM.

OO6parmraiiTech ¢ cO0aKaMH-TIOBOJIBIPAMHU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMHU
’KUBOTHbIMU. He KoMaH1yiiTe, He TporaidTe u He UrpanTe ¢ COOAKONH-ITOBOIBIPEM.
Ecnu BBl coOupaerech uyuTaTh HE3psUEMY UYEJIOBEKY, CHadaja IMperynpeaure oo
sToM. ['oBOpuTe HOpManbHBIM rojocoM. He mpomyckaiite nndopmanmio, eciu
Bac 00 9TOM HE MOIMPOCST.

Ecnu 3T0 BaykHOE MUCHEMO MM JOKYMEHT, HE HYKHO /7151 YO AUTEIbHOCTHU JaBaTh
ero norporatk. IIpu 3TOM He 3ameHsiTe uTeHue nepeckasom. Korma Hespsunii
YeJIOBeK JOJDKEH MOoANHcaTh JOKYMEHT, NpOYUTaiiTe ero o0s3aTesbHoO.
NHBamuaIHOCT HE OCBOOOXKIAET CJIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH TOKyMEHTOM.

Bcerna oOpamaiitech HENOCPEACTBEHHO K YEJIOBEKY, JaK€ €CIM OH Bac He
BUJIUT, & HE K €T0 3p4EeMY KOMIIAaHbOHY.



Bcerna nHaspiBaiiTe ce0s W TpEeACTaBISUTE APYrUX COOECETHUMKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECITN BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.
Korga BBl mpemyiaraere He3psidyeMy YEIIOBEKY CECTb, HE YCaKMBAaWTE €ro, a
HalpaBbTE pPYKy Ha CHOUHKY CTyJla WIM IOJIOKOTHUK. He Boaure 10
MOBEPXHOCTH €ro pyKy, a JailTe €My BO3MOKHOCTb CBOOOJHO IOTPOraTh
npeamer. Eciau Bac mompocwiii mOMOYb B3ATh KAKOM-TO NPEAMET, HE CIEAYET
TSHYTh KHUCTh
CJIETIOTO K MPEAMETY U OpaTh €ro pyKou 3TOT MPEAMET.

Kornma BbI ob1iaerech ¢ rpymmoi He3psuux JOJIed, He 3a0bIBaliTe KaKabld pas
Ha3bIBAaTh TOTO, K KOMY BbI 00paIllaeTech.

He 3acraBnsiite Bamero co0OeceqHHKa BelaTh B IMYCTOTY: €CIH  BBI
[IEPEMEIAETECH, IPEAYIIPEAUTE ETO.

BnonHe HOpMallbHO ynoTpeOSITh CIOBO «CMOTPETh». sl He3psAyero ueaoBeka
3TO O3HAYAET «BUJIETh PYKaMmU», OCSA3aTh.

N30eraiiTe pacruibIBUaTBIX OMpPEACNEHUA U HMHCTPYKIUM, KOTOpbIE OOBIYHO
COINPOBOXK/JIAKOTCS )KECTAMH, BbIpaK€HUN Bpoae «CTakaH HaXOAMUTCS TIE-TO TaM
Ha ctone». CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIAY.

Ecnu BBl 3aMeTUIH, YTO HE3pSUYUM YETOBEK COMJICSA C MapIIpyTa, HE YIPaBIMTE
€ro JIBIXKEHHEM Ha PAaCcCTOSHUU, MOJONANTE U MOMOTUTE BbIOPATHCA HA HYXHBIH
Iy Th.

IIpu cnycke Wiy noabeme o CTyIIEHbKAM BEIMTE HE3PSYEro MEPIEHIUKYIISIPHO
K HuM. llepenBurasicb, He JaenalTe pBIBKOB, pPE3KUX JBWXeHH. I[lpu
CONPOBOXKJICHUM HE3PAYErO 4YEIOBEKA HE 3aKJIANBIBANTE PYKM Ha3zaxl — 3TO
HEYJI00HO.

4.3. NpaBuna aTUKeTa Nnpu odLWEHUN C MHBaNMaamu,
MMeLWMUMU HapyLUeHue crnyxa.

PasroBapuBas ¢ 4elI0BEKOM, Y KOTOPOTO IJIOXOU CIIyX, CMOTPUTE IPSIMO Ha HETO.
He 3aremmusiiTe CBO€ JUIIO M HE 3arOpaXUBAWTE €ro pyKaMu, BOJOCAMH WU
KaKUMU-TO TpeaMeTamMu. Bamn co0eceTHuK T0KeH UMETh BO3MOYKHOCTD CIICUTh
3a BBIPAXKCHUEM BalIEro JINIIA.

CyliecTByeT HECKOJIBKO THIOB M CTENEHEHW TIayXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHMS C JIIOJbMHU, KOTOpBIE IUIOXO CIBIIIAT.
Ecnu Bel HE 3HaeTe, KAKOW NPEAIIOYECTh, CIIPOCUTE Y HUX.

Hexoropeie roaM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAECIbHBIE 3BYKH
HempaBwiIbHO. B »TOM ciydae roBopuTe 0ojiee TPOMKO M YETKO, MOA0Upas
NOAXOJSAIIMNA ypOBEHb. B Apyrom ciiyyae moHagoOUTCS JIMIIb CHU3UTh BBICOTY
rojoca, TaK KaK YeJIOBEK YTpaTW CIIOCOOHOCTh BOCHPHHHMATH BBICOKHE
YaCTOTBHL.

UYToObI MpuBJieYb BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CIBIIIUT, HA30BUTE €T0
1o UMeHU. Eciii 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WUIIU K€ MOMaXaTh
PYKOM.

['oBopute sicHO M poBHO. He Hy»XHO M3JHIIHE MMOJYEPKUBATH 4TO-TO. Kpruars,
0COOEHHO B YXO0, TOKE HE HAJIO.

Ecmm Bac mpocsST TOBTOPUTH YTO-TO, MOMpPOOyHTe mepedpasupoBaTth CBOE
npeioxkenue. Mcnoib3yiTe KecThl.

Yo6eaurech, 4yto Bac mnoHsnu. He cTecHsiiTech COpocuTh, MOHSI JU Bac
cOOECeIHUK.



Ecomu BBl coobOmiaete wuHboOpMaiuioo, KoTopas BKJIOYaeT B ceds HoMep,
TEXHUYECKUHN WU PYTOM CIOKHBIM TEPMHH, aJpec, HAMUIIUTE €€, COOOITUTE TI0
dakcy UM 3IEKTPOHHOW MOYTE WX JIIOOBIM JIPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa ObLJIa TOYHO MOHATA.

Ecnau cymecTByrOT TpyJHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyJeT Ju
MPOIIIE MEPETUCHIBATHCS.

He 3a0biBaiiTe 0 cpene, KoTopast Bac OKpykaeT. B OOJIbIINX WJIM MHOTOJIFOTHBIX
MOMENICHHUSIX TPYAHO OOIIATHCA C JIIOJIbMH, KOTOPBIE IJIOXO CIibImar. Spkoe
COJTHIIE WJIM T€Hb TOXKE MOTYT OBITh Oapbepamu.

Od4eHp 4YacTO TIyXHWE JIIOJM HCIOJNB3YIOT SI3BIK JKecTOB. Ecim BBl oOmiaerech
yepe3 NepeBOAYMKa, HEe 3a0ynbTe, YTO OOpamiaThCsl HAAO HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K MEPEBOIUUKY.

He Bce ntoau, KOTOpbIE IMJIOXO CHBIINIAT, MOTYT YUTAaTh MO rydbam. Bam nyurie
BCEro CIIPOCHUTH 00 3TOM MpH MepBoil BcTpeue. Ecnu Bam cobeceHUK o0aaet
ATUM HaBBIKOM, HY>KHO COOJIIO/IaTh HECKOJIbKO Ba)KHBIX mpaBwil. [loMHHTE, UTO
TOJIBKO TPH U3 JIECSATHU CIIOB XOPOIIO MPOYUTHIBAIOTCA.

HyXHO CcMOTpeTb B JHUI0 COOCCEAHWKY ¥ TOBOPUTH SICHO M MEIJICHHO,
WCIOJIB30BATh IPOCTHIC (pa3bl U U30€TaTh HECYIIECTBEHHBIX CIIOB.

Hy>XHO HCIOIB30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEIOJBIKECHHUS, €CITH XOTHUTE
MOTYEPKHYTh WIH MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. NpaBuna 3aTuKeTa Npu o6LEeHUN C UHBanNuAamMu, UMeLMn
3a4epPXKy
B Pa3BUTUM U NPOGNeMbl OOLLEeHUs, yMCTBEHHbIe HapyLUeHUs.

Hcnonb3ylte 1OCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U IO ACIY.

N30eraiiTe CIOBECHBIX MITAMIOB U OOpa3HbIX BBIPAXKEHHM, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He mymaiite, 4To Bac HE MOMMYT.

['oBops 0 3aga4yax WM MPOEKTE, PACCKA3bIBAWTE BCE «I10 maramy». Jlaire Bamemy
coOeCeTHUKY BO3MOKHOCTb OOBITpaTh KaXkJAbId IIar IOCjie TOro, KakK BbI
OOBSCHWIH EMY.

Hcxoaure u3 TOro, 4To B3pOCIIbIM YEJIOBEK € 3aJE€PKKOU B PA3BUTUU UMEET TaKON
K€ OTIBIT, KaK U JIF000# IPyroi B3pOCIIbIN YETOBEK.

Ecou HeoOxoammo, HCMONB3YHTEe WLIOCTpanuu wuind dotorpaduu. bynpre
IOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cmaBaiitech, eciau Bac ¢ IEpBOro pasza He
MTOHSLJIN.

OOparaiiTech ¢ 4eJIOBEKOM € MpoOIeMaMy Pa3BUTHS TOYHO TaK K€, KaK Bbl ObI
oOpaianucek ¢ JoObIM apyruM. B Gecene oOcyxmaiTe Te k€ TEMbI, KAKHUE BbI
oOcyxnaere ¢ JApyrumu JoabMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTIYCK,
noroja, nociaennue coorsitus. ObpalaiTech HEMOCPEICTBEHHO K YETIOBEKY.
[Tomuute, 4TO MIOAM C 3aJEPKKOM B Pa3BUTUU JEECIOCOOHBI U MOTYT
MOANMUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TIOJOCOBaTh, JaBaTb COTJIACHE Ha
MEJIULIMHCKYIO OMOILB U T.[.

4.5 NMpaBuna aTukeTa N oGLWEHMN C MHBanNnuaamm,
MMEKLLMMM NCUXUYECK1e HapyLUeHUsA



= [Icuxuueckue HapyIIEHUS — HE TO K€ caMOe, 4TO NMPOOJIEMbI B pa3BUTUU. Jltoau
C TICUXMYECKUMHU MpoOJieMaMH  MOTYT  HUCIBITBIBATH  AMOIIMOHAJILHBIC
pacCTpONCTBA WJIM 3aMENIATENIbCTBO, OCIOXKHSIOIINE HUX XKU3Hb. Y HHUX CBOU
0COOBIN U U3MEHYUBBIN B3IJISIT HA MUP.

= He namo aymarh, 4YTO IO C TICUXUYECKHUMHU HAPYUICHUSIMHU O0053aTE€IIbHO
HYXJA0TCSI B JOTIOJHUTEIHON MOMOIIHY U CIIEIIMAIbHOM OOpaIeHUH.

=  (OOpamaitech C JIOJbMH C ICUXUUYECKUMU HAPYIICHUSIMU KaK ¢ TuYHOCTsIMU. He
HY’KHO JIeJIaTh MPEKIECBPEMEHHBIX BBIBOJOB HA OCHOBAHUH OIbITA OOIIEHUS C
JTPYTUMU JIFOJBMU C TaKOH ke (POopMOI HHBATHIHOCTH.

= He crnenyer amymarh, 4TO JIOAM C TICUXMYECKUMHU HAPYIICHUSAMHU OOjee Ipyrux
CKJIOHHBI K HacWIHi0. D10 Mud. Ecim BeI npyxentoOHbI, OHU OYyyT 4yBCTBOBATH
ce0sl CIIOKOWHO.

= HeBepHo, 4TO JIOJM C TMCUXMUYECKUMM HApPYIICHUSMH HMEIOT NPOOJIEMbI B
MOHMMAaHUU WIA HIKE TI0 YPOBHIO UHTEJUICKTA, YeM OOJIBIIMHCTBO JIFOCH.

= EciM 4eloBeK, UMEIOIIUN IICUXUYECKUE HAPYLIEHHUS, PACCTPOEH, CIPOCUTE €T0
CIIOKOMHO, YTO Bbl MOXKETE CJI€NaTh, YTOOBI IOMOYb EMY.

= He roBopure pe3KO € YEIOBEKOM, MMEIOIIUM MCUXUYECKUE HAPYLIEHUS, JaXe
€CJIM y BaC €CTh JIJIs1 3TOT0 OCHOBAHMUSI.

4.6. I'IpaBMna STUKeTa npu oOLWeHun ¢ MHBaNNAOM, UCNbITbIBAKOLWUM
3aTpyAHeHusd B peyiun

= He urHopupyirte Ir0A€H, KOTOPBIM TPYJIHO TOBOPUTH, HOTOMY YTO HOHSTh UX —
B BalllUX MHTEPECAX.

* He nepebuBaiiTe U HE MOMPABISHTE YETOBEKA, KOTOPBIM HCIBITHIBAECT TPYIHOCTH
B peun. HauuHaiiTe roBOpUTH TOJBKO TOTAa, KOTJA yOEIUTeCh, YTO OH YXKe
3aKOHYMJ CBOIO MBICIIb.

= He nbelTaliTeCh YCKOPUTH pasroBop. byabTe TrOTOBBI K TOMY, YTO PasroBOp C
YEJIIOBEKOM C 3aTPyJAHCHHON peublo 3aliMeT y Bac OoJbllie BpeMEHH. Eciiu B
CHEIINTE, Jy4llle, N3BUHUBILIUCH, TOTOBOPUTHCS 00 OOLIEHUH B JPYroe BpeMmsl.

= (CMOTpUTE B JIMILIO COOECETHUKY, IOIICPKUBANTE BU3yalIbHBIN KOHTAKT. OTHaiiTe
ATOU Oecejie BCe Ballle BHUMAaHUE.

= He nymaiite, 4TO 3aTpyJHEHHS B peYd — IIOKA3aTEIb HU3KOIO YpPOBHS
WHTEJJIEKTA YEJIOBEKa.

= (CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHUBKA.

= He npurBopsiiTech, €CIM Bbl HE MOHSUIM, YTO BaM cKaszanu. He crecHsiiTech
nepecnpocuTs. Ecnm BaM CHOBAa HE yJanoch IOHSTh, MOIPOCUTE MPOU3ZHECTH
CJIOBO B 00Jiee MEJIECHHOM TEMIIE, BO3MOXKHO, 10 OyKBaM.

= He 3a0bIBaiiTe, YTO YEJIOBEKY C HAPYIIEHHOW PEYbI0 TOKE HYXKHO BBICKA3aThCS.
He nepebuBaiiTe ero u He noaasisiite. He ToponuTe roBopsIiero.

= Ecim y Bac BO3HHUKAIOT NpOOJIEMbl B OOIIEHHH, CIOPOCHUTE, HE XOYET JIM Ball
co0eceIHMK UCTIOIb30BaTh JIPYroi Crocod HamMcaTh, Hame4YaTaTh.

Ipunoxkenus:
[Tpunoxenue 1 «Jlexkmapaius HE3aBUCUMOCTH UHBAJIN1a



MpunoxeHwue 1

AEKNAPAUUA HESABUCUMOCTU UHBAINWOA

He paccmatpuBaiite MO0 HHBAIMIHOCTH KaK IPOOJIEMy.

He nano MeHs xaneTs, s He Tak cinad, KaK KaxeTcs.

He paccmarpuBaiilTe MeHd Kak DAUMEHTa, TAaK Kak s IPOCTO  Ball
COOTEUYECTBEHHUK.

He crapaiitec n3MeHUTh MEHs. Y Bac HET HA 3TO IpaBa.

He meiTaiitech pyKOBOAUTH MHOIO. Sl MMEr0 MpaBo Ha COOCTBEHHYIO JKU3HB, KaK
ar00ast TMYHOCTb.

He yuute OBbITH MEHsSI MOKOPHBIM, CMHPEHHBIM U BeXJIHMBBIM. He nemaiite mue
OJIOJKEHUS.

[Ipu3HaiiTe, 4TO peasbHOM NPOOJIEMON, C KOTOPOH CTAJKUBAIOTCS HWHBAJIMIIBI,
ABIIIETCS MX COIMAIbHOE OOECLEHUBAaHWE M MPUTECHEHUE, MNpenyOeKIeHHOe
OTHOIIIEHUE K HUM.

[Tonnepxute MeHsl, YTOOBI 1 MOT TIO MEpE CUJI BHECTU CBOM BKJIa/ B OOIECTBO.
IloMorure MHe IO3HATh TO, YTO 5 XOUy.

byapTe TeM, kT0 3a00THTCS, HE Kalles BPEMEHHU, U KTO HE OOpeTcsd B MOIBITKE
CHenaTh JIyylie.

ByneTe co MHOH, Jaxe Koraa Mbl O0peMcs JIPyT ¢ IPYTroM.

He nomoraiite MHe TOraa, Korga si B 3TOM HE HYKJIAIOCh, €CIIM JTO JIaXKe
JIOCTABJISIET BaM yAOBOJILCTBUE.

He Bocxumantech MHOW0. JKenaHume IKUTh TIOJHOLEHHOW JKU3HBIO HE
3aCI1y’KMBAET BOCXUILECHUS.

V3HaiiTe MeHs nonyuiie. Mpel MOXeM cTaTh IpYy3bsMH.

Byabre coro3Hukamu B OOpbOe MNPOTUB TeX, KTO TMOJB3YETCSs MHOI s
COOCTBEHHOI'O YAOBJIETBOPEHHUSI.

[aBaiite yBaxarp apyr napyra. Beap yBaxkeHue npeanosnaracT paBeHCTBO.
Cnymaiite, noanepKuBanTe u JEUCTBYUTE.
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