Ipuaoxenue k npukasy Ne 15 or 15.01.2018

HHCTPYKIMUS O NOPSJAKE OKA3AHUSI CUTYALITUOHHOM NOMOIIA
HUHBAJIMAAM U IPYT'UM MAJIOMOBUJIBHBIM I'PAYKIAHAM IIPHU
INOCEHIEHUHU OBBEKTOB MBJIOY «/lerckmii cag Ne 71 «CeMuniBeTuK»

1. OBIIME ITOJIOKEHUA

1.1. Hacrosmiass MucTpykiusi pa3paboTaHa B COOTBETCTBHHM C DeaepabHBIM
3akoHOM OT 24.11.1995 Ne 181-®3 «O conmajpHOM 3alUTES WHBAJIUIOB B
Poccuiickoit denepannny, GenepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-D3 «O06
oOpazoBanuu B Poccuiickoit ®eneparuny», OenepaibupiM 3akoHom oT 01.12.2014
No 419-®3 «O BHeceHMHM H3MEHEHHM B OTIEIbHBIC 3aKOHOJATCILHBIC AaKThI
Poccuiickon ®@eaepanuu 1o BONPOCAM COLMATBHOM 3aIUTHI MHBAIIUJIOB B CBS3U C
patudpukanueii KonBeHumn o mnpaBax wuHBaIHIOB», CBomom mpaBun CII
59.13330.2012 «CHwulI 35-01- 2001. JlocTymHOCTh 3MaHUM M COOPYKCHHM ISt
MaJOMOOMJIBHBIX TPYII HACEJICHHUS», YTBEP>KIECHHBIX MpHKa3oM MMHHHCTEpPCTBA
pernonansHoro passutus P® ot 27.12.2011 Ne 605, IIpukazom MwunHucrepcra
oOpazoBanus u Hayku P® ot 09.11.2015 Ne 1309 «O6 yrBepxnenuu [lopsiaka
oOecrieueHUs1  yCJIOBUM  JOCTYNMHOCTH  JJi1  WUHBAJIUAOB  OOBEKTOB U
MPE0CTaBIsIEMbIX YCIYT B cepe 00pa3oBaHMs, a TaKKe OKa3aHUS UM IMPU ITOM
HEeoOXoauMoW momoin», Mertoguueckumu pexkomeHaanusmu Oo1epoccuiickoi
oOmiecTBeHHOM opranm3anuu  «Bcepoccuiickoe o00mecTBo uHBaIHAOBY «O
MOTPEOHOCTSIX B MOMOINM PA3JIMYHBIX TPYIIN WHBAIUIOB MPU OKAa3aHUU YCIYT Ha
00BEKTaxX COMHANTBHON HHDPACTPYKTYPHI».

1.2. Hacrosmass MucTpykums pa3zpaboTaHa B IEJISX IOBBIIEHHUS KadecTBa M
JTIOCTYITHOCTH  yciyr, npenoctaBigemMbix MBJIOY  «Jlerckuit cag Ne 71
«CemunBeTnk» (Haynee —YupexIeHue), UHBAIUJAM U JPYTUM MaOMOOUIIEHBIM
rpaxkjaaHaM, oOecTriedeHHs] OECIPErnsITCTBEHHOTO MOMYyCKa YKa3aHHBIX KaTeropui
IpaXJiaH B 3/IJaHUS U TIOMEIIeHUsT YupexaeHus (1anee — 00bEKTHI).

1.3. Hactosimas UHCTpyKIs ompenemnsieT OTBETCTBEHHOCTh, (DYHKITUHU, TIOPSIOK
nercTBuil B pabore YupexkaeHus sl 00ecleueHUs: MaKCUMaJbHO YJIOOHBIX
YCJIOBUH B pealM3allid TpaB rpakjaHaM W3 4YHuCiIa TPaXJIaH C HapyIICHUSIMU
(GyHKIIUN OMOPHO-/IBUTATEILHOTO ammapara (B T.4. WHBAJIMIO0B-KOJISICOYHUKOB),
JIOJIEW ¢ HeloCTaTKaMU 3peHus (CJIENbIX U CIa0OBUIAIINX ), JIFOAEH ¢ AedeKTaMu
ciyxa (TIyXuX U cIa0O0CIBIIIAIINX ), MATTOMOOUIIEHBIM TPaXKIaHaAM.

1.4. MucTpykuus o0si3aTesibHa K MPUMEHEHUIO BCEMU pa0OTHUKAMU Y UpexACHMUS,
COTPYJHUKAMHU OXpPaHbl, OTBETCTBEHHBIMU JIMIIAMHU 33 OKa3aHHE CUTYaIl[MOHHOM



MOMOILM HWHBAJIUJAM U JIPYTUM MaJlOMOOUJIBHBIM TpaKJaHaM MpH TOCEIIEHUU
00BEKTOB YUpeKaeHus (J1ajnee - OTBETCTBEHHBIC uia). PaboTHUKN YupexaeHus,
COTPYOHUKH OXpPaHbl MOJJIekKAT O0SM3aTEIbHOMY O3HAKOMJICHHIO C HACTOSIIEH
NucTpykuuen.

1.5. B nensix Hactosmer MHCTpYKIIMKU UCTIONB3YIOTCS CIICYIONINE TTOHSATHS:
CUMYAUUOHHAA NOMOWL - TIOMOIIb, OKa3blBaeMas OTBETCTBECHHBIM JIUIIOM

UHBAIMIY U JAPYTUM MaJOMOOWIBHBIM TpaXkJaHaM B LENAX HPEoI0JICHUs
0apbepoB, MPEMATCTBYIOIINUX €MY IOJy4aTh YCIYT'H, OKa3bIBa€MbIEC Y UPEKICHUEM
HACEJICHUIO, HapaBHE C JPYTHMMH JIMI[AMHU; MaJOMOOWIIbHBIE TpaKIaHe - JHUIa C
OTPAaHUYECHHBIMH BO3MOXKHOCTSIMU 370pOBbsi (manee — nuna c OB3), nuna
IIEHCUOHHOTO BO3pacTa, TPaXKJaHE C MAJIOJETHUMH JI€TbMH, B TOM YHCIIE
UCIOJIB3YIOIINE JETCKHE KOJISICKH, OEpEeMEHHbIE KEHILMHBI, IpYyrue Juua ¢
OTPAaHUYEHHBIMU  CIIOCOOHOCTSMHU ~ WJM  BO3MOXKHOCTSIMH ~ CaMOCTOSITEIbHO
NEePEBUTaThCSI, OPUEHTUPOBATHCS, OOIIATHCS, BHIHYKJEHHBIE B CUITY YCTOMYHUBOIO
WIM BpPEMEHHOro (PU3MYECKOro HEAOCTaTKa MCHOJIb30BaTh ISl  CBOETO
NEpPEeBIKEHUS] HEOOXOAUMBIE CpEJCTBA, NPUCIOCOOIeHns W (Wid) colak-
IPOBOJTHUKOB.

WNHuble oHATHS B HacToswmerd MHCTpyKIIMM MCIOIB3YIOTCSA B TE€X KE 3HAYCHMSIX,
4YTO U B HOPMATHBHBIX aKTaX, YKa3aHHbIX B MyHKTe 1.l Hacrosmen MHcTpyKIuu.

2. OPTAHM3AIIUA PABOTBI C UHBAJIMJAAMUA U
MAJTOMOBUMJIBHBIMU I'PAXKIAHAMM ITPU NIOCEINEHNA
OBBEKTOB YUYPEKJAEHUA

2.1. B memsx oOecredeHusi OECHPENsSTCTBEHHOTO JIOCTyma Ha OOBEKTHI
VYupexxaenus WHBATUIAOB W JPYTUX MaTIOMOOWIIBHBIX TpaxKJaH, YUpeKICHHUEM
00eCIeuynBalOTCsl YCIOBUS B COOTBETCTBHUU C TPEOOBAHUSIMU, YCTAHOBJICHHBIMU
3aKOHOAATEIbHBIMU W MHBIMM  HOPMAaTHBHBIMU  TPAaBOBBIMU  aKTaMH.
2.2. OTBETCTBEHHbIC JIMIIA 32 OKa3aHWE CUTYAllMOHHOW IOMOIIM WHBAIMAAM H
JPYTUM  MaJOMOOWJIBHBIM TpaXKaHaM Ha3HAYAIOTCS TMPUKA30M PYKOBOJUTEIS
YupexaeHusl.

2.3. Ilpu HaXOXIEHUM WHBAIKWJA WIA MaJOMOOUJILHOTO TpaKJaHUHA Ha
TEPPUTOPUM, B TIOMEHICHUAX YUPEKIECHUS €My OKa3bIBAe€TCS CHUTyallMOHHas
MOMOIIIb: MPU BXO/JIE U BBIXOJIE W3 3/IaHUsI; TIPU NEPEeMEIICHUN BHYTPH 3AaHuUs, IPU
MOAbEME U CITYCKE C JIECTHUIIBI; B TapIepoOe - MOMOYb Pa3IeThCs U OJICThCHI.

2.4. PykoBoauTeNnb YUpexAeHUs, paOOTHUKU YUPEXKACHUS MPU OCYUIECTBICHUU
JIOJDKHOCTHBIX OOSI3aHHOCTEHM, B TOM YHCIIE MPU OPTraHU3AIMH JIMYHOTO MpHeMa
WHBAJIMJOB WA JPYTUX MaJOMOOWIIBHBIX TpaXKJaH, JODKHBI COOJOIATh
TpeboBanus Hactoset MHcTpykiuu, a Takxke Mertoaudeckue pekomennanuu «O
MOTPEOHOCTSIX B MOMOIIM PA3JIMYHBIX TPYIIN WHBAIHMIOB MPU OKA3aHUU YCIYT Ha
o0BeKTax comualbHOW WHGPACTPYKTYphDy OOmepoccuiickoii 0O0IEeCTBEHHON
opranmu3zanuen «Bcepoccuiickoe 00IeCcTBO HHBATHIOBY.



3. COITPOBOKAEHUE UHBAJINJIOB 1 MAJTIOMOBWJIBHBIX

I'PAXKJIAH ITPU ITOCEINEHUHU OFBEKTOB YUYPEKJIEHUSA
3.1. JlelicTBUS COTpyJHMKA IIOCTAa OXpaHbl B YUPEXKIACHUU IpPU OKA3AHHH
CUTYyallMOHHOM TIOMOIIM HWHBAJIUAY WM MaJIOMOOWIBHOMY TpaXJIaHUHY:
3.1.1 Ilpu cpabaTbiBaHUU KHONKM BbI30Ba JHOO BBISIBICHUU IIOCETUTENS C
OTpaHUYCHHUEM TEPEABUKEHUS (HA KOJSICKE, KOCTBIISAX, C TPOCThIO), B TOM UHUCIIC
110 MOHHUTOPY BUICOHAOTIOCHUS, BEIXOAUT Ha YJIUITY, OTKPBIBACT BXOAHBIC JIBEPH.
3.1.2.  OkxaszplBae€T TMOMOIINbL @PU BXOAE B  3/aHUEC  YUPEKICHUS.
3.1.3. VTouHsieT, B KakOW MOMOUIM HYXIACTCS MHBAIM] WIM MalOMOOWJIBHBIN
IPaXKIaHWH, LEJIb MOCEIICHUS Y UYpPEKICHUS.
3.1.4. CooO11aeT OTBETCTBEHHOMY JIMILy 3a OKa3aHHWE CUTYAI[MOHHOW MOMOIIU O
MOCEIICHUH YUPEeXKACHUS HHBAIUJOM WM MaJOMOOWJIBHBIM TPaXKIAaHUHOM C
OTPaHUYCHHEM NIEPEABUKEHHUS.
3.1.5. Jlo npuObITHS OTBETCTBEHHOTO JIMIIA 32 OKa3aHUE CUTYAI[MOHHOW IMOMOIIIH
COTPYJHUK TIIOCTa OXpaHbl HaNpaBiIseT WHBAIWIA WIM MaJOMOOUIBLHOIO
rpakJIaHuHa K MECTy OXKUJIaHMSI U OOECIIEYMBAET €ro COMPOBOXKIACHUE 10 MECTa
OKHUJIaHUS CJICYIOIUMHU METOJIaMH: MHBAJIUJYy C HApYUIEHUEM CIyXa JaJOHbIO
YKa3bIBA€TCSl HA MECTO OXUJAHUS (MIPUTIAIIAIONIANA KECT) U MPEJIaracTcs CecTh;
WHBAIMAY C  HapylIeHUEM  3pEHHUS  CHadajJla  JaeTcsi  BO3MOXKHOCTH
COPUEHTUPOBATLCA B MpocTpaHcTBE. HE0OX0IMMO MPUKOCHYTHCS K €r0 IJIeuy UiIn
pyKe, OpPEemJIOKUTh MPOWTH K MECTY OXKUAAHUSA, COMPOBOXKIAs JIBUKEHUE WIIH
MOIJICP>KKOM MHBAJIUAA 3a JIOKOTH/PYKY, UM HAIpPaBJIATh €ro cloBaMU (HEMHOTO
JeBee, Mmpagsee).
3.2. JleWicTBUSL OTBETCTBEHHOIO JHIIA MPU OKA3aHUM CUTYAalMOHHON IOMOIIA
WHBAJIUY UM MAJIOMOOMIBHOMY TPaKIaHUHY:
3.2.1. Ilpum BcTpeye C UHBAIMJAOM WJIH MAJIOMOOWIBHBIM T'pakKJTIaHUHOM
OTBETCTBEHHOE JIMIIO 33 OKAa3aHWE CUTYal[MOHHOM TIOMOIIM  JOJIXKHO:
a) cooOIUTh CBOKW (aMWINIO, HMS, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh U
BBIICHUTh, [0 KakoOMy BONpOCY oOpaTuicsi TpaXKJaHWH, paccka3zatb 00
OCOOCHHOCTSIX 3/1aHUsl YUPEXJACHUS, B TOM YHCIIE O KOJIMYECTBE dTAXKEH, HATUUUU
audTOB, TOpYy4YHEH, IPYrux MPUCIOCOOTICHUN U YCTPOWCTB MJii WHBAIUIOB
MNPUMEHHUTEIBHO K €ro (PyHKIMOHAIBHBIM OTPAHUYCHUSIM, PACTIOJIONKEHUU
CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX (Oapbepax) HA NyTH U T.1.;
0) cooOmMTHL O MecTax pPACHOJIOKEHUS JOHKHOCTHBIX JIMI, CICIHAINCTOB
VupexaeHus, K KOTOPbIM MpHILIE] TPAKIaHUH, U MECTaX HX PACIHOJIOKEHUS B
3/IaHUH, B KaKOM KaOWHETE W K KOMY OOpaTUThCS MO BOIPOCAM, KOTOPHIE MOTYT
BO3HUKHYTbH B XOJI€ MPEJOCTABICHUS YCIYTH.
3.2.2. [Ipu conpoBOXICHUN WHBAIN/IA WM MAJIOMOOHMIIBHOTO TPaKJaHUHA K MECTY
MpUeMa OTBETCTBEHHOE JIUII0 3a OKAa3aHHE CUTYal[MOHHON MOMOIIM JIOJKHO
COOJTIO/IATh CIEAYIONINE HOPMBI:
a) MHBAMIY C HapyLIEHUWEM cllyXa, Mpejjaraercs cienoBatb 3a coboil. CioBa
COTMPOBOXKJIAOTCS TOCTYMHBIMU W TOHATHBIMHU KECTaMH. YKa3aTh PYKOH MECTO,
KyJla OH MOKET IIPUCECTh;
0) WHBAIMAY C HaApYIICHUEM 3pEHUs HEO0OXOIWMO MPEIJIOKHUTh MOMOIIb IO
COTNIPOBOKJICHUIO, TOCTaBUTh €ro B HW3BECTHOCTh O HAJIMYUM HAa OOBEKTE
VYupexknenus MHQOPMAIMOHHBIX TaOJIWYEK, W3TOTOBJICHHBIX C HCIOJIb30BAHUEM
mpudra bpaiing. [Ing opueHTanuu auma ¢ HapyUIeHHEM 3pEHUsl B 3/1aHUU



VYupexxaenus Heo0X0JMMO KpPaTKO OMUCATh MECTOHAXOXKJIEHUE, XapaKTepU30BaTh
pacCTOsiHME 10 OMPEACICHHBIX MPEAMETOB, CBOECBPEMEHHO MPEAYNPEAUTh O
MPENSATCTBUAX: CTYMEHSIX, HU3KUX NPHUTOJOKAX, Tpybax u T.n. [lpeminoxuts
HE3psAYEMY CaMOMY BBIOpaTh, C KAKOW CTOPOHBI eMy YJOOHO MATH (OOBIYHO 3TO
CBOOO/IHAasI OT TPOCTU CTOPOHA), MPHU NMEPEABUKECHUM MOJJICPKUBATH €r0 PYKOU.
[Ipu crycke uian moabeMe MO CTyNEHbKAaM BECTH HE3PSYEro MEPIEeHANKYISIPHO K
HUM W 00s3aTeIbHO MOKa3zarh nepuia. [Ipoxonast aBepu WM y3KUE MPOXOJHI,
BCera UATH BIEPEIN, PYKOUW HampaBiisis MHBAJIWAA TaK, YTOOBI OH 1Ien cienoMm. B
MecTe IpueMa, He0oOX0AUMO TIOJIBECTH MHBAINJIA K CTYJy U HalpaBUTh € PYKYy Ha
CIIMHKY CTYJIa;

B) IMpUEM HWHBAIUJA WM MaJOMOOWJIBHOTO Tpa)KJaHWHA, MCIBITHIBAIOIIETO
TPYJIHOCTH TPU MEPEABUKEHUN OCYILECTBISIECTCS B X0OJUI€ JIMOO MHOM MOMEIIEHUN
Ha mepBoM dTaxe. llpu compoBOXACHUM MpeasiaracTcsi HEO0OXOoauMas MOMOIb,
KOTOpass MOKET OBbITh OKa3aHa MpH MEpPEeJABMKCHUM IO 3JIaHUI0. 3amnperiaercs
MpUKacaThCAd K MHBAJIMJIHOU KOJSICKE U MEHSTh €€ MECTOIOJIOXKEHNE O3 corjiacus
WHBAJIMIA WM MaJOMOOUIIBHOTO TpakaaHuHa. [IpU OTKPBITUM TSHKENBIX JIBEPEH,
MpU NEPEABMIKEHUHU IO MAPKETy WIIM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHIyeTCS
NPEIOKUTh  TOMOILb ~ WHBAIKIAY WIM  MAJIOMOOMJIBHOMY  TPaKIaHHUHY,
MOJIB3YIONIEMYCSl MHBAJUHON KOJISICKOM WM KOCThUIAMHU. Heo0xoaumMo MOMHUTS,
YTO WHBAJIUIHBIE KOJSCKH OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKUJAHHBIC PE3KUE
MOBOPOTHI U TOJYKH MOTYT IMPUBECTH K MOTEPE PABHOBECHUSI M OINPOKUJIBIBAHUIO
VHBAIUIHOU KOJISICKH. Ecmn CYLLIECTBYIOT
apXUTEKTYpHbIE  Oapbepbl, HEOOXOIMMO NPEAYNPEeNIuTh HWHBAIMAA  WUIU
MaJOMOOMIBHOTO TpaXKJaHWHA 00 WX HAIMYUU, YTOOBI yKa3aHHOE JIMII0 MMENO
BO3MOXXHOCTh INPUHHMAaTh PEIIEHUS O TPAeKTOPUU JBUKEHUS 3apaHee;
I') UHBAIUJY C HAPYIICHUSMHU WHTEJUIEKTA MpeJyiaraeTcs ciaeaoBaTh 3a coOOH,
nepesl HUM OTKPBIBAE€TCS ABEpPb, M NPEHJIaraercsl 3aHSATh MECTO IMOCETUTEIIS.
3.2.3. B OTHOWIEHWM JUI[ TNEHCHOHHOTO BO3pacTa, rpaXkJaaH C MaJOJECTHUMH
J€TbMH, B TOM YHUCJIE UCIOJIL3YIOIINM JETCKUE KOJSICKU, OTBETCTBEHHOE JIUIIO 3a
OKa3aHWE CUTYAllMOHHOW TOMOIIM JOJKHO YTOYHUTH Yy TaKUX JIMI, B Kakou
MOMOIIM OHHU HYXIAIOTCS B IEIAX OECHpPEemsITCTBEHHOT0 W KOM(OpPTHOrO
MOCEIICHHS] YUpPEeXACHUSI U MPU HEOOXOAMMOCTH OKazaTh TPEOyeMyl0 MOMOIb.
3.2.4. Tlo oKOHYaHUU TPEAOCTABJICHUS YCIyTH (TIpUeMa) OTBETCTBEHHOE JIMIIO 3a
OKa3aHWE CHUTYallMOHHON TOMOIIM TMOMOTAaeT WHBAIUIY WIH MaJOMOOMIBHOMY
rpaXJaHUHY BBIMTH (BbleXaTh) M3 KaOWHeTa (TIOMEIICHHUS), OTKPHIBAET IBEPH,
CONPOBOXK/JAET TPaKIaHWMHA JIO BBIXOJIa W3 3JaHUS U IOMOTaeT MOKUHYTh
YupexaeHue.

4. OBHINE MPABUJIA ODTUKETA ITPU OBHIEHNUN C UHBAJIMIAMHA

N JIMIIAMU C OB3

4.1. Ilpn nocemennn YupexxaeHuss naBanugamu u jmiamu ¢ OB3 pabotHukam
VYupexaeHus He0OX0IUMO COOJI0IaTh OOIIKME MpaBUia dTUKETA MPU OOIICHUH C
yKa3aHHBIMM  JIMIJaMAd B 3aBUCUMOCTH  OT  KOHKPETHOW  CHUTYaIluu:
4.1.1. Ilpu pasroBope ¢ unHBamugaoMm win jauiom ¢ OB3 oOpamarbes ciemyer
HETMOCPEJCTBEHHO K HEMY, a HE K COIMPOBOXKIAIOIIEMY, KOTOPBIA MPUCYTCTBYET
npu pasrosope. [Ipu 3HakomcTBe ¢ nHBanua0M uinu auom ¢ OB3 pekomenayercs
M0KaTh EMY PYKY.



4.1.2. Ilpu BcTpeue co ClenbIM I CIA00BUIAIIMM JIMIIOM, HEOOXOIMMO Ha3BaTh
cebs W Jpyrux TpUCyTCTByromux Jronen. [lpu mpoBemenun oOmieit Oecembl
CJIeIyeT TOSICHATh, K KOMY B JaHHBI MOMEHT OOpAIlleH pa3roBOp, W HAa3bIBAThH
ceos.
4.1.3. Eciiu unBanuny win auny ¢ OB3 mpenaraercss moMols, peKOMEHyEeTCs
MOJ0XK/aTh, MOKA yKa3aHHOE JUIO €€ MPUMET WU OTKAXETCS OT MOMOIIH, a B
Clyyae TMOJIOKUTEIIBHOTO OTBETa CHPOCUTh, YTO M Kak JenaTh JJIs OKa3aHHs
MOMOIIIY.
4.1.4. Ilpu pazroBope ¢ wuHBaIMAOM wuiu JuioM ¢ OB3, HCOBITHIBAIOIIUM
TPYJHOCTH B OOIIEHHH, HEOOXOJAMMO BHUMATEIBHO CIyIIaThb €ro, OBIThH
TEPHENUBBIM U K1aTh, KOTJA YKA3aHHOE JIUIIO CAMOCTOATENIbHO 3aKOHYUT (Ppazy.
4.1.5. IIpu oO1IeHUH € JIMIIOM C HApYIICHUSIMU OMOPHO-ABUTATEILHOIO armapara,
MOJIB3YIOIIMMCSI MHBAJIMTHON KOJISICKOM WJIM KOCTBUISIMU, PAcIoJiaraThCsl CIEAyeT
Ha OJIHOM 3pUTEIBLHOM YPOBHE WJIM Cpa3y B Hadajie pa3roBopa CeCThb MPsIMO MeEpe.
HUM.
4.1.6. Ilpu pasroBope ¢ wuHBaIMAOM wiu JunoM ¢ OB3 ¢ runepkuHesamu
(maToJIOTMYECKHE BHE3alHO BO3HUKAIOIIME HEMPOU3BOJbHBIC JIBUKEHUS B
Pa3JIMUHBIX TPYIIAaX MBIIII) HE JOMYCKAeTCs pearupoBaTh Ha HEMPOU3BOJILHBIC
JIBIDKCHUST YKa3aHHOTO JIUIIA.
4.1.7. Ilpm oOmeHMM C JHMIOM, MMEIIIMM HapyUIeHUE CcliyXa, HeoOX0IUMO
MPUBJICYb BHUMAHHE YKA3aHHOTO JIMIA JIBWXEHUEM pyKH. B mpouecce auanora c
YKa3aHHbBIM JIMIIOM PEKOMEHIYeTCd CMOTpPETh MpsSMO B TIJa3a, TOBOPUTH
MAaKCUMAJIbHO YETKO, BHSTHO IPOU3HOCUTh OKOHYAHHS CJIOB, NPEMJIOTH U
MECTOUMEHMUSI.

5. OPTAHU3ALIUA JIMYHOT'O IPUEMA UHBAJIM/I0OB
5.1. Opranuzanus JHUYHOTO MOpHEMA HHBAJIMAA C HAPYIIEHUEM CllyXa.
5.1.1. [Ins mpuBiedeHus BHUMaHUsI HEOOXOIMMO Ha3BaTh MHBAJIMJIA 110 UMEHU H
OTUYECTRBY, 4, B CJIy4ae OTCYTCTBHS PEaKIUH, Cclierka MPUKOCHYThCS K €ro pyKe Wiu
MIPUBJICYb BHUMAHUE KECTOM PYKH.
5.1.2. B ciayyae cnoXHOCTEH C YCTHBIM OOIIIEHHEM MpeJJIaraeTcs BECTU JUAJIOr B
MUCHbMEHHOM BHJIE.
5.1.3. B mpouecce nuanora ¢ JMIOM C HapyLIEHUEM CIIyXa CIEAyeT CMOTPETh
npsiMO Ha Hero. He 3aTeMHSTh U0, He 3aropaKuBaTh €ro pykamu, BOJIOCaMU WIIH
KaKUMHU-TO TpeaMeTaMu. JIMIIO C HapylleHWEM ciiyxa JOJDKHO HMMETh
BO3MOYKHOCTH CJICTUTH 33 BBIPAXKCHUEM JIMIIA COOCCETHUKA.
5.1.4. Tlpu oOIIEHUN TOBOPUTH CIIEAYET MAaKCUMAJIbHO YETKO, apTUKYJIHUPYS U
3aMeyIsisl CBOM TEMI pedH, BHSATHO MPOU3HOCUTH OKOHYAHUS CIOB, MPEJIOTH U
MECTOMMEHUS, TaK KaK JaHHas TpYIa JWIl WCHBITEIBACT 3HAYUTEIHHBIC
3aTpyJHEHUS] B BOCIPUATUM OTIEIBHBIX 3BYKOB. B amanore ucnoiab30BaTh
npocteie ¢pa3bl M u30erath HECYIIECTBEHHBIX CJIOB, MPU HEOOXOIUMOCTHU
nepedpa3upoBaTh COOOIICHUE C HCMOJb30BAHUEM 00Jie€ MPOCTHIX CHHOHUMOB,
ecnmu cobeceHUK He moHsn wuHbopmanuio. Eciaum  coTpyaHuk cooOmaer
nH(popMaIio, KOTopas BKIIIOYAeT B c€0sl CIOKHBIA TEPMHUH, PEKOMEHIYETCS IS
BOCIIPUATHS JIMIIOM C HapyIICHUWEM CJyXa HamucaTh €€, WJIW JIOHECTH JIIOOBIM
JPYTUM CIOCOOOM, HO TakK, YTOObI OHA ObLJIa TOYHO MOHSITA.
5.1.5. Ilpu pabote ¢ JaHHOW TPYMIION JUI[ BO3MOXKHO HCIIOJIb30BaTh S3bIK KECTOB,
BBIPDQKEHUE JUIA U TEJIOJBHXKEHUS JUIsl MOSICHEHUS CMbICNa CKazaHHOro. Ecnu



oOlllEHHE TMPOUCXOJUT 4Yepe3 CypJOIepeBOUnKa, HEOOXOIUMO O00paIaThCs
HEIMOCPEICTBEHHO K COOCCETHNKY, a HE K MIEPEBOIUHKY.

5.1.6. Ilpy BO3HHUKHOBEHHH HEOOXOAMMOCTH O3HAKOMJICHHS C JOKYMEHTaMH,
MIPEIOCTABIIEMBIMIA WHBAIUIOM, JIUII0, OCYIIECTBIISIONICE MTPUEM, KOMMEHTUPYET
JIOKYMEHTBI, KOTOpPbIE HYKHBI JJISI PEIICHHS BOIPOCA, CBSI3aHHOTO C JIMYHBIM
oOpameHreM WHBaIWaAa. B cilydae MNpesoCTaBICHHS HETMOTHOTO KOMIUICKTa
JOKyMEHTOB, JIMIIO, OCYIIECTBISAIONICC MPUEM, B NMUCHMEHHOM BHJE COOOIIAeT
WHBAJIMY TIepeYeHb HEIOCTAIOIINX JIOKYMEHTOB.

5.1.7. Heob6xoaumo coOro1aTh 00IIHMe SITUYECKUE HOPMbI OOIIEHHS ¢ HHBAJIUIOM,
MMEIOIIMM HapylieHue ciyxa. He ykaspiBaeTcss Ha rpaMMaTHYE€CKUE OIMUOKH, HE
JIeJIAI0TCS 3aMEYaHusl IO YCTHOM peuH.

5.2. Opranuzainys JUYHOTO TIpUE€Ma HWHBAIWAA C HApYIIEHUEM 3pCHMUS.
5.2.1. Tlpu oOmIEHMH HEOOXOJUMO YYHUTHIBATh IOCTOSIHHYIO HEOOXOJIMMOCTh
WHBaJIMIa B OPUEHTAIIMK B MPOCTpaHCTBE. Eciu nuIio, ocymecTBsMonee mpueM,
MepeMeIIaeTcsl Mo KaOWMHETY WJIM TOKHIACT €ro - CBOM JCHCTBHUSA COMPOBOXKIACT
rosjocoM. Ecnu B Xo/1e TMYHOTO MpHUeMa BO3HHUKJIA HEOOXOIUMOCTh MPUTIIAICHUS
IpyruxX pabOTHUKOB YUpEKIACHUS, HYXHO TIPEICTaBUTh WX W JaTh UM
BO3MOYKHOCTH BBIPA3UTh TOJIOCOM CBOE TIPUCYTCTBUE.

5.2.2. Ilpyu BO3HUKHOBEHHU HEOOXOJUMOCTH O3HAKOMJICHUS C JOKYMEHTaMH,
MPEIOCTABIIEMBIMIA HMHBAJIMIOM, HE HAPYIIACTCS MOPSIOK WX PACIIOIOXKCHUS.
Heo6xo1MM0 KOMMEHTHPOBATh CBOM JICMCTBUSI M Ha3bIBaTh JOKYMEHTHI, KOTOPHIC
HY>KHBI JIJII PEIICHUS BOIIPOCA, CBA3AHHOIO ¢ JUYHBIM oOpaleHueM HHBamuaa. B
cllydae TIPEJOCTaBJICHUs HEMOJHOTO KOMILJIEKTa JIOKYMEHTOB HEO0O0XOJIUMO
COOOIIUTHh B MHUCHbMEHHOM BHJI€ MH(POPMAIMIO O HEIOCTAIOIIMX JOKYMEHTaX, a
Takke, MO Tpoch0e WHBANIKMIA, 3amucaTh HMH(POPMAIMIO HAa €ro JUKTO(OH.
5.2.3. B ciyyae HEOOXOAMMOCTH TIOANMCH WHBAJWJa Ha JOKYMEHTE JIUIIO,
OCYIIECTBIISIIONIECE TIPUEM, YHMTACT €ro, yOeKJaeTcs B TOHATHHW HWHBAIHUIOM
U3IIOKCHHOW WH(OpMaIuu, a Takke IMpeaiaracT IOMOINb B TOJMHACAHUA
JOKyMEHTa — pacrojaraer JOKyMEHT II0 aKTHUBHYIO PpYKY, HampaBIseT
yKa3aTeNbHBI TaJiell 3TOW PYKH B MECTO, T/€ IOJDKHA HAYaThCS IOJIHCH.
5.2.4. Heob6xoaumMo coOmo1aTh 00IIHMe ITUYECKUE HOPMbI OOILIEHUS ¢ HHBAIIUIOM,
UMEIOIINM HApYIICHUE 3PCHHsI, - W30eraTh M3JUIITHEH JKECTHKYJISAIHUH, B CIydae
HEOOXOJMMOCTH YTCHHS JOKyMEHTa TPEAyNpeanTh O Hadajae JIeHCTBUA,
o0ecrneYnTh OTCYTCTBHE IIIYMOBBIX SIBJICHUNA B KaOuHeTe (OTKIIOYUTH WIIH
MaKCHMAaJIbHO CHHU3HTh T'POMKOCTH CHTHAJIOB Tele()OHOB, HAXOIAIIUXCI B
KaOHWHETE).

5.3. Opranuzanusi JAYHOTO TpHEMa WHBAIWAA C HWHTEIUICKTYalbHBIMU
HapYIICHUSMH.

5.3.1. Ilpu oOmieHuu HEOOXOAMMO HCIOJIB30BAaTh KOHKPETHBIE (OPMYIHUPOBKH,
U3JI0)KCHHBIC JIOCTYIMHBIM M TOHSATHBIM SI3BIKOM. Peub NoKHA OBITH CIIOKOWHOM,
0e3 xosebaHuil TeMOpa U CKOPOCTU M3J0KeHus nHpopmanuu. [Ipu BO3MOKHOCTH
ycTHas wHGOpMaIMsa JO0/DKHA  CONMPOBOXKIATHCS — WIUTFOCTPATHBHBIMH WA
MMMCHMECHHBIMU MaTepHaIaMH.

5.3.2. 3ampeniaetcst nepedUBaTh, MONPABISATH JAHHOE JUIO U (MJIM) 10rOBapUBaTh
bpa3y 3a HUM. ['0BOpHTH CIEAyeT TOJIBKO TOT/A, KOTJAa COOECETHUK 3aKOHYHII
bopMyIMpPOBATH CBOIO MBICIIb.



5.33. Ilpu pasroBope pEKOMEHIYEeTCs CMOTPETb B JIMIO COOECEAHUKY,
MO/I/ICP)KMBATh BHU3yaJIbHBI KOHTakT. B Oecene craparbcsi 3amaBaTh BOMPOCHI,
KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WJIM KMBKA TOJIOBBI, TTOATBEPKIAONINX, YTO
uH(popMaIusl BOCIPHUHITA U OCMBICIIEHHA. B ciiydae, eciau ¢paza He TOHSTHA,
PEKOMEHAYETCSI TOMPOCUTH COOECETHUKA IIOBTOPHUTH €€.
5.3.4. HeoOxommmo HE MOMyCKaTh YCKOPEHHE pa3roBopa, TaK Kak JHIYy C
MHTEJJICKTYalIbHBIMU HApYIICHUSIMU TpeOyeTcs OoJiblliee KOJIUYECTBO BPEMEHU
st (popmupoBaHus BbicKa3biBaHUsA. CrenyeT OBITh TOTOBBIM K TOMY, 4YTO
pa3roBOp C yKa3aHHBIM JIMIIOM 3aiiMeT Oosblie BpeMeHHU. [Ipu BO3HUKHOBEHHUU
npo0ieM B YCTHOM OOLIEHUU HEOOXOIUMO MPEI0OKUTh HCIOJIb30BaTh APYrou
crioco® oO1eHus (HarpuMep, HalmucaTh, HalleyaTarh).
5.3.5. Heo6xoaumo coOmro1aTh 001IHMe dITHYECKUE HOPMBI OOIIIEHHS ¢ MHBAIHJIOM,
MMEIOIIMM HHTEIUIEKTyalIbHble HapyuieHusa. He yka3pIBaeTCs Ha rpaMMaTHYECKHE
OLIMOKH, HE JCIAI0TCS 3aME€UaHus 110 YCTHON peuHu.
5.4. Ilo 3aBeplUICHHIO JIMYHOTO TIIPHEMA, JHULO OCYIIECTBIISIONIEE IIPUEM,
MPUTJIAIIAET OTBETCTBEHHOE JIMIIO 3a OKa3aHWE CUTYAllMOHHOW TOMOIIU JIJist
COMNPOBOXKJICHUSI WHBAIUIA WIM MaJIOMOOWIBHOTO TpaKIaHWHA JI0 BbIXOJa M3
3/1aHus (TEPPUTOPHH) Y UPEKICHUS.

6. SAKJIIOYUTEJIBHBIE NOJIOKEHUSA
6.1. OTBeTCTBEHHOE JMIO 32 OKAa3aHWE CUTYallHOHHOW MOMOIIA MMEET IIPaBO
CaMOCTOSITETIbHO B paMKaxX CBOEW KOMIIETCHIIMU MPUHUMATh PELICHHS O BUAAX U
croco0ax CHUTYallMOHHOW TOMOIIM WHBAIUAAM M JIPYTUM MaJIOMOOMIIBHBIM
rpakJjaHaM B 3aBUCHUMOCTH OT OOCTOSITEJIbCTB C YUETOM TpeOOBaHUN HACTOSIIEH
NHCcTpyKIMH.
6.2. PabotHuku VYupexJeHus HECYT YCTaHOBJICHHYIO 3aKOHOJATEIHCTBOM
OTBETCTBEHHOCTh, B TOM UHCJE€ AUCHUIUIMHAPDHYIO OTBETCTBEHHOCTh 32
HecoOJI0/IeHrne MO0 HeHaAJexKaliee coomoaeHrue 00I3aHHOCTEHN, YCTaHOBIEHHBIX
HacTtosimerd MHcTpykiuen, npu MOCEIEHUN YUpeKICHUsS UHBAIUIAM U APYTUM
MaJIOMOOMJIBHBIMU TPaK/IaHAMHU.
6.3. CoTpyIHHMKH OXpaHbl 00s3aHbI COOMIOAaTh TPEOOBaHUS, YCTAHOBJICHHBIC
Hacrosed Muctpykuueit. YcioBue o coOmtoeHun TpeOOBaHUM, YCTaHOBICHHBIX
Hacrosmed WMHCTpyKnuen, COTpyIHHKaMHM OXpaHbl BKIIIOYAKOTCA B JIOTOBOP €
OpraHu3alyen, OCYIIEeCTBIAONICH oxpaHHble yciayru. HecoOmoaenue oo
HEHaJJIeXkamiee  cobOmoacHue  TpeOOBaHWM,  YCTAaHOBJICHHBIX  HACTOSIICH
WNHcTpykimed, cCOTpyAHUKAMU OXpPaHbI SIBISETCS HEHAUICKAIUM HCIOJHEHUEM
YCIOBUM JOrOoBOpa Ha OKa3aHHE OXpaHHBIX YyCIyr W BJIe4eT 3a coOoM
OTBETCTBEHHOCTh OXPAaHHOW OpraHu3alid B COOTBETCTBUU C YCIIOBHUSIMHU
3aKJIFOUEHHOTO I0OTOBOPA.
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