HoBble 00s13aHHOCTH 0AHKOB 110 3alI[UTe KJIUEHTOB 0T MOIIIEHHUKOB

B nensx 3ammThl KIMEHTOB OT MOIICHHUKOB BHECEHBI CIIEIYIOLIUE
u3MmeHenust B @3 «O OaHkax U 0AHKOBCKOU JesSTENbHOCTH, BCTYMAIOIIUE B CUITY C
01.09.2025, 06s13bIBaroNINe KPEAUTHBIE OPraHU3aIUU:

- B CiHyyasx, MPEAyCMOTPEHHBIX 3aKOHAMH, HPENOCTaBUTh OpraHy,
OCYIIECTBIISIIOIIEMY OINEPAaTUBHO-PA3BICKHYIO JIEATEIbHOCTh WM OOecredeHue
Oe3omacHocTn P®, 3amporeHHbIe CBEICHUS ¢ HCIOJIb30BaHUEM CIMHON CHCTEMBI
MEKBEIOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aUMO/IEVCTBUS;

- JI0 BbIJAaYM HAJIUYHBIX CO CUETOB C WCIOJb30BAaHUEM OaHKOMAaTa
OCYIIECTBUTH MPOBEPKY HATUYHS JOOPOBOJIBLHOTO COTJIACHs KIMEHTA, UMEIOIIETO
IIATSKHYIO KapTy (MpU3HAKM OTCYTCTBMSI TaKOTO COTJIAacUs YCTaHABJIMBAIOTCS
bankom Poccum u pasmemarorcs Ha ero odunuaibHoM caifte). [lpu Hamuuuum
TakoBbIX Ha 48 4YacoB C MOMEHTAa HAalpaBJIEHHWs 3ampoca Ha BbLJA4y JEHET
OTpaHUYUTh €€ cymMMod He Oosnee S50 ThIC.py0. B CYTKM M HE3aMEIJIUTEILHO
YBEJOMUTH KJIMEHTA O IPUYUHAX OTPAHUYECHUS;

- mpu mnoiaydeHuH wu3 0a3bl naHHbIX banka Poccum unH(popmaruwy,
OTHOCSIIIIMECS K KIIMEHTY U (WJIM) €ro 3JEKTPOHHOMY CPEJCTBY IIaTEeXa O CIydasx
U TONBITKAX OCYIIECTBICHHUS IEPEBOAOB JCHEXKHBIX CPEACTB 0e3  ero
JTOOPOBOJILHOTO COTJIACHSI, OIPAHUYUTH BbIAady HAJIUYHBIX JCHEKHBIX CPEICTB C
UCIIOJIb30BaHUEM OaHKOMAaToB Ha cymmy He Ooisiee 100 Thicsia pyOiiel B MecsIl, Ha
NEepUOJT HAXOXKICHHUS CBEJICHUI B YKa3aHHOU 0a3e JaHHBIX;

- WCIIOJIb30BaTh WHOCTPAHHBIE MECCEH/KEPHI JUIsl 3BOHKOB M COOOIIICHHIA
KJINCHTaM;

- IpU NPEIbSIBICHUU JOBEPEHHOCTH HA MOJYYEHHE OT MMEHU KJIIMEHTA
HAJIMYHBIX JEHEXKHBIX CPEICTB 3aPUKCHpPOBATh JAaHHBIA (aKT U 00eCreyuTh
XPaHEHUE KOMMUU TAKOW IOBEPEHHOCTHU B TEUEHUE S5 JIET C JAThl MPEIbSIBICHUS UIN
BbIJJAYM HAJTMYHBIX JEHEKHBIX CPEJICTB;

- 00ecneYuTh KIUEHTY - (PU3UYECKOMY JIMIY TIO COJIAIIEHUIO C KPETUTHOM
OpraHu3ale M YIOJHOMOYEHHBIM UM JIMIIOM BO3MOKHOCTh IOJTBEPKAATh
COBEpIIICHHE OMNEpaIy MO TMEPEBOJIY JCHEKHBIX CPEICTB C OAHKOBCKHX CUETOB
(BKJIaJIOB) KJIHMEHTA B MOJb3Yy TPETHUX JIUIl, MOJYYEHUIO HAJTUYHBIX JICHEKHBIX
CPEJICTB C HUX, B TOM YHUCJIE C UCIIOIh30BaHUEM OaHKOMATa;

- o0ecreyuTh KJIMEHTY MpaBO BHIOOpa omepanuid Mo MEepeBOJy ACHET, a
Takke OAHKOBCKHMX CUYETOB, OIEpAIlMH IO KOTOPBIM TPEOYIOT TMOATBEPKIACHUS
YIIOJTHOMOYEHHOT O JIUIIA;

- HE3aMEIIJIUTENILHO, B TIOPSIAKE, OMPEAECIEHHOM COTJIAIIEHUEM, OTIPABIIATh
YBEIOMJICHUS YIIOJTHOMOYEHHOMY JIUILLY;

- TPUOCTAHOBUTH MPUEM K HCIOJHEHHUIO pACIOPSKEHUA KIUEHTA -
(bU3MYECKOro JIMIla MPU COBEPIICHUH OIEpalvy MO MEPEBOY JECHEKHBIX CPEICTB
(32 UCKIIFOUEHUEM OMEPALMU MO MEPEBOAY JICHEKHBIX CPEICTB C UCMOJIb30BAaHUEM
MJIATEKHBIX KapT WM CepBUCA OBICTPBIX IJIATEXEW IJIaTeKHOU cuctembl baHka
Poccun) 10 MoOMEHTa MONy4YEHHs] TOATBEPXKICHUS COBEPIUIECHUS OIEpaluu 1o
NEPEBOAY JACHEXKHBIX CPEICTB OT YINOJHOMOYEHHOTO JIMIA; OTKa3aTh KJIUEHTY B
COBEpIICHUN OINEpAlMA O TEPEBOAY JEHEKHBIX CPEJICTB C HCIOJIb30BAHUEM



IJIATEKHBIX KapT WIM CEpBUCA OBICTPBIX IJIATEXKEH IJIaTeKHOM cucTembl baHka
Poccun 1mbo B coBepiieHWH OMepanyy MO TMONMYYEHUI0 HAIWYHBIX JIEHEKHBIX
CPEJICTB, €CIIM COOTBETCTBYIOLIAsI OIepalusi OTHOCUTCS K Omneparuu, Tpedyromuei
MOATBEPKICHUS YIIOJITHOMOYEHHBIM JIUIIOM;

- B MECTaxX OKa3aHWsl yCIyr (B TOM 4YHCIIe Ha CBOeM O(HIIMAIIbHOM CailTe B
cetu «HTEpHET» U B MOOWJIBLHOM MPUJIOKEHUU (MPU €ro HAIMYMM) pa3MellaTh
uHPOpMAIMIO O TpaBe KIMEHTAa HAa OCHOBAHWM COTJIANICHHS HAJCIHUTh JIUIIO
CTaTyCOM YITOJIHOMOYEHHOIO JIUIIA /I TOJYyYEHHUsl MOJATBEPKIACHUS COBEPILICHUS
TaKuM KJIMEHTOM ONepalyy MO MEePEeBOAY JACHEKHBIX CPEACTB WU OINEpaluu Mo
MOJIYYEHUIO HAJIMYHBIX JE€HEKHBIX CPEICTB, O MOPSAKE HAACIECHUS JIUIA CTaTyCOM
YIOJHOMOYEHHOT'0 JIMIlAa W JIMIICHWs] JIMIa A3TOr0 cTaTyca, TpPeOOBaHUAX K
YIOJTHOMOYEHHOMY JIMITY ¥ 00 YCIIOBUSAX OCYIIECTBICHUS UM CBOUX TMOJTHOMOYUH,
O CTOMMOCTM YCIYr KpPEOUTHOM  opraHu3auud 3a HHQOpMUpOBaHUE
YIOJTHOMOYEHHOTO JIWIAa W KJIMEHTa O TOATBEPKACHUH (MO0 00 OTKJIOHEHWN)
COOTBETCTBYIOIIEH OMEpaliy YIIOJTHOMOYEHHBIM JIUIIOM JTUO0 0 O€3BO3ME3THOCTH
TaKoro MH(MpOPMUPOBAHUS.

[TonTBepkaeHne WM OTKJIOHEHWE OIepaIldy JOJDKHO OBITh HAMpaBIICHO
YIOJIHOMOYEHHBIM JIMIIOM He Mo3JHee 12 4JacoB, eciin Oojee KOPOTKUU CPOK He
OyJeT yCTaHOBJIEH COTJIAIlICHHEM.

OIHOBPEMEHHO 3aKOHOM 3allpelIeHO COTPYIHHKAM TOCYUYPEXKIACHUM,
0aHKOB M OINEPAaTOPOB CBSI3M HCIIOIb30BaTh MHOCTPAHHBIC MECCEHIXKEPhl s
3BOHKOB M COOOIIICHHUI KIIMEHTAM.

[IpomaBuamM Ha  MapkeTiUielicax MPEJOCTaBICHO IMpaBO  MPONTH
Bepudukanuio uepes ['ocycnyru v nosyquTh CIEUATBLHYI0 OTMETKY, YTO TTO3BOJIUT
MOKYTIaTeNsAM ObITh YBEPEHHBIMU B HAJIC)KHOCTH MTOCTABIIIHKOB.

Cepucy «l'ocycinyru» 3anpenieHo OTIpaBiIATh COOOLIEHUS OJb30BaTENSIM
JUTsL BXO/Ia B aKKayHT BO Bpems TenedoHHOro pasroBopa. Koa mocrtyma Oymer
MOCTyMHaTh IOCJA€ €ro 3aBepIICHHUs, YTO HCKIIYUT BO3MOXHOCTh s
3JIOYMBIIJICHHUKOB YJI€PKUBATh BHUMaHWe a0OHEHTa U TPeOOBaTh HA3BATh KO/ U3
CMC.

I'paxxmanam mnpenocraBiieHa BO3MOXKHOCTH Ha l'ocycmyrax u B MOIL]
3aMpeTUTh 3aKITI0YEHHUE IOTOBOPOB CBS3HM 0€3 IMYHOTO MPUCYTCTBUA.



