VTBEPXJIAIO

D020,
#5khij kpaii, L=BapHayn,
, Tigmelenme 60",

IIpaBujia 3THKeTA IPU O0LICHNH ¢ HHBAJIUIAMH

padOTHUKOB
MyHHUHNIATBHOTO OK/:KETHOTO J0MKOJbHOIO
06pasoBaTeJle0r0 YUIpEeKKIACHUA

«dercknii cag Ne 105»
(MBJAOY «/lerckuii cag Ne 105»)

r. Hmwxuuit HoBropon
2018



I. O01mme noJio:keHust
1.1. IlpaBuna »TukeTa mnpu OOIICHUM C WHBAIUAAMH padotHukoB MBJIOY
«Jlerckmit cam No 105» (manee - IlpaBmma) mpeactaBisstoT co0oi CBOA OOmMMX
MPUHIMIIOB U TMPABWI, HAMPABJICHHBIX HA COOJIIOJCHUE MOPAJbHO-3TUUECKUX H
HPABCTBEHHBIX HOPM Mojenu noBeaeHusa padotuukamu MBJIOY «/letckumii cam Ne
105» (manee - OY) mpuoOIieHnH ¢ WHBAIUAAMU U APYTHMH MaJIOMOOWMIIEHBIMH
rpaxxaanamu (nanee - MI'H).
1.2. llempto HaACTOSIIMHUX TPaABWUJ ABIACTCA YCTaHOBJICHHWE A(PEKTUBHOTO
oOiiennss ¢ uHBaauaamu, apyrumu MIH, a Takke oka3zaHusi UM TpU HTOM
HEOO0XOUMON MOMOIIM B MPEOJOJCHUN 0apbepoB, MEMIAKOIIMX MOJIYYEHUIO UMHU
YCJIYT HapaBHE C APYTHMHU JIMLIAMU.
1.3. Kaxnapiii pabotHuk OY n0MKEH NPUHUMATh BCE HEOOXOIUMBIE MEPBI AJid
Pa3BUTHS KOMMYHHKATHBHBIX KOMIICTCHIIMM, YMEHUH W HABBIKOB, HEOOXOIMMBIX
utst 3¢pheKTUBHOTO OOMICHNS W OKa3aHUs TOMOINY WHBaUAaM 1 apyrum MI'H.
1.4. 3nanue u coOnoaeHre pabOTHUKAMHU MOJ0KeHUH [IpaBun sBIgETCS OAHUM
U3 KPUTECPUEB OIEHKH KavuecTBA WX MPOGECCHOHAIBHON ACATEIHHOCTH, a TAKKe
HEOOXOUMBIM YCJIOBUEM JJI CO3[IaHUS YU MOJJICPKAHUA PENYTALIMU YUPEKIACHHUS,
(dbopMupOBaHUA TOJOKHATEIBHON KyJIbTYphl OOINEHWA ¥ OKa3aHWsS IMOMOIIA
uHBainaaM u aApyrum MI'H B OV.

I1. OcHOBHbIE KOMMYHUKATHBHbIE HABBIKU MPU 00IIEHUH ¢ UHBAJIMAAMH
2.1. W36erarb KOH(PIUKTHBIX CUTYAITHHA.
2.2. BHMMAaTEIbHO CAYIIAaTh UHBAJIM/A U CJBIIIATH €T0.
2.3. PerynupoBatb COOCTBEHHBI€ SMOILIMM, BO3HHUKAIOIIME B  MPOLECCE
B3aUMOJICHCTBUS.
2.4. OOecneunBaTh BEICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIICHUH.
2.5. 1{uBWIM30BAHHO MPOTHUBOCTOATh MAHUITYJIUPOBAHUIO.
2.6. CoMHeBadACh, pacCUMTHIBATL HA CBOM 3ApaBblil CMBICA U CHOCOOHOCTh K
COUYBCTBHUIO.
2.7. OTHOCUTCS K JIPYroMy 4YElIOBEKY, KaKk K camMoMy ce0e, TOYHO TakKXe €ro
YBaXKaTh.

I11. O01mue npaBmwia 3TUKETa NP 00LIEHNH ¢ HHBAJIMIaAMU

3.1. OOpailileHHe K UYENOBEKY: KOIJa Bbl PA3rOBapUBACTE C WHBAIUIOM,
oOpaliaiiTecb HENOCPEICTBEHHO K HEMY, a HE K CONPOBOXAAMOIIEMY WIH
CYypIOTNIEPEBOTUNKY, KOTOPbIEC MPUCYTCTBYIOT MPH Pa3roBope.

3.2. TloxaTue pyKd: KOTJa BaC 3HAKOMSAT C WHBAJUIOM, BIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: JaXKe T€, KOMY TPYAHO JBUTaThb PYKOW, WM KTO MOJb3yETCs
MPOTE30M, BMOJIHE MOTYT MOXKaTh PYKY - MPaByK WIH JIEBYIO, UTO BIMOJIHE
JOMYCTUMO.

3.3. HasbiBaiiTe ce0s U APYTrUX: KOrja Bbl BCTPEUAETECH C YEJIOBEKOM, KOTOPbIH
MJI0XO UJIM COBCEM HE BUUT, 0053aTEJIbHO HA3bIBANWTE ce0s U TEX JIIOACH, KOTOPbIE
npunuiv ¢ Bamu. Eciu y Bac o0iiias 6ecena B rpymnne, He 3a0bIBalTe MOACHUTD, K
KOMY B JIAaHHBI MOMEHT Bbl OOPAIIa€TECh, U HA3bIBATh CEO4.



3.4. llpensioxkeHre MOMOIIM: €CJIM Bbl MpEJJiaracTe MOMOIb, JKJIWUTE, TOKa €€
MPUMYT, a 3aTeM CIIPAITUBANTE, UTO U KaK JCIaTh.

3.5. AJEKBaTHOCTh W BEKJIMBOCTH. OOpamiaiiTech €O B3POCIBIMU WHBAIMIAMH
Kak co B3pociasiMu. OOpailaiiTech K HUIM MO UMEHW W HA Thl, TOJBKO, €CJIU BbI
XOPOIIO 3HAKOMBI.

3.6. He onupaliTech Ha KPECJO-KOJISACKY: ONMUPATHCS WM BUCHYTh HAa UbEH-TO
WHBAJIMTHOW KOJIACKE TO »K€ CaMOe€, YTO OMNUPaThbCs WJIM BUCHYTh Ha €&
obnajmarene, W 3TO TOXE pa3apaxaeT. MHBamuaHas koyisicka - 3TO 4acTh
HEMPUKACAEMOT'0 MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCMOJb3YET.

3.7. BHHMAaTEIbHOCTH U TEPIEIUBOCTH. KOTJIa Bbl PA3rOBAPHUBACTE C UCIIOBEKOM,
WCIIBITHIBAIONIAM TPYJAHOCTH B OOIICHWH, CIyIIAWTe €r0 BHUMATENbHO. byabTe
TEPTEIUBHI, KIUTE, KOT/Ia YEJIOBEK caM 3akoHUYWT (ppazy. He mompasnsiite ero u
HE JI0roBapuBaiitTe 3a Hero. Hukorna He mpUTBOPANWTECH, YTO Bbl IOHUMAETE, €CIU
Ha caMoOM Jiejie 3To He Tak. [loBTopuTe, UTO BBl MOHSAIN, 3TO MOMOXKET YEIOBEKY
OTBETHTH BaM, a BaM - TIOHATH €T0.

3.8. Pacnonoxxenue i Oecenpl: KOTrJa Bbl TOBOPUTE C  YECITOBEKOM,
MOJIB3YIOIIUMCSI WHBAJIMIHON KOJISICKOW WJIM KOCTBUIAMM, PACIOJIOKHUTECH TaK,
yTOOBl Ballld W €ro rjiaza ObIJIM Ha OJHOM YyPOBHE, TOrJa BaMm OyJeT Jerdye
pasroBapuBaTh. Pa3roBapmBas ¢ TeMH, KTO MOXET YHTaTh TO TyOawm,
PacCIoJIOKUTECh TaK, YTOOBI HA BaCc Majall CBET, M Bac ObLJIO XOPOIIO BHJIHO,
MOCTapalTeECh, YTOOBI BAM HUYETO (€/1a, CUTAPEThI, PYKH ) HE METIAJIO.

3.9. llpuBnedyeHue BHUMAHHWE YEIOBEKA: UTOObI MPUBICYb BHUMAHUE UETOBEKA,
KOTOPBIA TJIOXO CJIBIIIUT, MOMAIIMTE €My PYKOHW WIM TMOXJONaWTe Mo IUiedy.
CMmoTtpuTe eMy MpAMO B TJia3a U TOBOPUTE YETKO, HO UMEHUTE B BHUJY, UTO HE BCE
JIFOJTA, KOTOPBIE MJIOXO CJIBIIIAT, MOTYT UATATh MO Ty0am.

3.10. He cmymaiitech, €ciau CIyd4alHO JONYCTWIA OIUIONIHOCTh, CKa3aB
«YBumaumcsy» win «Bel crbimmamym 00 3ToM...7» TOMY, KTO HE MOXKET CJIBIIIATh WTH
BUJICTH.

IV. IlpaBuna sTukeTa Tpu OOIIEHWM C JUIAMH C Pa3HbIMU PACCTPOHCTBaAMU
(hyHKIIMN OpraHu3Ma

4.1. [TpaBuna 3TUKETA MPU OOIIECHUHN C UHBAJIMIAMU, UCTIBITHIBAIOIIUMHU TPYAHOCTH
TIPY TIEPEIBHKEHUT

»  IlomauTe, UTO WHBATMIHAS KOJISICKA - HEMPHUKOCHOBEHHOE MPOCTPAHCTBO
yenopeka. He oOnokauuBaiiTech Ha HEE, HE TOJIKAWTE, HE KIIAAUTE HOrU 0O€3
paspeienns. Hauate kKaTuTh KOJISICKY 0€3 COrjlacus MHBAJIAJIA - TO KE CaMOE, YTO
CXBATUTh U MOHECTH YEIOBEKA O€3 €ro pa3perieHus.

»  Bcernma cnpammBaiiTe, HyXHa JM TIOMOINb, MPEXKIE 4YeM OKa3aTh ¢€.
[IpennaraiiTe MOMOIIH, €CIIA HYKHO: OTKPHITh TSHKETYIO ABEPH, MPONTH MO KOBPY C
JUTHHHBIM BOPCOM.

»  Ecimm Bame npemioxeHWe O TOMOIIM MPHHATO, CIHPOCHTE, UYTO HYXKHO
JI€NaTh, U YETKO CJICAYHTE UHCTPYKIIUSM.

»  Ecim Bam paspemmiig nmepeaBuraTh KOJSCKY, CHavajga KaTuTe e MEIICHHO.
Komnsicka OpicTpo HAOMpPaAET CKOPOCTh, M HEOXKWIAHHBIN TOTYOK MOXKET MPUBECTH K
MOTEPE PABHOBECHS.



> Bcerna nuuHo yOexmaiiTecb B JOCTYNMHOCTH MECT, A€ 3allJIAHWPOBAHBI
MEpONpUATUA. 3apaHee MOUHTEPECYHWTECh, KAKUE€ MOTYT BO3HMKHYTHb MPOOJIEMBbI
WIn OapbepPbl U KaK UX MOYKHO YCTPAHUTb.

> He nago xjiomaTh 4eslOBEKa, HAXOAAIIErOCsS B MHBAIMIAHOW KOJSCKE, MO
CIIMHE WJIY MO TIJIeYy.

> Ecnu BO3MOKHO, pacmoiokKUTECh TaK, 4TOObI BAallW JiMlla ObUJIA HA OJHOM
ypoBHe. UM30eraiite MONOXKEHUS, MPU KOTOPOM BalIEMYy COOECETHUKY HYXKHO
3aMpOKUABIBATh TOJIOBY.

> Ecnu cyliecTBYIOT apXUTEKTypHbIE Oapbhephl, NPEeAyNPEAUTE O HUX, YTOObI
YEJI0BEK UMEJT BO3MOKHOCTD MPUHATH PELICHHUE 3apaHee.

> [TomMmHMTE, YTO Kak MpPaBWIO, y JIOACH, HMEIOIIUX TPYAHOCTH TMpHU
MEPEABUKCHUH, HET MPOOJIEM 3pEHUEM, CIIYXOM U MMOHUMAHHUEM.

> He nymaiite, 4yto HEOOXOAUMOCTH MOJIb30BATHCS WHBAJIUIHOW KOJSCKOHN -
3TO Tpareams. OTO cnocod CBOOOMHOTO (€CM HET apXUTEKTYPHBIX OapbepoB)
nepeaBUKeHNs. ECTh JII0AM, MOJB3YIONMECS WHBAJIMIHON KOJIACKON, KOTOPhIE HE
yTPaTWIN CHOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCA C MOMOIIBIO KOCTBUICH,
TpocTl U T.N. KOMSACKM OHU KCMOMB3YIOT I TOrO, 4TOOBl SKOHOMHUTH CHJIBI H
ObICTpEE MEPEIBUTATHCS.

4.2. IlpaBuna sTUKeTa MpU OOIIEHWH C HMHBAIUAAMHU, WUMEIOIIUMHU HaPYIICHHUE
3pEHHUS WIN HE3PAUYUMHU

> [Ipenmaras CBOKO MOMOIIb, HANPABIANTE YEJIOBEKA, HE CTUCKHUBAWTE €r0
PYKY, UJIMTE TaK, KaK Bbl OOBIUHO x0auTe. He Hy»KHO XBaTaTh CJEMOro YejaoBeKa U
TalllUTh €ro 3a cO00i.

> Onuinure KpaTko, A€ Bbl HaxoAuTech. [IpenynpexnaiTe o NpensaTCTBUAX:
CTYMNEHSX, JIy>Kax, iMax, TpyOax u T.M.

> Hcnonp3yiiTe, ecmu 3T0 yMeCTHO, (hpas3bl, XapaKTEPU3YIOIIHNE 3BYK, 3arax,
paccrosinue. JlenuTech yBUICHHbBIM.

> OOGpamiaiitec ¢ co0akaMu-NOBOABIPSAMH HE TaK, KaK C OOBIYHBIMH
JIOMAITHUMHU >KMBOTHBIMU. He koMaHAy#Te, HE Tporaite U He urpai Te ¢ co0aKoii-
MOBOJIBIPEM.

> Ecnu Bl coOMpaeTech YNTaTh HE3PAUEMY UEJIOBEKY, CHAUYaJIa MPEeAYNpPEInuTe
00 atom. ["'oBOpUTE HOpMaNTBHBIM TOT0coM. He mpomyckaii Te napopmaruio, ecnm
Bac 00 3TOM HE MOMPOCHT.

> Ecnu 310 BaXkHOE MUCHMO WM JOKYMEHT, HE HYKHO ISl YOS IUTEIbHOCTH

> JaBaTh €ro norporartk. [Ipu 3TOM HEe 3aMeHslTe uTeHUe nepeckazom. Koraa
HE3PSUM YEJIOBEK JOJKEH MOJANUCATh JOKYMEHT, TPOUYUTAUTE €ro 0043aTesbHO.
NHBanuaHOCT, HE OCBOOOXKAAET CJICMOr0 4YeJOBEKa OT OTBETCTBEHHOCTH,
00YCIOBJIEHHON JOKYMEHTOM.

> Bceraa oOpamaiitech HEMOCPEACTBEHHO K YEJOBEKY, AaXe €CJIM OH Bac HE
BUJIUT, @ HE K €r0 3pSYEMY COMPOBOXKAAOIIEMY .

> Bcerna HaszbiBaliTe ceOs ¥ MPEACTABIANWTE APYTrUX COOECETHUKOB, a TAKKE
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE MOKATh PYKY, CKAXKUTE 00 STOM.

> Korna Bel mpeiaraere HE3pAUEMY UETIOBEKY CECTh, HE YCa)XKMBAMTE €ro, a
HaIMpaBbTE PYKY HA CIHMHKY CTYJa WIH NOJIOKOTHUK. He BomuTe MO MOBEPXHOCTH
€ro pykKy, a JaiiTe emMy BO3MOXKHOCTh CBOOOJHO moTporarh mpeamer. Eciam Bac



MOMPOCKHIIA TTIOMOYb B35ITh KAKOW-TO MPEAMET, HE CIAEAYET TAHYTh KUCTh CIIEMOro K
MpEeAMETY U OpaTh €ro PyKoM 3TO MpeAMET.

> Koraa Bbl oO1aeTech ¢ rpynmnod HE3pAUMX JIIOJCH, He 3a0bIBalTe KayKAbIH
pa3 Ha3bIBATh TOTO, K KOMY Bbl 00paIllaeTeCh.

> He 3acraBngiite Bamero coOecelHMKAa BellaTh B MYCTOTY. €CJIHA BbI
MEPEMEIIACTECH, MPEAYIPEAUTE ETO.

> BrnosiHe HOpManabHO YHOTPEONATH CJIOBO «CMOTPETh». JlJIsi HE3psYero
YEJI0BEKA 3TO 03HAYAET «BUACTh PYKaAMU», OCA3aTh.

> H36eraiiTe pacmiblBUaThIX ONPEACICHUI U UHCTPYKIMM, KOTOPbIE OOBIYHO
COMPOBOKJIAIOTCS KECTaMHU, BhIpaKeHHM Bpoae «CTakaH HAaXOAMTCS TA€-TO TaM Ha
ctosie». Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.

> Ecnu BbI 3aMeTHIN, UTO HE3PAUMM UEJIOBEK COUJICA C MapIIPYTa,

> HE YINPABJISIUTE €ro JABUKEHUEM HA PACCTOSIHUM, MOJONUIMTE U MOMOTHUTE
BbIOPAThCA HA HYXKHBIN YTh.

> I[Ipu coycke winM TnNOABEME MO CTYNEHbKAM  BEAUTE  HE3PSYETO
MEPNEHIUKYIApHO K HUM. [lepenBurasce, He eaiTe pbIBKOB, PE3KUX JIBUKEHUM.
[Tpu cOnMpoBOXKACHUN HE3PAUYETO UEJIOBEKA HE 3aKUABIBAUTE PYKHA HA3ad - 3TO HE
ya00HO.

4.3. IlpaBuna sTuUKeTa MpU OOIIEHUH C HMHBAIUIAAMHU, WMEIOIIUMHU HAPYIICHHUE
ciyxa

> PazroBapuBas ¢ 4eIOBEKOM, Y KOTOPOTO TUIOXOM CJIyX, CMOTPUTE MPAMO HA
Hero. He 3aremusiiTe cBOE JIMIIO U HE 3aropakMBaNTE €ro pyKaMu, BOJIOCAMU WJU
KaKUMH-TO TipeaMeraMmu. Bain cobeceqHUK TOMKEH UMETh BO3MOXKHOCTh CJICAUTh
3a BBIPQKCHHEM BaILIECTO JIUIIA.

> Cy1miecTByeT HECKOIBKO THMOB W cTeneHeH riayXoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIOCOOOB OOIIEHHUS C JIFOAbMU, KOTOPBIE TIOX0 ciblmar. Ecnu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

> HexoTopble moau MOTYT CIbIIIATh, HO BOCHPUHUMAIOT OTACNIbHBIC 3BYKH
HEMpaBw/ibHO. B 3TOM cnydyae roBopute Oojee TPOMKO M 4YETKO, Moadupas
NOAXOJAIMKA ypOBEeHb. B nipyrom ciiyuae moHagoOMTCS JIUIIb CHU3UTH BBICOTY
roJioca, Tak KaK 4eJIOBEK YTPaTUJl CIOCOOHOCTh BOCITPUHUMATH BHICOKHAE YACTOTHI.

> UtoObl MpUBJICYbL BHUMAHHUE YEJIOBEKA, KOTOPBIHA MJIOXO CIBIIINAT, HA30BUTE
€ro

> no uMmeHu. Ecau oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEIOBEKA WIIH K€
MOMaxaTh PyKOH.

> ['oBoputre sAcHO W poBHO. He HYXHO H3JIMIIHE MOJYEPKUBATH UYTO-TO.
Kpuuars, 0cOOEHHO B yX0, TOKE HE HAO.

> Ecau Bac mpocsaT MOBTOPHTH YTO-TO, MONPOOyHTe nepedpasupoBaTh CBOC
npeioxkenue. Icnofb3yiTe sKeCTHI.

> Yo6enutech, uTo Bac MoHsUIM. He cTecHAWTECh COPOCUTH, MOHSUT JIM Bac
co0eceTHUK.

> Ecou BB cooOmaere mH(pOpMaIMio, KOTOpas BKIOYaeT B cebs HoOMep,
TEXHUYCCKUH WU JIPYrod TEPMHH, aapec, HAMUIIHUTE €€, coolmmTe 1o (akcy,
AJIEKTPOHHOM MOYTE WM JIOOBIM JIPYTMM CIOCOOOM, HO TaK, 4yTOObl OHA ObLia
TOYHO TMOHSTA.



> Ecnau cymiecTByrOT TPYAHOCTH MPU YCTHOM OOIICHUH, CIIPOCUTE, HE OyAET
JIY TIPOIIIE MEPENUCHIBATHCA.

> He 3a0biBaiite o0 cpene, kotopas Bac Okpyxkaer. B Oonpimimx waum
MHOTOJIFOJHBIX TOMEIIEHUSIX TPYAHO OOWIATHCS C JIFOJbMH, KOTOPBIE IUIOXO
ciabImaT. SIpKoe COMHIIE UITA TEHb TOXKE MOTYT OBITh 0aphepPOM.

> OdeHb YacTo TIIyXHE JIFOAU UCIOJB3YIOT fA3bIK JKeCTOB. Eciu Bbl 0011aeTeCh
yepe3 TEepeBOAUMKaA, He 3al0yabTe, YTO OOIIAThCAd HAA0 HEMOCPEACTBEHHO K
cOOECeTHUKY, a HE K TTEPEBOTUHKY.

> He Bce moau, KoTOpbie TUIOXO CHBIIIAT, MOTYT 4uTaTh no rybam. Bam
Jydllle BCEr0 COPOCHUTh 00 3TOM Mpu nepBoil BcTpeue. Ecnmu Bail cobecenHuK
00JlalaeT >3TUM HABBIKOM, HYXKHO COOJIFOJIaTh HECKOJIbKO Ba)KHBIX MPaBUJL.
[ToMHMTE, UTO TOJIBKO TPH U3 JECATH CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

> HyxHo cMoTpeTrh B JIMIIO COOECETHUKY M TOBOPHUTH SCHO U MEJJICHHO,
WCIIOJTB30BaTh MPOCTHIE (hpa3bl, N30eraTh HECYIIECTBCHHBIX CITOB.

> MOKHO HCHOJIB30BAaTh MHUMUKY, MKECThI, TEJOJABUKEHUA, €CIU XOTUTE
MOAYECPKHYTh WM NPOACHUTH CMBICI CKa3aHHOTO.

4.4, TlpaBuna 3TUKETAa NPU OOLICHWHA C WHBAIUIAAMHU, UMCIOIIUMHU 3aJCPKKY B
Pa3BUTHHU U MPOOJIEMBbI OOIIEHUS, YMCTBEHHBIE HAPYILICHUS

> Hcnonb3yiTe JOCTYNHBIN A3bIK, BRIPAXKAUTECh TOYHO, IO ACIY.

> H36eraiiTe ClIOBECHBIX INITAMIIOB U OOPA3HBIX BBIPAXKEHUH, €CIIU TOJBLKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

> He roeopure cBbicoka. He nymaiite, 4To Bac HE MOWMYT.

> ['oBopst 0 3amauax WM NPOEKTE, pacCKa3biBAaWTE BCE «Mo Mmiaram», JlaiTte
BallleMy COOECEAHUKY BO3MOXKHOCTh OOBITPaTh KAXAbIW IIar MOCJE TOTO, KaK BbI
OOBSICHUIIN EMY.

> HcxoauTe W3 TOro, 4to B3pOCIHBIA YEIOBEK C 33JCPKKOW MCUXUUYECKOTO
Pa3BUTHA UMEET TAKOM K€ OMbBIT, KAK U JIIOOOH APyrod B3pOCbIN YEIOBEK.

> Ecou weoOxomumo, ucmonp3yiTe wumoctpaiuu U (otorpadum. bynpre
rOTOBbI MOBTOPUTH HECKOJIBKO pa3. He chasaiitech, €ciii Bac ¢ MEPBOro pasza He
MOHSJIH.

> OOpaiaiTech ¢ 4eJIOBEKOM ¢ TpoOieMaMH Pa3BUTHS TOUHO TaK K€, Kak Obl
BBl OOparaiuch ¢ Jo0bsiM ApyruM. B Oecene oOcyxaaiTe Te K€ TEMbl, KAKHE BbI
o0cyx)aaeTe ¢ JApYruMd JroabMu. Hampumep, BBIXOJHBIE, OTMYCK, MOroja,
MOCJEAHUE COOBITHS.

> OOpaiaiTech HEMOCPEACTBEHHO K UETIOBEKY.

> [TomMHMTE, UTO JIIOAM C 3aAEPKKONH B Pa3BUTHU AEECIOCOOHBI U MOTYT
MOANMUCHIBATh JIOKYMEHTBI, TOJIOCOBATh, JlaBaTh COTJIACHE€ HAa MEAMIMHCKYIO
MOMOIIIb U T.A.

4.5. llpaBuna 3THKeTa NpHU OOIICHUU ¢ UHBAIUIAMU, UMEIOIIUMU MICUXUYECKUE
HapyIICHUS

> [Tcuxuueckue HapyIlIEHUS - HE TO K€ CaMOe, YTO MPOOJEeMbl B Pa3BUTHM.
Jionu ¢ MOCUXUYECKUMM HAPYIICHUSIMU MOTYT MCHBITHIBATH 3MOLMOHAJIbHBIE
paccTpoiicTBa WM 3aMEIIATEIbCTBO, OCHOXKHSAOINIEE OOIlleHHe. Y HHUX CBOM
0COOBIM M U3MEHUMBBIHN B3IJISA HA MHP.



> He nano mymatk, 4TO JIFOAM ¢ TMCUXWYECKUMHU HAPYIICHUSAMHU 0043aTEIbHO
HYJAI0TCA B TIOMOIIH U CIIEIUATBHOM OOpAILCHHUH.

> OOuaiTech ¢ JOABMHU C NCUXUUYECKUMH HAPYUIEHUAMM KaK C JIMUHOCTSAMM.
He Hy»xHO Aenath NpekIEBPEMEHHBIX BHIBOJAOB HA OCHOBAHWUM OMNBITA OOIIEHHUS C
JPYTHMH JIIOJABMH C TaKOH ke (hOpMON WHBAITMTHOCTH.

> He cnenyer nymath, 4to JHOAM C TNCUXMYECKHMMH HApYLIEHUSIMH Oojee
JPYTUX CKJIOHBI K HACWIUIO. EClii BbI APYKEMOOHBI, OHA OYyT YyBCTBOBATh CEOs
CIIOKOMHO.

> HesepHo, uTo J10AM ¢ MCUXWYECKUMHU HAPYIIEHUSAMHU HUMEKOT MPOOJieMbl B
MOHUMAHHUU WK HUKE IO YPOBHIO MHTEIUICKTA , YeM OOJIBIIIMHCTBO JIFOACH.

> Ecnun venoBek, MMEOMMN NCUXUYECKUE HAPYILICHUS, PACCTPOEH, CIPOCUTE Y
HEr0 CIOKONHO, UTO BBl MOXKETE CAENATh, YTOOBI MOMOYb EMY.

> He rosopute pe3ko ¢ 4YEIOBEKOM, MMECIOIIMM TCUXWYECKUE HAPYLICHUA,
JIaJKe €CJIM Y BAC €CTh I 3TOI0 OCHOBAHUA.

4.6. IllpaBunma »>ThKeTa TPU OOIIEHUHM C WHBAJIMJIAMH, HCIBITHIBAOIIMMUA
3aTPYIHEHUS B PEUU

> He wrHopupyiite monaeit, KOTOpsIM TPYAHO TOBOPUTH, MOTOMY YTO MOHSTH
WX - B BalllUX UHTEPECAX.

> He nepeOuBaliTe W HE NONPaBIANWTE YEIOBEKA, KOTOPHIA HCMBITHIBACT
TPYAHOCTH B peuu. HaunHaliTe roBOPUThH TOJBKO TOT/AQ, KOrja yOeAUTECh, UTO OH
YKE 3aKOHUHJI CBOIO MBICIIb.

> He nwiTaittech yCKOpUTH pa3roBop. byabTe roToBEI K TOMY, 4TO Pa3roBOp C
YEJIOBEKOM C 3aTPyJAHEHHOM peublo 3alMeT y Bac Oosbllie BpeMeHH. Ecnu BbI
CHEUIUTE, JTYUIIE, U3BUHUBIIKCH, JOTOBOPUTHCSA 00 OOIICHUH B APYrO€ BPEMSL.

> CMmotpute B JMIO COOECETHUKY, MOAACPKUBANTE BU3YAJIbHBIA KOHTAKT.
OrtpnaliTe 3TOM Oecese BCe Ballle BHUMAHHUE.

> He nymaiite, 4to 3arpyaHEHME B pe4YM - NOKA3aTEIb HU3KOrO YPOBHA
WHTEIJICKTA YEIIOBEKA.

> Crapaiitech 3a7aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIN
KUBKa.

> He nputBopsiiTech, 4TO BBl HE MOHAJIM, YTO BaM ckazanu. He crecHsiTech
nepecnpocuTh. Ecnm BaM CHOBA HE yJanoCh MOHATh, MNOMNPOCHTE MPOU3HECTH
CJIOBO B 00Ji€€ MEIJICHHOM TEMIIE, BO3MOKHO, M0 OYKBaM.

> He 3a0biBaiiTe, 4YTO UENOBEKY C HAPYIICHUSAMHU PEUYU TOKE HYKHO
BbICKa3aThcs. He nepebuBaiite ero, He noaasisiite. He ToponuTe ropopsiuero.

> Ecnu y Bac BO3HMKAIOT NpOOJIEMbI B OOIIICHUH, CIIPOCUTE, HE XOUET JIA Balll
coOeceTHUK MCIOJIb30BaTh APYrok crocod - HaMmucaTh, HarmevyaTaTh.

[Tpunoxenus:
«/lexmaparus nHezapucumoctn naBanmaay (IIpunoxenne 1)
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[Tpunoxenue 1
«IEKJIAPAIINS HE3SABUCHUMOCTHU NHBAJIN A

He paccmatpuBaiite MO0 HHBAJIUIHOCTD KaK MPOOJIEMY.

He Hano MeHs xaneThb, s HE Tak ¢J1ad, KaK KaKeTcsl.

He paccmarpuBaiite MeHA Kak MalMEHTa, Tak Kak S MPOCTO Ball
COOTEYECTBEHHHUK.

He crapaiitech n3MeHUTH MEHS, Y BaC HET HA ATO MpaBa.

He nbITaliTech pykoBOAUTh MHOIO. £l HUMEIO MPaBO Ha COOCTBEHHYIO KU3Hb,
Kak J1r00ast IMYHOCTb.

He yuute MeHs ObITh TOKOPHBIM, CMUPEHHBIM, BEKIMBBIM. He nenalite MHe
OJO0JKCHMUS.

[TpusnaiiTe, 4YTO peajbHOM MNPOOJSEMOH, € KOTOPOH CTaJKUBAKOTCS
WHBAJIUJIBI, SIBISETCA HE COLMAIbHOE OOCCIICHMBAHME W TPUTECHEHUE, a
npeayOoeKICHHOE OTHOIIICHNUE K HUM.

[Tonnepxxute MeHs, 4TOO A MOr MO MEPE CWJI BHECTH CBOM BKJIAd B
00LIECTBO.

[TomoruTe MHE MO3HATH TO, UTO 5 XOUY.

Bynbte Tem, KTO 3a00TUTCS, HE Kajes BPEMEHHU, U KTO OOpPETCS B MOMbBITKE
CIETAaTh JIyYIlE.

Bynbte co MHOI, 1ake Korjaa Mbl OOpeMcs APYT ¢ APYTroM.

He nmomoraiite MHe TOrja, Koraa s B 3TOM HE HYXKJAKOCh, €CJIM 3TO JTAXKE
JOCTABJISIET BaM YIAOBOJIBCTBUE.

He Bocxumaiitech MHOK0. JXenanue >XUTh TMOTHOUEHHOW >KU3HBIO HE
3aCTy’KMBACT BOCXHUILICHUS.

Y3HaiTe MeHs nonydie. Ml TOMOXKEM CTaTh APY3bIMHU.

bynbre corozHukamu B O0OpbO€ MPOTHUB TEX, KTO MOJIB3YETCA MHOKO JUIs
COOCTBEHHOT'O YJIOBJICTBOPEHUA.

Jagaiite yBakaTh Apyr Apyra. Benp yBakeHWe mpeanoyiara€T PaBeHCTBO.
Crnyuiaitte, noaaepxuBaiiTe, 1eUCTBYITE.
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