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I,IHCTPYKULIfl
no o6ecne'reHrrrc Aocrytruocrra o6rer<ra u ycJryr AJrq rrHBaJrrrAoB

1.O6uue roror(eHuq
1.1. Hacrosqa{ I,IHcrpyKIILIt onpeAenser rrpaBr4na noBeAeHr.rfl corpyAHrrKon MBIOY <,{ercrcufi
cal J\b 257>> (aanee - Y.rpex4enne) rpn rpelocraBJreHr.ru ycnyr LrlBurv1iaM (unma KarefopnsM
nazuroruo 6zlbHbrx rpaxlar{).
I'2.I4tsanu,q - JrI4IIo, Koropoe r.rMeer HapyrueHr{e 3AopoBBs co crofixuu paccrpoficrnou
s1trxqnft opfaHLI3Ma, o6ycroueHnoe sa6orenaHzrMlr, [ocJreAcrBr.rsM[ TpaBM unu 4e$erraMr4,
IIpI{BoAsIrIee K ofpaHrarreHrllo xl43HeAe.[TerrbHocrr,r r4 Bbr3brBaroulee seo6xoAptMocrb efo
coqlranbHofi sarqrarbD.
Manonao6nJlbnble rpaxAaue (Mf) -ero nroArl HcrrbrrbrBalonrue 3arpyAHeHur rrprr
caMocrotrerlbHoM rIepeABI,IXeHr{r4, noJryqeHur4 ycnyrra, Heo6xo4rarvrofi un$opuaunkr rrwrnpkr
opLIeHTI{poBaHrrv B npocrpaHcrne (ruo4ra c BpeMeHHbrM HapyrrreurleM 3Aoponrx, 6epeueHHbre
X(EHIIIIIHII, NIOAI{ CTAPIXIIX BO3PACTOB, NIOAII C AETCKI,IMI' KOJI{CKAMIZ IA r.N;).
1 .3. tr4ncrpyKul{fi pa3pa6oraria B Ilersx o6ecne-{eur{s Aocryrra zHBaJrr{AoB K ycnyraM 14

o6rexrana YupeN4enax.
2.O6rque [paBrrJra gTr{Kera

2.Ltlpu fipeAocraBIrenvpr ygnyr r4HBa-rrra,qaM neo6xoAur,ro co6rroAarb cneAyroque o6qpre
[paB]Ina STI4Kera upu o6rqeHl,It4 c LIHBaJrLrlaMLr, B 3aBr{cHMocrr4 or KoHKperHoft curyaryuu
O6parqeHue K rreroBeKy: Kor,qa Bbr pa3roBapr.rBaere c r4HBanr,rAou, o6paulafirecs
HeIIOCpeACTBeHHO K HeMy, a He K corrpoBoxAaror{eMy r{nu cypAonepeBoArruKy, KoTopbre
npr4cyrcTByror rrpu pa3f oBope.
lloNarLre pyKI4: KofAa Bac 3HaKoMrr c r4HBaJrr{AoM, BrronHe ecrecrBeHHo no)Karb eMy pyKy:
naxe reM KoMy rpyAHo ABI4farb pyxofi HJrr4 KTo nonb3yercr rrpore3oM, BfroJrHe MoxHo rroxarb
pyKy - npaByro r4nr4 neBylo, qTo BrrorrHe AolycTr4Mo.
Ha:rmaftre ce6s, u rpyrlrx: KorAa Bbr Bcrperraerecb c rreJroBeKoM, Koropbrfi uoxo BLrAlt'r rrrrr4
coBceM He BI,IAI,IT, o6sgaremlio Ha:Heafire ce6s. 14 Tex mo4eft, Koroprre rrpurunu c BaMrr. Ecnu y
eac o6qas 6eceI.a B rpyrrrre, ne sa6rrnaftTe uo.trcHr4Tb, K KoMy n 4annrrft MoMeHT Bbr

obpaqaerecb, r,r Ha3Barr ce6s.



flpe.unoxeul{e rIoMoIqH: ecJIrI Bbr [peAnaraere noMorrlb, x,qr{Te, rroKa ee [pr.rMyr, a 3areM
cnparrrranaftTe qro r{ KaK Aenarb.
AAexnatrocrb LI BexJII4Bocrb: o6paqaftrecL K r4HBurnr.rAaM KaK K B3pocJrbrM 3AopoBbrM JrroA.rrM, a
He KaK K AersM .O6parUaTbct K HIIM rro r{MeHr{ r{ Ha (TbD) Bo3MoxHo roJrbKo B ToM ciryqae, ecJrll
Bbr xoporuo 3HaKoMbr Bbr ri raur co6ecegnr.rK rro3BoJr.rrer raKoe o6qenze.
He onr-rpaffTecb Ha Kpecno - KoJUrcKy: om.rparbcs r{nr.r Br.rcnyrb Ha r{HBarra.qnoft rolxcxe roxe
caMoe, qro BucHyrb Ha ee o6ra,qarerg, r,r gro roxe Moxer pa3Apaxarb .I4rrsaru4narr KoJUrcKa -
gro qacrb HerrpuKacaeMofo [pocrpaHcrBa qeJroBeKa, Koropbrfi ee ucnolmyer.
BupluaremHocrb I4 Tep[eJII4Bocrb: KofAa Bbr pa3roBapr{Baere c rreJroBeKoM, r{crrbrrbrBaro[u.rM
TpyAHocrH n o6ulenrapr, cly[rafire gfo BHuMareJrbHo. By,Urrc Teprren]rBbr, xAr,rre KofAa rreJroBeK

caM 3aKoHrIIEr $pasy. He nonparn-sftre ero r.r He AoroBapr.rBaitre sanero. HuxofAa He

npurnopxfiTecb, qro BbI [oHprMaere, ecJIIa Ha caMoM Aene gro He raK. llonroprare, rrro Bbr
IIOHTTJIT{, 9TO TTOMOXeT qenoBeKy oTBeT}rTb BaM, a BaM - rroH_f,Tb efo.
PacnoroxeHlie AJII 6eceArr: KorAa Bbr roBopr{Te c qeJroBeKoM, rroJrb3yro[Ir4Mctr ranearra,4nofi
ronscrofi LIJII{ KocrbIJItMI4, pacrroJro)Kr{Tecb rax, qro6rr Barrr[ u ero fJra3a 6rrnu Ha oAHoM
ypoBHe, TorAa narr,r 6yger Jlerqe pa3roBapr{BaG. PagrosapvF,atr. c reMr.r, KTo Moxer rr}rrarb IIo
ry6au, pacnoJloxl4Tecb raK, .rro6rr :aaBac rra1ur cBer, a sac 6rrno xopouo Br{AHo.
flpunre.reHlle BHI{MaHr{r qeroBeKa: qro6rr npr.rBrer{b BHr4Marrue rreJroBeKa, roropuft rrJroxo
cJIIIITII{T, rIoMarrTI4Te euy pyxoft r.rJrr.r froxJronarire rro urteqy. Cruorpnre eMy rrpflMo B fJra3a r4

foBopl4Te qerKo, no unaeftre B BV.qy, rITo He Bce JIro.qI{, Koropble frJroxo cJIbIIIrar, Mofyr rlr{Tarb
no ry6au.
2.2.[tn o6ecneqenrlt AocryrrHocrr.r ycJryr rrs.vrnBaJwrAoB cfiequaJrvrcraNr, HgnocpeAcrBeHuo
oKa3blBitroul{M ycnyrl4, neo6xo4aMo oprreHTr.rpoBarbcs Ha coquaJrbHbre rrorpe6nocrra u
oco6ennocrl{ coqrlaJlbno - 6rrroebrx orpaHr.r.reHrafi r,rHBiurr{AoB, Bo3Hr.rKaroqnx B pe3ynbrare
sa6oreeaHus. frasnrrft npfiHrlr{[ oK€t:laurrs noMorrlu - He HaBpe,4r{Tb B p€ynbrare
HerrpeAycMorpeuubx pr{cKoB H o6crosreJrbcrB.

3.ConponoxAeHrre rrHBaJrr.rAoB Ha fiprreMe n Vvpex4eHurr u npr{ oKa3anr.ru r.rM ycJryr
3.l.I4usuMAaM oKa3blBaercf, ireo6xoAunaur noMorrlb rrpu BxoAe B 3Aaurre (errxoAe us s4anux),
c.{ar{e eepxneft o,qexAbr (nonyrenuu Lr oAeBaHrau nepxnefi ogexgrr).
3.2.B nepnooqepeAHoM noptAKe yroqHrercs, e xaxofi rroMorqu HyxAaercq HHBaJrr{A, rleJrb
nocerqeHr4s Y.rpexgenux, neo6xoArlMocrb corrpoBox,(eHus.
3.3.als o6ecneqeru{t Aocryna I,IHBaJrprAoB K ycnyraM crrerlr4anr{cra rrpu nprreMg r.rHBanr.rAa B

YupeNgenue neo6xo4rauo :

a) paccxararb I{HBanr4Ay o6 oco6eHHocrflx splarr:as. YqpexAeuus :

-KoJII4qecrBe eraNeft; nopyruefi, Apyrr4x npvcnoco6lenuft u ycrpoftcrB Anr r4HBaJrr.rAoB

npLIMeHI{TeJIbHo K ero (pynxqnoHaJrbHbrM ofpaHr4rreHusM; pacloJroxeHr4rz.caHr.rrapHbrx KoMHar,
BO3MOXHbX llperrrroTButfrX Ha rlyrr{;
-neo6xoAuM6x AJUI oKa3anr.rr ycnyrr4 o6rerrax Yupex.4enufi'rrx pacrroJroxeHufi B 3AaHr4rr, B

KaKoM xa6usete u K KoMy o6paramcr tro BorrpocaM, Koropbre Moryr Bo3Hr4KHyrE B xoAe
IIpeAOCTaBJIeHr.rr ycJryfr.r;

6) no:naxoMr{Tb rruBaJrr.rAa co BceM}r cleq}ranrlcraMk\ saAeftcrnogaHHbrMr.r n pa6ore c Hr{M,

JIuqHo, [pe,qcraBlln no (falruiltrprrvrvrenrr r.r orrrecrBy crreqr{Elnr4cra }r r.rHBaJrr{Aa Apyr Apyry.
?Iu(foptrrlapoBarb, K KoMy oH AorrrreH o6paruucx Bo Bcex cnyqa;rx Bo3urrKalonll{x 3arpyAHeuufr;
n)upu oKa3aHr{r{ ycnyr}r n Yupexgeurar{ rrerKo pa3bflcHr{Tr rpa(frar oKa3aHrlr ycnyrr{ (nrr4at
paCluCaHL'Ie [p]IeMa fpa]KAaH, 3aII[CaTb Ha JILICT BpeMs 14 MeCTO OKa3aHLIfi yCJIyrH I4 T.A);
yKa3arb Mecro ee [poBeAenux (uorasarb Hy)KHbrft ra6uner), aKrIeHTr.rpoBaB BH]rMaHpre Ha fryrb
IIo yqpe)KAeHr.rro or BxoAa go ra6uner4Trpr4 neo6xoAvrr,rocrr4 colpoBoAr.rrb Ao MecTa oKa3aHut
ycnyflr;
3.4.fIpanuJra orlrKera nprz o6parqeHr{r{ c rrHBanr{AaMr{, r{crrbrrbrBaroqr4Mrl r"py.uHocrl,I [pI4
rrepeABr4xeHr.rlr:



o llorranr'rre'rrro I,IHBaJILIAHaJI KolrqcKa - He[pr{KocHoBeHHoe [pocrpaHcrBo rreJloBera .He
o6ror<aqunarlrecr Ha Hee ra ne ronxaftre. Haqam Karrrrb *o*any 6es corracus
r4HBurv4a - To xe caMoe, qro cxBarr{Tb fi [oHecrr4 rreJroBeKa 6es ero pa3perrreuus.

o BcerAa cnp4rrrunafiTe, HyxHa JIr4 rroMorqb, rrpexAe qeM oKa3arb ee raHBaJrHAaM,
I'IcrIbITbIBaroqI{M TpyAHocrb rlpu fiepe.qBr4xerrrlr,pr npe4narafiTe rroMorrlb, ecJrr{ HyxHo
OTKPbIT6 Tf,)KENYIO ABEPb IAruT NPOftTI4IIO KOBPY C AJII.IHHbIM BOPCOM.

o Eclu Balrre [peAJIo]KeHLIe o rloMorrllr npr{HflTo, crrpocuTe, qro HyxHo AeJrarb, r.r qerKo
cle4yEre raHcrpyKrlnrM.

o Ecnra Bac no[pocI{JII{ fioMorlb I,IHBaJII{Ay, rlepeABuraroqeMycr Ha KoJI.trcKe, cHarraJla
KarI'ITe ee MeAneHHo. KorscKa 6ricr:po na6wpaer cKopocrb, rr Heoxr{AaHnrrft rolqon
MOXeT npraBecTr,r K rroTepe paBHoBecr{e.

o BcerAa JrHrrHo y6ex.{aftrecb B AocryrrHocrrr Mecr, rAe 3aflnalr.rpoBaHbi Meponp}isrr{r.
3apaHee fiolaHTepecyftrecr, KaK[e Moryr Bo3HrzKr{yrb npo6nerrarr unu 6aprephr v KaK r{x
MOXHO yCTpaHr4Tb.

o He Ha'qo xnolarb rleJroBeKa, HaxoAfiIrleroct B I,IHBanI{Anofi rorgcxe, no cIII{He LIJII{ no
rneqy.

o Eclu Bo3MoxHo, pac[onoxuTecb raK, qro6sr Baur4 ttuua6sutuHa oAHoM ypoBHe.
I4s6eraftTe rlofloxeHlltr, rpfi KoropoM BarrreMy co6ece4uraKy Hyxno 3anpoKr.rAbrBarb
fonoBy.

o Ecnn cyqecrBylor apxl{TeKTypnue 6aprepbr, npeA)rupeAr4Te o Hr{x, qro6rr r{eloBeK
prMeJr BO3MOXHOCTb npr4HI.IMaTb perreHnr 3apaHee.

o flounr'rre, Ka rIpaBI4JIo, y mo4eft r.rMeroqrx TpyAHocrr.r rrpu nepe,qBu)Kenr{rd, Her
npo6neu co 3peHI,reM, cJryxoM u [oHprMarrrreM.

o He 4ywaftte,'{to Heo6xoAl{Mocrb rroJrb3oBaHars.vrnBaJrtrAnoft r<ongcroft - oro rpafeAr.rfl.
Ecrr ruoAra, rronrsyrorrluect LIHBaJruAnoft roracrofi, Koropbre He yrparr.rnu cuoco6nocrr
xoAI'ITb lI Moryt [epelBl{rarbcr c floMorrlbro KocrbrJreft, rpocrz ]r r.A. Korscxu oHu
ucrlonb3yror Ans toro, .no6bl gKoHoMLITb cr4Jrbr ra 6rrcrpee [epeABr.rfarbc{.

3.5.flpannna gTXKera npu o6r[envv c nHBaJrr4raNwr, HMeroqr4Mu HapyrxeHare 3petyrfrvnvr
He3pflqr.rMr{:

o Oxasrrnul cBolo noMolrlb He3pfiqeMy qeroBeKy, nanpauxftTe ero, He crr.rcKrirBair ero
PYKY, vl.vre raK, KaK srr o6sFrHo xoAI,ITe. He nyxno xBararb cJrerloro qenoBeKa r,r

Tarrllrrb ero 3a co6oft.
o Onururare KparKo fAe BbI Haxolrrrecr. llpe4ynpexAarZre o rpenrrcrBr{sx: cryneHrx,

JIyXaX, ffMaX I4 T.A.
o I4cnolssyftre ecnll gro yMecrHo 3HaKoMbre Spasri, xapaKTepr43yronlrre rlBer,

paccrotHl4e, oKpy)Karoqyro o6craHonxy. {enr-rrecb gMoUr.ronanH$na ao:4eficrnaeM or
yBHA9HHOTO.

o Ec.rru nrr co6upaerec6 qLITarb Hespf,qeMy rreJroBexy, cnaqaJra[peAyrrpe.qure ero o6
oToM. fonopure o6rrqnrrna roJrocoM.

o Ec.utt 3To BIDKHOe nHCbMO L{nr,r AOKyI!(eHT, He Hy}rGo gnxy6e[uteJlbHocTr4,qaBaTb ero
rlorporarb. llpu erou ne gaMensftTe qreHr{e repecKa3oM, He flporycxaftre zir(fopuaquro,
ecJII4 Bac o6 etou He fipocfiT. Kor.qa uespr.ruft qeroBeK AoJDKeH [oArrr.rcaTb AoKyMeHT,
npourarafi re ero o6.ssateJlbHo [oJlHocrrro . Vlnnarrruqrtocrb He o cso6oxAaer cJrerroro
qeroBeKa or orBercrBenHocru, o6ycnouennoft saxoHoAareJrbcrBoM.

o BcerAa o6parqaftrecb HenocpeAcrBeHHo K qenoBeKy, ranKe ecJrr4 oH Bac He Burrrrr, a He K
3pFreMy conpoBox,qarculeMy.

o BcerAa na:rrsaftre I{ rrpeAcraBrsfire Apyrilx co6eceAnuKoB, a rax )Ke ocraJrbHbrx
lplrcyrcrByroqlrx. Eclu rrr xorrrre rro)Karb pyKy, cKaKr,rre o6 srou.

o KorAa BbI npeAnaraere He3pflrreMy rreJroBeKy cecrb, He ycarxprBaftre ero, a HarrpaBbre ero
pyKy H a crII{HKy cryJra r{nrr rroAnoKornlrK. He so.{ure rro rroBepxHocrrr ero pyKy, a
latrrre eMy Bo3MoxHocrb cno6o4uo norpofarb rrpeAMer. EcnH sac nonpocprnr{ [oMorr6



B3.[Tb KaKoft-To npeAMer, He cneAyer rtHyrb Kr4crb cJrefrofo K npeAMery r4 6parb ero
pynoft eror rpeAMer.

o KorAa nrr o6parrlaerecb c rpyunofi He3pfir{ux ruo4efi, He sa6rrsafire rax4rrft pas
Ha3brBarb roro, K KoMy Bbr o6parqaerecr.

o He sacranrsftre Ballrefo co6ecernraxa o6paqarbcr B nycrory: ecnra Bbr rrepeMerrlaerecb,
rrpeAyrrpeArzre o6 gToM.

o Bnomre AonycrldMo yuorpe6rxrb cJroBo (cMorperb>. Art" He3pflr{ero r{eJroBeKa sro
o3Har{aeT (Br,rAeTb pyKaMr{), ocr3aTb.

o Lls6erairre pacrlnblBuarblx onpeAeneHuitttu:nutpyrqnft, Koropbre o6rr.rHo
corlpoBolrAarorcs )KecraMpl, BbrpaxeHrrfi npo4e <Craran HaxoAlrrcs fAe -To raM Ha
croJre). Crapaftrecr 6srrl roqHbrMr4.

o Ecnu BbI3aMerI4JILI, qro Hespxuufi qeJroBeK c6uttcs c Mapxrpyra, He yrrpaBrsftre ero
ABHXOHI4eM Ha paccrorurau, no4offp1rTe 14 rroMoil{Te nrr6pamcr na riyNHufi rryrb. 

-

o Oxa3rrsat [oMoIIIb He3ptveMy, .4nrarafirecb He roporrncb, n rrpr4 c[ycKe rlnu noAbeMe no
CTyneHbKaM Be,4I4Te He3p{rlero nepneHA}IKyn-[pHO K HLIM, se Aenafire pbrBKOB, pe3Kr,rx
ABr{xeHr{ft , npegynpeN.qaft re o flperrf,TcrBr,tsx.

3.6.flpannzJla grl{Kera npu o6rqenvu c vuBaJrv.rawu,r{Me}oqr4Mrr HapyrrreHr4e cJr}xa:
o PasrosaprtBas. c tIeJIoBeKoM, y Koropofo nroxofi cnlD(, cMorpr.rre rrpflMo Ha Hero.
He sarer,IHsftre ceoe nuqo I4 He 3aropilKueaftre ero pyKaMir, BorrocaMr{ rrJrr4 KaKr.rMr.r-To
npeAMeraMs. Barrr co6eceAsuK AonxeH r,rMerb Bo3MoxHocrb cJreAurb 3a BbrpaxeHr4eM
Balrrero nr4rla.
. CyqecrByer HecKo.IIbKo rl4noB ra creueneft rnyxorbr. CooreercrBeHHo, cyuecrByer
MHofo cnoco6os o6uleHI,rs c JIIoAbMr,r, Koropbre rrJroxo cJrbrrrrar, Ecru err He 3Haere raxofi
lpeAlorrecTb, cnpocr4Te y Hr4x.

o HexoroPble nIoAI4 Moryr cJIbIIIrarb, Ho BocnpzHraMaror orAeJrbHbre 3ByKr{ He npaBprnbHo.
B srolr cnf{ae roBopLITe 6oree rpoMKo r.r qerKo, nol6upannoAxoArrqraft yporenr. B
ApyroM cryqae nouaAo6rarc.fi JII{IIrb cHLr3r{Tb Bbrcory roJroca, TaK KaK rreJroBeK yrparnn
cnoco6no crb Bocrlpl,InrlMarb BbrcoKI,Ie qacrorbr.
o llro6rr npl,IBneqb BHI4MaHI4e geJroBeKa, xoropuft rrJroxo cJrbrrrrr.rr, Ha3oBure efo rro
I{MeHI,I. Eclu ner orBera, MoxHo cJrerKa rpoHyrb qeroBeKa rdJrpr xe noMaxarb pyxoft.
o foeopare -scHo ra poBHo. Kprzuam oco6eniro B yxo He Hy)KHo.
o Ecnu Bac rpoctr rIoBToppIrE qro - ro, npo6yftre nepe(ppa-:upoBarb cBoe npe.qnoxeHrre.
I4cnonrsyftre x{ecrbr.
. Y6eAurecb, rITo Bac rloHfiJrl,r. He crecHsftrecr cfipocr4Tb, rroHrn rruBac co6eceAnrar.
o Eclu srr coo6lqaere nn(fopMaullro, Koropas BKrroqaer s ce6s HoMep, TexHr{r{ecKnfiuttn
apyrofi cnoxurrft TepMI4H, aApec, Harrulrr4Te ee, coo6ulure rro (palrcy lrnr4 oneKTponnoft
lor{Te puu ruo6rnrn Apyrr{M cnoco6ou, Ho raK, qro6u ona 6rrla roqHo rroHgra.
o Ecnu cyuecrBylor rpyAnocrvnpv ycruoM o6rqeHura, cflpocr.rre, ne 6y4er nu rporqe
nepeIIIIcbrBaTEcs.
o He sa6rreafiTe o cpeAe, Koropaf, Bac oKpy)Kaer. B 6olrnrrzx Lr MnofonroAHbrx
rroMeilIeHr.rrx rpy4Ho o6ruamcs c JrroAbMlr, Koropbre nJroxo cJrrrrrrar.
o O-{eHr rlacro fnyxfie JrroAt4 r4crronb3yror.rr3brK xecroB. Eclra nrr o6ruaerecr qepe3

rlepeBoAqlrKa, He sa6yArre, uro o6parqarbcs. HaAo HenocpeAcrBeHHo r co6ece.4Hr4Ky, a He K
lepeBo,4r{uKy.
o He Bce nIoAIi KoropEle nJloxo cJrbrrrrar, Moryr r{Lrrarb no ry6alt. Balr nyuure Bcefo
crrpocllTr o6 sroNf rlpu fiepBoft ncrpeve. Ecrtlr eam co6eceAnux o6naAaer srlrM HaBbrKoM,

HyxHo co6nloAaru HecKoJrbKo BaxHbrx rrpaBr4n. flolruute, qro roJrbKo rptrLr3 Aecsrlt croB
xopolxo [porrr{T6rBaroTcfl .

. Hyxno cMorperb B nr4rlo co6ece.{nuKy r.r roBopr.rrb rcno r.r MeAneHHo, r4crroJrb3oBaB

rrpocrbre Qpasrr.



o HyNno I4cloJlb3oBarb Bbrpaxe'lre JrI,rIa, xecr6l, TeJro.qBrIXe HLrfl-, eclrrrxorlzre
_ IiOArIepKHyTb HnI4 IIpO.,ICHr.ITb CMbrC.rI CKa:]aHHOtO.
3'7 'frpanuxa STLIKera upra o6rqen."r4 c vrHBaJrvAaMH,r4MerouIr4Mr{ 3aAepxK y B pasBkrrr4LrLrnpo6lelmr o6uienur, yrlrcTBeHubre Hapyirrenr{, :t tr{cnonssyftre gocrynnrrft r3brK, nrrpaxafi:recb rorr'o 14 ,,o c],Trr.qena.o r4s6erafiTe cJIoBecHbIX IlrraMrlon v o6pasHhx Bbrpu,* ewuit,ecJrll roJrbKo Bbr He

YBCPEHHbI B TOM, qTO BAIII CO6ECEAHNK C HI{MII3HAKOM.o He roBopr,rre c BbrcoKa. He lynraftre, rrro Bac He nofiuyr.o tr'IH@opMaIIHro o6 ycnyrax, Koropbre Moxer ,,ofiyqr.rrb KJrrzeHT, paccKa3hrBaftre sce (,,oIIraraM))' flafi'e BaIIreMy co6ece4nra*y ocMbrcnr4T' KaxAhrft rrainocle..cofo, Ka Bbrr.rH$ oprunpoBaJrr.r ero.
o Eclv Heo6xo4ralto, HcrloJlb3yfire rzmrocTparlr.r iz eororpaQzra. By4rre roroBhrTIoBTOpI'irb HecKOJIbKo pas. He c.qanafireci, ecJrrr c [epBoro pa3a Bac He rroH{Jrr4.o o6parqaftrecr He''ocpeAcrBeHHO K qenoBeKy, aHeK efo co[poBo)K.4aroqeMy.o llounure' qro fioALI c 3arepxKofi n pa-:narzr4 Aeec,,ocoonrr r Moryr noArr'cbrBarbnoKyMeHTbI' KoHTpaKTbI, roJlocoBarb, EaBarb coHIacr4e Ha MeAlrquncKylo fioMoirlb I4 T.r.3'8'flpanuna STI.Kera npa o6qeHI'H c I4HBaJr vnaM.,HMeroqr4Mr.r [cr4xr{qecKr,re Hapyff e*nfr:llcExIlqecrl{e HapyueHl4r - He roxe c€IMoe, 'rlro npo6leMbr c 3a.AepxKoft B pr3Brir'r'. Jloaptc [c[xI4qecKI4MIz npo6neuanail Moryr LIcrI'ITbrBarb 3Morlr4oHaJrbHbre paccrpofrcr Ba rr.IrLr

i,iflf*uttnbcrBo' 
ocJlox',{rcIql'e I'Ix XLI3H6. Y nvx csot oco6.'tr w. ".*."t"""rft esrnx4 Ha

o He Ha'Ao AyMarb' qro ffoArI c rlclzxuqecKrrMrr HapylreHr4rM w o6ssatet6'o Hy)KAarorc{B AorroJrHrlrenrnoft [oMorri]r rz crrequanbuorra o6par:q IHal^.o ooparuaftrecr c ffoAEMLI c ncuxl4qe covrMtr Hapy[reHr4rMrd KaK c rarrHocrrvr. HeHyxHo '4enarb rIpexAeBpeMeHHbIX BbIBo,qoB Ha ocHoBaHr4pr orrbrra ooparrlenrax cApyruMr{ nrc,qbMr4 c raxoft xe $opr'rofi i{HBanr.rAHocTr.r.o He cneAyer ryMaTb, 
'To 

nIoAIa c [cux'qecKr4Mr4 HapylreHr.rs^ara 6oree Apyrr,ix c*rroHHbrK HacHJIrIro' 3to nau0' Ecnn Bhr ,4pyxemo6urr, o'r{ oyayr r{yBcrBoBarr ce6-{cnoxoftno.
o Henepno' qro nlo.u4 c flcaxl4rrecKltMl, HapyrrreHr{rMl-r r,rMeror npo6nerrbr B rroHr4MaHrz}rr4Jrr,r HVX. no ypoB'ro r4HTeJrJreKTa, qeM 6olrruuncrso rroleft.o Ec;ru qeJIoBeK' urraeroquft fIcHXr.IqecKI,re HapyileHr4{, paccrpoeg, c[pocr]Te erocuoxoftno, qro Bbr Moxere c.qe.rrarb, .no6ri a*y.rlro"".t He roBopl4Te pe3Ko c qeroBeKoM' IIMeroqEM ncr4xr4rrecKrze HapylreHr4 fl., ra.*e ecnu yBac ecTb ,4nr 3TOfo ocHoBaHr.rfi

3'9'flpanuna sTvKera npu o6rqerivn c vHBaJrr4AoM, r4crrbrrbrBaroiqraM 3arpyA HeHrrflB peqi{.o He uruopllpyfire mo4efi, KOTopbIM TpyAHo foBopzrb, fioroMy sro ,,o'-,rrb rix - BBarur4x r4HTepecax.
o He nepe6nnafir:e Iz He nonpann-afiTe r{eroBeKa, Korop'rft ucnrrrrrBaeT Tpy.4Hocrr4 Bpequ' na'rH'afite roBopl4Tb ToJIbKo TofAa, KofAa y6e4'tecr, qro on y)Ke 3aKoHr{rznCBOIO MbICJIb.

He nrnaftrecb ycKoplrrb pa3roBop.
Cuorpzte B nI4IIo co6eceAnaKy, rroAAepxusaiate Br{3yaJibgbr6 xourarr. Orlafire sroft6ece4e Bce Barrle BHr.rMaHr{e.

He lwafiTe' qro Hapy,'re'H-' perr' - rroKa3aren' Hrr3Koro )poBH{ r4HTeJrJreKTaI{CIOBEKA.

o ctapailrecb 3aAaBarb Bonpocbl, KoTophre rpe6y*or KopoTKLrx oTBeroB, r4Jrr{ Kr'BKa.o He upnrnoprftTecb, rrro BbI nou-rrJrr4, qro BaM cKa3anr{. He crecnsfiTecb nepec,,pocr4Tb.o He sa6rrsatre, rrro qeJIoBeKy c HapJrrre'Hoft pevrrc Toxe HyxHo B6rcKa3ar:rc.f,. Henepe6rnafiTe efo H He noAaB risfrce, He ,oporr"ra .o"oprrq..o.

a

o



o Eclu y Bac Bo3HHKaror npo6leurr n o6rqenuu, clpoclrre, He xor{er JIu BaIII co6eceAnux

r{cnonb3oBam 4pyroft cnoco6 - HaIII4carb, Hallealararb.

10.tsnasr It I,I OKA3AHI,II4 }IHBAJII4.IIAM

OcHosHHe Kareroprll4
lrarouo6nrbgbrx rpaxnaH

3naquurre 6apreprr oKpyxarcqefi cpeAbl (am yr{era !1

vcrpaHeHns sa o6rexre),
klnnartuaxt,
rrepeABurarcIquect Ha

KDeCnO - KOJT.gCKaX

Brrcoxrae rloporrl, cryrIeHLI. Orcyrcrnne nopyr{Heft, napyruenue

I4x Bbrcorbl. Heponnoe, cKoJrb3Koe I,I M-sfKoe ( c nucoxnM BopcoM'

KpyrrHoHacblrlHoe u npouee) rIoKpbITI{e. Heupaeulrno
ycraHoBJIeHHbIe naHAycbl, orcyrcrBl{e cKaroB. Ysrue ABepHbIe

rrp o eMbI I{ Kopl4Aoprr. HeaAanu4poBaHuble caHl4Tapl{bie KoMH arbl.

Orcyrcrnze Mecra An{ pa3Bopora B rIoMeIrIeHI'Itx. BblcoKoe

paclonoxenue unfropMarllln na crofirax I4 creHAax'

HHeaqurrr c [opaxeulleM
r{HxHIrx rone.{Hocrefi
(ucnom:yroque rpocrl4,
Kocrbl-rr4. ouoprr)

Bucorue [oporlr, cryrleHlr. Heponnoe Ir cKoJrb3Koe rIoKpbITI4e.

HenpanumHo ycrarloBJreHubre naHAycbl. Orcyrcrnue nopyunefi .

Orcyrcrnue Mecr orArrxa Ha rlyrl4 ABHXeHIIx.

I4Hea-Ts.{6r c nopilKeHl4eM
BepxHlrx rone.nroqmeft

Tpy4uoCru B OTKpbIBaHuu gqepefi.. TpyAnocTI4 B IIOJI639BaHI4LI

BblKrror{aTertMv\ KpaHaMI{ I4 Ap.
HeeosNloxHocrb, cJloxHocrb B Harl:'rcalvu rexcroe.I4Hrre

orpaHuqeHus Aeficreuf, pyKaMI{.

C-renrre u cra6onuAs[Il4e
IIHBA-IU.[bI

llperpa.uu Ha nyrr{ ABI4xeHIr.s. Crynenu, oco6enno pasnofi

feoMerprru, 6es IlBeroBofo raKTlrrlbHofo o6osna'reHl'Is.

Orcyrcrene KoHTpacurofi rr rarrulrnofi uH$oprr'raqzu v
yxasarerefi. OrcyrcrBl4e Ian(popuaul{oHHblx ra6ruzuex,

BbrrroJrHeHHrx mpn$rou Bpaft:rr. Orcyrcru4e ropyr{Hefi, IEHbIx

HarrpaBntrouLlx. Orcyrcrnze p.y6tmpyrorueft snyronofi
unftoprrraIlm fipr4 gKcrpeHHlrx cnyqailx.

fqxne rr

C.ra6OClrnUarrlue

Orcyrcrnue u HeAocraror{Hocrb splarelrnoft un$opuaqzra

Orcyrcrnrae cypAo - r.r ruQlocypAorlepeBoAa u [epeBoAr{I4Ka

Orcyrcreiae ay[voKoHTypa, I4HAyKIII'IoHHIIX rlereJrb

SlexroouafHlITHble rIoMexI{.

I4nsa,'IHAri c

oco6ennocrs\,{H
riHTeJJreKTyanbHof o

D43BHTI{II.

Orcyrcrnrae (ue.uocrarounocm) uonsrHoft IanSoprvlaquu Ha

npocroM .a3blKe. Orcyrcrnue orpaxAeHl4s orIacHbIX Mecr'

Tpy,UnOcna OpueHTaIIurI rrpvr HeoAHO3HaqHocTI{ IariSoprr,raqun.

HeopranusoB aHHo crb corlpoBoxA e:rL:,lrfl Ha o 6r exre.
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