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HHCTPYKIHS
10 00eCTIeYeHHI0 TOCTYIHOCTH 00beKTa B yCJIyT A1 HHBAJIHI0B

1.06mue mostoxkeHus

1.1. Hacrosiimast ”HCTPyKIHS OIpenesieT paBriia IoBeIeH s coTpyaaIKoB MBJIOY «JleTckmit
cax Ne 257» (nanee — YapexaeHne) Ipy NPEAOCTABIEHNE YCIYT HHBATHAAM (HHBIM KaTeropusimMm
MaJIOMOOMIIBHBIX TPaKIaH).
1.2.MHBanuy — MU0, KOTOPOE HMEET HAPYIIEHHE 3M0POBhS CO CTOMKIM PaCCTpPOACTBOM
dyHKIMH opranu3sma, 00yCIOBICHHOE 3a60IeBAHAAMHE, TTOCTEICTBUAMI TPABM HIH Ae(eKTamH,
IIPUBOIAIIEE K OTPaHUICHHUIO XKU3HEASSITEIFHOCTH U BBI3LIBAIOIEE HEOOXOIUMOCTD €T0
COITMAIBbHOM 3aIUTEIY.
ManomoGunbasIe rpasknane (MI') —9T0 JIFOH HCTIBITHIBAIONIHE 3aTPYIHEHHS IPH
CaMOCTOATENTbHOM IIEPEIBIDKCHUH, [IOJIyUEHUH YCIIYTH, HEOOXOAUMOH HHPOPMAIHK WA [IPH
OPHEHTHPOBAHHUH B IPOCTPAHCTBE (JIFOMH C BPEMEHHBIM HaPYIICHHEM 310POBES, GEpEMEHHbIE
JKCHIIMHBL, JIOIU CTAPIIUX BO3PACTOB, JIIOMHU C TETCKAMH KOJISICKAMH U T.IL.).
1.3. MHCcTpyKuus paspaboTaHa B IEIIX 00€CIeUeHHs OCTYTIa HHBATHIOB K YCIyraM i
o0beKTaM YupexIeHusl.

2.006mue mpaBuIa 3THKETA
2.1.T1pu mpeocTaBIeHAHN yCIIyT HHBATHIAM HEOOXOIUMO COOIIONATE CIEAYIOLHe 0OIIHe
IpaBUIIa STUKETA [IPH OOIIECHAN ¢ HHBATHIAMH, B 3aBUCUMOCTH OT KOHKPETHOH CUTYaITuH:
OGpainenue K 9eI0BEKy: KOTIa BBl pa3srOBApUBAETE C HHBAIMIOM, 0Opamaitech
HEIIOCPEICTBCHHO K HEMY, & HE K COIIPOBOKIAIOIIEMY HIIH CYpIOIEPEBOIIHNKY, KOTOPHIE
IPUCYTCTBYIOT IIPU PasTOBOPE.
Iloxatme pyku: KOTjia Bac 3HAKOMSIT C HHBAJIHIOM, BIIOJIHE ECTECTBEHHO HOXKATh €MY PYKY:
JaXe TeM KOMY TPYIHO ABMIaTh PYKOH MM KTO IOJB3YETCS MPOTE30M, BIIOTHE MOXKHO [OXKATh
PYKY — IPaByIO HIIU JIEBYIO, UTO BIIOJIHE JOITYCTHMO.,
HasgiBaiiTe ce6s 1 IpyruX: KOra BBl BCTPEYAETECH C YETOBEKOM, KOTOPBIH MJI0X0 BHIAT M
COBCEM HE BHIUT, 00s3aTeIbHO Ha3bIBaliTe ces U TeX JII0MIeH, KOTOphIE IPHUIILIA ¢ BaMu. Eciu y
Bac o0mas Oecena B rpymie, He 3a0bIBaliTe MOSICHUTE, K KOMY B JAaHHBIH MOMEHT BBI
oOparraerech, ¥ Ha3BaTh CeOL.



[IpemtoxeHre MOMOITH: €CIIX BEI IIpeUIaracTe IIOMOIIb, XKINUTE, TIOKA €€ IPUMYT, a 3aTeM
CIpallUBaiiTe YTO U KaK JeaTh.
AJIEKBaTHOCTE U BEXIHUBOCTE: OOpamaiTecs K HBAIKAAM KaK K B3POCIIBIM 3I0POBEIM JIFOJISM, a
He Kak K feTaM .O6pamarses K HUM 10 IMEHH B Ha «TBI» BO3MOXKHO TOJIBKO B TOM CIIydae, CIN
BBI XOPOIIIO 3HAKOMBI BBl U Balll COOECEIHUK MTO3BOJISIET TAKOE OOIIECHHUE.
He onmpaiiTech Ha KpeciIo — KOJSICKY: OMUPATLCS UK BUCHYTh HA HHBATMIHON KOJIACKE TOXKE
camoe, 4TO BUCHYTh Ha €€ 00JIafiaTelie, ¥ 9T0 TOXE MOXKET pa3apaxaTh. MIHBaIMIHAS KOJISCKA —
3TO YacTh HEMPHUKACAEMOI'0 IIPOCTPAHCTBA YETIOBEKA, KOTOPHIHM €€ HCIIOIb3YeET.
BHHMAaTeTEHOCTD U TEPIENHBOCTE: KOTd BBl PA3TOBAPUBAETE C YEIOBEKOM, HCIIBITHIBAIOIIIM
TPYIHOCTH B OOIIEHHUH, CITyIIafiTe ero BHUMATEIBHO. ByIbTe TEPIIENMBEL, XKIUTE KOT/a YeJI0BEK
cam 3akoHYUT (dpa3y. He mompasnsiite ero u He norosapusaiite 3a Hero. Hukorma He
IIPUTBOPSATECH, YTO BBl IOHUMAETE, €CIIM Ha CaMOM JIEJIe 3TO He TaK. [IOBTOPHTE, UTO BEI
TIOHSITH, 9TO ITOMOJKET YEJIOBEKY OTBETHTH BaM, a BaM — IIOHSTH €T0.
Pacmosnoxenue it 6ecebl: KOTIa BBl TOBOPHUTE C YETIOBEKOM, TIOIb3YIOMIMMCS HHBATHTHON
KOJIICKOM HIIM KOCTBUISIMH, PAacIIOJIOKUTECH TaK, YTOOBI BAIITH U €T0 Iila3a ObUIM HA OQHOM
YPOBHE, TOTJja BaM OyZIeT jierde pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOKET YATATH II0
ryGam, pacIioNOKATECh Tak, YTOOBI Ha BAc MaJasl CBET, @ Bac GBUIO XOPOLIO BHHO.
[IpuBreUeHIe BHIMAHMS YEI0OBEKa: YTOOBI IPHBIICYh BHUMAHKE YEI0BEKA, KOTOPBIN ILIOX0
CIIBIIIAT, TIOMAIIUTE €MY PYKOH MM IOXJIOoIaiTe 1o miedy. CMOTpUTE eMy NPsIMO B TJa3a
TOBOPHTE YETKO, HO MIMEUTE B BUY, YTO HE BCE JIFOJIH, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YHTATh
o rybam.
2.2 J1na obecneueHns JOCTYITHOCTH YCIIYT VISl HHBATHIOB CIIEIMAINCTAM, HEOCPEICTBEHHO
OKa3bIBAIOIIMM YCIIyTH, HEOOXOIMMO OPHEHTHPOBATHCS Ha COITMATBHEIC TOTPEOHOCTH U
0COOEHHOCTH COIMAIBHO — OBITOBBIX OIPaHMYCHUM HHBAIKMIOB, BO3HUKAIOMINAX B PE3YIIBTATE
3a0oneBanys. [ TTaBHBINM IPUHIAIT OKA3aHUS IOMOIIY — HE HABPEIUTH B PE3yIIbTATE
HEIPELYCMOTPEHHBIX PUCKOB B 00CTOSTEIILCTB.

3.ConpoBokaeHre HHBAJIHAO0B HA PHeMe B YUPEKICHHH U MPH OKA3AHHH UM YCJIyT
3.1.VEBanmmam oKa3pIBaeTCsS HeOOXOAMUMAasI IOMOIIE IIPH BXOJIE B 31aHHUe (BBIXO/IE U3 3IaHHU),
cllaue BEpXHEH 0nex bl (TIOTYUICHUN U OICBAaHUM BEPXHEH OMEIKIbI).
3.2.B nepBoouepeIHOM IOPSIKE YTOUHSETCS, B KAKOM TOMOIIHN HYXXIa€TCsl WHBAJIUI, 1EIh
IIOCEINEHHS Y UpexIeHUS, HEOOXOAMMOCTb COITPOBOKICHHS.
3.3.u1s obecIeueHus TOCTyIa HHBATHIOB K YCIyTraM CIICIIMAINCTA [IPY IIPUEME HHBATH/IA B
YuapexaeHne HeoOX0IuMO:
a) pacckazaTh HHBAIUAY 00 0COOCHHOCTSX 31aHUs Y UPEIKICHUS:
-KOJIMYECTBE 3TAXKEN; OPYyUHEH, IPYTUX MPUCIIOCOOTICHUM U YCTPOHCTB JJIs MHBATHUIOB
IIPUMEHHUTEIHHO K €T0 (DYHKIIMOHAILHBIM OTPaHUUCHUSM; PACTIONIOKESHUH CAHUTAPHBIX KOMHAT,
BO3MOXKHBIX IIPENSATCTBUSIX Ha MTyTH;
-HEOOXOIUMBIX [UI OKa3aHUs yCIyTH O0BEKTaX YUPEKICHHUS, UX PACIIONOKEHHUS B 3aHUH, B
KaKoM KaOMHETe U K KOMy 00paTUTBCS 110 BOIIPOCaM, KOTOPBIE MOTYT BOSHHKHYTE B XOJ€
IIPEAOCTaBICHUS YCIYTH;
0) TO3HAaKOMMThH MHBAIHIA CO BCEMH CIIEITHATHCTAMH, 3a8/ICHCTBOBAHHBIME B paboTe C HUM,
JWYHO, IIPEACTABUB IO (haMUIMH, UMEHH B OTUECTBY CIICIIMAINCTA U WHBAIUAA APYT APYTY.
MudopmupoBaTh, K KOMY OH JOJDKEH 00paTUThCS BO BCEX CIydasX BO3HUKAIOUIUX 3aTpyIHEHHUI;
B)IIPH OKa3aHUM YCIYTH B YUPEKICHUHN YETKO Pa3bsICHUTH I'padUK OKa3aHUs yCIyTrH (BBIOATH
pacIucaHue mprueMa rpaxaaH, 3aucaTh Ha JINCT BPEMsI 1 MECTO OKa3aHuUs YCIyTH U T.J);
yKa3aTb MECTO €€ IIpOBeAeHUs (TI0Ka3aTh Hy)KHBIM KaOMHET), akIIeHTUPOBAB BHIMaHHE Ha IIyTh
10 YUPEXJCHHUIO OT BX0Ja J0 KabWHeTa, TPy HEOOXOTUMOCTH COTPOBOAMUTE 10 MECTA OKa3aHMs
YCIIyTH;
3.4. IlpaBuiia 3THKeTa IpU OOpaIeHUU ¢ HHBAIUAAMH, UCIBITEIBAIOIIUME TPYAHOCTH IIPU
TIEPEIBHUKCHIH:



IloMHMTE,9TO MHBAIM/HAS KOJISICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO YeitoBeka .He
oboxadnBaiiTech Ha Hee W He ToJKaiiTe. HauaTh KaTuTh KOJIICKY Oe3 coracus
HHBAJIH/A — TO KC CaMO€, YTO CXBATHUTD U MMOHECTH UETOBEKA 63 €ro paspelIeHus.
Bceerna cpamBaiite, Hy:Ha 17 TOMOIIE, MIPESKIC YEM OKa3aTh €€ WHBAIHIAM,
MCTIBITRIBAIOIINM TPYAHOCTE IPH NEPEIBIKCHUY, U IIPEUIaraiTe MOMOIIb, €CIIH HyXKHO
OTKPBITH TSHKEIIYIO IBEPD MM IPOUTH IIO KOBPY C JTHHHBIM BOPCOM.

Ecnu Bamme mpennoxeHne o OMOIIM MPUHSTO, CIIPOCHTE, YTO HYXKHO JIeIaTh, U YETKO
CIEyHTE UHCTPYKIIMSIM.

Ecnu Bac mompocuiti oMo4s WHBATHLY, MIEPEABUTAIOIIEMYCS Ha KOJISICKE, CHAYaIa
KaTuTe ee MeUIeHHO. Kosicka GBICTpO HAGUPAET CKOPOCTD, H HEOKHUIAHHEI TOTIOK
MOXET IIPUBECTH K IIOTEPE PAaBHOBECHE.

Bceerna mauno y6exaaifTecs B JOCTYITHOCTH MECT, TIIe 3allJIaHUPOBAHEI MEPOTIPUSITHSI.
3apaHee IIOUHTEPECYMTECH, KAKHE MOTYT BO3HUKHYTE IPOOIEMBI MM Oapbephl U KaK HX
MOXXHO YCTPaHHUTb.

He Hazo xnonats genmoBexa, HaXOAMETOCS B MHBATHIHON KOJSICKE, TI0 CIIMHE HITH 110
iedy.

Ecii BO3MOXHO, pacIiosIoxXuTech Tak, 4ToOk! BALIH JIHIA GBUTH Ha OXHOM YPOBHE.
W3beraiiTe momoxeHusl, Ipi KOTOPOM BAIIEMy COOECETHUKY HY>KHO 3aIIPOKHIBIBATE
TOJIOBY.

Ecnu cymecTByroT apXuTeKTypHBIE Gapheper, IPEAYIPENUTE O HUX, YTOORI YEJIOBEK
UMEJI BO3MOXXHOCTH IIPUHUMATh PEIICHUs 3apaHee.

IloMHuUTe, Ka PaBHII0, Y MOIEH HMEIOIMX TPYAHOCTH TIPH IIEPEABUIKEHUH, HET
Ipo0OIIEM CO 3pEHUEM, CIIYXOM U IIOHUMAaHHUEM,

He nymatite, 910 He06X0IUMOCTH T10JIB30BAHHUS HHBATHIHON KOIACKOMR — 3TO Tparenus.
EcTe monu, mons3yrompecs HHBAIMIHOMR KOIBICKOIE, KOTOPEIE HE YTPATUIN CIIOCOOHOCTE
XOIMTH U MOT'YT IIEPEIBUTATHCS C MTOMOIIBIO KOCTBUIEH, TpOCTH U T.1. Kossicku oHI
UCTIONB3YIOT AJISL TOTO, YTOOBI 3KOHOMHUTH CHIIBI M OBICTPEE TIEPENBUTATECS.

3.5.IIpaBua sTHKeTa MpH OGIIECHAUN ¢ HHBAIHAAMH, HMEIOIIMMH HapyIICHHE 3pEHUs WIN
HE3PSIAMH:

Oxa3sbiBast CBOXO IOMOIIb HE3PSIIEMY YENIOBEKY, HAPABISITE €r0, He CTHCKABAS €r0
PYKY, HIIUTE TakK, Kak BbI OOBIYHO X0AuTe. He HyXHO XBaTaTh CIIETIOTr0 YeI0BEKA U
TaAIIUTE €T0 3a COOOM.

Onummre KpaTKo rie BEI HAXOIUTECh. [Ipenymnpexaaiite o IPEMATCTBUSIX: CTYTICHSX,
JTy’Kax, IMax | T.J.

Hcnone3yiite eciu 3T0 yMECTHO 3HaKOMBIE (hpasbl, XapaKTEPU3YIOIIHE IIBET,
PaccTosIHUE, OKPYXAIOIIyI0 00CTaHOBKY. J{eNHUTECh SMOIMOHATBEHBIM BO3IEHCTBHEM OT
YBUIIEHHOTO.

Ecmu BeI coGMpaeTech 4uTaTh HE3PSIEMY UeIIOBEKY, CHAYAsa IpeAyIpeauTe ero oo
9TOM. ['0BOpHUTE OOBIYHEIM T'OJIOCOM.

Ecmu 5T0 BayKHOE IIHCBMO WK JOKYMEHT, HE HYXXHO ISl YOEIUTEIFHOCTH HaBaTh €ro
norporats. [Ipu sTOM He 3aMeHsHTe YTEHUE [IEPECcKa3oM, He IPOIyCKaiTe HH(GOpMAIHIO,
eciu Bac 06 aToM He mpocsT. Korna Heapsauit uenoBek JODKEH MOANACaTh JOKYMEHT,
IIpOYHUTalTe ero 06sI3aTeIIbHO MOTHOCTEIO. IHBAIMIHOCTE HE 0CBOOOKIAET CIICIIOTO
YCJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHOIaTEILCTBOM.

Bcerna oOpamaiiTecs HETOCPEACTBEHHO K YEIOBEKY, JAXKe E€CIIM OH BAC HE BUOUT, 4 HE K
3pSYEMY COIIPOBOXKIAIOIIEMY.

Bceerna HaswBaiiTe ¥ MPEACTABISHTE APYIMX COOECEIHMKOB, @ TAK K€ OCTAIBHBIX
IPUCYTCTBYIOIIMX. ECITH BRI XOTUTE TTOKATh PYKY, CKAXKHTE 00 9TOM.

Korna BeI IpeiaraeTe He3psSUeMy HeIIOBEKY CECTh, HE YCAKHUBAMTE €r0, & HAIPABBTE €TI0
PYKY H & CIIMHKY CTYyJIa HJIX IOJUIOKOTHHUK. He BouTe M0 TOBEPXHOCTH €ro PYKY, a
JaiiTe EMy BO3MOXKHOCTH CBOOOTHO ITOTPOTaTh MpeAMET. ECITi Bac MOMPOCHITH TOMOYb



B3Th KaKOH-TO MIPEAMET, HE CIIENYET TAHYTh KACTH CIIEHIOT0 K IIPEIMETY H 6paTh ero
PYKOH# 3TOT IIpEAMET.

* Korza Bl 06pamaeTecs ¢ TPyIIIod He3pAUMX OMeH, He 3a0BIBaliTe KAk Iblil pas
Ha3bIBaTh TOTO, K KOMY BBI 00paIlacTecs.

* He 3acrasisiite Bammero co6ecetHIKa 06PAIATECS B TTYCTOTY: €CIIH BB [IEPEMEINAETECE,
IPENYIIPEAUTE 00 3TOM.

* Bmosnne n0MycTUMO YIOTPEGIISLTE CIOBO «CMOTPETEY. JIJIs HE3PSUEro IeoBeKa 3T0
O3HAYAET «BUIETh PYKaMM», OCI3aTh.

 sOeraiiTe pacTIEIBYATHIX ONPEACICHAN H HHCTPYKITMH, KOTOPBIE 0GBIYHO
COIIPOBOKIAIOTCS KECTaMH, BEIpaXkeHUH Bpoae « CTakaH HaxOMUTCS TE —TO TaM Ha
crone». CTapaliTech GBITH TOUHBIMA.

 Ecmu BBl 3aMeTHIH, UTO HE3PSUMH UeT0BEK COMICS ¢ MapIIpyTa, He YIPABIIHTE ero
ABWKCHACM Ha PACCTOSHUH, IIOJOMIUTE ¥ IIOMOTUTE BEIOPATHCS HA HYXKHBIH IIyTh.

* OxaskIBasi [IOMOIIL HE3PSIEMY, JBHTAiTECH He TOPOTISCH, M IPH CIIYCKE I IOXBEME TI0
CTYIICHBKAM BEIUTE HE3PSUCTO MEPIEHIUKYIIPHO K HUM, He JeaiiTe PHIBKOB, PE3KUX
JTBWOKCHUH, IPETYIIPEXTAUTE O MPEIATCTBUSX.

3.6, IIpaBBuia sTHKeTa NpH OOIICHNH C HHBAINIAME, IMEIOIIIME HApyIICHHE CIIyXa:

* PasroBapuBas ¢ 4eTOBEKOM, Y KOTOPOTO IUIOXOM CITyX, CMOTPHTE IIPSIMO Ha HETO.

He 3aremHsi#iTe cBOE IO U HE 3aTOpakKUBaiiTe €r0 PyKaMH, BOIOCAMH HITH KAKHMHU-TO

npexMeTamu. Bamn cobeceHuK JOMmKeH HMETh BOSMOXHOCTE CIEUTH 32 BEIPAKCHHEM

BAIIIETO JIUIIA.

* CyIIeCTBYET HECKOTBKO THIIOB 1 CTEIeHe IyxoThl. COOTBETCTRBEHHO, CYIIECTBYET

MHOT0 CII0CO00B OOIIEHUS ¢ JTIOAbMH, KOTOPBIE IIOXO CIBIIIAT, ECITH BB HE 3HACTE KAKOH

IPEANOYECTD, CIIPOCUTE Y HUX.

* HexoTopsle JIF0M MOTYT CIBIIIATh, HO BOCIPHHAMAIOT OTHETBHEIE 3BYKH He TPaBUILHO.

B aToM cirydae roBopute Goee IPOMKO U HETKO, IOAGHpast TOAXOASIIMIH YpoBeHb. B

APYTOM CiIy4ae MOHAM00UTCs JIMIIb CHU3UTE BBICOTY TOJIOCE, TaK KaK YeJIOBEK YTPATHII

CIIOCOOHOCTE BOCIIPUHMMATE BEICOKHE YAaCTOTHL

¢ UroGEI IpHBIEYs BHUMAHUC YETIOBEKA, KOTOPEIN IIJI0XO0 CIBIIINT, HA30BHUTE €r0 IO

MMCEHHU. EC/IH HeT 0TBETa, MOXKHO ClIeTKa TPOHYTH YeI0BEKa MITH K€ TOMaXaTh PYKOL.

e ['0BOpHTE ACHO U POBHO. KpruaTh 0COGEHHO B yX0O HE HYXKHO.
e Ecmu Bac mpocaT HOBTOPHUTH YTO — TO, IPOOYiTe mepedhpasupoBaTh CBOE IPENTOKEHHIE.

Vcnionb3yiTe KECTHL.

® Y6enurech, 4To Bac MOHSIH. He CTECHSHTECH CIIPOCHTE, TIOHSUT JIM Bac COOECETHHUK.
 Ecnu BBI cooOmmaeTe nHGOPMAIHIO, KOTOPast BKIIFOUAET B ce0sl HOMED, TEXHUUECKHI W

IPYTOH CTIOXHBINA TEPMUH, aapec, HAIUIINTE €€, COOBITHTE M0 (GaKCy MM IEKTPOHHOM

II0YTE MK JFOOBIM IPYTHUM CIIOCOOOM, HO TakK, YTOOBI OHA OBIIa TOYHO MOHSTA.

e Ecnu CymecTBYIOT TPy JHOCTH IIPH YCTHOM OOIICHWH, CIIPOCUTE, He OYAET M IPOIIe

IIEPENIUCHIBATRCS.

e He 3abrIBaliTe 0 cpexme, KOTOpas Bac OKpyKaeT. B GOJBIINX ¥ MHOTOJIIOIHEIX

IIOMEIIEHUAX TPYAHO 0OIATECS C JIFOJbMHE, KOTOPHIE IIII0XO0 CIIBIIIIAT.

e OdeHp YaCTO IIyXHe JTIOIX UCIIOMB3YIOT A3BIK JKECTOB. ECIH BEI 06IIAETECH YEpE3

IIEPEBOAYMKA, HE 3a0ybTe, UTO 00paInaThCs HaI0 HEMOCPEICTBEHHO K COOCCETHUKY, a HE K

IIEPEBOTUUKY.

e He Bce moan KOToOpEIe II0OXO CIBIIAT, MOTYT YHTATH 110 TyOaM. BaM jryurie Bcero
CIIPOCHTB 00 9TOM IIpH IepBoi BeTpede. Ecnu Bamn cobeceTHUK 001aTaeT STHM HaBBIKOM,

HYXXHO COOJIIOIaTh HECKOJIBKO BAKHBIX MPaBHII. [[JOMHUTE, YTO TOJBKO TPU U3 ACCSITH CIIOB

XOpOIIO MPOYUTHIBAOTCS.

e HyxHO cMOTpETH B JH1I0 COOECENHUKY U TOBOPHUTH SICHO U MEIJICHHO, UCIIOIb30BaB

IPOCTHIE (hpaskL.



* HyxHo ucnons3osars BEIDQXXCHUC JIMIIA, JKECTHI, TEIOABUKEHHS, ECITH XOTHTE

TOICPKHYTE MM IPOSICHAT CMBICT CKA3aHHOTO,

3.7 IlpaBuna stukera IIPY OOIUEHNH ¢ HHBATHIAMH, HUMCIOIINMH 3a[ICPIKKY B PA3BUTHH K
IPOBIIEMEI OGINEHHS, YMCTREHHEIE HapYIICHHS;

* MHcmoms3syiite mocrymmsiz A3BIK, BEIDAKAUTECH TOYHO M TI0 CYTH Jea.

* H36eraiiTe cIOBECHEBIX ITAMIIOR K 0OpAa3HEIX BBIPAXKEHHI, €CITH TOTBKO BEL HE
YBCPCHHEI B TOM, YTO BaIll COGECETHIK ¢ HUMU 3HAKOM.

* He rosopute ¢ BBicoKa. He AYMaHTe, 4TO Bac He TOUMYT.

* Mudopmarmio 06 YCIIyrax, KOTOPBIE MOXXET TIOTyYHTE KIIACHT, pacCKa3bIBAlTe BCE «II0
Imaramy. Jlakite Bammemy COOCCEMHIKY OCMBICIIHTE KA IbIi mar IIOCITE TOTO, KA BBI
HH(DOPMHUPOBATH €ro,

* Ecmu Heo6x0mmMmo, HCIIONB3YHTE HINTFOCTPAIHY U dhotorpadun. Bynsre roToBE! -
TTOBTOPHUTB HECKONBKO pa3. He cnasaiitecs, eciu ¢ [IEPBOT0 pasa Bac He MIOHSIIH,

* Obpamaiirecs HemocpencTREHHO K HCJIOBEKY, @ HE K €r0 CONPOBOXAAIOMIEMY.

e TIlomuure, uro momu ¢ 3aICPIKKON B PAa3BHTHH [EECIIOCOOHEI 1 MOTYT IIOJIIHCEIBATE

~ IOKYMCHTEL, KOHTPAKTHI, FOJIOCOBATH, JABATH COrNIACHE Ha MEITUIIUHCKYIO TOMOIITb H T.]I.

3.8.IIpasuna strkeTa IpK OOIICHNH ¢ HHBATHIAMH, MMCIOIIMMHU NICHXHUYECKHE HAPYIICHHNS:
Ienxuaeckue Hapymenns — me Toxe Camoe, 4To MPOGIIEMEI ¢ 3aTepIKKOM B pasButuu. Jlrogu
C ICHXWYCCKMMHU MpobieMaMu MOTYT HCHBITHIBATE 3SMOLHOHAJIBHEIE paccTpoiicTBa MM
3aMCIIATEIBECTBO, OCIOXKHSIOIIHE UX XWU3HB. Y HHX CBOM 0COGBIH 1 HU3MCHYMBBIN B3IV Ha
MHP.

* He mamo mymars, uro momu ¢ HICHXUYCCKUMU HApYIICHUAMH 0653aTeIbHO HYXIArOTCsI
B JIOTIOJTHUTETEHOM IIOMOIIH U CHENUATEHOM obparennn,

* OOpamaiitecs ¢ mompmu ¢ TICUXWHECKAMA HADYIIEHUAMH KaK C JHYHOCTSMH, He
HYXHO ZenaTh IpPEeXIEBPEMEHHBIX BEIBOIOB Ha OCHOBaHMH OIBITA OOpaIlieHus
APYTHMH JIOIBME C TaKoif xe (popMoit HHBATHIHOCTH,

* He cnenyer nymars, uro mromm ¢ TICMXWHECKUMH HAPYIICHUAMHE GOJIee APYTHX CKIOHHEL
K Hacumuio. 910 Mud. Ecam Bh APYKEIIOOHEI, OHH 6ymayT YyBCTBOBATh ceOs
CIIOKOMHO.

* Hesepro, uTo momu ¢ meHxHUeCKIMIT HapyICHUIMH UMCIOT IPOGIIEMBI B IIOHUMAHUK
HJIA HIDKE T10 YPOBHIO HHTEIUIEKTA, YeM 60IbIIHHCTRO JIONICH.

* Ecmu denosek, umerommit [ICHXWYCCKUE HApYUICHHUS, DPacCTPOCH, CIIPOCUTE €ro
CIIOKOMHO, UTO BBEI MOKETE CIeNIaTh, 4TOOBI €My IIOMOYE, '

* He roBopure pesxo ¢ ICIIOBEKOM, UMEIOIIUM IICUXUUYECKIE HapyINeHNUsI, 1aXe eCIlu y
Bac €CThb VIS 3TOT0 OCHOBAHHUS. .

3.9.IlpaBuna strukera IpH OOIIEHNN C MHBATHIOM, MCTIBITBIBAIOIINM 38Ty IHEHHUS B PEUH.

* He wurnopupyitre mrozeit, KOTOPEIM TPYITHO IOBOPHTH, IIOTOMY YTO TIOHSTH WX — R
BAaIllMX HHTEPECAX.

* He nepeGusaiite u He MIOIIPABIISIATE YEJIOBEKA, KOTOPBIX HCIIBITBIBAET TPYIHOCTH B
PCHH, Ha9IMHAHTE TOBOPHTH TOJNBKO TOTAa, KOTIA YOCIMTEC, YTO OH yXe 3aKOHYHIT
CBOIO MBIC]IB,

* He nerraiitecs yckoputs pasrosop.

e CMmotpuTte B HI0 COOECEHAKY, IO IepIKUBATE BHU3YaJIbHBIA KOHTaKT. OTHaiTe 3T0k
Oecente Bce Bamre BHUMaHHe.

* He nymaiite, 4ro Hapymenms PCYH — TIOKa3aTellb HHM3KOTO YPOBHS  HMHTEIICKTA
YEIIOBEKa.

® Crapaiitecs 3anasars BOTIPOCEL, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB, I KHBKA.,

* He nputBopsiitecs, uro Ber TIOHSIIH, HTO BaM ckasanu. He crecHsiitecs mepecpocuts.

* He 3a6rBaiite, uto HCIOBCKY C HAapYIIEHHOM PEedhl0 TOXe HyXHO BBICKa3aThes, He
epebuBaiiTe ero u He monassiite, He TOPOIIUTE TOBOPSIIETO.



e Eciu y Bac BO3HHKAIOT IIPOGJIEMBI B OOIEHHH, CIIPOCUTE, HE XOUET JIM BAlll COOSCEIHUK
HCIIONIB30BATh APYTo# CIocob — HalKcaTh, HaleyaraTh.
3.10.Bumsr 6appepoB mpu OKa3aHUH YCIIYT HHBATHIAM

OcCHOBHEIE KaTerOpUHU
MaJIOMOOUTBHBIX TPaXIaH

3HaunMBle Oappephl  OKpYXKaroIIeH
yCcTpaHeHHs Ha 00BEKTE).

cpensl (musg ydera W

VHBamuel,
TIepeIBUTAIOIIHECS
KPECIIO - KOJIICKax

Ha

Bricokre mopord, crymeHu. OTCyTCTBHE NOPY4YHEH, HapyIICHUE
UX BBICOTHL HepoBHOE, CKOTB3K0OE U MATKOE ( ¢ BEICOKHM BOPCOM,
KPYIIHOHACHIITHOE ¥ IIpodee) MHOKphITHe.  HempaBHIBEHO
YCTAaHOBJICHHbBIE TAHIYCHl, OTCYTCTBHE CKAaTOB. Y3KHE IBCPHBIC
IpOEMEBI ¥ KOPUIOPEL. HeananTupoBaHHbIE CAHUTAPHBIC KOMHATEL
OrcyrcTBre MecTa Ui Pa3sBOpOTa B IIOMEIICHUSIX. BBICOKOC
pacrmosioxKeHne HHGOopMaluK Ha CTOMKaX ¥ CTCHIAX.

WHBaTHIR C TOPAKECHUEM
HIDKHUX KOHEYHOCTEHN
(WCTIOMB3yIOIHE  TPOCTH,
KOCTBUTH, OTIOPEI)

BEICOKHE TOPOTH, CTymeHH. HepoBHOE M CKOJIB3KOE MOKPHITHE.
HenpaBWIbHO YCTAHOBJICHHBIC MaHAychl. OTCYTCTBHE MOPYYHCH.
OTCyTCTBHE MECT OTJbIXa Ha IyTH JBHKCHUS.

WHBaH Bl C TOPaXEHHEM
BEPXHUX KOHEUHOUYTTEH

TpynHOCTH B OTKPHIBaHHM JABEped. TpyNHOCTH B IOIIB30BAHHH
BBIKJTFOUATEIISIMYA, KpaHaMHU H JIP.
HeB0O3MOXHOCTB, CIOXHOCTH B
OTpaHWYCHUS AEUCTBHUS PYKAMH.

HallMcaHUW TeKCcTOB.VHEIS

Crnemnsle U CcIIa0OBUISIIHNE
WHBAIUIE]

IIperpansl Ha myTH ABKeHHA. CTymeHH, OCOOCHHO pasHOM

TeOMETpHH, ©0€3  I[BETOBOTO  TAKTHJIBHOTO  OOO3HAYCHHSL.
OTCyTCTBME KOHTPACTHOM ¥ TaKTHIBHOH WHpOpManwun U
ykasaTeneit.  OrcyrcrBHe — MHGOPMAIMOHHBIX — TAOJIHYCK,

BBITIOJHEHHBIX mpudrom Bpaitnsg. OTCyTcTBHE TOPYYHEH, WHBIX
Hampapimomux.  OTcyrcTBHE — AyONHpYROmEH — 3BYKOBOM
HHO)OPMAITIH IIPU SKCTPEHHBIX CITyJasX.

[myxue u | OTCyTCTBHE M HENOCTATOYHOCTH 3PHTENBHON HMH(OPMALHH.

crabocrpIanmye OrcyrcTBHE CYypHO — U THQIOCYPIONEPEBOAa M IEPEBOTYHMKA.
OtcytcTBHE ayIMOKOHTYPA, HUHIYKITHOHHBIX TIETENb.
OJICKTPOMAarHUTHBIE IIOMEXH.

WaBanuas! ¢ | OTcyTcTBHE (HEIOCTATOYHOCTH) TIOHATHOM wWHpOpMaluMyM Ha

0c0OEHHOCTSIMH mpocToM si3blke. OTCYTCTBHE OTPaKCHHS ONACHBIX MECT.

HHTE/UIEKTYyaJIbHOTO TpPYAHOCTH OPHMEHTAIMH IPH HEOXHO3HAYHOCTH HH(pOpMAIHH.

Pa3BHUTHSL.

Heoprann3oBaHHOCTE COIPOBOXICHUS HA 0OBEKTE.
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