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MHCTPYKIOHUSA

no odecrne4YeHHo JAOCTYNNHOCTH o0beKTa H ycayr AJist HHBAJHI0B

1. O0He MoJ0KEHHS

1.1. Hacrosimasi HHCTPYKLHS ONPeJeNseT MpaBHia MOBEACHHS corpyaaukoB MBJIOY
«Jletckuii cag Ne 79» (nanee — Yupesx/eHue) Ipy IPeJIoCTaBICHUH yCIIyT HHBATHIAM
(MHBIM KAaTErOPUSIM MaTOMOOUIIBHBIX rpaXkiaH).
12. WHBamun — JHIO, KOTOpOe KMEET HapylmeHHe 310pOBBA  CO CTOMKUM
paccTpOHCTBOM byHKIMH OpraHu3Ma, 00yCIIOBIEHHOE 3a00JIeBaHUsIMH,
OCHeACTBHSIMA  TpaBM WM JebekTamu, TpUBOAANIee K OTPAHHICHHIO
JKU3HEIeATEIbHOCTH M BbI3bIBafollee HEOOXOAMMOCTB €ro COLMAJIBHOM 3alIUTHI".
Masomo6misabe rpaxaae (MI) — 3TO OAX HCHBITHIBAIOLINE 3aTPYAHEHMUS IPH
CaMOCTOSITEIbHOM TIEPEABIKEHUH, IIONy4eHHH YCIyTH, HeoOXoquMOoN HHpOpMaIIH
WIA TpPH OPUEHTHPOBAHMK B IPOCTPAHCTBE (om@ ¢ BPEMEHHBIM HapyLICHHEM
370pOBBSI, OEpEMEHHBIE JKEHIMHBI, JIOJW CTapIIMX BO3pAacTOB, JIOMH C TEeTCKAMU
KOJISICKAMH M T.IL.).
1.3. UncTpyKums paspaGoTaHa B IeJisAX obecredenus J0CTyIa HHBATU/IOB K yCIyram 1
00BeKTaM YUpexaeHHUS.

2. O6mue NpaBuJia 3THKETA

2.1. Tlpu mpefoCTaBlIe€HUH YCIyT MHBAIHIAM HeoOXoauMO coOMII0AaTh CIeAYIOLIHe
ofmuEe NpPaBHJIA JTHKeTa NPH OOIIEHHH C HHBAJIHAAMH, B 3aBHCHMOCTH oT
KOHKPETHOM CHUTYalluH:



Obpawenue K uenoseky: KOIJIa Bbl pPa3rOBapUMBAETEe C HMHBAIMIOM, OOpalaiTech
HETOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY WJIU CYpJONEPEBOIUUKY,
KOTOpPBIE MPUCYTCTBYIOT MPU Pa3roBOPE.

Ilosicamue pyku: Korna Bac 3HaAKOMST C UHBAJIUAOM, BIIOJIHE ECTECTBEHHO MOXKAaTh EMY
PYKY: Aaxe TeM, KOMY TPYJHO JABUTATh PYKOW WIIM KTO MOJB3YETCS MPOTE30M, BIIOJIHE
MO>KHO TIOKaTh PYKY — MPaBYIO WU JEBYIO, YTO BIIOJHE JIOIYCTUMO.

Ha3zwvieatime cebsi u Opyzux. KOrja Bbl BCTPEUYACTECh C YEJIOBEKOM, KOTOPBIM ILIOXO
BUJUT WJIM COBCEM HE BUIUT, 00s3aTEIbHO Ha3bIBailTe ceOs M TeX JoJeH, KOTOphIe
npunu ¢ Bamu. Ecnu y Bac obOmiast O6ecena B rpynie, He 3a0bIBATe OSICHUTH, K KOMY
B JJaHHBIN MOMEHT BBl OOpaIaeTech, 1 Ha3BaTh CeOsl.

IIpeonoowcenue nomowu: €ciii Bbl MPEJIArac€Te MOMOLIb, KINUTE, MOKAa €€ MPUMYT, a
3aTeM CIIpallluBalTe, UTO U KaK JeaTh.

Aoexsamnocmsb u gexciu8ocms: 00OpalaiTech K B3pOCIbIM HHBAIKAAM KaK K B3POCIBIM
3I0POBBIM JIIOJISIM, @ HE Kak K JeTsaM. OOpamiarbcsi K HAM IO MMEHU U Ha «ThD»
BO3MOKHO TOJIbLKO B TOM CJlydae, €CJId Bbl XOPOIIO 3HAKOMBI M Balll COOECETHHK
MO3BOJISIET BaM Takoe oOpalleHue.

He onupaiimecv na kpecno-konsicky: ONAPAThCA WIM BUCHYTh Ha YbEH-TO MHBAJIMIHOM
KOJISICKE TO € camMoe€, YTO OMHUPAThCS WM BUCHYTh Ha ee oOjajaTese, U 3TO TOXKE
MOXET pa3apaxars. IHBamuHAA KOJACKA — 3TO YaCcTh HEMPUKACAEMOTO MPOCTPAHCTBA
YEJI0BEKA, KOTOPBIN €€ UCIIOIb3YET.

Buumamenvnocms u mepnenugocms: KOTJAa BBl Pa3roBapUBAETE C UEIOBEKOM,
UCTIBITHIBAIOIIUM TPYAHOCTH B OOIICHHWM, CIYyIIAiTe €ero BHUMAaTelnbHO. bynpTe
TEpIENHBBI, KAUTE, KOT/Ia YEJIOBEK caM 3aKOoH4YUT ¢pa3y. He mompasinsiite ero u He
JOTOBapuUBanTe 3a Hero. Hukorna He NPUTBOPSAWTECH, YTO Bbl IIOHUMAETE, €CIM Ha
caMoM JieJie 3To He Tak. [loBTopuTe, YTO BBI MOHSUIH, ITO TOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — MOHSTbH €ro.

Pacnonooicenue ona bOecedvl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOIUMCS
WHBAJIMTHOW KOJISICKOW WJIM KOCTBUISIMHU, PACIIOJIOKUTECH TaK, YTOOBI Ballld U €ro IJas3a
OBLITM HA OJTHOM YpOBHE, TOTJIa BaM OyJieT Jierdye pa3roBapuBarh. PazroBapuBas ¢ TeMu,
KTO MOXET YUTaTh MO ry0aM, pacrioioXUTeCh Tak, YToObl Ha Bac magan cer, nu Bac
OBLIO XOPOIIIO BUJIHO.

Ilpusneuenue 6Humanus uenogexka: 4TOOBI MPUBIEYL BHUMAHUE YEJIOBEKA, KOTOPBIU
IJIOXO CJBIIIUT, TIOMAIIUTEe €My PYKOW WM moxjomnaiTe mo rmiedy. CMOTpUTe emy
MPSIMO B TJIa3a U TOBOPUTE YETKO, HO UMEWUTE B BU]Y, YTO HE BCE JIFOJH, KOTOPHIE IJIOXO
CJIBIIIIAT, MOTYT YUTATh IO TyOaM.

He cmywaiimecs, ecni ciiydalHO JIOIYCTWJIM OILUIOIIHOCTB, CKAa3aB «YBUIAUMCS WIIH
«BpwI capimmanu 00 3TOM...7» TOMY, KTO HE MOYKET BUJETh WIIH CIIBINIATS.

2.2. Jlna obecrnieyeHuss AOCTYIMHOCTU YCIYT [JIi HWHBAJIWJIOB  CIEHHAIKNCTaM,
HEMOCPEJCTBEHHO  OKAa3bIBAIOIIUM  YCIYTH, HEOOXOJAMMO OpUEHTHUPOBAThCS Ha
COLIMAJIbHBIE TMOTPEOHOCTH M OCOOEHHOCTH COIMATbHO-OBITOBBIX OTPaHUYEHUN
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HWHBAJIMAOB, BOZHHUKAIOIIUWX B PC3YJILTATC 3a00eBaHus. | JTaBHBIN IMPUHOUITI OKa3aHUWsA
IMIOMOIIN — HC HABPCAUTH B PCIYJIbTATC HCIIPCAYCMOTPCHHBIX PUCKOB U 00CTOSITEIILCTB.

3. COl'[pOBO)KIleHI/Ie HHBAJIHJ10B HA npnéMe B quemeﬂnn
U IIPH OKAa3aHUU UM YCJIYyr

3.1. MlaBanuaam okas3pIBacTCsi HEOOXO0IMMas MOMOIIb MPU BXOJIE B 3[]aHUE (BBIXOJE U3
3/1aHUsl), ca4ue BEpXHEH 0JIexkK bl (MTOJIYYSHUH U OJIEBAHUU BEPXHEH OJICHKIbI).

3.2. B nepBooYepeHOM MOPSAKE YTOUHSETCS, B KAKOM MOMOIIM HYKJA€TCS UHBAINI,
1eJb MOCEIIECHUsT Y UpexkKIeHUs1, HEOOXOANUMOCTh COITPOBOKICHUS.

3.3. Jlns obecreueHus: JOCTyNa WHBAIMIOB K yCIyraM CHEHHATUCTy MpH MpHEME
MHBAJIMJA B YUPEKIECHUU HEOOXOIUMO:

a) paccka3aTh HHBAMIY 00 OCOOCHHOCTAX 3/1aHUs Y UPEKICHUS:

- KOJIMYECTBE OTaXKEW; MOpy4YHEW, IPYruxX MPHUCHOCOOJICHU | YCTPOUCTB IS
WHBAJIMJIOB MPUMEHHUTENIFHO K €ro (YHKIIMOHAJIBHBIM OTPAaHUYEHUSAM; PACIIONIOKEHUU
CAHUTAPHBIX KOMHAT, BO3MOXXHBIX MPEMATCTBUAX Ha MyTH U T.1.;

- HEOOXOJIUMBIX IJIsl OKa3aHUsl YCIYI'M OOBEKTaxX YUpeXIECHUs, UX PACIOJIOKEHUS B
31aHUU, B KaKOM KaOMHETE M K KOMY OOpaTUThCS IO BOMPOCAM, KOTOPHIE MOTYT
BO3HUKHYThH B X0/JI€ MPEOCTABICHUS YCIYTH;

0) MO3HAKOMUTH WHBAJIUA CO BCEMU CIEIUATIMCTaMU, 33JIeHCTBOBAHHBIMU B paboTe ¢
HUM, JINYHO, TIPEICTAaBUB MO (aMUJIUU, UMEHU U OTYECTBY CIICMAIMCTAa M WHBAIWIA
apyr npyry. UHpopMupoBaTh, K KOMY OH JOJKEH OOpaTHTHhCS BO BCEX CIydasx
BO3HUKAIOIIMX 3aTPYIHECHUM;

B) MPU OKA3aHUU YCIYTU B YUPEKIACHUU YETKO Pa3bICHUTH TpaUK OKa3aHUs YCIyTH
(BpIIATh pacnucaHue MpueMa Ipak[aH, 3alucaTh Ha JIUCT BPEMsS U MECTO OKa3aHMs
yCIyru u T.1.); yKa3aTb MecTo e€ mpoBeAeHUs (MOKa3aTh HYXKHBIA KaOWHET),
aKIICHTUPOBAB BHUMAaHUE Ha MYyTh IO YYPEXKJCHHIO OT BXOJa /10 KaOWHETa, TpH
HEO0OXOMMOCTH COMIPOBOJUTH 0 MECTa OKa3aHUs YCIYTH;

r) obecrneunTh JOMYCK B 3JaHHE COOAKM-TIOBOABIPS, COMPOBOXKIAIONICH WHBAIUIA TI0
3PEHUIO.

3.4. IlpaBuna sTUKETa IIpU OOIICHUU ¢ MHBATUIAMU, UCTIBITHIBAIOIIUMH TPYIHOCTH MPU
NepeIBIKCHUU:

e [loMHUTE, YTO WHBaJIUAHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokaunBaiitech Ha Hee W He ToJyikaiite. HauaTe kKaTuth KOJsICKy 0O€3
corjacusi MHBaJIMJAa — TO JK€ CaMoOe, YTO CXBAaTUTh W TOHECTH YeJOBeKa 0e3 ero
paspenieHusl.

e Bcerna cnpaimuBaiite, Hy>KHa JM MOMOIIb, MPEXIEC YEM OKa3aTh €€ MHBAIHJIAM,
HCTIBITHIBAIOIIUM TPYAHOCTH MIPU MIEPEABIKECHUH, U TIpeyiaraiTe moMoIllb, €CJIM HY>KHO
OTKPBITh TSKEIYIO ABEPb UM MIPOUTH MO KOBPY C IJIMHHBIM BOPCOM.



e Eciu Baie npeajoXeHne O MOMOIIM MPHUHSITO, CIPOCUTE, YTO HYXHO JenaTh, U
YETKO CIAEAYyUTE UHCTPYKIHUSIM.

e Ecniu Bac mompocuiaum MNOMOYb HWHBAIUIY, [EPEABUTAIONIEMYCS Ha KOJISICKE,
cHavaja kKaTute ee MeaiieHHo. Koisicka ObIcTpo HAOMpaeT CKOPOCTh, U HEOXKUIaHHBIN
TOJTYOK MOKET IMIPUBECTHU K MTOTEPE PABHOBECHUSI.

e Bcerna mmuHo yOexmaiTech B JOCTYIIHOCTH MECT, TJi¢ 3aIlUIaHUPOBAHBI
MEpOTpUATHs. 3apaHee MOWHTEPECYUTEeCh, KaKMe MOTYT BO3HUKHYTH MPOOJIEMBI WU
Oapbephl U KaK UX MOYKHO YCTPaHUTh.

e He Hazmo xyonarth 4eloBEKa, HaXOAIIETOCd B UHBAJIMIHOW KOJISICKE, IO CITUHE UJIU
1o TIJIeyy.

e Ecim BO3MOXHO, pacroioKUTECh TaK, YTOOBI BaIIH JIMIA OB HA OJHOM YPOBHE.
N30eraiiTe MonoKeHus, MpuU KOTOPOM BalleMy COOECETHUKY HYXKHO 3alpOKU[bIBATh
rOJIOBY.

e Eciu cymiecTByloT apXuUTEKTypHbIe Oaphepbl, MNpEAyNpeauTe O HHUX, YTOObI
YeJI0BEK UMENT BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

e [lomHUTE, YTO, KaK MPABUJIIO, Yy JIFOAEH, UMEIOIIUX TPYIHOCTH MPU NEPEABUKECHUH,
HET MpOo0JIEM CO 3pEHUEM, CITYXOM U MMOHUMAHHUEM.

e He nymaiiTe, 4T0 HEOOXOJAUMOCTDH MOIH30BATHCS MHBAIMIHON KOJSICKOM — 3TO
Tpareausi. OTO cnoco0 CcBOOOAHOrO (€CiM HET apXUTEKTYPHBIX 0apbhepoB)
NepeBUKEHUA. ECTh JI0/IM, TOJB3YIOIIMECS WHBAJIUIHOW KOJIACKOW, KOTOpBIE HE
YTpaTUJIN CIIOCOOHOCTH XOJUTh U MOTYT MEPEBUTAaThCs C MOMOIIBIO KOCTBIIEH, TPOCTH
n T.n1. KoJsICKM OHM UCHONB3YIOT JJIsi TOTO, YTOObI SKOHOMHTH CHJIBI U OBICTpEE
MepeIBUTaThCsl.

3.5. IlpaBuna sTukeTa pU OOINCHUU C WHBAJIMJIAMHU, UMCIOIIUMH HapYyIICHUE 3pEHUC
WJT HE3PSTUUMU:

e (Oka3piBasi CBOIO MOMOILb HE3PAYEMY YEJIOBEKY, HANpPaBJSIUTE €ro, HE CTHUCKUBAs
€ro pyky, UJIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)KHO XBaraTh CIENOro 4ejioBeKa U
TaIllUTh €T0 3a COOOA.

e OnummMTe KpaTrko, Trae Bbl HaxoauTech. llpemymnpexnaiTe O MNPENATCTBUSAX:
CTYTICHSIX, JTyXKaX, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonp3yiiTe, €cid 3TO YMECTHO, 3HAKOMbIC (Ppasbl, XapaKTEpU3YIOIIHE IIBET,
paccTosiHKie, OKPYKaIoIyt0 00CTaHOBKY. JlenuTech SMOIMOHATBLHBIM BO3JIEICTBUEM OT
YBUJICHHOTO.

e (OOpamaitech ¢ co0aKaMHU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMU
KUBOTHBIMH. He KoMaHyiiTe, HE TpOralTe U HE UTPalTe ¢ COOAKON-TIOBOABIPEM.

e Ecnu Bbl coOMpaeTech UNTATh HE3PSUEMY YEJIOBEKY, CHavYaIa MpeaynpeuTe ero oo
sToM. ['0oBOpHTE OOBIYHBIM FOJIOCOM.

e Ecnm 370 BakHOE MUCHMO WM JIOKYMEHT, HE HYKHO JIJIsl yOeIUTEIbHOCTH J1aBaTh
ero morporarb. IIpu 3TOM HE 3aMEHSAWTE YTECHHE NEPECKa30M, HE MPOMYCKANTE
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uHdopmalmio, eciu Bac 00 3ToM He mnompocar. Korga He3psiuuii 4esnoBeK J0JDKEeH
MOAMKCATh JOKYMEHT, MPOUYUTAUTE €ro 00s3aTeIbHO IMOJHOCTHI0. MHBaMMIHOCTh HE
OCBOOOKHAeT  CIEMOro  4YeloBeKa  OT  OTBETCTBEHHOCTH,  OOYCIOBICHHOU
3aKOHOJIaTEJIbCTBOM.

e Bcerma oOpamaiiTech HETTOCPEACTBEHHO K YEIOBEKY, TayKe €CITM OH Bac HE BUAWT, a
HE K €r0 3psAYeMy COIPOBOXKIAIOLIEMY.

e Bcerna nHasbiBailiTe ceOsi M TPEACTaBIANTE APYruX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECITM BBI XOTHUTE MOXKATh PYKY, CKaXXUTE 00 STOM.

e Korma BBl mpemyiaraere He3pAYEMY UYEIOBEKY CECTh, HE YCAXKMBaWTe €ro, a
HaIPaBbTE €r0 PYKY Ha CIOMHKY CTyJia WIH MOJJIOKOTHHUK. He BoguTe mo moBEpXHOCTH
€ro pykKy, a JaiWTe eMy BO3MOKHOCTb CBOOOJHO TOTporath mpenmer. Ecimu Bac
MOMPOCIJIM TIOMOYb B3ATh KaKOW-TO MPEIMET, HE CIEAYeT TSAHYTh KUCTh CIIENOro K
MpeaMeTy U OpaTh €ro pyKoi 3TOT NpeaMer.

e Korga Bbl oOmiaerech ¢ Ipymnmoil HE3pSUMX JIIOACH, HE 3a0bIBalTe KaxAbld pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIlaeTech.

e He 3acraBnsiite Bamiero cobecenHuka oOpamaTbCsi B IYCTOTY: €CIM  BbI
MepEMENIAETECH, PEAYTIPETUTE Er0 00 ITOM.

e BronHe nonyctTumMo ynoTpeOJaTh CIOBO «CMOTPEThY. JJisl He3psYero 4eioBeKa 3T0
03HAYaeT «BUJIETh pyKaMu», OCSI3aTh.

e l30eraiite pacIUIBIBUATBIX OMPEACICHUH U MHCTPYKIUNA, KOTOpbIE OOBIYHO
CONPOBOKJIAIOTCS KECTaMH, BbIpakeHUN Bpojae «CTakaH HAXOIUTCS TIe-TO TaM Ha
crosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

e Ecnu BBl 3aMeTWIIH, YTO HE3PSAUUN YETIOBEK COMIJICS C MapIIpyTa, HE YIPABISIUTE €ro
JIBMKEHUEM Ha PACCTOSIHUM, TTOJIOUIUTE U TIOMOTHTE BHIOPATHCSl HA HY)KHBIN MYTh.

e Oka3piBasg IMOMOIIb HE3PSYEMY, ABUTAUTECh HE TOPONSCh, U MPHU CIYCKE WIIHU
MoAbEME MO CTYINEHbKaM BEAUTE HE3psAUYero MepreHauKyJsipHo K HuM. He nenaiite
PBIBKOB, PE3KUX JIBIXKCHUHN, TPEAYNPEKIAUTE O IPENATCTBUSX.

3.6. IIpaBmia aTMKeTa MPU OOIIEHUN C MHBATUIAMH, UMCIOIIIMIMH HApPYIICHHE CITyXa:

ePa3roBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOTO IJIOXOU CIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremHusiiTe cBO€ JIMIIO U HE 3arOpPa)KMBAUTE €r0 PyKaMu, BOJIOCAMHU WU KAKUMH-TO
npeaMeTamu. Bamr cobeceHUK TOJDKEH UMETh BO3MOKHOCTH CIICAUTH 32 BBIPAKECHUEM
BaIlLIETO JIUIIA.

¢ CyIIecTByeT HECKOIBKO TUIIOB U CTENEeHEH TTyXoThl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIFOJIbMH, KOTOPBIE IJIOXO CIbImart. Eciu BeI HE 3HaeTe,
KaKOM MPEeANoYecThb, CHPOCUTE Y HUX.

eHekoropeie JIOAM MOTYT CHbIIIATh, HO BOCHPUHUMAIOT OTAEIbHBIE 3BYKHU
HenpaBWwIbHO. B 3TOM citydae roBopute 60j1ee TpOMKO M YE€TKO, MTOI0Mpast MOIXO IS
ypoBeHb. B apyrom ciydyae MOHamoOWTCS JUIIb CHU3UTHh BBICOTY rojoca, TaK Kak
YeJIOBEK YTPaTUI CIOCOOHOCTh BOCIPUHUMATh BHICOKHE YACTOTHI.



eUT0O0BI NpuBIIEYb BHUMAHUE YEJIOBEKA, KOTOPBIN TIOXO CIBIIIUT, HA30BUTE €r0 IO
nMmeHu. Eciii oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WJIU K€ MIOMaXaTh PYKOM.

e['oBOpUTE SICHO M pOBHO. He HyXHO HM3IMIIHE NOAYEpPKUBATH 4TO-TO. Kpuuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

eEcnu Bac mpocsaT MNOBTOPUTH UTO-TO, MOMPOOyiTe mnepedpa3supoBath CBOE
npeuiokenue. Mcnonb3ynre xKecThl.

e YOenuTech, 9To Bac MOHsUTH. He cTecHsSiTeCh CIPOCUTH, MIOHSLI JIM BaC COOECETHUK.

eEcnu BBl cooOmaeTe nHGOpMAIIHIO, KOTOpas BKIIOYAET B ce0s1 HOMEp, TEXHUYECKUN
WIH JAPYrod CIOXHBIA TEPMHUH, aJ[pec, HANMUIIUTE €€, coolumTe Mo (akcy WiIn
ANIEKTPOHHOM TMOYTE WM JIOOBIM APYTHM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLTAa TOYHO
TTOHSITA.

eEciM CylIeCTBYIOT TPYJIHOCTA NPU YCTHOM OOIIEHHUU, COPOCHUTE, HE OyIeT JH
MIPOLIE NTEPENUCHIBATHCA.

eHe 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B OONbIIUX WM MHOTOIIOTHBIX
MOMEIIECHUSIX TPYAHO OOMIATHCS C JIFOABMHU, KOTOPBIE IJIOXO CIBIIIAT. SIpKOe COJHIIE
WJIM T€Hb TOXE MOTYT OBITh OaphepaMu.

e(OQueHb YaCTO TIIyXHe JIOJU UCHOJIB3YIOT S3bIK jkecTOB. Eciu Bbl oOmiaerech uepes
NepeBoIurKa, He 3a0yabTe, YTO 00palaThCsi HaJ0 HEMOCPEICTBEHHO K COOECeTHUKY, a
HE K [IEPEBOAUUKY.

eHe Bce mo1, KOTOpBIE MJIOXO CHBIIIAT, MOTYT YUTaTh N0 Ty0aM. Bam myulie Bcero
CIpocuTh 00 3TOM mpu mnepBoil BcTpede. Ecim Bam cobeceqHUK o07agaeT 3TUM
HABBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO Ba)KHBIX mpaBwil. [loMHUTE, YTO TOJIBKO TPHU
U3 JECATH CJIOB XOPOILIO IMPOYUTHIBAIOTCS.

eHyxxHO CMOTpeTb B JIHMIIO COOECEIHHKY ¥ TOBOPUTH SICHO U MEJJICHHO,
HCIIOJB30BaTh MPOCThIE (hpa3bl U N30eraTh HECYIIECTBEHHBIX CJIOB.

eHyXHO HCHOJIB30BaTh BBIPAXKEHHUE JIUIA, JKECThI, TEIOABUKCHUSA, €CIU XOTHUTE
[MOJYEPKHYTh WUJIU MPOSACHUTH CMBICII CKa3aHHOTO.
3.7. TlpaBuma »TukKeTa TNpU OOIICHWM C HWHBAIMJIAMH, HUMCIOIIMUMH  33JICPKKY B
Pa3BUTHH U MPOOJIEMBI OOIIEHUSI, YMCTBEHHBIC HAPYIIICHUS

elicrionb3yiTe NOCTYIHBIN A3bIK, BBIPAXKAUTECH TOUYHO U 10 CYTH Jea.

el130eraiiTe CIOBECHBIX IITAMIIOB K 00PA3HBIX BBIPAKEHUH, €CJIH TOJBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopure cBricoka. He gymaitre, 4To Bac HE NOUMYT.

el Tndopmupys 06 yciayrax, KOTOpbI€ MOXKET MOJYUYUTh KJIUEHT, pacCKa3blBalTe BCE
«1o maramy. JlaiiTe BaiieMy coOECeTHUKY BO3MOXXHOCTb OCMBICIUTh KaXKJIbIH I1ar
MOCJIE TOTO, KaK Bbl MH(POPMUPOBAIIN €TO.

elicxonure U3 TOro, UTO B3POCIbIN YEIOBEK C 3aAEPKKOU B Pa3BUTHH UMEET
OTpeIeIEHHBIN OIBIT, KaK M JIIOOOM IPyroi B3pOCIIbI YETOBEK.



eEcnu HeoOX0aMMO, UCTIONIb3YITE WILTIOCTpaluu wid pororpaduu. bByabTe roTOBBI
MOBTOPUTH HECKOJILKO pa3. He caamaiiTeck, eciii Bac ¢ mepBOro pa3a He MOHSIIH.

e O0parmmaiiTech C 4eTOBEKOM C IPOOIeMaMH pa3BUTHS TOYHO TaK e, KaK BbI ObI
obpaianuck ¢ J0bM apyruM. B 6ecene oOcyxaanTe Te e TeMbl, KaKHie BbI
oOcyxmaere ¢ Jpyrumu JioabmMu. Hanpumep, mtansl Ha BEIXOJHBIE, OTIYCK, IOTOY,
MOCJIETHUE COOBITHS.

¢ O0paraifTech HETOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMTPOBOXKIAIOIIEMY.

e[lomMHHMTE, YTO JTIOU C 3aJEPKKOM B Pa3BUTHH JICECTIOCOOHBI 1 MOTYT TIOIITUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIVIACHE HA MEIUIIUHCKYIO TOMOIIH U
T.1.

3.8. IlpaBuna sTHkeTa TpH OOIMICHWH C WHBAIMIAMH, WMCIOIIMMH TICUXHUYECKHE
HaPYIICHUS:

[lcuxudeckne HaApyIICHWS — HE TO € caMoOe, YTO MPOOJIEMBI C 3aJePKKOH B
pa3BuTHH. JII0aM ¢ TICUXWYECKUMU MPOOIEMaMH MOTYT HCTBITHIBATH 3MOIIMOHATHHBIC
PacCTpOMCTBA WJIM 3aMENIaTeIbCTBO, OCIOKHSIONUE UX KU3Hb. Y HUX CBOM 0COOBINA U
M3MEHYMBBIN B3IJISIT HA MUD.

eHe Hamo nymaTh, 4YTO JIOAU C TICUXUYECKHUMH HAPYIICHUSIMHU 00s3aTeIbHO
HYKJTAfOTCS B JOTIOJTHUTEIILHON TTOMOIITH ¥ CTIIEITHATBHOM OO PAaIlleHUN.

e O0parmmaiiTech ¢ JIOABMHU C TICUXUYECKUMHU HAPYIICHUSIMHU Kak C JUIHOCTAMH. He
HYKHO JIeJIaTh MPEXKIEBPEMEHHBIX BHIBOJOB HA OCHOBAHUH OMbITA OOIICHUS C JPYTUMHU
JOJIEMU € TaKOU ke (OpMON MHBATUIHOCTH.

eHe crnenyer mymaTh, 4TO JIOAM C TMCHUXWYECKHUMH HApYIICHUSMHU Oojiee APYTruX
CKJIOHHBI K Hacuiauto. 1o Mud. Ecau Bbl ApykentoOHbI, OHU OyAyT 4yBCTBOBATh CEOs
CITOKOWHO.

eHeepHo, YTO MIOAM C TICUXUYECKUMH HAPYHICHUSIMH HUMEIOT MPOOJIEeMbI B
MMOHUMAHUU WM HIJKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JTFOICH.

eECiIM 4YeNOBEK, MMEIIIMNA TNCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/IeIaTh, YTOOBI TOMOYb EMY.

eHe roBopuTe pe3ko ¢ 4eTOBEKOM, HMEIONTUM TICUXUYECKUE HAPYIICHUS, TaKe eCIIn
y Bac €CTh JJII 3TOTO OCHOBAHHSI.

3.9. TlpaBwia »THKeTa TIpH OOIICHUU C WHBAIHUIOM, HCTBITHIBAIONIMM 3aTPYIHCHUS B
peyn:

eHe urHopupyire aroaei, KOTOPbIM TPYAHO IT'OBOPUTH, IOTOMY UTO IIOHATH UX — B
BaIllMX MHTEpPECax.

eHe nmepeOuBaiiTe U HE MOMPABIISIATE YEIOBEKA, KOTOPBIM UCTIBITHIBAET TPYIHOCTH B
peun. HaumHaiiTe rOBOPUTH TOJBKO TOTJA, KOTJAa YOCAMTECh, YTO OH YXKE 3aKOHYMII
CBOIO MBICITb.



eHe mnbITaliTech yCKOPUTH pPasroBOp. bynbre roToBel K TOMY, 4YTO pPas3roBop C
YEJIOBEKOM C 3aTPYJAHEHHOU peublo 3aliMeT y Bac OoJibiiie BpeMeHnu. Eciu BbI criemuTe,
Jy4Ille, U3BUHUBIIKCH, IOTOBOPUTHCS 00 OOIICHUH B IPYTroe BpeMsl.

¢CMOTpUTE B JIMIO COOECEHUKY, MOAJNEPKUBANTE BU3YyaIbHBIM KOHTAKT. OTHaiite
3TOM Oecelie Bce Ballle BHUMAaHUE.

eHe nymaiite, 4TO 3aTpyJHEHUS B pEYU — I10KA3aTENIb HU3KOTO YPOBHS MHTEIUICKTA
YEJIOBEKa.

e CtapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mnpurBopsiiTech, €cnv Bbl HE IOHSIM, 4TO BaM cKasanu. He crecHsiiTech
nepecnpocutb. Ecian BaM CHOBa HE yAallOCh MOHSTH, MONPOCUTE MPOU3HECTH CIOBO B
00Jiee MEIICHHOM TEeMIIE€, BO3MOXKHO, 110 OYKBaM.

eHe 3a0bIBaiiTe, UTO YENOBEKY C HAPYIIEHHOW PEUbl0 TOKE HYKHO BbICKazaThcs. He
nepeOuBaiiTe ero v He nojasisaiiTe. He Toponute roBopsiiero.

eEciu y Bac BO3HHMKAIOT NpoOJeMbl B OOILEHUHU, CIPOCUTE, HE XOYEeT JHU Ball
coOeceTHUK UCTO0JIb30BATh IPYroi Ccrocod — HamucaTh, HaleyaTaTh.

3.10. Buasr 6apbepoB mpu OKa3zaHUH YCIyT WHBATUAAM

OcHoBHBIE Kareropuu | 3HaUMMbIe Oapbepbl OKPYXkKaloleh cpebl (s yueTa
MaJIOMOOMJIBHBIX TpaxaaH U YCTpaHEHHUs Ha 00BEKTE)

NuBanuael, nepeasuraroniyecs | Beicokne noporu, crynesu. OTCyTCTBUE MOPYYHEH,
Ha Kpec0-KOJsACKaxX Hapyll€HUEe uX BBICOTHI. HepoBHOE, CKOJIb3KOE U
MSTKOE (C BBICOKMM BOPCOM, KpPYHMHOHACBIITHOE U
npoyee) NokpbiThe. HempaBUIIbHO yCTaHOBJIEHHbBIE
NaHAYChl, OTCYTCTBHE CKaTOB. Y3KHE€ JIBEpHbIE
opoeMbl M KOpuaopel.  HeaganTupoBaHHbIE
caHuTapHble KOMHaThl. OTCyTCcTBHE MecTa s
pa3BOpOTa B MOMEIIEHUAX. BhICOKOE pacnoioxkeHne
uH(pOpMaIMU Ha CTOMKaX M CTEHAaX

NuBamunel ¢ nopaxeHuewm | Beicokue noporu, crynenu. HepoBHOe U CKOIb3KOE
HIKHHUX KOHEUHOCTEH | MOKpbITHE. HenpaBUIbHO yCTAaHOBJIEHHBIE NAHYCHI.
(uconp3ytomye TpocTH, | OTcyTcTBHE MOpy4yHEH. OTCYTCTBUE MECT OT/IbIXa Ha
KOCTBUIH, OTIOPHI) yTH JIBUKEHHUS.

NuBamuppl ¢ mopaxeHuem | TpyAHOCTH B OTKpbIBaHWM JABepen. TpyaHOCTH B
BEPXHUX KOHEUHOCTEN MOJB30BAHUM BBIKJIIOYATEISIMU, KpaHaMH U JIp.
HeB03MOXKHOCTD, CIOKHOCTh B HallMCAaHUHU TEKCTOB.
HHble orpaHnyeHus: IEMCTBUS PYKAMHU.

Cnenbie u  cmaboBugsuue | [Iperpaapl Ha myTH ABMXKEHUS (KOJIOHHBI, TYMOBI,

VHBAJIN 1B ctoiiku u mnpodyee). CTyneHH, OCOOCHHO pa3HOU
r€OMETPUH, oe3 LIBETOBOTO, TaKTHJIBHOTO
o0o3HaueHus.  OTCyTCTBHE  KOHTPAacTHOM U
TaKTWJIBHOMN uHbopMaIu 51 yKa3aTeseu.
OtcyTcTBHE nH()OPMAITMOHHBIX TaOJIMYEK,
BBIMOJHEHHbIX 1mpudToM bpaitna.  OrtcyrcTBue
MOPYYHEH, UHBIX HaIPaBJISIIOLIUX.
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HeopranusoBaHHOCTh JOCTyNa Ha OOBEKT M MecTa
OXKHJIaHHUS cO0aKU-ITPOBOTHHUKA., OrcyTtcTBHE
AyOnupyromeld  3BYyKOBOM  HMH(OpManuMd  Ipu
9KCTPEHHBIX CITy4asX.

I'myxue u cnabocneimariie

OrcyTrcTBHE ¥ HENOCTATOYHOCTH  3PHUTENIHHOM
uHbOpMaIUH. OrcyrcTBHE cypro- U
TH(IOCYpaonepeBofa U nepeBomunka. OTCYTCTBHE
ayJMOKOHTYpa, UHIYKIIMUOHHBIX IeTeNb.
DneKTpOMarHUTHEBIE IIOMEXH. Uneie
WHQOpMallMOHHbIE  Oapeepsl W OTCYTCTBHE
nybnupyromed  cBeToBOM  WHGOpPMAaIlMH  IIpH
9Ype3BhIYaiHBIX CUTYyalUAX.

HHBanmuael ¢ OCOOEHHOCTSIMH
HHTEJUIEKTYaJIbHOIO Pa3BUTHS

OrcyrcTBUE (HeIocTaTOYHOCTD) MOHSTHOM
uHQOpManuK, HHGOPMAIMA HA IMIPOCTOM S3BIKE.
OtcyTcTBHE OTpakJIeHUH OMMaCHBIX  MECT.
TpynHOCTH OpHeHTalMH TP HEOJHO3HAYHOCTH
UHpOpMAIIHH. HeopranuzoBanHocTh
COIIPOBOXKICHHSI Ha OOBEKTE.

Huctpykuuio paspaboran(a):

/ - Bonkosa JLH.




[IpomrHypoBaHO, MPOHYMEPOBAHO, CKPETICHO MeYaThio

nucTa(oB)

.C.Hekpenna)

pacmndposka

3aBeayrommi

JaumeHoBaHue ho.:*:o
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