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; HucTpyknus
0 MopsAAKe OKA3aHHA CHTYAUHOHHOH NOMOIH HHBAJIHIAM H APYrHM
MAaJIOMOOHJIBHBIM Ipa)kIaHaM NMpPH HX JHYHOM o0palieHnu
B MBJAOY «J/lercknii cag Ne 72»

I. O6mue nonoxeHHn
1. WHcTpykuus paspaboraHa B cOOTBETCTBHH ¢ PDenepanbHBIM 3aKOHOM OT

01.12.2014 Ne 419-®3 «O BHeCeHHH H3MEHEHHH B OTHEJILHBIE 3aKOHOHATEILHBIE
akthl Poccuiickoit ®denepauuy mo BOIpocaM COLMAIBHOH 3alllMTHl MHBAJIHIOB B
cBa3H ¢ parupukanveli KoHBeHIMH O ©paBax HHBAIKUAOB», DenepanbHBIM
3ak0OHOM oOT +24.11.1995 Ne 181-®3 «O couuanpHOMH 3an[dTe HHBAJIUAOB B
Poccuiickoit ®enepanuu», Crogom mpasun CIT 59.13330.2012 «CHulI 35-01-
2001. JlocTymHOCTh 34aHMH H COOpPYXEHHH JUid MalOMOOHIBHEIX TIPYIII
HaceJIeHUA», YTBEPKIEHHBIX MMPUKa30M MHHHCTEPCTBA PErHOHAIBHOIO Pa3sBHUTHSA
P® o1 27.12.2011 Ne 605, MeTomuueckuMu peKOMeHnauHprl «O noTpebHOCTAX B
IIOMOIIM pAa3MH4YHEIX TIPYIN HHBAINAOB IpPH OKa3aHUH YyCIyr Ha oOBbeKTax
colHanbHOM HHGpacTpyKTypb» OOlepoccuiickoi o0LIECTBEHHOH opraHu3anuei

«Bcepoccuiickoe 00111eCTBO HHBATHAOBY.

2 Unctpykums mnpenHasHadeHa A paboraukoB MBJIOY «/letckuit cag Ne
72» (nanee - YupexaeHue), OTBETCTBEHHBIX 3a OKa3aHHE CHTYal[HOHHOM ITOMOILIH
HHBJIHAAM H OPYTMM MajJOMOOMIBHBIM IpaxKJaHaM IIpH OCYLIECTBIEHHHM HX

JIHTYHOI'O IpHEMa B quexc,ueHHH.

3. B mHacrosmeil HHCTPyKIMM HCHONB3YIOTCS TOHATHSA, INPHHATEIE B
®enepansHoM 3akoHe OT 24.11.1995 Ne 181-®3 «O couHanbHOH 3aiuTe

HHBATHAOB B Poccuiickoi @enepariumy.



Kpowme Toro, B MHCTpYKIHH UCTIONB3YHOTCA CIEAYIOIINEe IOHATHUSA:

® CHTYaNHOHHAS MOMOIIL - 3TO MOMOIIb, OKa3plBaeMas OTBETCTBEHHBIM
CIELHATHCTOM WHBAJHIY B LIEJIAX MpeoAoieHus 6apbepoB, NPeniATCTBYIOIIHX eMy
MOJIy4aTh BCE YCIYTH, OKa3bIBaeMble HaceJIeHHIO, HapaBHE C APYTUMHU JHILAMU;

e  MaJOMOOHJIbHBbIE I'pazKaaHe - 3TO JIMLA IEHCUOHHOI'O BO3pacTa; rpakaaHe
¢ MaJIOJIETHUMH JE€TbMH, B TOM YHCJI€ HCIOJB3YIOIINUE NETCKUE KOJACKH; APyTHE
NUIA ¢ OTPaHUYEHHBIMHU CIIOCOOHOCTAMU MUIIH BO3MOXXHOCTAMH CaMOCTOSITENIBHO
nepeIBUTaThCsI, OPUEHTHPOBATHCH, O0IIATECS, BBIHYXACHHBIE B CHITY yCTdﬁqHBoro
WIH BPEMEHHOTO (PH3MYECKOrO HENOCTaTKa HCMONb30BaTh JUIi  CBOEro
nepeaBI)KEHUs] HEeoOXONMMble CpelCTBa, NpHcrocobieHus Hu (unu) cobak-
TIPOBOJHHUKOB.

II. Iopsinok oxka3aHHS CHTYaUHOHHOH MOMOLUH HHBAIHIAM

H APYrHM MaJIOMOOH/IBHBIM rpémnanam

1. B nmensx obGecneyeHusi yCJI0BHH IJisl OecnpensiTCTBEHHOIO J0CTyna B
3MaHMS H MOMELIEHHs] Y4Ype)kIeHHs] HHBAJIHUIOB H APYTrHX MajJOMOOHJILHBIX
rpaskaaH, Ha CTOSHKE aBTOTPAHCIOPTHEIX CPeJCTB Ha 5-TH MeTpoBoi 3oHe JIOO
BBIJIEJICHEI MecTa MJIs IapKOBKH CIIEI[HANBHBIX aBTOTPAaHCIOPTHBIX CPENICTB
HHBAIHAOB M JPYTUX MaJOMOOGHIBHBIX TIpakaaH. BH;B,K «TMapKOBKa JJIA
MHBAIHIOB» OYAET COMpPOBOXIAThCS HH(POPMALMOHHBIM CTEHJOM 00 OKa3zaHWMH

CHUTYAlIMOHHOM [MOMOLLUH U KOHTAaKTHBIM TenedoHoM nocra oxpansl JIOO.

2.  Ilpuka3som 3aBeaywouiero YupexaeHHsi HazHa4yaTces paborauxu 100,
OTBETCTBEHHbIE 33 OKa3aHHWe CHTYallHOHHOM IOMOIIM HHBAIMIAM H IPYTHM

MaJIOMOOHJIBHBIM IpakiaHaM.

3. Ilpn Haxo)KAeHHH HHBAJIHIA HJIH MaJOMOOHJBLHOIO rpakjaHHHA B
nomemeHHAX 100 emy oka3biBaeTcsi CHTYallHOHHAs IOMOIIb:

° IpY BXOJE U BBIXOJE U3 3AaHNUS;

® IIpY IIepeMEelIeHIH BHYTPH 3/IaHH, IIPH ITOJBEME H CITYCKE C JIECTHHLIBL,

L4 MOMOYb pasiacThCA U ONETHCA.



4. [eiicrBusi coTpyanuka, aexkypuoro OO npH oxa3aHHH CHTYallHOHHOH
MOMOIIH HHBAJIHIY HJIH MAJOMOOHILHOMY rpaxiaHHHY: '

® 0 MOHHUTOPY BHIEOHAOMIONEHHUS [EXYPHBI BHIUT IIOCETHTENS C
OrpaHH4YeHHEM TIepeIBIKEHUS (Ha KOJICKe, KOCTBUIAX, C Oenoif TpocThiO),
BBIXOJHUT Ha YJIMILY, OTKPBIBAET BXOIHBIE ABEPH;

® BCTpeYaeT, OKa3bIBaeT MOMOIIb NpH Bxoje B 3aanue JOO;

® yTouHseT uenb nocemenus JOO, B Kako# MOMOLIM HYXIAETCH HHBAIMI
WIH MaJIOMOOMJIBHBIN Ipa’kIaHtH;

o B 3aBHCHMOCTH OT II€JTH BH3HTa, ACKYPHEIH COOOLIAET OTBETCTBEHHOMY 32
OKa3aHHe CHUTYAaI[MOHHOM IIOMOINM CIIEI[HANUCTY M3 YHClIa YNpaBI€HYECKOTO
nepconana o nocemenny JOO HHBATMIOM WM MAJOMOGH/JIBHOTO IPaXXAaHHUHA C
OrpaHHYEHHEM IIepeIBHIKEHHS; |

. OKa3bIBaeT IIOMOILb IIPH BEIXOJIE U3 31aHUA Y UpexACHHUA.

gO l'lpllﬁblTllﬂ OTBETCTBEHHOI'O, gemvpllblﬁ HampaBiIdg€T HWHBAIHAa HIIH

MaJIOMOOHJIBHOTO TpaXgaHHHA K MECTy OXHIAaHHA B XOIUIE WIH B KaGuHeTe
BUICOHAOMIONIEHH H O0eCleYUBaeT €ro COMPOBOXKACHHE N0 MECTa OXUIAaHHSA
CIIeIYIOIIUMH METOaMH: ‘

a) WHBAIMAY C HapyIIEHHEM ClIyXa JafoHBbIO YKa3hIBaeTCd Ha CTYl B 30HE
oXHAaHvs (TIPUTIIANAIOLIIIA XECT) U IPeUIaracTcs Ha HETO CECTh;

6) WHBATMAY C HapylmleHHeM 3peHHsd CHayala JaeTcs BO3MOXHOCTB
COpPHEHTHPOBATHECA B IIpocTpaHcTBe. HeoOX0AMMO NPHKOCHYTHCS K €ro Iuiedy WiH
pyKe, MPEMIOXHTH NMPOATH K MECTY OXKHIAHHUs], CONPOBOXIas ABHKCHHE HIIH
NOMIEPXKKOH MHBAIHAA 3a JIOKOTH/PYKY, HJIHM HAlPaBJIsATh €ro CIOBaMH (HEMHOIO

neBee, npagee).

5. leiicTBHSI OTBETCTBEHHOTO CIENHA/IACTA NPH OKA3aHMH CHTYAllHOHHOM
MOMOIIH HHBAJIMAY HJIH MAJOMOOH/ILHOMY IpaKIaHHHY:
® Opd BCTpeYe C MHBAIMAOM MIH MAaJIOMOOHIBHBEIM  IPaXXIaHUHOM

OTBETCTBEHHBIN CIEIHAINCT JODKEH COOOILUTE CBOIO (aMUIIHIO, UMS, OTYECTBO,




3aHUMAEMYIO JOJDKHOCTD M BBIACHHUTH, [10 KAKOMY BOIIPOCY obpaTuics rpax/IaHuH.
B 3aBHCHMOCTH OT (H3MYECKHX OCOOEHHOCTeH 4YesoBeKa, JHYHBIH MpUeM
OCYIIECTBJIAETCS B XOJUIe MEpBOro 3Taxa (IpH CIIO)HOCTSAX C MEpEeNBIKEHHEM),
WK B KaOMHETE OTBETCTBEHHOI'O CIICLHAINCTA;

e B cilyyae IPENpPOBOX/IECHHS HHBAIMIA WU MaJIOMOOMIBHOIO TpaXiIaHWHA B
KaGHHET, OTBETCTBEHHBIN CIIELMATHCT JOIDKEH COONMIOAATh CeAyIOIHe HOPMBL:

a) HABAJIMAY C HApYIIEHHEM CJIyXa MpeJiaraeTcs CIeNoBaTh 3a coboii. CrnoBa
CONMPOBOXIAIOTCA JOCTYNHbIMHA M TOHATHBIMH JKECTaMH. B kabuHeTe yKas3aTh
PYKO#M MeCTO, Ky/ia MHBAJIUJ MOXET IIPUCECTD;

6) mEBaJHAY ¢ HapylUIeHHeM 3PCHHH HEe0O0XO0JUMO NPEAJIOXKUTh IOMOIIb IO
COMPOBOXIEHHIO B KaOuHeT. [IpeUtoXuTh He3psIIeMy CaMOMy BEIOpaTh, C KaKoH
CTOPOHEI €My YIOOHO HATH (OOBIYHO 3TO cBOOOHAS OT TPOCTH CTOPOHA), mpu
nepeBIKCHUH HHBAIU JEPXKUTCS 3a CleupanucTa pykoi. Ilpu cmycke wiu
MogBeMe II0 CTYNEHBKaM BECTH He3pAYero INEpHeHIUKYIAPHO K HHM H
06s3aTeNIFHO T0Ka3aTh nepuia. [Ipoxoas qBepy WM Y3KHE MPOXOABI, BCETAA HATH
BIEpeNd, pyKOH HampaBisis WHBAIMAA Tak, yro6pl OH IEN CIeJOM 32
crenuantucToM. B KaGuHere, HeoOXOZUMO TMOABECTH HHBAIHAA K CTyly H
HAIPaBUTh €ro pyKy Ha CIHHKY CTYJa;

B) = HMHBaJH[, HCOBLITHIBAIOWAA  TPYAHOCTH  NpH  HePEABHMKEHHH,
COMPOBOXJAETCS TONBKO B KaOWHETHl, PACMOJNOKCHHBIC HA TIEPBOM JTaxe
yuebusx kxopmycoB JOO. ITlpu conpoBOXICHMH IpeIaracTes HeoOxomuMas
OMOIIIB, KOTOpasi MOXeT ObITh OKa3aHa IPH NepeIBIKCHUH 110 3aHHIO;

r) HEBAJHIY C HAPYIIEHHSMH WHTEJJIEKTa MPEearaeTcs CleoBaTh 3a coboi,

nepea HAM OTKPBIBACTCH IBEpBb, U NpeanaracTca 3aHATE MECTO IMOCETUTEIIA.

6. OpraHH3anMsi JIAYHOro NPHEMA HHBAJIH/]A C HAPYUWIEHHEM CIyXa:
a) 1A TpUBIEUEHHs BHHMaHMS HeOOXO[MMO Ha3BaTh MHBAIWJA IO HMEHU H
OTYECTBY, 8, B Clly4ae OTCYTCTBHS PEaKLKH, ClIerka IPUKOCHYTHCA K €ro pyke Hil

NpHBJICYb BHHMaHHC JKECTOM PYKH.




e

0) B ciyyae CIIOXHOCTEH C YCTHBIM OOILIEHHEM INpejJiaraeTcs BECTH AHAJIOr B
NHCbMEHHOM BHJIE.

B) IpH BO3HHKHOBEHHH HEOOXOIHMMOCTH osuaxomneHﬁﬂ C IOKYMEHTaMH,
NpeJOCTABIIIEMBIMI HHBAJIHIOM, OTBETCTBEHHBIH CIIEHAINCT KOMMEHTHPYET
OOKYMEHTBI, KOTOpBI€ HY)XHBI IJI PEIIeHHs BOIIPOCa, CBS3aHHOI'O C JIHYHBIM
ofOpaleHreM WHBaJMga. B ciydae mNpeqocTaBlIeHHs HEMOJIHOIO KOMILIEKTa
JIIOKyMEHTOB, OTBETCTBEHHBIM CIIEIMAJUCT B IIHCEMEHHOM BHJE COOOIIaeT
HHBAJIMIY [IEPEYEeHb HEAOCTAIOIIHUX JOKYMEHTOB.

r) CobmogaroTcst o0mpMe STHYECKHE HOPMBI OOIUEHHS C HHBAIHAAMH C
HapyIIEHHeM CIlyXa - He YKa3bIBaeTCs Ha rpaMMaTHYecKye OlMOKH, He JeNarTCs
3aMe4aHHus 110 YCTHOW pedH, TaK KaK MHOTHE WHBAJIHIBl C HapyIIeHHEM ClIyXa

HETrpaMOTHBI.

7. Opranu3auus JHYHOro NpHeMa HHBAJIHAA C HAPYILIEHHEM 3PEeHHS:

a) npu OOLIEHNH HEOOXOAMMO YUYHUTHIBATh MOCTOSIHHYIO HEOOXOAUMOCTh HHBATHAA
B OPHEHTAUMH B NpocTpaHcTBe. ECiM OTBETCTBEHHBIN CIIELAAIHCT nepememaefcs
Mo KaOWHETY WJIM MOKUAAeT ero - CBOM AeHCTBUA CONMPOBOXAAeT ronocoM. Ecnu B
XOfle JIMYHOTO TIpUEMA BO3HHKIA HEOOXOIHMOCTh MPHIVIALIEHAS JIPYTHX
CIEUATUCTOB, HYXHO NPEACTaBUTh UX M JaTh KM BO3MOXHOCTb BBIPAa3UTh
roJIOCOM CBO€E IIPHUCYTCTBHE.

©) mnpH BO3HUKHOBEHHWH HEOOXOJUMOCTH O3HAKOMIIEHHS C JOKYMEHTAaMH,
MpPeIOCTaBIsSEMbIMH HHBAIMIOM, HE HapyllaeTcs IOpsAAOK HX pPaclOIOKEHHs.
HeoOxoauMo KOMMEHTHpPOBATh CBOM JEHCTBHS M Ha3bIBaTh JOKYMEHTEHI, KOTOPBIE
HYXHBI I pelUeHHs BOIpOCca, CBA3aHHOIO C JIMYHBIM oOpallleHHeM HHBanuaa. B
cly4ae TIpeJOCTaBIeHUS HEeNOJHOro KOMIUIEKTa JOKYMEHTOB Heo0X0AuMO
CcoOOIMTE B NMHCBMEHHOM BHJEe HHPOPMALIMIO O HEJOCTAIOUIMX JOKYMEHTax, a
TaKxe, 1Mo Mpock0e MHBANKAA, 3aUcaTh HHPOPMAIHIO Ha ero JUKTO(OH.

B) B caydae HeoOXOOUMOCTH IOJANUCH WHBAIHAA HA NOKYMEHTE OTBETCTBEHHBIM
CIEUHATHCT TIOJHOCTBIO YHMTaeT ero, YyOexaaeTcss B IIOHATUM HHBAIUIOM

H3J0KEHHOU HH(bOpMaH,HPI, a TakKXxe Ipeaiaraer IIOMOIIb B IIOAIIHCAHHH



NOKyMeHTa - pacrojaraeT JOKyMEHT II0J akKTHBHYIO pPyKy, HalpaBisier
yKa3aTeJlbHBIH Iajel] 3TOH pyKM B MECTO, IA€ NO/DKHAa HA4aThCs IOMIKCh.
MHBaMA MOXET HCIIONb30BaTh (PaKCHMIIBHOE BOCIIPOM3BEAEHHE TIO/IIHCH;

r) Heo6XOoOUMO COONIIONATh OOIIME 3THYECKHE HOPMBI OOINEHHS ¢ MHBAIHIOM C
HapylleHHeM 3peHuss - K30eraTh M3NHIIHEH JKECTUKYJALWH, B Cily4ae
HeoOXOMMMOCTH UTEHHS JOKYMEHTa IpeIyNpeluTh HHBAJIKHA O Havaje JNeHCTBHS,
obecrnieyuTs OTCYTCTBHE IIYMOBBIX SBJIEHMH B KabuHeTe (OTKIIOYMTE HIIH
MaKCHMaJIbHO CHH3UTh TI'POMKOCTh CHTHAJIOB TeledOHOB, HaXOAAIUXCA B
kabuHere).

8. Opramuszanmus JHYHOIO TNpHEMa HHBAJIHAA € HHTEUIEKTYAJIbHBLIMH
HApYWICHHSAMH: »

a) Ilpu oO6meHHHn HEOOXOOMMO HCIONB30BaTh KOHKPETHBIE hOpPMyYTHPOBKH,
M3JI0)KEHHBIE JOCTYIHEIM M TOHSATHEIM fA3BIKOM. Pedb momkHa OBITH CIIOKOMHOM,
6e3 xosnebanumii TeMOpa M CKOPOCTH H3JIOXKeHUs HHPopMmauuH. ITpH Bo3MOXHOCTH
yCTHaﬂ uHpopMaluus OOJDKHA COMNPOBOXKIATHCS  HMIUIIOCTPATUBHBIMH — HJIH
IMHCBMEHHBIMU MaTepUalaMH.

6) Ilo 3aBepIeHHIO IHYHOTO IpHeMa OTBETCTBEHHBIN CIEIHATHCT COMPOBOXKAAET

HHBaJIHga HJIH MaJIOMOOHIBHOTO rpaXJgaHnyvHa 00 BbIXOJa U3 30aHUA.

I11. IIpaBa OTBETCTBEHHBIX CIIENHAJIHCTOB

NpH OKa3aHHH CHTYAIlHOHHOH NMOMOIIH

3.1. OTBeTCTBEHHEIH HMEET IIPaBo:

- CcaMOCTOSTENbHO NPHHHMATh pelIeHHs B paMKaX CBOEH KOMIIETEHI[HH IO
OKa3aHHIO CHTYallMOHHOM MOMOINM HHBAIUJIAM M JPYTHM MaJOMOOUIIBEHBEIM
rpax/iaHam;

- HCIONB30BaTh I PYKOBOACTBA NPH OKa3aHHH CHUTYal[HOHHOW ITOMOLUH
MHCTPYKIMIO O MOpsiAKe OKa3aHHs CHTyal[MOHHOM MOMOIUYM MHBATHIAM H JPYTHM

MaIGMOGHIBHBIM TPaXIaHaM IpH TIOCEIEHHH 00BeKTOB U nomernenuit MBJIOY

«Jletckmit cam Ne 72».




4. OTBETCTBEHHOCTD

4.1. OTBeTCTBEHHBI! CNELHUATMCT HECET OTBETCTBEHHOCTE 3a HEHCIOJHEHHE,
HEHAJUICXKAIlee HCIOJHCHHE OO0s3aHHOCTEH, INpefyCMOTPEeHHBIX HacTosImeit
MHCTPYKIIM€H U HHCTPYKLHel O INOpAAKe OKa3aHHs CHTYallTHOHHOM NOMOIIH
MHBaIMAaM H [PYIUM MalOMOOHIIBHBIM I'DaXJaHaM IIPH IIOCEIIEHHH 06BEKTOB M

nomenieHnit MBJIOV «Jlerckuit cag No-72.
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