Kak npoTuBOCTOAATH NCUX0JIOTHYEeCKOMY BO3/1eiiCTBHI0O MOLLICHHUKOB

O tenedoHHBIX MOLIEHHUKAX 3HAIOT Bce. O HUX TOBOPSAT IO TEJIEBU30PY, MUILIYT B UHTEPHETE, B TOM YHCIIE HA CalTax KPYIHBIX
6aHkoB. OHAKO JIFOAM CHOBA U CHOBA IMOMAJIAI0TCS B JIOBYIIKH 3JI0YMBIIUIEHHUKOB, OOBSCHSS 3TO TEM, YTO YYBCTBOBAIM ce0s KaK MO
rMIHO30M. Jleno BTOM, YTO MOUIEHHUKHA HCHOJB3YIOT METOJbl TICHUXOJOTHYECKOTO0 BO3JCHCTBUS, U HY)KHO HAYYUThCS
UM MPOTHUBOCTOSITh

Ha nomto tenedonHbix MomeHHUKOB mpuxoautcs 90% ciyyaeB BbIMAHMBAHMS JIEHET Y POCCHUSIH, BBISCHWIM AHAIUTHKU
Co6epbanka. B 2022 roay rpaxnane nepeBenu MolieHHUKaM 14,2 mipy pyoneit. O cxemax, KOTOpbIe UCIOBb3YIOT 3JI0YMBIIUICHHUKH,
paccKa3bIBalOT 4acTo M MHOTO. TeM He MeHee, YHMCJIO MOIIEHHUYECKUX 3BOHKOB pacTéT— B 2022 roay ux ObUIO B CpEAHEM 5 MITH
B CYTKH, a B MtoHe 2023 1. — yxke 8,6 MJIH B CyTKH. A rpakJaHe MO-IIPEKHEMY BEPAT UCTOPHUSAM, PUAYMAHHBIM 3710YMBIIUICHHUKAMH.
[Touemy Tak npoucxoaut? [ToyeMy nmpoTUBOCTOATH MOLIEHHUUECKUM METOJ]aM JOCTaTOUHO ciokHO? [laBaiiTe pazoepéMcs B HUX.

JloBepUTENBbHBIE OTHOLIEHUS

YroObl HalauTh KOHTAKT, MOIIEHHHWKH OOpAIlaloTCs K BaM IO MIMEHHM M OTYECTBY, MOBTOPSIIOT WX B XoJe pasroBopa. OHu
TOBOPST BEXJIMBO, CIIOKOMHO U yBepeHHO. Eciu BbI 1aAuTe 3710YMBIIIJIEHHUKaM JONOJIHUTEIbHYIO HHPOpMAIHIO o ceOe (Harpumep,
CKa)XETE, YTO BBl — IIEHCUOHEP), OHU TYT K€ BO3BMYTCS pa3bIlpbIBaTh 3Ty KapTy. MOryT OTBETHTh, YTO UMEHHO IO3TOMY OHH
OECITOKOATCS O BAIIUX COSPEKEHUSIX, BeIb IOHATHO, YTO JIJIS BAC OHM UMEIOT OOJIBIIYIO IICHHOCTb.

3BOHOK OT 3HAYUMOT'O JIULA

TenegoHHbIC MOIIIEHHUKH MPEICTABIISIOTCS COTPYAHUKAMHU BHYIIIAIOIINX JOBEPUE OpraHU3aInii: CIIyO0bl 0€30MacHOCTH OaHKa,
nomuimu, OCB, Ilentpanbnoro 6anka, Pocuamonutopunra u tak nmanee. s Oombielt yOeAWTENEHOCTH OHHM HA3BIBAIOT CEOS
10 UMEHH, OTYECTBY M (DaMUIINH, @ UX TOJDKHOCTD 3BYUUT HE MHAYE KaK «TJIABHBIN CTICIUATHICT WU «Maopy.

Crpax notepu Win mpeciae0BaHus

Crnemyromuii mar — chIrpaTh Ha 6a30BOM CTpaxe YesioBeKa: cTpaxe morepu. Korja BaM roBOpsIT, 4YTO KTO-TO MBITAETCS YKPACTh
JIEHBIM C BAIIETO CU€Ta WM COOOIIAIOT, YTO Balll OJIM3KHUI YeIoBeK nomnai B Oey, Bbl HEPBHUYAETE U TEPSieTe CLIOCOOHOCTh MBICIUTh
parmoHaIbHO. B mocieHee Bpemst K cTpaxy moTepy JOOABUIICS CTpax MPECieI0BAaHIS — MOIICHHUKH 3asBIISIFOT, YTO IEHBTH C BAIIIETO
cyeTa epeBoJIATCsl YKPAUHCKOW apMUM, U BaC MOT'YT OOBUHUTH B TOCH3MEHE.
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He nats Bpemenu nonymars
[locne Toro, kak BbI HOMAJIMCh HA KPIOUOK, 3a/la4a MOIIEHHHKAa — HE OCTaBUTh BaM BO3MOXKHOCTH O0JyMaThb CHUTYAaLUIO.
370yMBIIIIEHHUK OEpET MHULIMATUBY C CBOU PYKHU:
e 3a7a€T KOPOTKUE BOMPOCHI,
e TOPOIUT,
e HE JA€T COCPEIOTOUUTHCS,
e 3aAIpPELIAET COBETOBATHLCS C POJCTBEHHUKAMH WU IPY3bSIMU.

3amyruBaHue

Ecnu BBl KOE0I€TECH — MOIIIEHHUKH TIEPEXOAAT K 3amyruBanuio. Hampumep, roBopsT, 4YTO HUA B KOEM ClTydae HeJb3sl KIacTh
TpyOKy, MHauUe Ballld JCHBI'H YHIYT Ha APYyrou cy€r (kazanoch Obl, Kakas CBA3b?) WM Balll MOMABIIMK B MEPEAPSATY POJICTBEHHUK
OKaXKeTcs B TIOpbMe. [IpeicTaBUBIIMCH COTPYIHUKAMHU TOJUIUH, OHH YTPOXKAIOT YTOJIOBHOM OTBETCTBEHHOCTBHIO 3a OTKa3
OT COTPYIHUYECTBA C PABOOXPAHUTENbHBIMU OpraHaMi. Llens 3amyruBanus Ta ke — He JIaTh COOPAThCSI C MBICIISIMH.

Kakue ¢pa3bl mpOU3HOCAT TOJIBKO MOIIIEHHUKHU?
K cuacTpto, MOIIEHHUKH pabOTaIOT MO CKPUIITaM, B KOTOPBIX YETKO MPOMHCAHO, Kakue ¢pa3bl OHU JOJKHBI TPOU3HOCUTD. [1o
TUM (pa3aM Bbl MOKETE UX OIPEEIUTh. BOT OCHOBHBIE:

®dpa3a MOILICHHIUKOB IHoyemy 310 HenpaBaa

JlaBaiiTe yTOUYHNM BAIH TAHHBIC: HA30BUTC HOMEP Hacrosmmii cotpyaHuk OaHKa BHIUT B HMH(DOPMAIIMOHHON CHCTEME BCE JaHHBIC

CBOCTO TIaciiopTa, HOMEp GaHKOBCKOH KapTblL. KIIMCHTA, I/IH(l)OpMaLII/IIO 0 €10 CUYCTaX MU KOJIMYCCTBC JCHCT, KOTOPbIC HA HUX HAXOJATCA.

CKOJIBKO y Bac CHYETOB B HaIlleM OaHKe?



VYT1ounuTe 0ajlaHC Ka)KI0ro BaIllero cUéTa.

B kakux emi€ 6aHkax y Bac ecTb cuera’?

Ham wHamo cocraButh 3asiBKy 10  (akry
MoIllIeHHUYeckux aeicteuid. Kakyro 3asBky Oynaem
COCTABJISITh: OOBIYHYIO MJIA SKCTPEHHYIO?

Bcs wHpOpMamms o BamieM JIMIEBOM  CUETE
3a0JI0KUPOBaHA.

Bbl He MODKHBI HHKOMY COOOIIATh O JIAHHOM
oreparyii, HWHa4Ye OyJeTe HECTH YIrOJIOBHYIO
OTBETCTBEHHOCTh  (37€Ch MOT'YT  Ha3bIBaThCs
pa3HbIe CTaTbU YTOJIOBHOI'O KOJIEKCA).

banku paboTar0T aBTOHOMHO, COTPY/AHUK OJTHOTO OaHKa HUKAK HE MOXKET MOBJIUSAThH Ha
TO, YTO MPOUCXOUT B JPYroM OaHKe.

Ecnu Oank 3amomo3puii, 4TO € BallMM CYETOM COBEPLIAIOTCS MOIICHHUYECKUE
JIEUCTBUS, OH 3a0JIOKUPYET CUET O€3 BCAKOM 3asiBKU.

[Ipekpacno! 3HauuT BBl MOKETE CIIOKOMHO MONTH B 0(hrC OaHKa U BCE BBISICHUTB.

VYTONI0BHYIO OTBETCTBEHHOCTh OYyJIET HECTH MOIIIEHHUK, KOTOPBIH MBITACTCS BBIBEIATH
y Bac uH(GOpPMAITUIO, a HE BB

JlaBaiiTe pa3dépem cample MOMYJSPHBIE CIICHAPHHA MOIICHHUKOB U TIOMPOOYyeM Ha MpUMepax MOHSTh, KAKMEe MaHUITYJISI THBHBIE

TCXHUKH OHH HUCIIOJIB3YIOT.

PoncreBennunk B Oene

Bam 3BOHSIT ¢ HEM3BECTHOrO HOMEpA. 3BOHMBILIMN MPEACTABISETCS BAIMM ChIHOM, JAOYEPBIO, IPYIMM OJM3KAM YEJIOBEKOM.
OH coobmaeT, uTo ero 3aaepkana nomumus. Yame Bcero peus unét o ATII mnm npake. 3ateM K pa3roBopy MOJIKIFOYAETCS STKOOBI
MOJINLIEUCKUM, KOTOPBIM TOBOPUT, YTO TOTOB IOMOYb, HO JUIS 3TOrO HAJAO0 IEPENaTh €My OIPEACIEHHYH0 CcymMMy JAeHer. Ecmm



BbI OTKQXKETECh ATO CHeJaTh, BAIlIEro POACTBEHHUKA WM 3HAKOMOro XAET TiophMa (CTpax motepu wiM npeciefoBanus). Ilepenars
JICHBI'M HAJI0 HEMEJICHHO, TTIOTOMY 4TO 1MoToM OyneT no3aHo (He nath BpemeHu noaymars).

Ere oque BapuaHT ClrieHapHs «POJICTBEHHUK B OeIe
Bei nomygaere CMC wim coo0iieHre B MECCEHDKEpEe C MPOChOOW TepeBecTH JeHbI'W 1o Homepy Tenedona. To, yro HOMEp Bam
HE 3HAKOM, 3JIOYMBIIIJICHHUKN OOBSCHSIOT TEM, YTO Balll CHIH WM JI0Yb TIONIAJTK B O€Ty, TIOTEPsUTA CBOM Tee(OH U Tereph OUSHb KTyT
BaIlleH MOMOIITH (CTpax MOTEPH).

3BOHOK U3 cITy>k0bI Oe3onacHocTy, noauimu, @CB, LlentpanbHoro 6aHka, rocyJapCTBEHHBIX CTPYKTYP
BaM 3BOHST € HEM3BECTHOrO HOMeEpa, OOpallaloTCsl MO UMEHHM U OTYECTBY (JIOBEPUTETBHBICH OTHOIICHHUS), MPENICTABISIOTCS
COTPYIHUKOM CITy»ObI O€30MacCHOCTH 0aHKa, ITaBHBIM crienuanucToM LlenTpanbHoro 6anka (3BOHOK OT 3HAYMMOT'O JIMIIA) U TOBOPSIT,
YTO C Balllell KapThl MBITAINUCH CHATH JCHBIH (CTpax morepu). YToObl 3TOT0 HE MPOU30IILII0, HAJ0 HEMEJICHHO MOJITBEPAUTh JTaHHbIE
CBOEH OaHKOBCKOW KapThl U coo0muTh KoJ u3 CMC (He nate BpeMeHH noayMath). Eciiu Bel He cienaeTe 3To npsiMo ceifuac, IeHbI'u
CIULIYTCS (3aIyTMBaHUE).

Emé oqun crieHapuii — MOIIEHHUKU MPEACTABISIOTCS cOTpyaHUKaMu noiauiuy ui GCh (3BOHOK OT 3HAUMMOTO JIMIA)

MolieHHUKH TOBOPSIT, YTO HA Bailie UMs 0hOPMIIEH KPEIIUT, BAIITH IEHBI M TIBITAIOTCS YKPACTh JIMOO BbI TOJDKHBI IPUHSTH y4acTHE
B pacclie/IOBaHUH MPECTYIUICHHUS (CTpax MOTEePH WK MpecienoBanus). UToObl criacTi CBOM JCHBI'M MITM TIOMOYb B pacciieIOBaHNH, HAaJlO
HEMEIJICHHO MEePEBECTH UX Ha O€30IacHBIi CYET, KOTOPBIA OHU BaM Ha30BYT. [10CKOIBKY omeparusi CeKpeTHas, 0 Heli HUKOMY HeNb3s
pacckasbIBaTh (3aIyTUBaHUE).

Barma kapta 3a6mokupoBana

Bam mpuxogur CMC mimm cooOliieHre B MECCEHKEpe, YTO Balla O0aHKOBCKas KapTa 3a0iiokupoBaHa (cTpax morepw). Jliis
MOTYYEHHUs OAPOOHON HHGOPMAIMK TIpeIaraeTcs NMepe3BOHNUTh Ha OnpeAeEHHbIN HoMep. Eciu BBl Iepe3BOHMIIM, BaM COOOIIAIOT,
910 B OaHKE MPOW3OIIET TEXHUYECKHA COOM W JUIA TOTO 4TOOBI KapTa 3apadoTaia, BbI JOJDKHBI COOOMIUTH € HOMEp, MUH-KO WITH
CVV/CVC/CVP xon, a 3atem u kox B CMC, xoTopslii puaET Ha Baml HoMep. Eciiu BBI 3TO caenaeTe, MOIMICHHUKA 0€3 TpyAa CITUIITYT
BCE BAIlN JICHBTU.

C pacuCTHOr O cuéTa Balleii KOMIIAHUM TILITAIOTCS CHITh JACHbI'



MOIIIEHHUKHA aTaKyrT HE TOJIBKO T'paXkIaH, HO M OpraHM3aluy. | 1aBHOMY Oyxrantepy (UpPMBbI 3BOHST U3 TIOJIHMIMN (3BOHOK
OT 3HAYMMOTO JIMIIA) ¥ COOOIIAIOT, YTO €r0 MACTIOPTHBIC TaHHBIC TIOXUTHIIH U MBITAIOTCS YKPACTh JACHBIH CO CUETa OpraHn3alliu (CTpax
norepu WM npecnenosanusi). [loaroMmy HaO CPOYHO MEPEBECTH JACHBIU HA Oe30macHbIi cYET. YTOoOBI BCE cenaTh MpaBUIbHO, HAZIO
YCTAaHOBUTH Ha CBOW Tene(OH ClelHaibHOE TPHIOKEHHE. B pe3ynbrare mocje YCTaHOBKH TPHIOKEHUS MOIICHHUKH IOTYYaroT
BO3MOKHOCTh KOHTPOJIMPOBATh JCHCTBUS Oyxrairepa, Oyxraiarep MEepeBOAUT JCHBIU CO CUETa OpraHM3alliid Ha CBOIO OAHKOBCKYIO
KapTy, a 3aTeM Ha cyeTa MOIIICHHUKOB.

Kak mpoTHBOCTOSTh BO3ACHCTBHIO TEIe()DOHHBIX MOIIICHHUKOB?

Terepb, Kor/1a BbI 3HACTE, KAKKME MPUEMBI BO3/ICHCTBHS HCITOJB3YIOT MOIIICHHUKH, BaM OYIET IPOIIE UM ITPOTHBOCTOSTh. 3aIIOMHHTE

caMoe TJIaBHOE:

o Ilpexae yem BBITOTHATH JTFOOBIE YKa3aHUs, TIOyUSHHBIE IO TeJIeOHY, BO3EMUTE May3Yy, CACNATe TPU TITyOOKHX BI0Xa-BBII0XA,
TI03BOHUTE OJIM3KUM JIFOJIIM B OOCY/IUTE C HUMH CIIOXKHUBIITYIOCS] CUTYAITHIO.

« Ecnu Bam 3BOHST OT IMEHH BaIlleTo pOJICTBEHHHUKA W 3HAKOMOTO M ITPOCST IEPEBECTH JICHBI'H CBSDKUTECH C HUM JTMYHO. Jlaxe
€CIIM OH HE TIOAXOAMT K TeNeOHy — ATO emié He MOBOJI HEMEIJICHHO TIePeBOUTH JeHbIU. [logokuTe, moka OH Mepe3BOHHT,
WU Pa3bIIIUTE €ro Yepe3 00X 3HAKOMBIX.

o JlanHble o Bammx OAHKOBCKHMX cdeTax, HoMep Kapthl, muH-Kox uwin CVV/CVC/CVP- xon, koxa u3 CMC wu mo0ble apyrue
CBEJICHUS JIJIsl COBEPIIICHUS] OAaHKOBCKOT'O ITEPEBO/Ia HEIB3s1 COOOIIATh HUKOMY.

« BbI HUKOTIa HE MOYKETE OBITh YBEPEHBI B TOM, YTO ITO3BOHMBIIHI BaM YEJIOBEK — MUMEHHO TOT, KeM TipecTabisercs. Ecnm Bam
TIOCTYIIAJI TIOJIO3PUTEIIBHBIA 3BOHOK, IOJIOXKHTE TPYOKY W MEPE3BOHUTE CaMH B OPraHU3AIMIO, OT HIMEHH KOTOPOH K BaM
00paTHITUCH.

o Hu Ganku, Hu oMUY, HU JPYTUE OPTaHU3AIH HE PEIIAIOT BOMPOCHI 1O TeledoHy, 0COOEHHO B CpouHOM Topsike. [laxke ecnu
BaM YIPOKAIOT YTOJOBHOW OTBETCTBEHHOCTHIO 3a OTKA3 COTPYIAHHMYATh — 3HANTE, YTO Tele(OHHBIE YIrpO3bl HE UMEIOT
IOPUINIECKON CHITbl. Eciii BaM MOCTYIIT TOJ03PUTENBHBIN 3BOHOK, TIOJIOXKHUTE TPYOKY M TIEPE3BOHUTE CaMH B OPTaHU3AIIHIO,
OT IMEHHU KOTOPOH K BaM OOPaTHIIHCH.
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