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l. O01He MoJI0KeHHus

1 TIlpaBuna sTukeTa mpu o0mmeHn: ¢ HHBaIKAaMu paboTHIKOB MBJIOVY «Jlerckuii
can Ne 115«Konek-I'opOyHok» (manee - IlpaBuia) mpencTaBiIssIOT COOOM CBOJ
oOlMX MPUHIMIIOB W TpPaBWI, HANpPaBIECHHBIX Ha COOJIIOJIEHUE MOPAIbHO-
TMYECKMX M HPABCTBEHHBIX HOPM, MOJEIH NoBeAeHus padotHukamu MB/IOY
«Jlerckuit cam Ne 115«Konek-I'opOyHok» (manee YupexaeHus) mpu OOIICHUH C
WHBaJIMIaMU U IPYTUMHU MallOMOOWIbHBIMU rpaskaaHamu (nanee MI'H).

2 Llenpro HACTOSIIMX TMpPaBUJ SBIAETCA - ycTaHOBIEHHE d()(HEKTUBHOTO
obmenus ¢ mHBamMmamu u  apyrumu MIH, a Taroke okasaHHMs MM TpH 3TOM
HEOO0XOMMOM TOMOIIM B MPEOAOJICHUU 0aphepOB, MEUIAIONIUX MOIYYECHUIO NMH
YCIIYT HapaBHE C APYTHMMH JIUIIAMH.

3. Kaxnaplii paOoTHUK YupexaeHus NOJDKEH NMPUHUMATh BCE HEOOXOIUMbIE
MEpBl JUISl PA3BUTHSI KOMMYHMKATHBHBIX KOMIIETCHIIMM, YMEHUH W HaBBIKOB,
HE00X0AUMBIX 1751 3(PPEeKTUBHOrO OOIIEHUS M OKa3aHWU MOMOIIY MHBAIMAAM U
npyrum MI'H.

4. 3nanue u coOro/IeHNe paOOTHUKAMHE TTOJIOKeHUH [IpaBui siBiisieTcst OTHUM U3
KPUTEPUEB OIICHKM KauyecTBa WX MPOPECCHOHATBHOM NEATCIbHOCTH, a TaKkKe
HEOOXOIMMBIM YCIIOBHEM JIJISl CO3TAHMSI M TIOIICPYKAHUS PEITyTAIUH Y UPSHKICHHS,
bopMUPOBAaHUS TMOJOKUTEIBHON KyIbTypbl OOLICHHS W OKa3aHUU MOMOIIH
nHBanuaam u apyrum MI'H B Yupexnenun.

5. IlpaBuna sBusitorcss mnpuiokennem Kk llomuTuke oOecniedeHus ycloBUN
JMOCTYMHOCTU 7S MHBIUJOB M WHBIX MaJOMOOWJIBHBIX TPaKIaH OOBEKTOB U
MPEIOCTaBIsIEMbIX YCIYT, a TaKKe OKa3aHUus HUJ TpH 3TOM HeoOXOIuMOi
MTOMOIIIH, ¥ JJOBOJIUTCS IO BCEX PAOOTHUKOB Y UPEKICHUS MO TUIHYIO TOJIIUCH.

1. OcHoBHBIE KOMMYHUKATUBHBIC HABBIKH IIPHU oﬁme}mu C HHBAJIUJIaMH

- n30eraTb KOH(MIUKTHBIX CUTYaIHIA;

- BHUMATEJIbHO CIyIIaTh UHBAIN/A U CIBIIATD €r0;

- pPerynupoBaTh COOCTBEHHBIE IMOIIMH, BO3HUKAIOLIHME B MPOLIECCE B3aUMOJICHCTBUS;

- obecreynBaTh BBICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIIEHHIA;

- IUBWJIN30BAHO IPOTUBOCTOATH MAaHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATh HA CBOM 3/IpaBblil CMBICI U CHOCOOHOCTh K COUYBCTBHIO;
- OTHOCHUTBCS K IPyTOMY YEJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€ €ro yBaXarb.

1. OO0umue npaBmJia ITUKETA NPH 00LIEHUU ¢ HHBAJTHIAMU

1. OO6pareHne K 4eI0BeKy: KOrJa BBl Pa3roBapuWBacTe C HWHBAIUIOM,
oOpamiaiiTech HEMOCPEIACTBEHHO K HEMY, a He K CONPOBOXIAIOIIEMY WU
CYpPIIOTIEPEBOIUNKY, KOTOPBIE MPUCYTCTBYIOT IPH Pa3roBope.

3 [ToxxaTne pykHu: Korja Bac 3HAKOMAT C WHBAJIUAOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKy: NaXe Te, KOMY TPYAHO JABHWTaTh PYKOW WM KTO TOJB3YeTCs
IPOTE30M, BIIOJIHE MOTYT IOXKaTh PYKYy — TMpaByl0 WIH JIEBYIO, YTO BIIOJIHE
JOMYCTUMO.

4 HazbiBaiiTe ce0s u Ipyrux: Korja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIi
IUIOXO WJIM COBCEM HE BHUIUT, 0053aTENbHO Ha3bIBaiiTe ceOs M TeX JIIOJCH, KOTOpbIe
npunum ¢ BamMu. Ecnu y Bac obmas Oecena B rpymre, He 3a0bIBaliTe MOSCHUTD, K
KOMY B JIaHHBII{ MOMEHT BbI OOpalaerech, 1 Ha3BaTh ceOsl.

5. [Ipemyioxkenne mOMOIIM: €CIM BBl IMpeJIaraeTe MOMOILb, XAWTE, MOKa €e
MIPUMYT, a 3aTE€M CIPALIUBANTE, YTO U KaK JENATh.
6. AJIEKBaTHOCTh M BEKJIMBOCTB: OOpaIaiTech ¢ B3POCIBIMA MHBATUIAMH KaK

¢ B3pocneiMu. OOpamaiiTech K HUIM 1O MUMEHU U Ha ThI, TOJIBKO €CIU Bbl XOPOIIO
3HAKOMBI.



7. He onmupaiitech Ha Kpeciao-KOISCKY: ONMUPATHCS WIM BHUCHYTh Ha YbEU-TO
MHBINIHON KOJIACKE - TO JK€ CaMOe, YTO OMUPATHCS WM BUCHYThH Ha ee olnajarerne,
U ITO TOXE paszapaxkaer. HHBanumHas KoJsICKa - 3TO 4acTh HEMPHKACAcMOIO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIOJIb3YET.

8 BHHUMaTeIbHOCTD U TEPIEIUBOCTH: KOTJa Bbl Pa3rOBapHUBACTE C YEIOBEKOM,
WCTIBITHIBAIONIMM TPYJHOCTH B OOLICHMH, CIyIIaiiTe €ro BHUMATENIbHO. bynbre
TEpPIIEIMBBI, KAUTE, KOT/Ia YeJIOBEK caM 3akoHYMT (pa3y. He mompasinsiite ero u He
JIoroBapuBanTe 3a Hero. Hukorna He NpUTBOPSNTECH, YTO BBl IIOHMMAETE, €CIIM Ha
caMOM Jene 3T0 He Tak. IloBropurte, 4TO BBI IOHSUIM, 3TO IOMOXET YEIOBEKY
OTBETUTH BaM, & BaM — IIOHATH €T0.

9 Pacnionoxenune past  Oecepl: KOrja Bbl TOBOPHUTE C YEJIOBEKOM,
II0JIB3YIOLUMCS] MHBAJIUIHOMN KOJISICKOW MM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI
Ballld U €ro ria3a ObUIM Ha OJHOM YPOBHE, TOTJa BaM OyZET Jierde pa3roBapUBarTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh [0 T'y0aM, pacIoJIOKUTECh TaK, YTOOBI Ha
Bac nanan cser, u Bac Obu10 X0po1o BUIHO, ocTapaiiteck, uro0sl Bam Huvero (ena,
CUTapeThl, pyKH), HE MEIIAJIO.

10.  IIpuBnedyeHue BHUMAHUS YellOBEKa: YTOOBI NPUBJIEYb BHUMAaHHUE YEJIOBEKa,
KOTOPBIM IUIOXO CHBIINT, IIOMAUIMTE €My PYKOM WM IOXJIONAMNTe IO IUIeYy.
CMoTtpuTe emMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIIO]IH,
KOTOpBIE IIJIOXO CHBIIIAT, MOTYT YUTATh 110 I'y0aM.

11. He cmymaiitech, ecnum ciay4ailHO JOMYCTMJIM OIJIOLIHOCTh, CKa3aB
«YBumuMmcsa» win  «Bbl  cablmanu 00 3TOM...7» TOMY, KTO HE MOXET BUJETh WU
CJIBIILIATD.

IV. IIpaBuiia 3THKeTa NPH OOIIEHUH C JIMIAMH € PA3HBIMH PaccTPoiicTBaAMuU
(yHKIUiIl opraHusma

4.1. TlpaBmja 3THKeTa NPU OOIIEHWH € HMHBAJMAAMH, MCHBITHIBAIOIIUMH
TPYAHOCTH NPH NepeIBHKEHUH

] [TomuuTE, YTO MHBaANUAHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obnokaumBaiitech Ha Hee, HE TOJIKalTe, HE KJaJuTe Ha Hee HOTU Oe3
paspemienusi. HauaTh katuth KousisicKy Oe3 coryiacusi MHBalluga — TO e caMoe, YTO
CXBaTUTh U IIOHECTH YEJIOBEKA O€3 €ro paspelieHus.

[ | Bcerna cnpammBaiite, Hy)XKHa JM TNOMOLIb, MPEXKIE YEM OKas3aTh ee.
[Ipennaraiite momouib, €CIIM HY>KHO OTKPBITh TSDKEIYHO ABEPH WM IIPOUTH MO KOBPY
C IJTMHHBIM BOPCOM.

| Ecnu Bame npeioxkeHne o NOMOILN IPUHATO, CIIPOCUTE, YTO HYXKHO JEJIaTh,
U YETKO CJIETyUTE UHCTPYKIHUSM.

m Ecim  Bam  paspeliniau  INepeiBUraTb  KOJISICKY, CHadajla KaTUTe €€
MemieHHo. Komsicka  OpIcTpo HaOMpaeT CKOPOCTh, M HEOXKUJIAHHBIA TOTYOK MOKET
IIPUBECTH K ITOTEPE PABHOBECUSI.

] Bceerna numyHO yOekmalTech B JOCTYITHOCTH MECT, TJ/I€ 3allJIAaHUPOBAHBI
MeponpusATHs. 3apaHee MOMHTEepeCcyiTech, Kakhue MOTYT BOSHUKHYTH MPOOJIEMbI MU
Oapbepbl U KaK UX MOXKHO YCTPaHUTb.

| He napo xionath YCJI0BCKa, HaxXoAAIIECTroCsa B WHBaJINUIHON KOJISICKE, I1IO
CIIMHC WJIH I10 ITJICYYy.
| Eciu BO3MOJXXHO, pPacCIIOJIOKUTECh Tak, yTOOBI Balllk Juna ObLIN Ha OJHOM

ypoBHe. M30eraiite mnojokeHUs, NpU KOTOPOM BalleMy COOECEAHHKY HYXKHO
3alpOKUIBIBATH TOJIOBY.

[ | Eciam cymecTByOT apXUTEKTypHBIE Oapbepbl, MPEIYyNPEIUTe O HUX, YTOOBI
YeJIOBEK MMeN BO3MOKHOCTh PUHUMATh PELICHUS 3apaHee.

[ ] [TomMHuTE, YTO, KaKk MPaBWIO, y JIOJEH, HMMEIONIUX TPYIHOCTH IPH
MepeIBIKEHUH, HET TIPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMAaHHUEM.
mHe paymaiite, 4To HEOOXOAMMOCTH TOJIH30BATHCS WHBAIMIHOW KOJISICKOM - 3TO
Tpareaus. ITO cnocod CcBOOOAHOTO (€CiIM HET AapXUTCKTYpHBIX OapbepoB)
nepenBwxkeHrs. ECTb 10U, MOJNB3YIOMKMECS WHBAIUIHOW KOJSACKOM, KOTOPBIE HE
yTpaTWJIA CHOCOOHOCTH XOMUTh U MOTYT TMEPEABUTATHCS C IMOMOIIBIO KOCTBLICH,
TpocT u T.N. KOJSICKM OHM HMCHONB3YIOT [JIi TOTO, YTOOBI ASKOHOMHUTH CHJIBI H
ObICTpee MepeBUraThCs.



4.2. IIpaBuna »>Tukera npu OOEHUM ¢ WHBAJIWAAMHM, HMEKOIINMU
HApYyLIeHHe 3peHue WU He3pIYuMH

m[Ipeqnaras cBOO OMOIIb, HANIPABIISIUTE YEIOBEKA, HE CTUCKUBANTE €r0 PYKY, UIAUTE
TaK, Kak Bbl OOBIYHO XonuTe. He Hy»HO XBaTaTh CJIENOr0 YelOBEKa U TAlIUTh €ro 3a
co0OH.

mOnummre Kpatko, Tae Bbl HaxoautTech. llpenymnpexnaiTe O NpensITCTBUAX:
CTYNEHSX, JIyXax, sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

mlicnonb3yiiTe, eciu 3TO YyMECTHO, (pasbl, XapakTEpHU3YIOLIUe 3BYK, 3amax,
paccrosiHue. Jlenurech yBUICHHBIM.

mOO0pamaiitech ¢ cobakaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMH
XKUBOTHbIMU. He koMaHyliTe, HE TpOraiiTe u He UrpaifTe ¢ COOaKOM-IIOBOABIPEM.
mEciu Bel coOupaeTech UMTaTh HE3pSUYEMYy UEJIOBEKYy, CHadajla Ipeaynpeautre oo
sToM. ["'oBOpUTE HOpMaIBHBIM ToJIocOM. He mpomyckaiite nHpopMaiuio, eciim Bac 00
3TOM HE MOIMPOCT

mEciau 3To BakKHOE MHUCHMO WM JOKYMEHT, HE HY)KHO JUIsl YOEIUTEIbHOCTH JaBaThb
ero norporare. Ilpy 3TOM He 3amenslTe uTeHue nepeckasoMm. Korma Hespsuumid
YeNIOBEK JOJIKEeH MOJNNCATh TOKYMEHT, IPOYUTaiTe ero oos3aTenbHo. MIHBaIuIHOCTh
HE OCBOOOXKIAeT CIIENIOTO0 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOU
JOKYMEHTOM.

mBcerna oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)K€ €CJIM OH BaC HE BHIUT, a
HE K €ro 3psiuYeMy KOMIIaHbOHY.

mBcerna nHaspiBaliTe ce0s M TMPENCTABISUTE IPYTrUX COOECETHUKOB, a  TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUINX. ECITU BBI XOTHUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.
mKorna BBl Ipemaraete He3ps4eMy 4YEIOBEKY CECTb, HE YCAXKMBAWTE €ro, a
HallpaBbTE PYKY Ha CIIMHKY CTYJIa UJIU MOUIOKOTHUK. He BoauTe 1o moBEpXHOCTH €ro
PYKY, a AaiiTe eMy BO3MOKHOCTbh CBOOOJIHO MOTporarth npeamer. Eciu Bac nmonpocuim
IIOMOYb B35ITh KAKOW-TO MPEIMET, HE CIENYET TAHYTh KHCTh CIENOr0 K NpPEAMETY U
OpatTh €ro pyKoi 3TOT MPEIMET.

mKorna Bbl oOmaerech ¢ rpynmnoi He3psuux Jojieil, He 3a0bIBaiiTe KaxIblid pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpaIiaeTech.

mHe 3acraBusiite Bamero coOecegHHKa BeIIaTh B IYCTOTY: eciu BBI
IIepEMENIAECTECH, MPEAYIPEIUTE ETO.

mBronHe HOpMaIbHO YHOTPEONIATH CIOBO «CMOTPEThY. JlJIsl HEe3psiuero yenoBeka 3To
03HAYyaeT «BUJIETh PYKaMM», OCA3aTh.

mlI30eraiiTe pacmibIBYATBIX ONpEACNEeHUNH U HMHCTPYKIUHM, KOTOphIE OOBIYHO
COIIPOBOXKAAIOTCS JKECTaMH, BbIpakeHUN Bpoje «CTakaH HaXoAWTCS I/E-TO TaM Ha
croney. CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEHHE CTOIAY.

mEciu BeI 3aMEeTHIIN, YTO HE3PSYUIN YETOBEK COMJICS ¢ MapIIpyTa, HE YIPaBISUTE €ro
JBUKEHHEM Ha PACCTOSIHHH, MTOIOMIUTE U TIOMOTUTE BBIOPATHCS HA HYXKHBIN MYTh.
mllpu crycke win nogbeMe Mo CTyNEeHbKaM BEIUTE HE3pSYero MNeprneHANKYIIPHO K
HuM. [lepenBurasch, He nenaiTe phIBKOB, pe3KUX ABMKEHUH. IIpu compoBoxaeHun
He3psYero yeloBeKa He 3aKJIaJbIBaiTe pyKH Ha3al — 3TO HEYJO0HO.

4.3. I[IpaBuiaa »J3Tukera npM OOEHMH C MHBAJIHAAMH, HMMEIOLIMMH
HapyUIeHHe cJayXa

mPa3roBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO INIOXOH CIIyX, CMOTPUTE NpsAMO Ha Hero. He
3aTEMHSNTE CBOE JIMLO M HE 3aropa)kMBalTe €ro pykKamH, BOJIOCAMH WJIA KaKMMH-TO
npeameramMu. Bamr  cobecelHMK — JIOMDKEH HMETh BO3MOJKHOCTH CIEAWTH 32
BBIPQ)XKCHUEM BalIETO JIMIIA.

mCylIecTByeT HECKOJIBKO TUIIOB U CTENEHEN IITyX0Tbl. COOTBETCTBEHHO, CYILIECTBYET
MHOTO CIIOCOOOB OOIIEHHUS C JIIOJAbMH, KOTOPBIE IJI0X0 ciblmar. Eciiu Bbl He 3Haere,
KaKO! MPEeNIoYecTh, CIIPOCUTE Y HUX.

mHekoTopble mOAM MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTACIbHBIE 3BYKH
HempaBWwIbHO. B 3TOM ciydae roBopute Oojiee TpOMKO M YETKO, MOaOHpas
MOJIXOASIINI ypoBeHb. B 1pyrom ciydyae mOHaJOOUTCS JUIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTpaTHJI CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.
mUTOoOBI MpUBIEYs BHUMAHKUE YEIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €T0 IO
nMeHH. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YeJIOBEKA WIIH YK€ TOMaxaTh PyKOM.



ml'oBOopUTE sICHO U poBHO. He HYXHO M3NMUIIHE NOMYEPKUBATH 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOXE HE HAJIO.
mEcin Bac mpocAT MOBTOPUTH 4YTO-TO, MONpoOyiHTe mnepedpasupoBaTh CBOE
npenoxenue. Mcnonb3ynTe )KecThl.
mYOeaurech, 4To Bac MoHsIM. He cTecHsiiTech CipOCUTh, MOHSUIT JIU Bac COOECETHUK.
mEcnu BBl coobmiaere nHpopmaImio, KOTopasi BKIIOYAaeT B ce0s1 HOMEp, TEXHUUYESCKHMA
WIH JpYroil CIOXHBIM TEPMHUH, aJipec, HaNHIIUTE ee, coolumTe Mo (axkcy wiu
ANIEKTPOHHOU MOYTE WA JIFOOBIM JPYTHM CIOCOOOM, HO TaK, YTOObI OHA ObLIA TOYHO
MOHSTA.
mEciu cymiecTByoT TpyJHOCTH IPU YCTHOM OOIICHHUH, CIIPOCUTE, HE OYIET JId MpoLIe
MEePENUCHIBATHCS.
mHe 3a0biBaiiTe 0 cpeze, KOTOpas Bac OKpykaeT. B OONbLIMX WIM MHOTOJNIOJAHBIX
MIOMEILEHUAX TPYAHO OOIIATHCA C JIIOJbMH, KOTOPBIE IUIOXO cibllIaT. Slpkoe coyHLe
WJIU T€HBb TOXKE MOTYT OBITH Oapbepamu.
mOueHb YacTo IIyXHe JIIOJIU HCIOJNB3YIOT S3bIK kecToB. Eciu Bbl oOmiaerech yepes
MepeBoAUnKa, HE 3a0yAbTe, YTO 0OpaIaThCA HAZ0 HEMOCPEICTBEHHO K COOECEeTHUKY,
a He K NIEPEBOAUHUKY.
mHe Bce 10111, KOTOpPBIE IJI0XO CHBIIIAT, MOTYT YATATh 10 rydaM. Bam myuie Bcero
CpocuTh 00 3TOM mpu mHepBod Bcrpede. Ecnu Bam cobeceqHUK 001aaeT 3TUM
HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, YTO TOIBKO TpH
U3 JIECATH CIIOB XOPOILIO MPOYUTHIBAKOTCS.
mHyXHO cMOTpeTh B 10 cOOECEAHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOJIb30BaTh
mpocThie (hpa3bl u U30eraTh HECYIMECTBEHHBIX CIIOB.
mHyXHO HCNONB30BaTh BBIPAKEHHE JIMIA, KECThl, TEJIOABUKEHUS, €CIU XOTUTE
MOAYEPKHYTh WUJIU POSCHUTH CMBICI CKa3aHHOTO.
4.4. IIpaBuia 3THKeTAa NPHU 00IIEHNH C HHBAJINAAMH, MMEIOIIMMHU 3a1ePKKY
B Pa3BUTHHU U NMPOo0JeMbl 00LIEHUSI, YMCTBEHHbIE HAPYIIEHUS
mlicnonp3yiiTe TOCTYIHBIN SA3BIK, BBIPAXKAaUTECh TOYHO U 110 Y.
mlI30eraiiTe CIOBECHBIX IMITAMIIOB U OOpPAa3HBIX BBIPAKEHUU, €CIH TOIBKO BBl HE
YBEpEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.
mHe rosopure cBbicoka. He qymaiite, 4To Bac HE OWMYT.
m['0BOps 0 3amayax WIM MPOEKTE, pacCKa3blBaTe BCE «mO maramy». JlaiiTe Bamemy
co0ecCeTHUKY BO3MOXHOCTh OOBITPATh KaXKIbIM IIIar Mocie TOTO, KaK Bbl OOBSICHHUIU
emMy.
mlicxoauTe U3 TOro, YTO B3POCIBINA YETOBEK C 3aJIEPKKOM B PAa3BUTUU HUMEET TAKOU
K€ OTIBIT, KaK U JII0OOH APYTroi B3pOCIIbIA YeTOBEK.
mEcin HeoOxonuMo, UCHONbB3yiiTe WiumocTpauuu win ¢otorpadun. byapTe roroBsl
MMOBTOPHUTH HECKOJIBKO pa3. He cnaBaiitech, eciiu Bac ¢ IEPBOro pa3a HE MOHSIIH.
mOO0pamaiiTech ¢ YeJIOBEKOM C MpOOJeMaMHU Pa3BUTHUSI TOYHO TaK e, KaK BBl ObI
oOpamanuck ¢ MoObIM ApyruM. B Oeceme oOcyxkmaiiTe Te ke TEMbI, KaKuUE€ BBI
oOcykJaeTe ¢ JpyruMu JopMu. Hampumep, TaHbl Ha BBIXOJIHBIC, OTIIYCK, TIOTO/Ia,
MOCJIEHUE COOBITHSI.
m OOpamaiiTech HEMOCPECTBEHHO K YEIOBEKY.
mllomHUTE, YTO IO C 3aJEPIKKON B Pa3BUTHH JEECTIOCOOHBI U MOTYT MOAMUCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, T0JIOCOBATh, JaBaTh COIJIACHE HAa MEAUIMHCKYIO MOMOIIb U
T.J.
4.5 IlpaBuia 3THKETA MK O0IIEHUN ¢ HHBAJIHIAMU, UMEIOIIUMH NCUXHYECKU e
HapyuIeHUsl
m [lcuxuueckue HapyIIEHUS — HE TO XK€ caMoe, YTO MPoOIeMbl B pa3BuTHH. JIroau ¢
MICUXHYECKUMHU TIPOOJIEMaMU MOTYT UCHBITHIBATh SMOIMOHATBHBIE PACCTPONCTBA U
3aMEIIaTeIbCTBO, OCIOKHSIOIMIME UX JKM3Hb. Y HHUX CBOM OCOOBIH M HM3MEHYUBBIN
B3IJISAJT HA MUD.
m He Hajgo nymarh, 4To JIOAM C TCUXMYECKUMHU HapyHICHUSIMH 00s3aTeIbHO
HYKJAIOTCS B JIONOJHUTEIBHOMN MOMOIIHU U CTIEUaIbHOM 00pallleHu .
m OOparmaiitTech ¢ JIOJbMU C MCUXUYECCKUMH HAPYIIEHUSIMU KaK ¢ JUYHOCTSAMH. He
HY)KHO JieJaTh MPEeXJIEBPEMEHHbIX BBIBOJOB Ha OCHOBAaHUHM OMNBITa OOLICHHS C
JAPYTUMH JIIOABMHU C TaKOH ke pOpMOIl MHBAIHIHOCTH.
m He crnenyer gymats, 4To 10U C ICUXUYECKUMH HapyUICHUSIMH OoJiee APYyTrux



CKJIOHHBI K Hacuiauio. O1o Mud. Ecnu Bbl ApyxkemntoOHbI, OHU OyayT 4yBCTBOBATb
ce0s1 CIIOKOIHO.
m HeBepHo, 4TO mIOAM C TNCUXMYECKUMHM HAapyLICHUSIMHU MMEIOT Ipo0JieMbl B
MOHUMAaHWH WX HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIUHCTBO JIFOCH.
m Ecin yenoBek, MMEIOIUN ICUXWYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOWHO, YTO BBl MOXKETE C/IE€TaTh, YTOOBI IOMOYb EMY.
m He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKHE HAPYIIEHUS, JAKE ECIH
y Bac €CTb JJIs ’TOI'0 OCHOBAHMSL.

4.6. IIpaBuia 3THKeTA NPH 00LIEHUH C MHBAJUI0M, HCIIBITHIBAIOIINM

3aTPyJAHEHHUs B peYH

mHe urnopupyiite noael, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY 4YTO IIOHATH UX — B
BalllUX MHTEPECaX.
mHe nepebuBaiiTe ¥ HE MONPABISHTE YEIOBEKAa, KOTOPBHIA UCHBITHIBAET TPYAHOCTH B
peun. HaumHaiiTe roBOpuTh TOJIBKO TOIJA, KOTAA YOEIUTECh, YTO OH YK€ 3aKOHUYMII
CBOIO MBICJIb.
mHe nerTaiiTece yCKOpUTH pasroBop. byabTe TrOTOBBI K TOMY, 4YTO pasroBOp C
YeJIOBEKOM C 3aTpyIHEHHOM peubto 3aiiMer y Bac Oojblle BpeMeHU. Eciau Bbl
CIEILNTE, JIy4llle, U3BUHUBLINCH, JOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMs.
mCMOTpUTE B JIMLO COOECENHUKY, MOAJEpKUBAWTEe BU3yalbHbIH KOHTAaKT. OTnaiiTe
3TOi Oecene Bce Ballle BHUMaHHE.
mHe nymaiite, 4TO 3aTpyIHEHHUs B PEUN — IIOKA3aTeJIb HU3KOIO YPOBHS MHTEIICKTA
YeJI0BEKA.
mCrapaiiTech 3a7jaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WJIM KUBKA.
mHe nputsopsiitech, ecnu Bbl HE IOHSIM, 4TO BaMm cKazanu. He crecHsiitech
repecnpocutsb. Eciin BaM CHOBa HE yIallOCh MOHATH, IOIPOCUTE MPOU3HECTH CIIOBO B
OoJsiee MEUIEHHOM TeMIIE, BO3MOXKHO, 110 OYKBaM.
mHe 3a0bIBaiiTe, 4TO 4EIOBEKY C HApYIIEHHOHN pedblo TOXE HY)KHO BbIcKa3aThcs. He
nepeduBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsIiero.
mEciu y Bac Bo3HuKalT mpoOsieMbl B OOIIEHWH, CIPOCHTE, HE XOuUeT JM Balll
co0eceTHUK HCTIOIb30BaTh IPYroi Crocod HamucaTh, HarevyaTaTh.



IIpunoxenne 1
JEKJAPAIIMSA HE3ABUCUMOCTHU UHBAJIMJA

He paccmarpuBaiiTe MO0 HHBAJIMIHOCTh KaK IpoOiIeMy.
He Hano mens xanetb, s He Tak cJ1ad, KaK KaKeTcs.
He paccmaTtpuBaiiTe MeHs Kak ITallMEHTA, TaK KakK s IPOCTO Balll COOTEYECTBEHHHUK.

He crapaiitech u3MeHUTH MEHsI. Y Bac HET Ha 3TO IpaBa.

m He neitaiitech pykoBOAWTh MHOI0O. Sl MMEIO MpPaBO HAa COOCTBEHHYIO >KHM3Hb, KaK
n00ast TUIHOCTD.

m He yuute ObITh MEHS MOKOPHBIM, CMHUPEHHBIM W BEXIUBbIM. He penaiite MHe
OJIOJIKEHUS.

m [Ipusnaiite, YTO peasbHOW MPOOIEMOI, C KOTOPOH CTaJIKUBAIOTCSA

WHBAJIUJIBI, SIBIETCSIUX  COIMAJIbHOE  OOECIICHMBAaHWE U  TPUTECHEHHUE,

peyOex) ICHHOE OTHOIIICHUE K HUM.

m [logaep:xute MeHs, 4TOOBI 51 MOT 110 Mepe CHJI BHECTH CBOM BKJIAJl B OOIIECTBO.

m [lomorure MHe NO3HATH TO, UTO 5 XOUY.

m bynere Tem, KTo 3a00THTCS, HE *Kajlesd BPEMEHH, U KTO HE OOpeTcss B IMOIMBITKE
ceNath Jy4uie.

m  byawsre co MHOI, naxke Korjaa Mbl 0OpeMcst APYT C IPYroM.

m He nomoraiite MHe Toraa, KOrja s B 3TOM HE HYKAAKCh, €CIIM 3TO JIaK€ TOCTABJISIET
BaM yJIOBOJIbCTBHUE.

m He Bocxumaiitech MHOW0. JKenaHue >KUTh MOJHOLICHHON JKU3HBbIO HE 3aCIYKUBAET
BOCXUIIICHHUS.

B Y3HaiiTe MeHs noJiydiie. Mbl MOKEM CTaTh APY3bSIMHU.

m bynerecorozHukamu B OopbOe MPOTUBTEX, KTO  MOJB3YETCS  MHOIO

JUIS  COOCTBEHHOTO yJIOBJIIETBOPEHUS.

m /laBaiite yBaxkath apyr Apyra. Beab yBakeHHe npeanosiaraeT paBeHCTBO.

Crnymraiite, mojiep>KUBaTe U TEHCTBYITE.
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