7 dbepang 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINSA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHOB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,

oT 25.10.2007 N 234-93)

Hactoawmn 3akoH perynvpyeT OTHOLWIEHMS, BO3HMKalOLWMEe Mexgy noTpebutenammn u
N3roTOBUTENSIMW, UCTOMHUTENSIMK, UMMNOpTEpamMu, NpodaBLamMu Mpu Npogaxe TOBapOB (BbIMOSTHEHWU
paboT, oka3aHuK yCryr), ycTaHaBNMBaEeT NpaBa notpebutenen Ha NpnobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawiero kadyectBa u 06e3omacHbIX NS JKU3HKW, 340POBbS, WMyLLECTBa NoTpebutenen wu
oKpyXarLlen cpefbl, nony4yeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax) n o6 Mx n3roToBUTENSIX
(vcnonHuTensax, npogasuax), MPOCBELLEHME, TOCYAaPCTBEHHYO M OOLLECTBEHHYIO 3aLLMUTY UX UHTEPECOB,
a TaKkke onpefensieT MexXaHn3M peanunsauum 3TMx rnpas.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKSA, NUCMONb3yeMble B HACTOsILLLEM 3aKOHE:

notpebutenb - rpaxgaHwH, WMEKLWMA HaMepeHue 3akasaTb wunu npuobpectn nubo
3aKasblBatoLLMiA, NpuobpeTalowMin Unu UCNonb3yKLWniA ToBapbl (paboTbl, YCryrM) UCKNKOYUTENBHO ANs
JINYHBIX, CEMEWVHbIX, JOMALUHUX U UHBIX HYX[, HE CBA3AHHbLIX C OCYLLECTBIIEHNEM NPEANPUHMMATENBCKON
OesATenbHOCTY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENMb - OpraHu3auus He3aBUCUMO OT €€ OpraHu3auMOHHO-NPaBOBON (QOPMbI, a Takke
NMHAMBUAYanNbHbIN NpeanpuHUMaTesb, NPON3BOASLLNE TOBApbI ANs peanu3auum notpedbutensm;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpPraHm3auusl He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBoBOM (OPMbl, a Takke
MHAMBUAOYanNbHbIAN NpegnpyHUMaTenb, BbINOMHAKLWME paboThl UK OKasbiBaloLLmMe YCnyrin notpebutensam
Mo BO3ME3HOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auuoHHO-NMPaBOBON POpMbI, a Takke
MHAMBUAOYanNbHbIN NpeanpuHUMaTenb, peanuaylolime ToBapbl NOTpebutensiM No LOroBopy Kynnu-
npogaxu;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycnyrM) - HecOOTBETCTBME ToBapa (paboTbl, ycryrn) wnu
obsa3arenbHblM TpeboBaHMSAM, MPegyCMOTPEHHbLIM 3aKOHOM MO0 B YCTAaHOBMEHHOM WM MOPSAKE, wunn
ycrnoBusiM gorosopa (Npy WX OTCYTCTBUM WM HEMOMHOTE YCMOBUA OObIMHO NPEenbSABMSEMbIM
TpeboBaHuAM), unu uensam, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOMb3yeTcs,
WNn LensiM, O KOTOpbIX npogaBel, (ucnomHuTenb) Obin NocTaeBneH B M3BECTHOCTb MOTpedbuTenem npu
3aKMnYeHnM 4orosopa, unu obpasuy 1 (Unu) onucaHuio Npu NpoAaxe ToBapa no obpasuy u (unn) no
OMNUCaHWIo;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HedoCTaTOK ToBapa (paboTbl, YyCnyrM) - HEyCcTpaHWMbI HegoCTaToK  WMu
HEeOCTaToOK, KOTOPbIA HEe MOXET ObiTb yCTpaHeH 0e3 Hecopa3MepHbIX PacXxOAOB MMM 3aTpaT BPEMEHM,
UK BbISIBNSIETCA HEOAHOKPATHO, UIM NPOSIBNSAETCA BHOBbL MOCIE €ro yCTPaHEHUs!, U gpyrne nogobHble
HeJoCTaTKy;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboThbl, yCryrM) Ans KU3HM,
3[,0pOBbS, MMYyLLECTBa NOTPEOUTENS N OKpyXKatoLLen cpefbl NPy 0ObIYHBIX YCOBUSIX €ro MCMONb30BaHWS,
XPaHEeHWsi, TPaHCMOPTUPOBKM M YTUNM3auMM, a Takke Ge3onacHOCTb Mpouecca BbINOMHEHUs paboTbl
(oka3aHwus ycnyru);

YMOMMHOMOYEHHaa  M3roToBuTENEM  (NPOZaBLOM)  OpraHu3auus WM YNOfIHOMOYEHHbIN
n3rotoButenem (MpodaBLOM) WHAOMBMAYaANbHbIA MPeanpuHUMaTtens (ganee -  YyNonHOMOYEHHas
opraHusauusi  Unu  YNoSIHOMOYEHHbLIA  WHAOMBWMAYalbHbIA  NpeanpuHUMartensb) -  opraHusauus,



OoCyLlecTBNALLAaa onpedeneHHylo OedTenbHOCTb, UMW OpraHmMsauusi, CO3faHHas Ha Tepputopum
Poccunckon depepaumm msrotoButenem (MpogasBLOM), B TOM YUCIIE WMHOCTPaHHbIM W3rOTOBUTENEM
(MHOCTpaHHbIM MpPOoAAaBLOM), BbIMOMHSIOWMNE ONpefenieHHble (OyHKUMM Ha OCHOBaHUM [OroBopa C
n3rotoButenem (NpPoAaBLOM) M YMOMHOMOYEHHbIE MM Ha MPUHATME W yOOBNETBOpPEHWe TpeboBaHWN
notpebutenein B OTHOLWEHUM ToOBapa HeHagnexawero kKadectsa, Nmnbo MHAMBMAOYaIbHbLIN
npegnpvHMMaTernb, 3aperncTpupoBaHHbIN Ha Tepputopumn Poccuinckon Pepepauun, BbINONHAKOLWMNNA
onpegeneHHble OYHKUMM Ha OCHOBaHWM AOroBopa C W3rotoBUTENeM (MpodaBLOM), B TOM 4uCrie C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YNOMHOMOYEHHBIA MM Ha MPUHATME U
yOOBIETBOPEHME TpeboBaHU NOTpebuTener B OTHOLLEHNM TOBapa HEHaANeXallero kKa4ecTsa;

(ab3aL BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - OpraHu3auMst He3aBUCMMO OT  OpraHu3auMOHHO-NpPaBoOBOM  (POpMbl UK
WHOVBMAYAnNbHbLIA NpeanpyHMMaTenb, OCYLWEeCTBNSLWMe UMMMAOPT ToBapa Ans ero nocnegyollen
peanusaunnm Ha Tepputopumn Poccuiickon ®epepaunn.

(ab3aL BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Magea |l. OBLUME NONOXEHUA
Cratbsa 1. lNpaBoBoe perynnpoBaHne OTHOLLEHWUI B 06MacTy 3aLuTbl NpaB noTpebutenei

1. OTHOWweHNa B obnactu 3awmTbl NpaB notpebutenen perynupytoTca [pakgaHCKMM KOOEKCOM
Poccuiickon ®epepaumu, HacToAwmUM 3akoHOM, ApyriMMu doeaepanbHbIMY 3aKoHaMu1 (ganee - 3akoHbl) 1
NPYHUMAEMbIMA B COOTBETCTBUM C HUMU WUHLIMW HOPMaTUBHbLIMW MPAaBOBLIMW akTamu Poccuickon
depnepanmu.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccunckon Pepepaumm He BhApaBe nopydatb eaepanbHbIM - OpraHam
NCMOMHUTENBHOWN BNAacT! MPUHMMATb aKThbl, COOEPXalLlne HOPMbI O 3aluTe Npae noTpeburtenen.

MpaButenbctBo Poccuiickon ®depgepauun BnpaeBe wusgaeatb Ans notpebutens wm npogasua
(M3roToBUTENS, UCMONHUTENS, YNONMHOMOYEHHON OPraHn3aLum Unmn ynosTHOMOYEHHOIO MHANBMOYaNbHOro
npegnpuHMMaTensi, umnopTepa) npaeuna, obas3aternbHble NPWU 3aKMOYEHUM U UCMONMHEHUN MYONUYHBIX
[0roBopoB (4OrOBOPOB PO3HMYHOW KYMM-NPOAaXu, 3HEProcHabKeHusi, LOroBOpoB O BbINOMHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MpasutenbctBo Poccuickon ®egepaumm BrApaBe ycTaHaBnNMBaTb MNpaBuiia OpraHusauum
AeATenbHOCTM NO Npogaxe TOBapOB (BbINOMHEHMIO paboT, okasaHuo ycryr) noTpebutensm.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 25.11.2006 N 193-93)

Cratbsa 2. MexxgyHapoaHble gorosopbl Poccuiickon Pegepaumm

Ecnu mexayHapogHbiM goroBopom Poccuiickoin denepauum ycTaHOBMEHbl WHble NpaBuna o
3awnTe npaB noTpebuTenei, YeM Te, KOTOpble MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCS
npaewuna MexayHapoAHOro 1orosopa.

Cratbsa 3. NMpaBo notpebutenei Ha NpocBelleHe B 06MacTu 3aLlmTbl Npas noTpedutenei

MpaBo noTpebuTenei Ha nNpocsellieHne B 0bnacTu 3aluTsl NpasB noTpebuteneii obecnevnsaeTcs
nocpeacTBOM BKIIOYEHMS COOTBETCTBYIOLIMX TpeGoBaHWi B TrocydapCcTBeHHble obGpasoBaTeribHble
cTaHgapTbl U 06LeobpasoBaTenbHble U Npod)eccuoHanbHble MNporpamMmbl, a Takke MOCPEeaCcTBOM
opraHusaumm cucteMbl MHOpMaLUuM noTpebuTenelt 06 Ux nNpaBax U O HEOBXOAUMbIX OENCTBUAX MO
3aluTe aTUX npas.

Cratbsa 4. KauecTtBo TOBapa (pabotbl, ycnyrun)

1. MNMpopaeeL, (McnonHuTens) obsi3aH nepegaTe NOTpeduTeNto ToBap (BbIMNONHUTL paboTy, okasaTb
yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOpY.

2. Tlpn oTcyTCcTBMM B [OroBope YCMNOBWA O kadecTBe ToBapa (paboTbl, ycnyru) npogasey,
(vcnonHutenb) 06s3aH nepegaTb NoTpedbuTento ToBap (BbINOMHWMTL paboTy, oOKas3aTb YCnyry),
COOTBETCTBYHOLUMA OObIMHO NPeabsBrsSeMbiM TpebOBaHWAM WM MPUTOAHLIA ANSA Uenewn, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npoaasel, (MCMONHWUTENb) NPU 3aKMiOYeHWn goroBopa Obin nocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHuns ToBapa (BbINOMHeHWs paboTbl, OKa3aHust ycnyru),
npogaseL, (ncnonHutenb) obs3aH nepegatb NoTpebuTento ToBap (BbINONHMTL PaboTy, okasaTb ycnyry),
NPUrogHbIN 118 UCMOMb30BaHUSA B COOTBETCTBUMN C STUMMU LIENSIMU.



4. Mpu npogaxe ToBapa no obpasuy v (unn) onnucaHuio npogasel, 06s13aH Nepegatb NotTpedbutento
TOBap, KOTOpPLIN COOTBETCTBYET 006pasLy v (Unun) onncaHuio.

5. Ecnu 3akoHamu wnM B YCTAHOBMEHHOM WMW MOPSAKE NpPefyCMOTPeHbl obsA3aTenbHble
TpeboBaHusa K ToBapy (paboTe, ycnyre), npoaaseL, (McnonHuTenb) 06s3aH nepegaTth NOTpedbuTento ToBap
(BbINONHUTL PabOTy, OKa3aTb YCNyry), COOTBETCTBYIOLLMIA 3TUM TPEBGOBaAHNSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. [lpaBa wn o00a3aHHOCTM wm3rotoButens (MCNonHWTENsl, npogasua) B obnactu
YCTaHOBIEHMS CPOKa Cry>0bl, Cpoka rogHOCTU ToBapa (paboThl), a Takke rapaHTMUHONO cpoka Ha ToBap
(paborty)

1. Ha TtoBap (paboTy), mpeaHasHayeHHbIi ANA OSIUMTENbHOrO MCMOMb30BaHWs, W3roTOBUTEMb
(ucnonHuTenb) BnNpaBe YyCTaHaBMNMBaTb CPOK CRyxObl - nmepuwond, B TEYEHMEe KOTOPOro WM3rotoBUTEMb
(vcnonHutens) 0bs3yeTca obecneymBaTb NOTPEOUTENIO BO3MOXHOCTL MCMONb30BaHUA ToBapa (paboTbl)
MO Ha3HaYEeHWUIO N HECTU OTBETCTBEHHOCTb 3a CyLLLEeCTBEHHbIE HEJOCTaTKM Ha OCHOBaHWM NyHKTa 6 cTaTby
19 1 nyHkTa 6 cTaTbmn 29 HacTosLLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutenb) obsi3aH yCTaHaBnMBaTb CPOK CnyxObl ToBapa (paboThbl)
ANUTENbHOTO MNOMb30BaHUsi, B TOM YMCIe KOMMMEKTYLWMX W3genui (geTanen, ysnos, arperatoB),
KOTOpble NO UCTEYEeHUM onpederieHHOro neproga MoryT NpeacTaBnaTb ONACHOCTb AMS XW3HMW, 300PO0BbS
noTpedutens, NPUYMHATL Bpe ero MMyLLECTBY UM OKpYXaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCAATLCSA €AMHULAMW BPEMEHW, a TaKkKe WHbIMU
eouHNLaMM U3MepeHnst (Kunometpamu, MeTpamu U MNPOYUMU €OVMHULAMU U3MEPEHUST UCXOAs w3
dyHKUMOHANbHOrO HasHa4YeHus ToBapa (pesynbTaTta paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke yCTaHOBMNEHMSI CPOKOB FOOHOCTW Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YETBEPTOM
cTaTbM 5 gaHHOro OKyMeHTa, B CBA3M ¢ TpeboBaHusiMm PefepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TeXHNYECKOM perynuposaHumn” cm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHusi, naproMepHO-KOCMETUYECKNE TOBapbl, MeANKaMEHTbI, TOBapbl ObITOBOW
XUMUN U UHble NOAoOHbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENDB) 00513aH yCTaHaBNMBaTb CPOK
roOAHOCTM - nepuop, MO WCTEYEeHUM KOTOporo ToBap (paboTa) cuuMTaeTcs HenpurogHbiM — Anis
MCMNONb30BaHMs MO HAa3HAYEeHUI0.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbINOMHEHNE paboTbl) MO UCTEYEHMU YCTAHOBIIEHHOrO CpoOKa FOAHOCTM, a
Takke ToBapa (BbINOMHEHNE paboThl), HA KOTOPLIN JOIMKEH ObiTb YCTAHOBIEH CPOK rOAHOCTM, HO OH He
YCTaHOBJIEH, 3arnpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MaroToButenbs (MCNOMHUTENBL) BNpaBe yCcTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUAHBIA CPOK -
nepuog, B TeYEHMEe KOTOpPOro B criydae oOHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTENb
(ucnonHuTenb), Npogasel, YMNOMHOMOYEHHAs OpraHuM3aumMsi UKn YNONHOMOYEHHBIN WMHOMBUAYAIbHBIN
npegnpuHMMaTens, uMmnoptep o6sA3aHbl yOOBNETBOpUTL TpeboBaHUSA NOTpebuTensi, YCTaHOBIEHHbIE
ctatbsaMn 18 1 29 HacTosLiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MNPUHSATb 00s13aTENbCTBO B OTHOLLUEHUMM HEOOCTaTKOB  ToBapa,
OBOHapyXEHHbIX MO WCTEYEHUU YCTAHOBMEHHOIO WM TapaHTUMHOTO Ccpoka  (JOMOMHUTENBHOE
0643aTenbLCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [OOMNOMHUTENBHOrO 00siI3aTenbCTBa  M3rOTOBUTENS, CPOK AEWCTBUS  TaKoro
obsa3atenbcTtBa U MOPSOOK  OCYLLECTBIEHUs noTpebuterneM npaB no TakoMy o00si3aTenbCcTBy
onpenensitoTcsl M3roToBUTENEM.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lMpogaBey BnpaBe YCTaHOBWUTb Ha TOBap rapaHTMWHBIA CPOK, €CNU OH He YCTaHOBIEH
N3roToBUTENEM.

Mpopasel, BNpaBe NpUHATL 0653aTeNbCTBO B OTHOLLEHNM HE4OCTATKOB TOBapa, OOHapY>XEHHbIX Mo
NCTEYEHMN rapaHTUIAHOIO CPOKa, YCTaHOBIIEHHOIO N3roTOBUTENEM (4OMNOMHUTENBHOE 0683aTENBLCTRO).

CopeprkaHune gonorHUTENbLHOro obsA3aTenbCcTBa NpoaasLa, CPoK AENCTBUS Takoro obsasaTenbcTea
N NOpsOoK OCYLLECTBNEHMS nNoTpebuTenem npaB Nno Takomy 06s3aTenbCTBY ONpeaenstoTcs AOroBOPOM
Mexay notpedbutenemM v NpogasLIOM.

(n. 7 B peqg. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoBuTenb (npoaaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKu ToBapa, OOHapy>XeHHble B

TEeYeHne cpoka OEeNCTBUS OOMNOMHUTENBHOIO 00A3aTenbCTBA, B COOTBETCTBUM C ab3aLieM BTOpPbIM MyHKTa



6 cTtatbn 18 HacTosiLero 3akoHa, a Nocre OKOHYaHUSA Cpoka AENCTBUSA OOMNONHUTENBHOIO obsA3aTenscTea
- B COOTBETCTBMM C NYHKTOM 5 cTatbn 19 HacTosLero 3akoHa.
(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. O6s13aHHOCTb M3roToBUTENS OOECNeYnTb BO3MOXHOCTb peEMOHTa U TEXHUYECKOIo
O6Cﬂy)KI/IBaHVIF| TOBapa

MarotoButenb 00s13aH 06ecnednTb BO3MOXHOCTb WCMONb30BaHUSA TOBapa B Te4deHune ero Cpoka
C.I'Iy)K6bI. [ns aton uenu narotosuTenb obecneumnBaeT PEMOHT N TEXHNYECKOE 06CJ'|y)KVIBaHV|e TOBapa, a
TakKkKe BbIlMYCK U MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auumn B HeobXxoaAuMbIX Ans pPeEMOHTa U
TEXHNYECKOro O6Cﬂy)KI/IBaHVIF| obbeme u dCCOPTUMEHTE 3anacCHbIX yacten B TedeHue CpokKa
npon3soAcCTBa TOBapa M Nocrie CHATUA ero ¢ npom3soactBa B Te4eHune Cpoka CJ'Iy)K6bI TOBapa, a npu
OTCYTCTBMWU TAKOro CpokKa B Te4HeHne OEeCATU NeT CO AHA nepenadm toBapa ﬂOTpGGI/ITeJ'IIO.

Cratba 7. NpaBo notpebutens Ha 6e3onacHOCTL ToBapa (paboThkl, ycryri)

1. MoTpebutene nmeeT npaBo Ha To, YToObI ToBap (paboTa, ycnyra) npy OBbIYHBLIX YCIIOBUAX €ro
NCMONb30BaHWA, XPaHEeHWs, TPAHCMOPTUPOBKM WM yTunusauun Obin 6es3onaceH ANA XWU3HW, 340pPOBbS
noTpebutens, okpyXaroLlen cpefpbl, a Takke He NPUYNHAN Bpea umyllecTBy noTpebutens. TpebosaHus,
KOTopble AOMKHbI obecrnevvBaTb Oe3onacHOCTb ToBapa (paboTbl, ycnyru) Ons KU3HWM U 300POBbS
noTpebutens, OKpyxawllenh cpedbl, a Tawkke NpegoTBpalleHue MpUYMHEHUs Bpeda MWMYLLECTBY
noTpebutens, ABNAlOTCA obs3aTenbHbIMW W yCTAHABMMBAIOTCS 3aKOHOM WM B YCTAHOBMIEHHOM WM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. NarotoBuTtens (McnonHuTenb) 0643aH obecneumBaTb 6e30nNacHOCTbL ToBapa (paboThl) B Te4eHune
YCTaHOBMIEHHOrO CpoKa Crny>0bl UMM Cpoka rogHOCTK ToBapa (paboThbl).

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa U3rotoBuTenb (MCNOMHUTENDb) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH 06ecneunTe Ge3onacHoCTb ToBapa (paboThl) B
TeueHne JecaTV NneT Cco OHs nepefaym ToBapa (paboTbl) noTpedutento.

Bpen, NpUYMHEHHbIV XXU3HW, 340POBbLI0 MK UMYLLIECTBY NOoTpebuTens BcneacTeme HeobecneyeHns
GesonacHocTn ToBapa (paboTbl), MOANEXMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTben 14 HaAcTOsILLEro
3akoHa.

3. Ecnn pgna 6GesonacHocTM wucnonb3oBaHusi ToBapa (paboTbl, YCryru), €ro XpaHeHus,
TPaHCNOPTUPOBKM M YyTUNM3aumMm Heobxogmmo cobnogath cneuvanbHble npasuna (ganee - npasuna),
N3rotoBUTENb (MCMOMNHWUTENb) 0653aH ykasaTb 3TW NpaBunia B CONPOBOAMTENbHOW OOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW UIM MHbIM crnocobom, a npoaasel, (MCNOMHUTEND)
00653aH JOBECTU 3TM NpaBuna 40 cBeeHusa noTpebutens.

Mo Bonpocy, kacatlemycss NnpuMeHeHus absaua 2 nyHkta 4, cMm. nucbMo occtaHgapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, yCryru) 3akOHOM WK B YCTAHOBIIEHHOM UM MOPsiAKe YCTaHOBMEHbI
ob6sa3aTenbHble TpeboBaHusi, obecneymBatoime ux 6e3onacHOCTb ANSA XWU3HW, 340pOBbsS NOTpedbuTens,
OKpy>XaloLLlen cpefbl U NpefoTBpalleHne NpUYMHEHUs Bpeda MMYLLEeCTBY NoTpebuTensi, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM noanexut obs3aTenbHOMY MNOATBEPXKAEHUIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM M MHbIMY NPaBOBbLIMK aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopaxa TtoBapa (BbiMOniHEHMe paboTbl, OkasaHwe Yycryru), B TOM 4wucre
nmnopTHoro ToBapa (paboTbl, ycnyrn), ©6e3 uHpopmaumm o6 obsasaTenbHOM NOATBEPXKOEHWUM €ro
COOTBETCTBUSI TPeOOBaHMAM, yka3aHHbIM B MyHKTe 1 HacTosLewn cTaTbu.

(n. 4 B peqg. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycraHoBneHo, u4TO npu cobniogeHun noTpebutenem yCTaHOBIEHHbIX MpaBun
NCMONb30BaHWA, XpaHEHWUS WNU TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET
NPUYUHUTDE BpeS KM3HW, 340POBbI0 M UMYLLECTBY MOTpebuTens, okpyxalollenm cpefe, M3rotToBUTEMNb
(ncnonHuTens, NnpogaseL) 06a3aH He3aMeanMTeNbHO NPUOCTaHOBUTL ero NpPomM3BOACTBO (peanu3aumio)
A0 yCTpaHeHns NpuYvH Bpeaa, a B HeOOXOAMMBIX CryyYasx NPUHATbL Mepbl N0 3bATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnu npuivHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENb) 00513aH CHATb Takomn
ToBap (paboTty, ycnyry) ¢ npousBoacTBa. [Mpy HEBbINOSHEHUWM W3roTOBMTENEM (UCMOSTHUTENEM) 3TON
006543aHHOCTM YMNOMHOMOYEHHbBIN heaepanbHbI OpraH UCMONTHUTENBHOW BMAacTu No KOHTposto (Hag3opy)
B obracTtu 3awmThl NpaB noTpebuTenen NpMHMMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pblHka W (M) oOT noTpebutens unu notpebutenenm B nopsigke, YCTAHOBMEHHOM
3akoHogatenbcTBoM Poccunckon ®enepaumu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Y6bITKA, NPUYMHEHHbIE MOTPebuTENto B CBHA3M C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar
BO3MELLEHUIO N3rOTOBUTENEM (UCMONHMUTENEM) B MNONTHOM OObeME.
6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutens Ha nHdopmaumio 06 usrotouTene (MCNOMHUTENE, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. ToTpebutenb, BrpaBe noTpeboBaTb MNpPegOCTaBNeEHUA HeoOXOoMMOM U OOCTOBEPHON
nHdopmaumm ob mnsrotoBuTene (MCNonHUTENEe, NPoAdaBuE), pexume ero paboTbl U peannusayembix UM
ToBapax (paboTax, ycnyrax).

2. YKkasaHHasa B NyHKTe 1 HacToslen cTtaTbl MHOpMaUMsa B HarnsigHoW v OoCcTynHon dopme
O0BOOMTCSA OO0 CBeAEeHUs MOTpeduTenen Mnpu 3akfyYeHUn OOrOBOPOB KyMM-MPOLaXW U OOTOBOPOB O
BbIMOMHEHUN PaboT (Oka3aHuM ycnyr) cnocobamu, NPUHATLIMU B OTAENbHLIX cdhepax 0bCnyXnBaHuA
notpebutenen, Ha pycckoM SA3blKe, a AOMOSTHUTENbHO, MO YCMOTPEHUKD U3roTOBUTENS (MCMOSNHUTENS,
npogasLa), Ha rocyaAapCTBEHHbIX A3blkax cyObekToB Poccunckorn ®Pefepaumm n pogHbIX A3blkax HapoaoB
Poccuiickon depepaumu.

Cratbsa 9. MHdpopmauusa 06 nsrotoButene (MCcnonHuTene, NpogasLe)

1. WNasrotoBuTenb (ucnonHuTens, npogaBel) o0s3aH [OOBECTM [0 CBedeHus noTpebutens
bUpMEHHOE HaMMeHOBaHWe (HauMeHOBaHWME) CBOEW OpraHu3auuu, MecTo ee HaxoxgeHus (agpec) wu
pexuMm ee paboTbl. [pogaseL (MCNOMHMUTENL) pa3MeLLaeT Yka3aHHYH MHGOPMaLUMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WMarotoButenb (UcCnonHuTenb, NpOAaBel) - WHAMBUAOYANbHbLIA NpeanpuHMMaTtenb - OOMKEH
npegocTaBuUTb NoTpebutento  uHGOpMaUMIo O TOCYyLapCTBEHHOW perMcTtpaumMm M HaumMeHOBaHUU
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnu Bug peATenbHOCTU, OCYLLECTBMASEMbIA M3rOTOBMTENEM (UCMOMHUTENEM, NPOAABLOM),
NOAMNEXUT JNULEH3NPOBAHUIO U (ANM) MWCNOMHUTENb WMEET TOCYOAPCTBEHHYK aKKpeauTauuo, OO0
cBefeHus noTtpebutens ormkHa ObiTb gOBedeHa MHopMauusa O Buae OesATenbHOCTM W3roTOBUTENS
(vcnonHuTens, npogasua), HOMeEpe NUUEH3UM U (AnM) HOMEpEe CBUOETENbCTBA O rOCY4apPCTBEHHON
aKKpeauTauum, cpokax OeNCTBUS yKa3aHHbIX NULEH3UN 1 (M) CBUAETENLCTBA, a Takke uHdopmaums ob
opraHe, BblJaBLUEM YKa3aHHble NMULIEH3NIO U (MNK) CBUOETENLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdhopMauus, npegycMoTpeHHas nyHkTamy 1 1 2 HacTosLWen cTaTby, JOSKHA ObiTh AoBedeHa
0O CBefeHuss noTpedbuTenen Takke NpPW OCYLLECTBNEHWM TOProBnu, ObLITOBOrO W WHbIX BWAOB
obcnyXuBaHns NoTpedbuTenen BO BPEMEHHbIX MOMELLEHMSAX, HA ApMapkax, C JTIOTKOB U B APYIUX Cry4asix,
€ecnv TOproensi, ObITOBOE U WHble BuAbl OOCNYyXMBaHUA MNOTPEOUTENEN OCYLLECTBNATCA BHE
MOCTOSIHHOIO MecTa HaxoXaeHus npogasua (MCNonHUTEnNS).

Cratbsa 10. Hdopmauwms o ToBapax (paboTax, ycryrax)

KoHcynbTtaHTlnoc: npumMedaHue.

MoctaHoBneHnem [paButensctBa P® ot 15.08.1997 N 1037 ycTaHOBrEeHbl Mepbl MO
obecrneyveHnio HanMymsa Ha BBO3MMbIX Ha TeppuTtoputo Poccuickon ®egepaumm HeNpoaoBONbCTBEHHbIX
TOBapax MH(opMaLuun Ha PpyCCKOM SA3bIKe.

1. UsroTtoBuTensb (ucnonHuTens, NpogaseL) o0s3aH CBOEBPEMEHHO NPeAOCTaBNATbL NOTpeduTento
HeobOXoAMMYy0O U [OCTOBEPHYIO MWHopMauuio o ToBapax (pabortax, ycnyrax), obecnedmBaroLLyto
BO3MOXHOCTb MX MpaBunbHOro Bbibopa. o oTaenbHbIM Brgam ToBapoB (paboT, ycnyr) nepedeHb U
cnocobbl goBedeHus MHGOpMaumMM A0 noTpebutenst yctaHaenuearTca [MpaBuTenbCcTBoM Poccuinckon
depnepaumu.

2. Indopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3aTenibHOM Nopsifike AOMMKHA cogepXaTb:

HaVMEHOBAHME TEXHUYECKOrO perfnaMeHTa WM WHOE YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccunckon ®Pegepaumm 0 TEXHUMYECKOM PENYNUPOBaHMM U cBuaeTenbcTBylolee 06 ob6A3aTenbHOM
NOATBEPXKAEHUN COOTBETCTBUS TOBapa 0603HaYEHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBedeHust 06 OCHOBHLIX MOTPEOUTENbCKMX CBOMCTBAxX ToOBapoB (paboT, ycryr), B OTHOLUEHMU
NPOAYKTOB MUTaHWA CBEOEHUSA O cocTaBe (B TOM YMCIle HaMEHOBaHWE MCMONb30BaHHbLIX B Mpouecce
N3roTOBMEHNS NMPOAYKTOB NUTAHUSA MULLEBLIX 400aBOK, OBMONOrM4eckn akTMBHbIX 406aBOK, MHGOpMaLMSA
O HanmuMuMum B MNpoOAyKTax MUTAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM TEHHO-MHXEHEPHO-
MOOMMULMPOBAHHLIX OpPraHM3MoB, B CryyYae, €Cnu cogepXkaHue YKasaHHbIX OpPraHMsMOB B TakOM
KOMMOHEHTE COCTaBNsAET Oonee AeBATM OECATbIX MPOLEHTA), MULLEBOW LUEHHOCTW, Has3HaveHwun, ob
YCINOBUSAX NMPUMEHEHUS] N XPaHEHNS NPOAYKTOB NMUTaHMS, 0 cnocobax U3roToBIEHNUsI TOTOBLIX G, Bece
(obbeme), gaTte M MecTe W3roTOBMEHWS M YNakoBkM (pacdacoBKu) NPOAYKTOB MUTaHWS, a Takke



CBeJeHMs1 O MNPOTUBOMOKA3aHMAX ANA WX MNPUMEHEHUS NpW OTAENbHbIX 3aboneBaHusix. lMepeyeHb
ToBapoB (paboT, ycnyr), nHdopMauMs O KOTOPbIX AOMMKHAa cogepXaTb NPOTMBOMOKa3aHus Ons ux
NpYMEHeHWs Npu oTAenNbHbIX 3aboneBaHnsax, yTeepxxagaeTtcs NpasutenscteoMm Poccunckon ®enepaumu;
(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

ueHy B pybnsax v ycnoeBuss npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucrie npu
NpefoCTaBNEHUN KpeguTa pasMmep KpeauTta, MOSTHYK CyMMy, MOASeXallyto Bbinnarte notpedurtenem, u
rpacouk noraLleHnsa 3To CyMMbl;

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUIHbLIA CPOK, ECIN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosust 3aodeKTUBHOrO 1 6e30nacHOro UCnosb3oBaHus ToBapoB (paboT, ycnyr);

CPOK CNyXObl UNN CPOK FOAHOCTU TOBAPOB (paboT), yCTAHOBMEHHLIN B COOTBETCTBUN C HACTOSILLUM
3aKkoHOM, a Takke cBegeHNst 0 HeOBXOOUMbIX OENCTBUAX NOTPEOUTENSA NO NCTEYEHMUN YKa3aHHbLIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX NMPU HEBLINOMHEHUN TakNX OENCTBUN, ecnu ToBapbl (paboTbl) N0 NCTEYEHUU
YyKa3aHHbIX CPOKOB MPEACTaBMSOT OMNAcHOCTb ONSA KM3HW, 340POBbA M MMyLLECTBa NOTpeduTens wnm
CTaAHOBSATCS HEMPUIrOAHLIMM A1 UCMONb30BaHUA MO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HaMMeHOBaHWe (HauMEHOBAHWE) W3rOTOBUTENS
(vcnonHutens, npogasua), YNONHOMOYEHHOW OpraHu3auumM UIm YnosIHOMOYEHHOIO WMHOMBUAYaNbHOro
npegnpuHMMaTensi, MMNopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio o6 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBUSI TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NMYyHKTE 4 cTaTby 7 HacTosLwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmaLmio 0 NpaBunax Npogaxun ToBapoB (BbIMNOMHEHUS paboT, oka3aHUs YCnyr);

yKa3aHMe Ha KOHKPEeTHOe Mo, KOTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb ycnyry), w
MHGOPMALIMIO O HEM, ECIN 3TO UMEET 3HaYEeHMe, UCxoas U3 xapakrtepa pabdoTsl (ycnyrm);

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha ucnonb3oBaHme hOHOrpaMm NMpu okasaHuu pasBrekaTesibHbIX YCyr UCMONHUTENAMN
My3blKaIbHbIX NPOV3BEEHNN.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTaembii noTpebutenem ToBap Obin B ynoTpeOneHunm mnm B HEM YCTpaHsscs
HegoCTaToK (HegocTaTku), NoTpedbuTento fomkHa OblTe NpegocTaBneHa nHopmaums 06 aTom.

3. NHdopmaumsa, npegyCcMoOTpeHHas MyHKTOM 2 HacTosllen cTaTbu, AOBOAUTCA OO CBeAeHUs
notpebutenen B TEXHWYECKON AOKyMEHTauuu, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TMKETKaxX, MapKMPOBKOW MIM MHBbIM CNocoboM, NPUMHATBIM ANS OTAENbHbIX BWOOB TOBApoB (pabor,
ycnyr). NHdopmauus o6 obsizaTensHOM MNOATBEPXKAEHUM COOTBETCTBMS TOBApPOB MNPELCTaBNAETCA B
nopsigke M cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTternbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM PETYNMPOBAHNA, U BKITHOYAET B ce0s CBeAEeHUsI 0 HOMEPE OOKYMEHTA, MOATBEPKAAIOLLETO
Takoe COOTBETCTBUE, O CPOKE ero AencTBusi 1 06 opraHv3aumm, ero BblgaBLLEN.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3aL yTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratbs 11. Pexum paboTbl npogasua (McnonHuTens)

1. Pexxum pa6OTbI rocyaapcCrBeHHbIX, MyHULUMNArNbHbIX OpFaHI/I3aLI,I/IIZ TOpProBJ1n, ObITOBOIO M MHbIX
BMa0OB O6CJ'Iy)KI/IBaHI/IF| r|0Tpe6|/|Tene|7| yCTaHaBnmBaeTCA No peeHno COOTBETCTBEHHO OpraHoB
NCMNONHUTENBbHOW BNacTn Cy6'beKTOB Poccunckon <Dep,epau,v|14 M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexnm paGOTbI opranaau,vu?l, ocyulecTBnArWNX 0eATerIbHOCTb B cd)epax TOProBoro, ObITOBOrO
N UHbIX BNOOB OGCﬂy)KI/IBaHI/IFl r|0Tpe6|/|Tene|7| N HE YKa3aHHbIX B MYHKTE 1 HacTosiLEeN cTaTbK, a Takke
nHanBnayarnbHbIX ﬂpeﬂl'lpl/lHMMaTeJ'lelh yCTaHaBInMBaeTCA MU CaMOCTOATENIbHO.

3. Pexum pa6OTbI npoaasLa (I/ICI'IOJ'IHI/ITeﬂFl) aoBogunTcA OO0 cBeadeHuA FIOTpe6l/ITeJ'Iel7I N O0JDKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHUTENS, NPOAaBLaA) 3a HeHaanexailyo
nHdopmaumo o ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amenIMTENbHO MOMNyyYuTb MNpu
3aKnYeHnn gorosopa nHdopmaumio o Toape (paboTte, ycnyre), OH Bnpaee notpeboBaTb OT NpogasBua
(ucnonHuTens) BO3MeLEHNs YObITKOB, MPUYMHEHHBIX HEODOCHOBAHHBIM YKITOHEHMEM OT 3aKMYeHUs
JOroBopa, a ecnu LOroBop 3aKM4eH, B pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMOSIHEHUS U NoTpeboBaTb
BO3BpaTa yniadyeHHoN 3a TOBap CyMMbl U BO3MELLEHNS OPYTrUX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Mpn oTkase OT wWCNOMNHeHWs AoroBopa noTpebutens o6s3aH BO3BpaTUTb ToBap (pesynbTart
paboTbl, yCnyru, ecny 3aTo BO3MOXHO MO UX XapakTepy) npogasLy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpogaeey (McCNonmHWTENb), HE NPEAOCTaBMBLUMIA MNOKynaTento MOMHOM W  [OCTOBEPHON
nHdopmaumm o ToBape (paboTte, ycrnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHkTamn 1 - 4
ctatby 18 wnm nyHkTom 1 ctatb 29 HacTosilwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HUMKLLME MOChe ero nepegayn notpedbutento BCNeacTBne OTCYTCTBUS Y HEFO Takow MHApopMaLMn.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. lMpu nNpuuvHEeHWM Bpeda >XU3HW, 300POBbID UM MMYyLLECTBY MOTpeduTens Bcneacteve
HenpeaoCcTaBeHnst eMy MorTHOW M JOCTOBepHON MHpopmauum o ToBape (pabote, ycnyre) notpebuTens
BnpaBe noTpeboBaTb BO3MELLEHMSA TAaKoro Bpeaa B NOpsake, NpegyCMOTPEeHHOM cTaTben 14 HacTosLero
3akoHa, B TOM 4ucrie TMOfHOMO0 BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX MNPUPOOHBIM OObBbEKTaM,
HaxoasLWwmMmcs B COGCTBEHHOCTY (BrageHnn) notpeduTens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lpu paccmoTpeHnn TpeboBaHM nNOTpPebuTens O BO3MELLEHUU YObITKOB, MNPUYUHEHHBIX
HEOCTOBEPHOW WM HeAOCTaTOYHO MoNHoW uHdopmaunen o Toeape (paboTte, ycrnyre), HeoOXoaAMMOo
NCXoOouTb U3 MpeanonoxeHnss o6 oTCyTCTBUM y NOTPeOMTENsa chneumanbHbIX MO3HAaHUA O CBOWCTBAxX U
XapakTepuctukax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBMTENS (MCMOMHMTENs), NpoAaBua, YNOMHOMOYEHHOM
opraHusaumm Unu ynoriHOMOYEHHOTO MHOVBMAYaNbLHOro NpeanpuHMMaTens, MMnopTepa) 3a HapyLleHue
npae noTpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB nNoTpebuTenen N3rotoBUTENb (UCNOMHUTENb, NPOA4aBeL, YNONTHOMOYEHHast
opraHusauusi WM YNofiHOMOYEHHbI  WHAMBWMAYANbHbLIA  NpeanpuHMMaTens, WMMIOPTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn VHOe He YCTAHOBMEHO 3aKOHOM, YObITKM, MNpPUYMHEHHbIE MOTPedbuTento, nognexat
BO3MELLIEHUIO B MOSHON CyMMe CBEPX HEYCTOMKM (MEeHU), YCTAHOBITEHHOW 3aKOHOM WITM JOTOBOPOM.

(n. 2 B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnmata HeycTOMKM (MeHn) u BO3MeLLleHMe YObITKOB He OCBOOOXOAKT W3roTOBUTENS
(vcnonHutens, npogasLa, YNOMHOMOYEHHYH OpraHuM3auuilo Uy YMONTHOMOYEHHOTO MHOMBUAYaNbHOIO
npegnpuHMMaTensi, UMnopTepa) OT UCMOSHEHUS BO3MOXEHHbIX HA Hero obs13aTenbCcTB B HaType nepes
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NarotoBuTeNb (MCNONHUTENDb, MPOAABEL,, YNONTHOMOYEHHAA OpraHn3auusa UKn YNnorTHOMOYEHHbIN
UHAMBMAOYanNbHbIA  NpeanpuHMMaTens, WUMNopTep) ocBoboXgaeTcs OT  OTBETCTBEHHOCTU  3a
HeucnosnHeHve o0s3aTenbCTB UM 32 HeHagnexallee MCNosfiIHeHWe 00A3aTenbCTB, eCn AOKaXeT, YTo
HeucrnonHeHve 00A3aTenbCTB WU UMX HeHaanexawee MWCMNOSIHEHWE MPOU3OLISIO  BCneacTeue
HEeNpPeoaoNIMMON CUIbl, a Takke Mo MHbIM OCHOBaHUSAM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpedbutena o6 ynnate HeEYCTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WIv
JOroBOpPOM, noanexar yAOBEeTBOPEHUIO N3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNOTHOMOYEHHON
opraHusauMen WnuM  yrnoriHOMOYEHHbIM  WHAMBMAYaANbHBIM  NpegnpuHMMaTeneM, WMMIOPTEPOM) B
[006pPOBONLHOM NOPSAKE.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lNpn ypooBneTBOpeHWM cyooM TpeboBaHWM NOTPEOUTENs, YCTaHOBIEHHBLIX 3aKOHOM, CyA
B3bICKUBAET C MW3rOTOBUTENS  (MCMOMHUTENS, MpodaBua, YMNOMHOMOYEHHOW OpraHu3auMn  unu
YMOMHOMOYEHHOIO  UHAMBUAYaANbHOTO  MNpeanpuHMMaTens, uMnoptepa) 3a HecobniogeHne B
000OpOBOMBHOM MopsgKke yOOBMETBOPeHUs TpeboBaHM noTpebutens wtpad B pasMepe NSATbAECAT
MPOLEHTOB OT CyMMbI, NMPUCY>KOEHHOW Cy4OM B MONb3y Notpedutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHvem B 3awmTy npaB notpebutens BbiCTynawT oOOLECTBEHHblE OObEAMHEHUS
notpeburtenen (Mx accoumnalmm, coro3bl) UK OpraHbl MECTHOrO CaMOyMpaBneHus, NATbLAECAT NPOLIEHTOB
CYMMbI B3bICKAHHOIO LUTpada nepedncnsanTcs ykazaHHbIM 0b6beguHeHuaM (MX accoumaumsmM, Cor3am)
UK opraHam.

Cratbsa 14. mywlecTBeHHas OTBETCTBEHHOCTb 3a Bpe/, NPUYMHEHHbIN BCNEACTBUE HELOCTaTKOB
ToBapa (paboTbl, ycryru)



1. Bped, nNPUYMHEHHBIA KWU3HW, 340POBLID WM UMYLLECTBY NOTpedOuTensa BCReacTBue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELIENTYPHBLIX UM MHbIX HEQOCTaTKoB ToBapa (paboTbl, ycnyru),
NOAMNEXUT BO3MELLLEHMIO B NMOSTHOM 0ObeME.

2. lpaBo TpeboBaTb BO3MeELLEHVS Bpeda, NPWYUMHEHHOro BCREACTBUME HEeOOoCTaTKoB ToBapa
(paboThbl, ycnyru), Npu3HaeTcsa 3a ntobbiM NOTEPNEBLLMM HE3ABUCUMO OT TOTO, COCTOSN OH B JOTOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNOMHUTENEM) UIN HET.

3. Bpen, NpUYMHEHHbIN XN3HW, 300POBbLI0 UMM MMYLLIECTBY NOTPEOUTENS, NOANEXNUT BO3MELLEHUIO,
€CInv Bpef, NPUYNHEH B TEYEHNE YCTAHOBMEHHOMO CPOKa CryObl UMK CpoKa rogHoCTK ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTtat paboTbl) fomkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamMu 2, 4
ctatbm 5 HacTosiwero 3akoHa CPOK CIyXObl MMM CPOK TOOHOCTW, HO OH He YCTaHOBMEH, nnbo
notpebutento He Gbina npegocTaBneHa MofiHasi M JOCTOBEpHasi MHopMauus O CPOKe CrnyXObl Mnu
CpoKe rogHocTu, nvMbo noTpedbutenb He Obin NPOUMHMOPMUPOBAH O HEOOXOAMMBbIX OEWCTBUSIX MO
NCTEYEHMN CpoKa CrykObl MNU Cpoka FOQHOCTU WM BO3MOXHbIX MOCNEACTBUSAX MPU HEBLINONTHEHWN
yKa3aHHbIX OeNcTBMi, Nnbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnsier
ONacHOCTb NSl KWU3HW W 300POBbsl, Bped MOAMEXUT BO3MELLEHUIO HE3ABUCMMO OT BPEMEHU €ro
NPUYNHEHWUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUMM C NYHKTOM 1 cTaThn 5 HacTosAwero 3akoHa M3roToBUTenNb (MCNOMHUTENDB) HE
yCTaHOBWIT Ha ToBap (paboTy) cpok crybbl, Bpea NoANEXUT BO3MELLEHUIO B Crly4ae ero npuynHeHns B
TeYeHNe [ecsaTu neT Cco OHA nepedayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepejayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBNEHMS ToBapa (OKOHYaHWS BbINOMHEHUsSI paboThl).

Bpea, NpuYMHEHHbI BCNeACTBME HELOCTATKOB TOBApa, NOASIEXUT BO3MELLEHNIO MPOAABLOM UMK
N3roToBUTENEM TOBapa Mo BbIOOPY NOTEPMEBLUErO.

Bpea, NpuWYMHEHHBIM BCREACTBME HeOoCTaTKoB paboTbl UMW YCIyrv, MOOJIEXUT BO3MELLEHMIO
NCMNOMHUTENEM.

4. NaroToBUTENb (MCMOSNHUTENbL) HECET OTBETCTBEHHOCTL 3a BPEA, MPUYMHEHHbIV XXNU3HW, 300POBbI0
UNn NMyLLLeCTBY NOTPebuTens B CBA3M C MCMONb30BaHMEM MaTepuanos, 060pyaoBaHWs, UHCTPYMEHTOB U
WHbIX CpencTB, HeobXoOAuMbIX ANs NMPOWM3BOACTBA TOBApPOB (BLIMOMHEHUS paboT, OKasaHua YCnyr),
HEe3aBMCMMO OT TOrO, MO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHWUI BbIABUTL MX 0CODble CBOWCTBA
WK HeT.

5. UsrotoBuTtens (MCNONHWUTENb, NPOAABEL) OCBOOOXOAETCS OT OTBETCTBEHHOCTU, ECIN OOKAXKET,
4YTO Bpeq NPUYUHEH BCNeaCcTBUE HEMPEOSONTMMON CUIbl UM HapyLLUEHUA NOTpebuTenem yCTaHOBMEHHbIX
npaBun NCMONb30BaHUSA, XPaHEHNs1 UM TPAHCMOPTUPOBKM ToBapa (paboTkl, ycnyru).

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbin  Bpef, MPUYMHEHHbIW NOTPEOUTENO BCMEACTBUE HAPYLUEHWUS M3rOTOBUTENEM
(vcnonHuTenem, NpodaBLOM, YNOSIHOMOYEHHON OpraHu3aumen Unmn ynosTHOMOYEHHBIM MHOMBUAYaNbHLIM
npegnpuHMMaTenem, UMMNOpPTEPOM) MpaB NOTpPebuTens, nNpeayCcMOTPEHHbIX 3aKOHAMW W MpPaBOBbLIMU
aktamu Poccuiickon ®efepaumn, perynmpyoLwymMm OTHOLWEHNS B 00nacTy 3awuThbl npaB noTpeduTenen,
NMOAMNEXUT KOMMEHCAUMM MPUYMHUTENEM Bpeda Mpv HanuuMu ero BuHbL. Pasmep komneHcaumu
MOparbHOro Bpeda Onpefensercs CyqoM W He 3aBUMCMT OT pasmepa BO3MELLEHUS UMYLLECTBEHHOMO
Bpeaa.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumss  mMopanbHOro  Bpeda  OCYLUECTBMSETCA  HE3aBUCMMO  OT  BO3MELLEHUS

NUMYLLECTBEHHOIO Bpeda U NOHECEHHbIX NOTpebuTenem ybbiTKOB.

Cratbsa 16. HegencTBUTENBLHOCTL YCITOBUIA 4OTOBOPA, YLLEMISALWMNX NpaBa noTpedutens

1. YcnoeBus [oroBopa, ylemnsawowme npaBa notpebutens Mo CpaBHEHWIO C MpaBuiamu,
YCTaHOBIMEHHBbIMW 3aKOHaMW UMW WHbIMKM NpaBoBbiMM akTamu Poccuiickon ®Pegepauum B obnactu
3aluTbl NpaB NoTpedbuTenen, NpU3HaTC HeAeNCTBUTENTbHbIMM.

Ecnu B pesynbTate UCMNOMHEHNS 4OroBOpa, YLLEMIISIOLEro nNpaBa NoTpPeduTens, y HEro BO3HMKIU
ybbITKM, OHM NognexaTt BO3MELLEHWIO N3roToBUTENeM (MCNONMHMUTENEM, NPOAABLIOM) B MONTHOM obbeme.

2. 3anpewaeTtca obycnosnueatb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
NprvobpeTeHNEM WHbIX ToBapoB (paboT, ycnyr). YObITKM, MpUYMHEHHbIE NOTPEOWTENIO BCneacTeve
HapyleHns ero npaBa Ha cBoOOAHbIN BbIOOp ToBapoB (paboT, ycnyr), BO3MeLLaloTCs MpOAaBLIOM
(ncnonHuTenem) B NofHOM ob6beme.

3anpewaetcs obycrnoenuBaTh YAOBNETBOPeHME TpeboBaHUA nNoTpedbutenen, NpeabsBnsieMbiX B
TEeYEeHNe rapaHTUMHOIO CPOKa, YCIOBUSAMM, HE CBA3aHHLIMM C HegOCTaTkaMy ToBapoB (paboT, ycnyr).
(ab3aL BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaaeel, (ncnonHuTenb) He Bnpaee 6e3 cornacus NoTpebuTens BbIMOMHATL JOMNOMHUTENBHbIE
paboTbl, ycryrn 3a nnaty. MNoTpebutenks BnpaBe oTka3aTbCsA OT onnaTbl TakMx paboT (ycnyr), a ecrnv OHK



onnaveHbl, NOTpebuTens BnpaBe noTpeboBaTb OT npoAaBua (MCMOMHWTENs!) BO3BpaTta YMnadeHHoW
CYMMBbI.
(n. 3 B peqa. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 17. CynebHas 3awmTa npas notpeburenen

1. 3awwmTta npaB noTpeduTenen OCyLLLECTBNSIETCSA Cy40M.

2. Vickn o 3awuTe npaB notpebutener MoryT ObiTb NpegbsBreHbl No BbIOOpy McTUa B cyg Mo
MecTy:

HaxoXdeHUs opraHv3aunm, a ecnu OTBETYUKOM SBMSIETCA MHAMBUAYalNbHbIA NpeanpuHMMaTens, -
€ro XWUTEeNbCTBa;

XUTEnbCTBa Unu npebbiBaHMsA NCTUA;

3aKMOYEHNS UM NCMIOSTHEHMS 40roBopa.

Ecnu nck kK opraHmsauum BbiTEKaeT M3 AeATenbHOCTU ee unuana unm nNpeacTaBUTENbCTBA, OH
MOXeT ObITb NPeAbSBIIEH B Cyf, N0 MECTY HaxoXaeHusi ee omnuana unm npeactaBUTeNbCTBA.

(n. 2 B peqg. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu Mo wnckam, CBA3aHHBIM C HapyLEHWEM UX MpaB, a Takke YMNONTHOMOYEHHbIV
denepanbHbI OpraH MCMOMHUTENbLHOW BRAcTM NO KOHTpPoON (Hag3opy) B obnactv 3awuTbl npaB
notpebutenen (ero TeppuTopUanbHbie OpraHbl), a Takke UHble dedeparnbHble OpraHbl UCMONHUTENBHON
BMacTW, OCYLLECTBNSOLWNE (PYHKLMN NO KOHTPOMO U Haa3opy B obnactu 3awutel NpaB notTpebutenen un
GesonacHocTn ToOBapoB (paboTt, ycnyr) (MX TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
caMoyrnpaBreHusi, obLecTBEHHblE 0ObeauHeHUs noTpebutenen (Mx accouuauun, Cor3bl) MO UCKaM,
npegbsiBNsieMbiM B MHTepecax MoTpeduTens, rpynnbl MoTpebuTenen, HeonpeneneHHoro Kpyra
notpebutenen, ocBoOOXOalTCA OT ynnatbl FOCYAAPCTBEHHOW MOLWSMHBI B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B peqa. ®epepansHoro 3akoHa oT 02.11.2004 N 127-93)

Maea II. 3ALLIUTA NMPAB MOTPEBUTENEN NMPU NPOOAXE
TOBAPOB MNOTPEBUTENAM

Cratbsa 18. NpaBa noTpeduTtens npn obHapy>XeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnyvyae obHapyxeHWs B TOBape HeQOCTaTKOB, €CMv OHW He Dbl OroBOpEHbI
npogasLoM, No cBoemy BblIGOpy Bnpase:

noTpeboBaTb 3aMeHbI HA TOBap 3TON XXe Mapku (3TWX e Moaenu u (Mnu) apTukynay);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYyron mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLUM
nepepac4eToM NOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro YMeHbLLEHWS MOKYNHOWN LieHbl;

notpeboBatb He3ameanuTenbHOro 6e3BO3Me3QHOro YCTpPaHeHUst HeOoCTaTKoB ToBapa wnu
BO3MeELLEHUS PACXOAO0B Ha MX UCMpaBreHre noTpebutenem unun TpeTbMm NULIOM;

OTKasaTbCA OT MCMOMHEHWs 4OoroBopa Kynnu-npoaaxu u notpeboBaTtb BO3BpaTa ynnadeHHOW 3a
ToBap cymmbl. [lo TpeboBaHMIO nNpogaBua M 3a ero cyeT NOTpebuTenb LOSMKEH BO3BpaTUTbL ToBap C
HegocTaTKamu.

Mpn atom noTpebutens Bnpase NoTpeboBaTh Takke NOMHONO BO3MELLEHNS YObITKOB, MPUYUHEHHbIX
emMy BCNeacTBMe MNPOAaXKW ToBapa HeHagnexalwiero kadectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHble HacToAWwMM  3aKOHOM AN yOOBNETBOPEHMS  COOTBETCTBYWOLLMX TpeboBaHui
notpedurens.

B OTHOLEHWN TexHWYeckn CNOXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHUs B HeM
HeQOoCTaTKOB BripaBe OTKa3aTbCsl OT UCMOSTHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa
ynravyeHHOW 3a Takon ToBap CyMMbl NMbo npeabsBuTb TpeboBaHWe O ero 3ameHe Ha ToBap ITOW Xe
Mapku (Mogenw, apTuMKyna) wnm Ha Takow e ToBap JApyrom mapku (mMogenu, apTukyna) c
COOTBETCTBYIOLLUMM MNepepacyeToM MOKYMHOM LeHbl B TeYeHue NATHaguatu OHen co AHA nepedadv
notpebutenio Takoro ToBapa. [lo wucTeyeHuM 3ITOro Cpoka ykasaHHble TpeboBaHMsa nognexar
YyAOBNETBOPEHUIO B OQHOM M3 CEeAYIOLLMX Cry4aes:

0BHapy>KeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHVe YyCTaHOBMEHHbIX HAacTOSALWMM 3aKOHOM CPOKOB YCTPaHeHWs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA ToBapa B TeYeHWe Kax[oro roga rapaHTUAHOrO cpoka B
COBOKYMHOCTU Gonee 4yem Tpuauatb OHEN BCNeAcTBME HEOAHOKPATHOrO YCTpPaHeHWs1 ero pasfunyHbIX
He40CTaTKOB.

lMepeyeHb TexHUYECKM CrIOXKHbIX ToBapoB yTBepxaaeTcs [lpaBuTenbcTBOM Poccuickon
depnepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)



2. TpeboBaHus, ykasaHHble B MyHKTE 1 HaCTOsILLEN cTaTbW, NPELbLSABNAOTCA NoTpedbutenem
npogasuy MO0  YNOMHOMOYEHHOW  OpraHu3auuMm WAM  YNONIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BnpaBe NpeabsaBUTL TPEOOBAHMSA, yka3aHHble B ab3auax BTOPOM U MATOM NMyHKTa
1 HacTosillen cTaTbW, W3rOTOBUTENHO, YMNOMHOMOYEHHOW OpraHmsauum WnvM  YNosIHOMOYEHHOMY
NMHAMBUOYaNbHOMY NPeANnpUHMMATENIO, UMMOPTEPY.

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsiBnenns atux TpeboBaHM noTpebutenb BripaBe BO3BPaTUTbL W3rOTOBUTENIO UMK
UMMNopTepy TOBap HeEHaANexallero kadecTsa 1 noTpeboBaTb BO3BpaTa yniia4eHHON 3a HErO CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepanbHbint 3akoH oT 25.10.2007 N 234-93.

5. OtcyrctBMEe y nOTpedOMTENA KACCOBOMO WM TOBAPHOMO 4Yeka MO0 MHOrO [OKYMEHTa,
yOOCTOBEPSAIOLWMNX (hakT U YCNOBUSA TMOKYMKM TOBapa, He SABMSETCA OCHOBAaHWEM [Afi OTKa3a B
YOOBMETBOPEHUMN €r0 TPEOOBaHWN.

Mpopasey,  (M3roToBUTEND), YMOMTHOMOYEHHas  OopraHv3auus UNn  yNOrTHOMOY€EHHbIN
MHAMBUAOYanNbHLIN NpegnpyHuMaTenb, UMNopTep obsi3aHbl NPUHATL TOBap HEHaAmnexallero kavyecTtsa y
notpebutensa n B cryvyae HeobXooMMOCTU NMPOBECTM NPOBEPKY KadecTBa ToBapa. MNMoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o npuvuMHax BO3HUKHOBEHWS HEOOCTATKOB ToBapa nNpoAasel, (M3roToBUTENb),
YMOMHOMOYEHHaA OpraHu3aLms Unu ynonHOMOYEHHbIA UHAUBUAYarNbHLIN NpeanpuHuMaTenb, UMNopTep
00a3aHbl MPOBECTM 3KCMEPTU3y TOBapa 3a CBOWM CYeT. JKCrnepTusa ToBapa MPOBOAMTCA B CPOKW,
yCTaHoBMeHHble cTatbamu 20, 21 n 22 HacToswero 3akoHa Ans YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuin noTpedbutens. MNoTpebutens BNpaese NpUCYTCTBOBaTL NPY NPOBEAEHMN 3KCMEPTU3bI TOBapa
N B cryvae Hecornacusi ¢ ee pesynbTataMy OCMOPUTb 3aKMOYEeHWe TakoW 3JKCNepTusbl B cygebHoMm
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pe3ynbTate aKCnepTusbl ToBapa yCTAHOBIEHO, YTO €ro He4OCTaTKN BO3HUKNW BCNEACTBUE
0bCTOATENBLCTB, 3a KOTOpblIE HE OTBEYAET NpoAaBeL, (M3roToBUTENb), NOTpedbuTenb 06s13aH BO3MECTUTL
npogasLly (M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHM3aummM uUnu ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuHMMaTento, MMMOPTEPY pacxodbl Ha MPOBELEHME 3KCMEPTU3bl, @ TaKkKe CBsI3aHHble C €ee
NpPOBEAEHNEM pPacXobl HA XpaHEHNE U TPaHCMOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpogaBey (M3roTOBUTEMbL), YMNOHOMOYEHHAs  OpraHu3auus WM YNofIHOMOYEHHbIN
MHAMBUAOYanNbHLIA NpeanpuHMMaTens, UMMNOPTEP OTBEYaeT 3a HegocTaTku ToBapa, Ha KOTOPbIA He
YCTaHOBIEH FapaHTUMHBIA CPOK, €CNN NOTPebuTEeNb AOKAXET, YTO OHM BO3HMKNKM OO Mepedadvn Tosapa
noTpebuTento unmn No NpMYMHam, BO3HUKLLMM 0 3TOFO0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMn ToBapa, Ha KOTOpPbIA YCTAHOBMIEH rapaHTUMHbLIA CPOK, NpoAaBeL, (M3roTOBUTEND),
YMOMTHOMOYEHHaA OpraHu3aLms Unu ynonHOMOYEHHbIA UHAUBUAYamNbHLIN NpeanpuHuMaTenb, UMNopTep
OTBEYaeT 3a HedoCTaTKM TOBapa, €CNM He [OOKaXeT, YTO OHM BO3HWMKNW Mocre nepejadn ToBapa
notpebutento BcneacTBMe HapyleHus noTpebuTenem npaBuil  UCMONb30BaHUSA, XPaHEHUS UK
TPaHCMOPTUPOBKN TOBapa, AENCTBUN TPETbMX MWL, UM HENPEOLONTMMON CUMbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCoM Goree NsTu KMnorpammoB OJ151 PEMOHTA,
YUEHKN, 3ameHbl U (Mnn) BO3BpaT MX MOTPeOUTEN0 OCYLLECTBASKTCA cunamMm M 3a CYeT npogasua
(n3rotoBUTENS,  YNONMHOMOYEHHOW  OpraHuM3auumM WM YNOMMHOMOYEHHOIO  MHOMBUAYaNbHOro
npegnpuHMMaTens, umnoprtepa). B cnyvyae HeucnonHeHuss [aHHOM 06s13aHHOCTM, a Takke Mnpu
OTCYTCTBMM nNpoAaBua (M3roToBUTENS, YMOMTHOMOYEHHOW OpraHvM3aumm WM YNosTHOMOYEHHOTO
WMHAMBUOYaNbHOro NpeanpuH1UMarens, umnopTepa) B MecTe HaxoxaeHus notpebutens goctaeka u (Mnm)
BO3BpaT YKa3aHHbIX TOBApOB MOryT OCYyLIeCTBNATbCA notpebutenem. [lpy a9ToM npoaasey
(n3rotoBUTENb,  YMNOMHOMOYEHHAs  OpraHu3auMs WM YNOJSIHOMOYEHHbI  MHOMBUAYArbHbIN
npegnpuHMMaTens, MMNopTep) 06s3aH BO3MeCTUTb MOTPeOUTEN0 pacxodbl, CBA3aHHbIE C OOCTaBKON U
(Mnn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peqa. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsiBreHnst NoTpedutenem TpeGoBaHNin B OTHOLLEHUM HeQOCTaTKOB ToBapa

1. lMoTpebuTtens BnpaBe npeabsBUTL MPeayCMOTPeEHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHMa K npodaBuy (M3rOTOBMTEMO, YMOTHOMOYEHHOW OpraHM3auum Wnn YrnosIHOMOYEHHOMY



MHAMBUOYanNbHOMY MpeanpuHUMaTento, UMMNopTepy) B OTHOLUEHWM HEeOOCTaTKOB TOBapa, €CMU OHU
obHapyXeHbl B TEYEHWNE rapaHTUIAHOIO CpoKa MU CpoKa rogHOCTMU.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapoOB, Ha KOTOPblE rapaHTUMHbLIE CPOKU UIN CPOKU FOAHOCTM HE YCTaHOBIEHbI,
notpebutens BnpaBe NPeobsBUTL yKasaHHble TPeboBaHMS, ecnv HeAOoCTaTkM TOBApOB OOHapyXeHbl B
pa3yMHEIN CPOK, HO B Mpefenax ABYX NET CO OHS nepefayun ux notpeburtento, ecnu 6onee anutenbHble
CPOKM He yCTaHOBIEHbI 3aKOHOM MITM JOTOBOPOM.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUIAHBIA CPOK TOBapa, a Takke CPOK ero cnyx0Obl NCYUCIIAETCS CO AHSA nepefadyn ToBapa
notpebutento, ecnn wWHOe He MpeaycMoTpeHo pJoroBopoM. Ecnm geHb nepegadnm  yCcTaHOBUTH
HEBO3MOXXHO, 3TU CPOKU NCHUCTISAKOTCA CO AHS U3roTOBMEHMS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX TOBapoB (00yBW, ogexabl M MPOYMX) 3TU CPOKM WCHUCTIAKOTCA C MOMEHTa
HaCTyMfeHns COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMEHMST KOTOPOro onpenensiercss COOTBETCTBEHHO
cybvektamm Poccuiickon ®Pefepauum Mcxogs W3 KIMMAaTUYECKMX YCINOBUMI MeCTa HaxXOXOeHUs
notpeburtenen.

Mpu npogaxe ToBapoB No obpasuam, MO MOYTE, a TakKe B CMy4vasix, €CM MOMEHT 3aKIo4YeHus
JoroBopa Kynnu-npodaxum W MOMEHT nepedayn ToBapa NoTpebuTento He CcoBMagarwT, 3TU CPOKU
NCYMCNAIOTCA CO OHA [OCTaBkM ToBapa mnoTpebuTtento. Ecnn notpebutenb nuweH BO3MOXHOCTU
ncrnonb3oBaTe TOBap BCMeACTBME OOCTOATENLCTB, 3aBMCALMX OT npoAaBua (B 4acTHOCTW, ToBap
Hy)X0aeTcss B CneumanbHOW YCTAHOBKE, MOAKMYEHUM unm cOopke, B HEM WMEKOTCS HeaocTaTtku),
rapaHTUIHbBIA CPOK He TeyeT A0 YCTpaHeHWs NPOAaBLOM TakuMx obCTosATenbCcTB. Ecnn geHb JgocTaBky,
YCTaHOBKW, MOAKMYEHMs, COOpKM TOBapa, YCTpPaHEeHWs 3aBUCALLMX OT MnpopaBua obCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPeOUTENb HE MOXET WCMONb30BaTb TOBap MO HA3HAYeHWIo, onpenenutb
HEBO3MOXXHO, 3TN CPOKWN CHUCTIAIOTCS CO AHSA 3aKMOYEHMs JOroBopa Kynnu-nNpoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, uckntoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpeaensieTcs NepnogoM, UCHMCNSIEMbIM CO [HS M3rOTOBMEHMS TOBapa, B
TEYEHNE KOTOPOro OH MPUrOAEH K WCMONb30BaHWIO, WM AAaToW, OO0 HACTYNIEeHWst KOTOPOW ToBap
NPUrogeH K UCNonb30BaHMI0.

MpooomKMTENBHOCTL  CpOKa TFOAHOCTM TOoBapa [LOfKHA COOTBETCTBOBATb 00A3aTENbHbLIM
TpeboBaHuaM K 6e3zonacHocTM ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMITEKTYOLWMNE U3LENUS U COCTABHbIE YacTu
OCHOBHOTO TOBapa. apaHTUMHbIE CPOKN Ha KOMMIIEKTYIOLLME U3OENUSI U COCTaBHbIE YacTU UCHUCASIOTCS
B TOM X€ NOpsiAKe, YTO U rapaHTUMHbLIA CPOK HAa OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM Ha KOMMIEKTYLWMEe W3OenvMs M COCTaBHble 4acTuM TOBapa CuYMTaroTCs
paBHbIMW FApPaHTUMHOMY CPOKY Ha OCHOBHOE M34enuve, ecnvm WMHOEe He YCTaHOBMEeHO [oroBopomM. B
crny4vae, ecnu Ha KOMMMEKTyHLlee M3genve M COCTaBHYH 4acTb TOBapa B [OroBOPE YCTaHOBIEH
rapaHTUWHBIA CPOK MEHbLUEA MPOOOSPKUTENBHOCTM, YEM rapaHTUMAHBbIA CPOK HAa OCHOBHOE Wu3genuve,
notpebutensb Bnpase NpegbsaBUTb TPEOOBaHWS, CBSI3aHHbIE C He4OCTaTKaMy KOMMIEKTYIOLWEro n3aenms
N COCTaBHOM YacTu ToBapa, Npu ux obHapyXeHu B TeYEHNEe rapaHTUMHOIO Cpoka Ha OCHOBHOE M3genue,
€CI MHOE He NMpeayCMOTPEHO JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha  komnnekTywlwlee  u3genue  yCTaHOBMEH  FapaHTUMHBLIA ~ CpoK  Oornbluen
NPOAOIMKUTENBHOCTA, YEM FapaHTUMHLIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BrpaBe NpeabsBUTb
TpeboBaHMA B OTHOLUEHWM HEOOCTaTKOB TOBapa NpU YCNOBMKU, YTO HEOQOCTAaTKM KOMMEKTYOLLErO
n3gennst obHapyxeHbl B TeYEHMEe rapaHTUMHOIO Cpoka Ha 3TO U3Jdenue, He3aBMCMMO OT UCTEYEHUs
rapaHTMIMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTOsILLEN CTaTbe, AOBOAATCA OO CBeAeHMs noTpebutens B MHopmauum
0 ToBape, NpefocTaBnsieMon NoTpebuTento B COOTBETCTBMU co cTaTber 10 HacTosiLero 3akoHa.

5. B cniyyasix, Korga npegyCMOTPEHHbIV JOTOBOPOM FapaHTUAHbBIA CPOK COCTaBISieT MEHee OBYX
netT W HegocTaTkM ToBapa OOHapyXeHbl MOTPeOuTeneM Mno MCTEYEHUW rapaHTUAHOIO CpoKa, HO B
npegenax [AByx IeT, notpebutenb BnpaBe nNpeobsiBUTL NpoAaBLy (M3roToBUTEN) TpeboBaHwus,
npenycMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa, ecrniv AOoKaXeT, YTO HeLoCTaTKM ToBapa BO3HUKIN
00 ero nepegayn notTpebuTento unm no NpuyMHam, BO3HMKLLMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH ®PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B criyyae BbISIBNEHNSA CYLLECTBEHHbIX HE4OCTATKOB TOBapa NoTpebutenb BnpaBe NpegbsBuTb
N3roToBUTEMO  (YMOMTHOMOYEHHOW  OpraHmsauum  UNu  YNOSIHOMOYEHHOMY  WHAMBWUAYarbHOMY
npegnpuHMMaTento, uMmnoptepy) TpedoBaHne o 6e3B03ME3AHOM YCTPAHEHNM TaKMX HEOOCTaTKOB, €CNU
OOKaXKeT, YTO OHM BO3HUKMNM A0 nepefayun ToBapa NoTpedbuTento unmn no Npu4nHam, BO3HMKLLUM 4O STOro
MOMeHTa. YKa3aHHoe TpeboBaHne MOXET ObITb MpeabsiBNEHO, eCr HeQOCTaTKN ToBapa 0OHapy>XeHb! No
NCTeYeHMn OBYX NET CO OHs nepefayn ToBapa NoTpedbutento, B TEYEHWE YCTAHOBIIEHHOTO Ha TOBap



cpoka cnyxbbl unn B TeveHMe [JecATM NeT COo OHS nepefjady ToBapa noTpebuTtento B criyyae
HeyCTaHOBMEHMS cpoka crnyxObl. Ecnn ykasaHHoe TpeboBaHWe He y40BNETBOPEHO B TEYEHNE ABadLaTU
OHeN Co OHs1 ero npegbsiBNeHust NnoTpedbutenemMm mnm obHapyXeHHbIN UM He4oCTaToK TOBapa SBMNSAETCS
HeyCTpaHUMbIM, NOTPebuTensb No cBoemy BbIGOPY BNpaBe NpeabsiBUTb U3rOTOBUTEMIO (YMONTHOMOYEHHON
opraHusaumMmM Unu  ynoriHOMOYEHHOMY WHOVBMAYanbHOMY MNpeanpuHMMaTento, MMMNOpTeEpPYy) WHble
NnpenycMOTPEHHble NMyHKTOM 3 cTatbk 18 Hactoswero 3akoHa TpeboBaHuMs WM BO3BpaTUTb TOBap
N3roToBUTEM0  (YMONTHOMOYEHHOW  OpraHmMsauum  Unu  YNOSIHOMOYEHHOMY  WHAMBWUAYarbHOMY
npegnpuHMMaTento, MMNopTepy) 1 notpeboBaTe Bo3BpaTa yniavyeHHON AEHEXHOW CYMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HedoCTaTKOB ToBapa M3rotoButernem (MpogasBLOM, YNOMHOMOYEHHOMN
opraHmsaumen Unmn ynonHOMOYEHHBIM MHAUBUAYaNbHLIM NpeanpuHumMaTenem, MMNoOpTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHMs] HedoCTaTKoB ToBapa He onpedeneH B MUCbMEHHON dopme
COrMalleHNEeM CTOPOH, 3TU HEOOCTAaTKU [JOSDKHbI ObITb yCTpaHeHbl U3rotoButerneMm (MpogasLOM,
YMOMMTHOMOYEHHOW OpraHusauven WnyM  YNOSTHOMOYEHHbIM  UHAMBUAYaAlbHbIM  NPeAnpUHMMAaTENEM,
UMMNOPTEPOM) He3aMefnfUTENbHO, TO €CTb B MUHUMASbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AN UX
YyCTpaHeHus1 C y4eToM OObIMHO MpuMeHsieMoro crocoba. Cpok yCcTpaHeHWst HeLOoCTaTKOB TOBapa,
onpeaensieMbii B MMCbMEHHON bopme cornalleHMemM CTOPOH, HE MOXET NpeBbillaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHUS HEAOCTATKOB TOBapa CTAHET O4EBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpPeAereHHbI COorfaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTb COrMalleHne o
HOBOM CpOKE YCTpPaHEHUs! HeJoCcTaTKkoB, ToBapa. py 3TOM OTCYTCTBME HEOOXOOUMBIX ONA YCTpaHeHUs
HeOoCTaTKOB TOBapa 3anacHbIX Yacten (getanen, marepmanos), 06opyaoBaHus unmn nogo6HbIE NPUYUHBI
He ABNSATCA OCHOBaHWEM ANsl 3aKMOYEHMS COrfalleHnst O TaKOM HOBOM CPOKe M He OcBobOXaakT oT
OTBETCTBEHHOCTM 3a HapyLUEHME CPOKa, OnpeaeneHHoro cornaleHmem CTOPOH NepBOHAYasbHO.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBapOB [AJIMTENBHOIO MONb30BaHUS W3rOTOBUTENb, NpoAaBel, Nunbo
YMOMTHOMOYEHHaa OpraHM3auus UM ynorHOMOYEHHbIA MHOMBMAYAmNbHLIA NpeanpuHuMaTens 00a3aHbl
npyv npegbsBneHnM noTpebutenem ykasaHHoOro TpeboBaHMs B TpPeXOHEBHbIN Cpok 6e3Bo3Me3gHO
npegocTaBuUTb MNOTPeEOUTENIO Ha Mepuod PEMOHTa ToBap AMMTENbHOIO Morb30BaHWs, 0bragaroLmn
3TMIMM K€ OCHOBHbLIMU MOTPEOUTENLCKMMU CBOMCTBaMMK, oDecneyvmB JOCTaBKy 3a CBOM cyeT. lNepeveHb
TOBapoOB [AJIMUTENBHOIO MOMb30BaHWSA, Ha KOTOpble Yyka3aHHOoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBnmeaeTcs NpasutensctBom Poccuiickon ®enepaumn.

(B pea. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusl HeQoOCTATKOB TOBapa rapaHTMWHBIM CPOK Ha HEro npogrieBaeTcs Ha
nepuod, B TeYEHWE KOTOPOro TOBap He MCNOoNb30Bancs. YKasaHHbI Nepuod WCYMCNAETCA CO AHS
obpalLeHus noTpebutens ¢ TpeboBaHneM 06 yCTpaHEeHMU HELOCTATKOB TOBapa [0 OHSA BbiAayun ero no
OKOH4YaHuK pemMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (MPOAABELL, YNOITHOMOYEHHas OpraHn3auus unm
YMOMHOMOYEHHBIN  MHOVBMAYAlNbHBIN  NpPeanpuHMMaTenb, uMmnoptep) o6si3aH  NpefocTaBuUTb B
NMCbMEHHOW hopme NoTpeduTento nHdopmaumio o gate obpalleHuss notpebutensa ¢ TpeboBaHnem o6
yCTpaHeHUn OBHapyXXeHHbIX MM HedOoCTaTKOB TOoBapa, O AaTe nepefadyy ToBapa noTpebutenem ans
yCTpaHeHUs1 HeQOCTaTKOB ToBapa, O gaTe YCTpaHeHus HefoCTaTKoB ToBapa C MX onucaHvem, ob
MCMNOMb30BaHHbIX 3anacHbIX YacTdax (geTansix, MaTepuanax) u o gate Bblgayv ToBapa noTpebuTento no
OKOHYaHMK yCTPaHEHWUs1 He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpun ycTpaHeHUN HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMIEKTYIOLWErO U34enus unm
COCTaBHOW 4YacTU OCHOBHOIO W3OENWs, Ha KOTOPble YCTAHOBIEHbI FapaHTUMHbIE CPOKW, Ha HOBbIE
KOMMIEKTYyoLee U3fgenme nnM COCTaBHYK YacTb OCHOBHOINO W3Aenus YCTaHaBMBAETCSA rapaHTUNHBIN
CPOK TOW & MPOAOIHKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLLEE U3AEeNne WM COCTaBHYHO
YacTb OCHOBHOTO W3[Eenusl, €Cnu WHOe He NpedyCMOTPEHO [OrOBOPOM, M TFapaHTUMHBLIA  CPOK
NCYUCHSIETCH CO AHSA Bbl4a4yun NoTpebuTento 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B peg. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kayectea

1. B cnyyae 06Hapy>|<eH|/|9| r|0Tpe6|/|TeneM HEOOCTAaTKOB TOBapa U npeabAaBi1eHUA Tpe6OBaHVI$| [0}
ero 3amMeHe npoaasel (I/I3FOTOBI/ITeJ'Ib, YNOJIHOMO4Y€HHaA oOpraHun3auma unn yﬂOﬂHOMOHeHHbIVI
I/IH/J,VIBI/Iﬂ,ya.I'IbeIIZ npeanpmHnmartesb, I/IMﬂOpTep) 00s13aH 3aMEeHUTb TakoW TOBap B Te4eHne cemun OHen
CO OHA npeabABlIEHUA YKa3aHHOro Tpe6OBaHI/I‘i-| r|0Tpe6|/|TeneM, a npum HeobxoaMMOCTU AONONHUTENBHON
NPOBEPKN KayeCTBa TAKOro toBapa npoaaBLOM (I/I3FOTOBI/|TeJ'IeM, yﬂOJ'IHOMO‘-IGHHOVI opraHM3aumel7| nnn



YMOMHOMOYEHHBIM MHOVBUAYAlNbHBEIM NpeanpuHUMaTenemM, MUMNOPTEPOM) - B Te4eHNe ABagLaTn OHEN CO
OHS1 NPeabsABEHNs] YKa3aHHOIro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTENd, YMNOSHOMOYEHHOW OpraHuM3auum WnyM yYnosIHOMOYEHHOro
WMHAMBUOYaNbLHOro NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsBrneHns TpeboBaHUsA OTCyTCTBYET
HeobxoOAMMbI ANsi 3aMeHbl TOBap, 3amMeHa AorkHa OblTb NpoBeeHa B TeveHne Mecsua Cco AHsA
npenbsBneHns Takoro TpeboBaHus.

B pawioHax KparHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutens o
3aMeHe ToBapa NOAMNEXUT YAOBNETBOPEHWNIO NO ero 3asiBNIeHU0 B CPOK, HeobXoauMbIN Ans ovepeHon
[OCTaBK/ COOTBETCTBYHOLLLEro TOBapa B 3TV pavioHbl, B CryYae OTCYTCTBMS y MpoAasua (M3rotoButens,
YMOMMTHOMOYEHHOW  OpraHuM3aummM WnyM  YNormHOMOYEHHOro  MHAWBMAYaNbHOrO  NpeanpuHUMaTens,
nMnopTtepa) HeobxoauMOro Ans 3aMeHbl ToBapa Ha ieHb NpeabsABneHns ykazaHHoro TpeboBaHums.

Ecnu ansa 3ameHbl ToBapa TpebyeTtca 6onee cemu gHew, no TpeboBaHuio noTpebuTens npogaseL
(n3rotoBuTENL NMOO  YMNOMHOMOYEHHAs OpraHM3auus WM YNOMHOMOYEHHbIA  VHAMBUAYaANbHbI
npeanpuHMmarernb) B Te4eHne Tpex AHeN COo AHSA npeabsBreHns TpeboBaHns o 3aMeHe ToBapa 0bsi3aH
6e3Bo3Me3AHO NpefocTaBUTb NOTPebuTenio BO BpEMEHHOEe MOoMb3oBaHWe Ha Mnepuon 3amMeHbl ToBap
ANUTENbHOrO MONb30BaHMsA, obnagalWmin 3TUMKU XKe OCHOBHBLIMW MOTPEebUTENbCKMMU CBOWCTBaMMU,
obecrneymB ero OOCTaBKy 3a CBOW cyeT. OTO MPaBWIIO He PacnpocTpaHseTcs Ha ToBapbl, NepeveHb
KOTOpbIX OnpeaensieTcs B COOTBETCTBUM C NYHKTOM 2 ctaTbk 20 HacToswwero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTBa A0mKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha ToBap, He
ObIBLLMIA B ynoTpebneHuw.

Mpn 3ameHe TOBapa rapaHTWMAHbIN CPOK MWCYMCASIETCA 3aHOBO CO [AHHA Mepefady ToBapa
notpedutento.

Cratbsa 22. Cpoku yooBneTBOPEHNs oTAenbHbIX TpeboBaHM noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuss nNoTpebutens o copasMeEpPHOM YMEHbLUEHUN MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN
pacxodoB Ha WCNpaBfeHWe HeLoCTaTKOB ToBapa noTpebutenem wnu TpeTbMM §WLOM, BO3BpaTe
ynrayeHHoON 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYUHEHHBIX
notpebutento BCMEACTBUME NpodaXy ToBapa HeHagnexallero kadectsa ImbO npedocTaBneHus
HeHagnexaiwen uHdopmaunm o TOoBape, noanexar YAOBMNETBOPEHUIO MPOLABLIOM (M3rOTOBUTENEM,
YMOMMTHOMOYEHHOW OpraHusauven WnuM  YNOSTHOMOYEHHbIM  UHAMBUAYalbHbIM  NPeanpUHMMAaTENEM,
UMMNOPTEPOM) B TEYEHUE AECATU OHEN CO OHS NPeAbSABIEHNS COOTBETCTBYHOLLErO TpeboBaHUS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb MNpoAaBua (M3roTOBUTENS, YMNOITHOMOYEHHOW OpraHu3aumMm unm
YMOMHOMOYEHHOIO MHAMBMAYaNbHOrO MNpeanpuvHUMarens, MMMIopTepa) 3a MNPOCPOYKY BbIMOMHEHUS
TpeboBaHuin noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke
32 HEBbINOMHEHME (3adepPXKy BbIMOMHEHNs) TpeboBaHMs MNOTpeduTena O NpPefoCTaBNEeHUM €My Ha
nepuog pemMoHTa (3amMeHbl) aHanorMyHoro TOBapa npoAaBel, (M3roToBUTENb, YMNOMHOMOYEHHas
opraHusaums Unu ynorHOMOYEHHbI WMHAMBUAYamNbHbIV NpeanpuHUMaTerb, UMMIOPTEpP), AOMYCTMBLUWUA
TakvMe HapyLIEeHUs, ynnadmeaeT NoTpedbutento 3a kaxabl AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pasmepe
O[HOTO MPOLIEHTA LieHbI TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcsi, UCXOA4S U3 €ro LieHbl, CYLLEeCTBOBAaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHve noTpedbutens [OMKHO 6biNo  ObiTb  YOOBMNETBOPEHO MpoAaBLOM  (M3rOTOBUTENEM,
YMOMTHOMOYEHHOW OpraHusauven WnmM  YNOSTHOMOYEHHbIM  UHAMBUAYalbHbIM  NPeAnpUHMMAaTENEM,
UMNopTepPOM), B OeHb A0OPOBOSBLHOIO YAOBETBOPEHUSA Takoro TpeboBaHUs UM B AE€Hb BbIHECEHMS
cyaebHoro pelleHust, ecrnv TpeboBaHne J0OPOBONBHO YAOBETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyyae HeBbINonNHeHWs TpeboBaHUn NOTPedbUTENS B CPOKK, NPegyCMOTpeHHbIe cTaTbamn 20 -
22 HacTtosiwero 3akoHa, noTpebutenb BrnpaBe MO CBOeMYy BbIOOpY MpeabsiBUTb WHblE TpeboBaHUs,
yCTaHOBIEHHbIe cTaTben 18 HacTosLero 3akoHa.

Cratba 23.1. [locneactsvsi HapylleHWsi NpoOaBLOM cpoka MNepejauyn npenBaputerisHO
onnayeHHoro ToBapa noTpeduTento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)



1. [JoroBop Kynmnu-npogaxu, npegycmatpuBarowmn ob6s3aHHOCTbL NOTpeduTensa npegsapuTensHO
onnaTuTb TOBap, OOJPKEH COAEKaTb YCIOBMUE O CPOKE Nepedayun ToBapa noTpedburternto.

2. B cny4yae, ecnu npogasel, NONyYMBLUMIA CyMMY NpeLBapuTENIbHON onnaTbl B ONpPeLeneHHOM
JOroBOPOM KyMNnu-Npoaaxu pasMepe, He UCMONHMN 00A3aHHOCTL MO nepedade ToBapa notpebutento B
YCTaHOBIEHHbIV TakMM LOrOBOPOM CPOK, MOTpeduTens No cBoemy BbIOOPY Bnpase noTpeboBathb:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBITEHHbIA UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHOM onnartbl ToBapa, He NepeaaHHOro NPO4aBLIOM.

Mpun aTom noTpebuTtens Bnpase NoTpeboBaTh Takke MOSTHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHBLIX
eMy BCMeACTBME HapyLleHUs YCTAHOBMEHHOTO [OroBOPOM  Kynnu-MpoOOaXW Cpoka nepegavv
npeaBapuTENbHO OMnaYeHHoro Toapa.

3. B cnyyae HapylleHWs YCTaHOBIIEHHOrO [OroBOPOM KyMnu-Npodaxu cpoka nepegaydv
npefBapuUTENbHO ONMaYeHHOro ToBapa noTpebuTento npogasel ynradvBaeT eMy 3a Kaxabll OeHb
NMPOCPOYKN HEYCTOWKY (NEHM) B pa3Mepe NONOBUHbI MPOLLEHTA CyMMbI NPeABapuUTENbHON onnaThl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HSA, KOorga Mo AOroBOpy Kynnv-nNpogaxu nepegada ToBapa
notpebuTtento gomkHa Gbina ObITb OcyLLecTBNEHa, A0 AHA Nepedadn ToBapa NoTpedbuTento unu 4o aHs
yOOBETBOPEHMS TpeboBaHUSA NOTpedbuTens o BO3BpaTe My NpeaBapUTENbHO YNa4eHHOW UM CYMMBI.

CymMa B3bICKAHHOW MOTpebMTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbilaTb CyMMYy
npeaBapuUTeNbHOM onnaTkl ToBapa.

4. TpeboBaHust NoTpebuTens o Bo3BpaTe ynradeHHoW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN
ybbITKOB noanexar yO4OBMNeTBOPEHWIO MNPOLaBLOM B TeYeHWe OecATM OHEW CO OHS NpeabsBreHus
COOTBEeTCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus nOTpedOuTENS, YCTAHOBIMEHHbIE MYHKTOM 2 HACTOsLEW cTaTbW, He nognexar
YOOBIMETBOPEHMIO, €CNU NpPOoAaBeL, AOKaXKeT, 4YTO HapyleHWe CpOKOB nepejayn norpebutento
npeaBapuUTeNbHO OMNMadYeHHoOro ToBapa MPOM3OLUNIO BCMeACTBME HEMNPEOAONMMON CUMbl UMK MO BUHE
notpedurens.

Cratba 24. PacuyeTbl ¢ notpeGutenem B criyyae NpuobpeTeHUss UM ToBapa HeHaarexallero
KayecTBa

1. MNpn 3aMeHe ToBapa HeHaanexallero KadecTBa Ha TOBap 3TOM e Mapku (3TUX Xe Moaenu n
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NPOV3BOLMUTCS.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpu 3ameHe ToBapa HeHaanexallero KayecTBa Ha TakoW ke ToBap ApPYroh Mapku (mogenw,
apTvKyna) B cnydae, ecnv LieHa ToBapa, NOoAMEeXallero 3ameHe, HUXKe LieHbl ToBapa, NpegoCcTaBeHHOro
B3aMeH, noTpebutenb OOrmKeH [onnatuTb pasHuly B LieHax; B Cnyyae, €cnvM LeHa ToBapa,
noanexalwlero 3amMeHe, BbIlIE LEHbl ToBapa, MNpPegoCTaBlEHHOrO B3aMeH, pasHuMua B LieHax
BbiNnaymBaeTca notpebutento. LleHa ToBapa, mognexaiwiero 3ameHe, ONpefensieTcss Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHne NoTpedbuTenst He yOOBNETBOPEHO NPOAABLIOM, LieHa 3aMEHSEMOro ToBapa 1
LeHa nepegaBaeMoro B3aMeH ToBapa ONpeaensitoTcs Ha MOMEHT BbIHECEHMS CYOM PELLEHNS O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae npeabsaBreHnst notpedutenem TpeboBaHNs O COPa3MEPHOM YMEHBLLLIEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpPUHUMAETCS LieHa ToBapa Ha MOMEHT npeabsBreHusa notpebutenem
TpeboBaHusa 06 yueHke MUnu, ecnm oHO JOOPOBOSMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM
peELLEHMS O COPa3MEPHOM YMEHbLLEHNM NMOKYMHOW LiEHbI.

(n. 3 B peqa. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. lpuv Bo3BpaTe TOBapa HeHaanexawero kavectsa notpebutens Bnpase TpeboBaTh BO3MELLEHUS
pasHULbl MeXxay LEeHOW ToBapa, YCTaHOBMEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYIOLLENO TOBapa Ha
MOMEHT A0OPOBOMBHOIO YOOBMETBOPEHMSA Takoro TpeboBaHusa unu, ecnu TpeboBaHne JOOPOBOMBHO He
YOOBETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTa ToBapa HeHaanexalero KadecrtBa, MpogaHHOro B KpPeawT, notpeburtento
BO3BpaLLlaeTCa ynnadyeHHas 3a TOBap OEHeXHas CyMMa B pa3mepe MOoraweHHOro Ko OHKW Bo3BpaTa
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnarta 3a npegocTaBreHne kpeanTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Haanexallero kayecrTsa
1. NoTpebutenb BnpaBe OOMEHSITb HEMPOAOBONLCTBEHHLIN TOBap Hagnexallero kadyecTtBa Ha

aHarnornyHbI ToBap y NpodasLa, Y KOTOPOro 3TOT ToBap Obln NPUOGPETEH, ecrnn ykasaHHbI ToBap He
nogotuen no gopme, rabaputam, bacoHy, pacuBeTke, pasMepy M KOMIMeKTauum.



(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NpaBo Ha OOMEH HEMPOOOBOSILCTBEHHOIO TOBapa Haanexalero ka4yectsa B
TeYeHne YeTblipHagLaTn OHEN, HE CHMTas OHsT €ro MOKYMKW.

OOMeH HenpoaOBOMNBLCTBEHHOrO TOBapa Hagnexallero kavyectBa MPOBOAUTCS, €CNN YKasaHHbIN
ToBap He Obin B ynotpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTPeEOUTENbCKME CBOWCTBA, MIIOMObI,
habpuyHble ApNbIKK, a Takke MMEETCHA TOBAPHBIN YEK UMM KacCOBbIN Yek MO0 MHOW NOATBEPKAAIOLLNIA
onnaTy yKasaHHOro ToBapa goKyMeHT. OTCyTCTBME Yy NOTPEOUTENS TOBAPHOIO Yeka MIM KacCOBOro Yeka
nunbo nHOro noATBepXaatoLLero onnary ToBapa JOKYMEHTA He NuLIaeT ero BO3MOXHOCTM CCbiNaTbCs Ha
CBUOETENbCKNE NOKA3aHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb ToBapoB, He noanexalimx oOMeHy MO OCHOBAHWAM, yKa3aHHbIM B HacTOsILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon deanepauuu.

2. B cny4ae, ecnu aHanorm4Hblii ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus noTpedbutens
K NpogasLy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMNOMHEHUSA JOrOBOpa Kynnn-npoaaxu 1 notpebdosarb
BO3BpaTa YMNJIAa4eHHON 3a yKa3aHHbI TOBap AEHEXHOW cymmbl. TpeboBaHne noTpebuTtens o Bo3Bparte
yNrayeHHON 3a yKa3aHHbIN TOBap LEHEXHOW CyMMbl NOANEXUT YOOBNETBOPEHUIO B TEYEHME TPEX OHEWN
CO [HS BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHuto noTpeduTensa ¢ npogaBUoOM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEH Mpu
MOCTYMEHUN aHanNoOrMYHOro ToBapa B npogdaxy. [lpogaBel 0653aH He3aMeanuTenbHO COOOWUTL
noTpebuTento o NOCTYNIEHNM aHaNOrMYHOro ToBapa B NPOSaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. AncTaHUMOHHBIN cnocob npodaxu ToBapa
(sBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOW KyNIM-MPOSaXm MOXET OblTb 3aKMYeH Ha OCHOBAHWM O3HAKOMIIEHUS
notTpebutensa ¢ NpegnoXeHHbLIM NPoAaBLOM ONUCaHMEM TOBapa NOCPeACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, POTOCHMMKOB, CPEACTB CBA3U (TENEBU3MOHHON, MOYTOBOW, PagMOCBS3N U OPYTUX) UIN UHBIMM
NCKIMIOYaoLWUMN  BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMIIEHUsA noTpebutenss ¢ ToBapoM nmMbo
obpasuoM ToBapa MNpW 3aKkMiOYEHUW Takoro LOroBopa (OUCTaHLMOHHBLIA crnoco® npogaxu ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TlpogaBuoM [0 3akfiOYEHUss [OOroBopa [AOMmkHa ObITb npegocTaBrneHa noTpeduTento
nHdopmaunss 00 OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXaeHusl)
npogasua, O MEeCTe W3roTOBMEHWA ToBapa, O MOSMIHOM (PUPMEHHOM HaMMEHOBaHWM (HauMEHOBaHWM)
npogasua (M3roToBUTENs), O UeHe M 00 ycrnoBusix NMpMobpeTeHust ToBapa, O ero OOCTaBKe, CpOKe
Cny>x0bl, CpOKe FOQHOCTU U rapaHTUHOM CPOKe, O NMopsAKe onnaTel TOBapa, a Takke O CPOKe, B TEYEHME
KOTOPOro AencTByeT NpeanoXeHne o 3aknioyeHn Jorosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AOSMKHA ObiTb B NMMCbMEHHON hopMe npegocTaBneHa
nHdopmaums o0 ToBape, NpeaycMoTpeHHasa ctatben 10 HacTosiwero 3akoHa, a Takke nNpeaycMOTpPeHHas
NMYHKTOM 4 HacTosILLen cTaTbu MHpOopMaLUS O NopsaKe U CpoKax Bo3BpaTa ToBapa.

4. ToTtpebutensb BnpaBe OTKasaTbCsA OT TOBapa B boe BpemsA OO0 ero nepegadyv, a nocne
nepegayv ToBapa - B Te4eHne cemu gHen.

B cnyyae, ecnu nHdopmauma o Nnopsake M Cpokax BO3BpaTa TOBapa Haanexallero kayectsa He
Obina npegocTaBrieHa B MWCbMEHHOW ()OpME B MOMEHT LOCTaBkuM ToBapa, NoTpebuTtenb Brpase
oTKasaTbCs OT TOBapa B TeYeHMe Tpex MecsiLeB C MOMEeHTa nepefayn Tosapa.

BosBpaT TOBapa Hagnexallero kayecrtBa BO3MOXEH B Clyyae, ecriv COXpaHeHbl ero TOBapHbIf
BMA, MOTPeOMTENbCKME CBOWCTBA, a TakkKe OOKYMEHT, MOATBEPXKOAOLWMA (hakT U yCroOBUSI MOKYMKK
ykasaHHoro ToBapa. OTcyTcTBME y noTpebutens [OKyMeHTa, MOATBepXAawrolero cakt u ycnosus
MOKYMKW TOBapa, He NvLaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrne [oKasaTernbCcTBa npuobpeTeHuns
TOBapa y JaHHOro npogasua.

MoTpebutens He BnpaBe oOTkaszaTbCA OT TOBapa HaANeXallero KadyecTBa, MWMELLEero
WMHAMBUOYanNbHO-ONPeAerneHHble CBOWCTBA, €CNMWM  YyKal3aHHbIi TOBap MOXeT ObiTb MCNONb3oBaH
UCKIMIOYMTENBbHO NpuobpeTatoLLum ero notpeburenem.

Mpu oTka3e noTpebuTenss oT ToBapa MNpPOAaBeL, OOJMKEH BO3BPATUTb €MY LEHEXHYK CyMMy,
ynnayeHHylo notpebutenem no [OroBopy, 3a MCKIIOYEHMEM pPacXOO4OB MpodaBLa Ha [OCTaBKYy OT
notpebutens BO3BpaLLleHHOro TOBapa, He Mo3gHee YeM 4Yepe3 AecsTb OHEW CO OHS NpenbsiBNEeHus
notpebutenem cooTBETCTBYHOLLErO TPeOoBaHUS.

5. NocneacTeusa npogaxu ToBapa HEHaAnexallero ka4ectsa AUCTAHLUMOHHBIM CMOCOO0OM Npoaaxu
TOBapa yCTaHOBMNEHbI NMOMNOXEHUSIMU, NPEAYCMOTPEHHBIMU cTaTbaMu 18 - 24 HacTosALwero 3akoHa.



Maea lIl. BALLUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHWUWM YCNYT)

Cratbs 27. CpokuM BbINONHEHNst paboT (OkasaHus ycnyr)

1. WcnonHuTtenb o00s3aH OCyLleCTBUTb BbIMOMIHEHWE paboTbl (OKa3aHWe YCnyru) B CPOK,
YCTaHOBSEHHbIN NpaBuriamMun BbINOMHEHUsT OTAEeNbHbIX BUAOB paboT (OkasaHus OTAenbHbIX BUAOB YCIyr)
Wnyn OOroBOpOM O BbINOMHEHMU paboT (okas3aHwuu ycnyr). B goroBope o BbiMOnHeHUM paboT (okasaHuu
ycnyr) MoxeT MpeaycMaTpuMBaTbCsl CPOK BbIMOMHEHWS paboTbl (OKasaHusa yCryru), ecnv ykasaHHbIMU
npaBuMnamMy OH He TNpPedyCMOTPeH, a Takke CpOK MeHblUuel npoaOoIKUTENBHOCTA, YeM CpOK,
YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINOMNHeHNs paboTbl (OKa3aHWs yCryru) MOXeT onpefensTbCA AaTow (nepvogom), K
KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINONHEHUe paboThl (Oka3aHue ycnyru) unu (1) gaton (nepmogom), K
KOTOPOW UCMONMHUTENb JOMMKEH MPUCTYNUTb K BbIMNOMHEHWIO paboTbl (OKa3aHWIo yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbinonHeHne paboThbl (OkasaHWe yCryrn) ocyLLecTBASETC MO YacTaM (qocTaBka
nepuoguyeckon neyatn, TexHudeckoe OOCnyXuBaHMe) B TeyeHue cpoka [OeWcTBus [oroBopa o
BbIMONHEHNM paboT (OkasaHWUK ycnyr), 4OMKHbI NpeaycMaTpmMBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuoabl)
BbIMONHEHNs1 Taknx paboT (oKa3aHus ycnyr).

Mo cornalieHnio CTOPOH B [OroBope MoOryT ObiTb MpedyCMOTPEeHbl Takke CPOKU 3aBepLueHUs
OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbsa 28. NocneacTsusi HapyLLEHNUS UCTIONTHUTENEM CPOKOB BbINOMTHEHUS paboT (OKasaHus ycnyr)

1. Ecnv ucnonHuTene HapyLwmn Cpokn BbINOSIHEHMS paboThl (OKa3aHWst YCryrn) - CPOKM Hadana u
(Mnun) okoHYaHUs1 BbINOSTHEHUSA paboTbl (OKa3aHMs ycnyrun) u (Unm) NPOMEXYTOUHbIE CPOKM BbIMOMHEHNS
paboTbl (OKa3aHWst yCnyru) unm Bo BPeMs BbIMOSTHEHNS paboTbl (OKa3aHus ycryrn) ctano O4YeBUOHbIM,
4YTO OHa He ByAeT BbINONHEHa B CPOK, NOTpebuTenb No cBoeMy BbiGOpY Bripase:

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMONHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Mopy4MTb BbIMOMHEHWe paboTbl (OkasaHue ycnyru) TpPeTbMM NuuaM 3a PasyMHyl LEeHy unu
BbIMONHWUTbL €e CBOMMU CunamMmn 1 notpeboBaTb OT UCMONHUTENST BO3MELLEHUS NMOHECEHHbIX PaCcXOa0B;

noTpeboBaTb yMEHbLUEHUS LieHbl 3a BbiNonHeHWe paboTbl (oKkasaHue ycnyrn);

OTKasaTbCs OT UCMOSNTHEHUsI 4OrOBOPA O BbINOMHEHWUU paboTbl (OkasaHuu ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BrnpaBe noTpeboBaTb TakkKe MOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B
CBSI3X C HapyLUEeHWEM CPOKOB BbIMOSHEHNSA paboThbl (OKa3aHUs ycryrm). YObITKM BO3MELLAOTCA B CPOKW,
yCTaHOBIEHHblE Ans yAOBNETBOPEHUS COOTBETCTBYIOLLMX TpebGoBaHmn noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTenem HOBble CPOKU BbIMOMHEHUS paboTbl (OkasaHus  ycnyru)
yKa3bIBalOTCA B JOrOBOPE O BbINOMHEHWUU paboTbl (OkaszaHWuu ycnyriu).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBBIX CPOKOB MOTpebuTens BrpaBe NPeabsBUTb WCMONHUTENIO WHbIE
TpeboBaHuWs, yCTaHOBNEHHbIE MYHKTOM 1 HaCTosLLEl CTaTby.

3. LleHa BbInonHeHHoM paboThbl (OKa3aHHOW ycnyru), Bo3BpalLiaemasa noTpedbutento npyu oTkase oT
WCMONHEHNsT [OroBopa O BbIMNONHEHUM paboTbl (OKasaHuM ycryru), a Takke y4duTblBaemasi npu
YMEHbLUEHNM LieHbl BbIMOMHEHHON paboTbl (OKa3aHHOW Ycnyrv), onpenensieTcd B COOTBETCTBUM C
nyHkramu 3, 4 1 5 ctaTbu 24 HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMOMHEHNS AOroBopa O BbIMOMHEHUN PaboThbl (OKa3aHUW YCryru) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MpomM3BedeHHbIX B npoLecce BbiNonHeHWs paboTbl
(oka3aHus ycnyru), a Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYK YCMyry), 3a UCKMOYEHWeM
criyyasl, ecnv noTpedutenb NPUHSAI BbIMOMIHEHHYO paboTy (OKkasaHHy ycnyry).

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL, uckntoyeH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUsl YCTaHOBITEHHbLIX CPOKOB BbIMOJTHEHUS PaboThl (OKa3aHus ycryru) wnm
Ha3Ha4eHHbIX noTpebuTeneM Ha OCHOBaHUM MyHKTa 1 HACTOSALLEW CTaTbW HOBbIX CPOKOB UCMOMHUTEND
ynnaymBaeT noTpebuTento 3a kaxabln AeHb (Y4ac, ecnu Cpok onpedeneH B Yacax) NpOCPOYKN HEYCTONKY
(neHi0) B pasmepe Tpex MPOLEHTOB LieHbl BbIMOMHeHWs paboTbl (OkasaHWa ycryru), a ecnu LeHa
BbINOMHEHUSA paboTbl (OKa3aHUsA yCnyri) OOTOBOPOM O BbIMOSHEHWM paboT (Oka3aHMM yCnyr) He



onpegeneHa - obuien UeHbl 3akasa. [oroBopoM O BbINOMHEHMM paboT (okasaHuu YCryr) mexay
noTpebutenem n ucnonHuTenem MoxeT ObiTb yCTaHOBMNEH Gonee BbICOKUI pa3mep HeYCTOMKN (MeHN).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs) 3a HapylleHWe CpPOKOB Haydana BbINONHeHUs paboTbl (oka3aHust ycnyru), ee
3Tana B3bICKMBaETCH 3a KaxAbli AeHb (4Yac, ecrny CpoK onpedernieH B 4acax) MPOCPOYKM BMfOTb A0
Hayana BbINOMHEHMA paboTbl (OKa3aHWs ycnyru), ee 3Tana WNU npeabsBreHns notpebutenem
TpeboBaHWIN, NPeayCMOTPEHHbIX MYHKTOM 1 HacTOsLLEen CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUsi BbiNOMHeHus paboTbl (okasaHus ycnyru), ee
3Tana B3bICKMBaETCS 3a KaxAbli AeHb (4Yac, ecrny CpoK onpederneH B 4acax) MPOCPOYKM BMMOTb A0
OKOHYaHWA BbINOMHEHUA paboTbl (OkasaHus ycnyru), ee 3dTana MNU nNpegbsiBNeHus noTpebutenem
TpeboBaHWIN, NPeayCMOTPEHHbIX MYHKTOM 1 HacTOsLLEN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMmma B3bICKaHHOW MOTpebutenem HeycTowku (NeHW) He MOXEeT MpeBbllaTb LeHy OTAeNbHOro
BMOa BbINOMHEHMA paboTbl (OKasaHusa ycryru) unvM oWy LeHy 3akasa, eCcnivM LeHa BbIMONHEHNs
oTAenbHOro Buaa paboTbl (OkasaHusd ycnyrv) He onpedeneHa [OrOBOPOM O BbIMOMHEHWU paboTbl
(oka3zaHum ycnyru).

Pasmep HeycTonku (neHw) onpenensercsd, WCXOAA M3 LeHbl BbiNonHeHUs paboTbl (OKa3aHus
ycnyru), a ecnv ykasaHHasi LieHa He onpegereHa, ucxogs ns obuien LeHbl 3akasa, CyLleCcTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpedbutens 4OomKHO Obino 6biTe YAOBNETBOPEHO MUCMOMHUTENEM B
AeHb [OOPOBONBHOMO YAOBNETBOPEHMS Takoro TpeboBaHmsa unv B AeHb BblHECEHUS cyaebHOro peLueHus,
ecnu TpeboBaHne NoTpebutens 4O6POBONLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHusi noTpebuTens, ycTaHOBMEHHble MyHKTOM 1 HacTosien cTaTbu, He nognexar
YAOBNETBOPEHUIO, ECINN UCMONHNUTEND JOKaXeT, YTO HapyLLeHWe CPOKOB BbINONTHEHUSA paboTbl (OkazaHus
yCnyrv) Npon3oLUno BcreacTBMe HENPEO4ONMMON CUfbl UK NO BMHE NoTpebutens.

Cratba 29. [paBa noTpebutenss npu oBHapPY>XEHUM HeOOCTATKOB BbINOMHEHHOW pPaboThbl
(oka3aHHoOM ycryru)

1. TMoTpebutenb npu obHapyXeHWM HeJoCTaTKOB BbIMOMIHEHHOW paboThl (OKa3aHHOW yCnyru)
BMpaBe no CBoemy Bbibopy NoTpeboBaThb:

6€e3B03ME3AHOI0 YyCTPaHEHUs1 HE4OCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCIyri);

COOTBETCTBYHOLLENO YMEHbLUEHWS LLeHbI BbINOITHEHHOW paboThl (Oka3aHHOW ycnyru);

6e3B03MEe3AHOr0 M3roTOBMEHNS APYroM BeluM M3 O4HOPOAHOro Martepuarna Takoro xe kavecTBa
W MOBTOPHOTO BbINOSIHEHMS paboThl. Mpu 3ToM noTpebutens 06si3aH BO3BpaTUTL paHee NnepenaHHyo
€My VCMONHUTENEM BELLb;

BO3MELLLEHUS MOHECEHHBIX UM PACXOA4OB MO YCTPAHEHUIO HEOOCTaTKOB BbIMOSTHEHHON paboThbl
(okasaHHOWM ycnyrn) CBOMMU CUaMm UNu TpETbMMM NIULLAMM.

YpoenetBopeHve TpeboBaHWiA noTpebutens o 6Ge3BO3Me3qHOM YCTpaHeHWu HeaocTaTkoB, 0O
N3roTOBMEHNM APYrON BELLU UMK O NMOBTOPHOM BbINMOSIHEHMN paboTbl (OKasaHuM ycryrm) He ocBoboxaaeT
WCMNOMHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHWS BbIMOSTHEHUS
paboTbl (OKa3aHus ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbINOMHEHUN paboTbl (OKasaHuu
ycnyru) n notpedoBaTtb NOMHOrO BO3MELLEHUS] YOLITKOB, ECNIN B YCTAHOBMEHHbIA YKa3aHHbIM JOMOBOPOM
CPOK HedoCTaTKM BbIMOSIHEHHOM paboTbl  (OKa3aHHOW yCNyrn) He YCTpPaHEHbl MCMOSNTHUTENEM.
MoTpebuTtenb Takke BnNpaBe OTKa3aTbCs OT WCMOSTHEHWS OOrOBOpa O BbIMOSHEHMM paboThl (OKka3aHuu
ycnyru), ecnn nMm obHapyxeHbl CyLLeCTBEHHbIE HELOCTATKM BbINOSIHEHHON paboTbl (OKa3aHHOW YCryru)
WINN VHblE CYLLLECTBEHHbIE OTCTYMNMEHUSA OT YCIOBWIA JOroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B
CBSI3M C HegocCTaTKaMu BbINOSHEHHONW paboTbl (Oka3aHHOM ycnyru). YObITKM BO3MELLAOTCS B CPOKW,
YCTaHOBIEHHbIE A5 YOOBNETBOPEHNSI COOTBETCTBYHOLLUNX TpeboBaHUn noTpeduTens.

2. LleHa BbINonHeHHOW paboTbl (Oka3aHHOW ycnyru), BO3BpallaemMas noTpeduTento npu otkase oT
WCMOMHEHNsT O0roBopa O BbIMNOMHEHMM paboThl (OkasaHuM Yycryrn), a Takke yduTbiBaemasl npu
YMEHBLUEHUN LiEHbI BLINOMHEHHOW pPaboThl (Oka3aHHOW ycnyru), ONpenensieTcss B COOTBETCTBMM C
nyHkramu 3, 4 1 5 ctaTbk 24 HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, CBA3aHHbIE C HEOOCTATKaMU BbINMOSIHEHHOW PaboThl (Oka3aHHOW yCryru), MoryT
ObITb NpeabABNEHbI NPU NPUHATAM BINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyri) UM B XOAE BbINOITHEHUS
paboTtbl (okazaHust ycnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXMTb HEeAOCTaTKM MNpu  MPUHATUM
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryru), B TEYEHMNE CPOKOB, YCTAHOBITEHHBLIX HACTOSILLIMM MYHKTOM.



MoTpebuTtenb BnpaBe npeabsBnATb TPebOOBaHWUS, CBA3aHHbIE C HEeAOCTaTKaMy BbIMOSIHEHHOW
paboTbl (OKkazaHHOW YCMyru), ecriv OHM OOHapyXeHbl B TEYEHWEe rapaHTUMHOTO Cpoka, a Mnpu ero
OTCYTCTBWM B pa3yMHbIV CPOK, B NpeAenax ABYX NET CO OHSA MPUHSTUSA BbIMONIHEHHOW paboThl (OKa3aHHOM
YCIyrn) Unu NAT1 NeT B OTHOLLEHNM HEAOCTATKOB B CTPOEHUN Y MHOM HELBWKMMOM NMYLLLECTBE.

(n. 3 B peqg. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHuTenb OTBeYaeT 3a HegocTatky paboTbl (ycrnyrn), Ha KOTOPYH He YCTaHOBIEH
rapaHTUMHBIA CPOK, ecnn NoTpebuTenb OOKaXET, YTO OHM BO3HUMKIIN LO €€ MPUHATUA UM WKn no
npuYnHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYHK YCTaHOBIIEH FApaHTUMHBIA CPOK, WCMOJTHUTENb
OTBEYaET 3a ee HeJoCTaTku, eCN He OOKaXKeT, YTO OHM BO3HWKIIM MOCre NpuHATUS paboTbl (ycnyru)
notpebutenem BCNeacTBME HApPYLUIEHWss UM MNpPaBWUi UCMONb30BaHUsA pesynbTata paboTbl (ycnyru),
OencTBuUi TpeTbUX NUL, UMK HENPEOAONUMON CUTbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cniyyasix, Korga npegyCMOTPEHHbIV JOTOBOPOM FapaHTUAHBIA CPOK COCTaBISieT MEHee OBYX
net (NATU NET Ha HEeABWXUMOE MMYLLLECTBO) U HegocTaTkm paboTkl (ycnyrn) obHapyxeHbl noTpeduTenem
MO NCTEYEHMWN FApaHTUIAHOIO CpoKa, HO B npegenax ABYX NeT (MATW NeT Ha HeABWKUMOE MMYLLLECTBO),
notpebutensb BnpaBe NpeabsBuTb TPebOBaHMSA, NPEAYCMOTPEHHBIE MYHKTOM 1 HACTOsILLEN CTaTbW, eCnu
OOKaXKET, YTO Takme HeAOoCTaTKM BO3HMKIM OO MPUHATUA UM pesynbTata paboTbl (ycnyrn) wunu no
npuYnHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnydae BbIiBNEHMS CyLLECTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebuTtens Bnpase
npeabsABUTL UCNONHUTENO TpeboBaHne 0 6€3B03ME3AHOM YCTPaHEHMN HEQOCTATKOB, ECITN JOKaXKET, YTO
HedOCTaTKM BO3HUKIM 0 MPUHATUSA UM pe3ynbTaTta paboTbl (ycrnyru) unu no npudmMHamM, BO3HMKLLUM OO0
3TOro MomeHTa. ATo TpeboBaHMe MOXET ObITb NPEeAbSABNEHO, ECNN Takne HeAOCTaTKNn OOHapyXeHbl Mo
NCTeYeHUn OBYyX NET (NATK NET B OTHOLUEHMN HELBWXMMOrO UMYLLECTBA) CO AHA MPUHATUSA pesynbTaTa
paboTbl (ycryru), HO B Npefenax yCTaHOBIIEHHOMO Ha pesynbTaTt paboTbl (ycnyru) cpoka crnyxobl unm B
TEeYeHNe JecaTn NeT COo OHS NPUHATUA pesynbTaTa paboTbl (ycryrn) noTpedbutenem, ecnu cpok crnyxobl
He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yLOBNETBOPEHO B TeYeHWe ABafuaTu OHEN CO OHs ero
npeabsBNeHns noTpedbutenem nnm obHapy>XeHHbIN HEAOCTATOK SIBNSETCS HEYCTPaHMMbIM, NOTpebUTenb
no ceBoemy BblOOpy Bnpaee TpeboBaTh:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHNS LiEHbI 32 BbINOSIHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLLEHUS MOHECEHHBIX UM PACXOL4OB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOSTHEHHON paboThbl
(okasaHHOM ycnyrn) CBOMMU CUaMm UNu TpETbUMM NULLAMMU;

OTKa3a OT MCMOJSIHEHMSI OOroBopa O BbIMNOMHEHWMM PaboTbl (OKasaHuM YCryrn) M BO3MELLEHUS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM ycnyru)

Hepoctatkm pabotbl (ycnyru) OOMmkHbl OblTb YCTPaHEHbl WCMONTHUTENEM B Pa3yMHbIA CPOK,
HasHa4eHHbIN NoTpeduTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, uckntoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHMs1 HeJOCTaTKOB TOBapa YKasbiBaeTcs B [A0OroBope
W B MHOM NOAMNUCHIBAEMOM CTOPOHaMM JOKYMEHTE NMO0 B 3asIBNIEHNW, HanpaBrieHHOM noTpebutenem
NCMNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npedyCMOTPEHHbIX HACTOSILLEN CTaTbeW CPOKOB YCTPaAHEHUs1 HEOOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru) UCMOMHWUTENb yNnadMBaeT NOTPebUTENto 3a Kaxabl OeHb
NPOCPOYKN HEYCTOMKY (NEHIO), pasMep 1 NOPSAO0K UCHUCIIEHNSI KOTOPOK ONpeaensaTCca B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnydyae HapylieHusi ykasaHHbIX CPOKOB NMOTpebuTenb BnpaBe NpeabsiBUTb MCMOMHUTENIO MHbIE
TpeboBaHus, NpegycMoTpeHHble NyHkTamn 1 1 4 ctatbu 29 HacTosLwero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHnsl oTAernbHbIX TpeboBaHui NoTpeduTens

1. TpeboBaHma NoTpedbutensa 06 yMeHbLLEHWUW LieHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry),
O BO3MELLEHNM pacXOAOB MO YCTPAHEHMIO HELOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCryru)
CBOMMMW CUMNaMu UnNu TpeTbUMM NnuLamu, a Takke o Bo3BpaTe ynnayeHHow 3a paboTy (ycnyry) AeHEexXHOM
CYMMbl W BO3MeELLUEeHUN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKa3oM OT WCMOMHEHUs [OroBopa,
npeaycMoTpeHHble NyHKToM 1 cTtaTtbhy 28 u nyHktamun 1 1 4 ctatbu 29 HacToswero 3akoHa, nognexar
YAOBNETBOPEHUIO B AECATUOHEBHbIV CPOK CO AHS MPeabsBNEHNsi COOTBETCTBYOLLEro TpeboBaHms.



(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3ME3OHOM M3rOTOBMIEHMU OPYrOM BELW U3 OOHOPOLHOrO
MaTepuana Takoro e Ka4yecTBa WUfv O MOBTOPHOM BbINOMHEHUN paboTbl (OKkaszaHuu ycnyru) nognexar
YOOBIETBOPEHMIO B CPOK, YCTAHOBITEHHBIN AM151 CPOYHOMO BLINOMHEHUS] paboThl (OKasaHust ycnyru), a B
crny4vae, ecnv 3TOT CPOK He YCTAHOBIIEH, B CPOK, MPeayCMOTPEHHLIN 4OrOBOPOM O BbINOSIHEHUN PabOoThI
(okasaHuum ycnyru), KoTopbi Obin HEHaaneXxalle NUCMOSHEH.

3. 3a HapylweHne npegyCMOTPEHHbLIX HACTOSILLEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbIX
TpeboBaHMIN NOTPEOUTENS WUCMONMHUTENb YNravvMBaeT noTpebuTento 3a Kaxabld LEeHb MPOCPOYKM
HeyCToMKy (MeHt0), pasmep 1 NopsAOK UCHUCTIEHNS KOTOPOW ONPELENSITCA B COOTBETCTBUM C NMYHKTOM 5
cTaTbu 28 HacTosALwero 3akoHa.

B cnyyae HapylleHWs CPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbW, notpedbutenb
BNpaBe MpeabsiBUTb UCMOMHUTENO WHble TpebGoBaHWs, NpeayCMOTPEHHble MyHKTOM 1 cTatbu 28 u
nyHkramu 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

Cratba 32. MNpaBo noTpebuTens Ha OTKa3 OT WCMOMHEHUs JOroBopa O BbINOMHEHUM paboT
(oka3aHum ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6VITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHNUA O0roBopa O BbIMOJIHEHUN pa60T (0Ka3ava|
yC.I'IyF) B noboe Bpemsa npu ycrnosun onnartbl UCNOJTHUATENO (baKTVI‘-IeCKI/I NOHECEHHbLIX MM pacxonos,
CBS13aHHbIX C UCMONMHEHNeM 0ba3aTenbCTB Mo OaHHOMY 0rosopy.

Cratba 33. CmeTa Ha BbINofnHeHve paboTbl (OkazaHue ycnyru)

1. Ha BbinonHeHve paboTbl (Oka3aHue ycrnyru), NpegyCMOTPEHHOW [OrOBOPOM O BbIMOSIHEHUU
paboTbl (Oka3aHMK ycryru), MOXeT ObITb COCTaBneHa TBepAas Unv NnpubnmanTenbHas cmeTa.

CocTtaBneHue Takow cmeThbl No TpeboBaHMIO NOTPEBUTENS NN UCNONHUTENSA 00A3aTENbHO.

2. WcnonHuutenb He BrpaBe TpeboBaTb yBenuYeHWss TBEPLOW CMeTbl, a MOTpedbuTenb - ee
YMEHbLUEHUs1, B TOM 4MCMe B Crfy4vae, Korga B MOMEHT 3ak/iouYeHus [0orosopa MCKIo4vanach
BO3MOXHOCTb MPefYyCMOTPETb MOMHLIN 00bEM MOANeXalUMX BbIMOMHEHMIO PaboT (OKasaHWo yCnyr) unm
HeobXoaMMbIX AN 3TOro pacxoos.

VcnonHutens umeeT npaBo TpeboBaTb YyBENWYEHUS TBEPAOW CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTtepuarnoB M obopydoBaHWs, NMPefoCTaBsiEMbIX MCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMU NULLAMU YCIYr, KOTOPOEe Henb3s ObiNno NpegycMOTPeTb MpY 3aKMoYeHUN
gorosopa. [Npu oTkase noTpebutenst BbIMOMHUTE 3TO TpeboBaHME MCMOMHWUTENb BrpaBe PacTOPrHyTb
J0roBop B cyaebGHoOM nopsiake.

(n. 2 B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeoOXOOMMOCTb  BLIMOMHEHWUS  LOOMOMHUTENbHBLIX  PaboT  (OKasaHusA
OOMOSTHUTENbHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBLILEHUS NPUONN3UTENBHOW CMETHI,
ncnonHuTenb 0b6s13aH CBOEBPEMEHHO NMpeaynpeanTe 06 aTom noTpedutend. Ecnun notpebutens He gan
cornacue Ha npeBbllIeHNe NPUBNN3NTENBHON CMETLI, OH BNpaBe 0TKasaTbCsl OT UCMOJTHEHUS 4OroBopa.
B aTtom cnydae ucnonHutens MoXeT TpeboBaTb OT NOTPeOMTENS ynnaTbl LEeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

VicnonHuTenb, CBOEBPEMEHHO HE NPeAyNnpeauBLLNA NOTPeduTenss 0 HEOOXOANMOCTM NPEBbLILLEHNS
NpUGNM3NTENBHON CMETLI, 06513aH NCMONMHUTEL OOrOBOP, COXPaHss NMpaBo Ha onnaTy paboTbl (ycnyru) B
npegenax NpuonmManTenbHON CMETbI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BbinonHeHne paboTebl U3 MaTepuana UCMonHUTeNs

1. NcnonHutenb 00s3aH BbINONHUTL paboTy, ONpeaeneHHyo JOrOBOPOM O BbIMOMIHEHUN paboThl,
13 CBOEro Matepvarna u CBOMMU cpeacTBaMu, ECITM UHOE HE NPEAYCMOTPEHO AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHutenb, npedocTaBuBLUMIA  MaTepuan Aans  BbINOMIHEHMS paboTbl, OTBeYaeT 3a €ro
HeHaanexalliee kayecTBO MO npaswuram 06 OTBETCTBEHHOCTW MpoAaBua 3a ToBapbl HeHagnexallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepwvan ucnonHUTens onnavmMpaeTcs NOTpeduTenem npu 3akniYeHUN ykasaHHOro Jorosopa
MOMHOCTLIO UK B pasMepe, ykazaHHOM B 4OrOBOPE O BbINOSIHEHUN paboThbl C YCITOBUEM OKOHYATENbHOro
pacyeTa npu MonydYeHun noTpedutenem BbIMOSIHEHHOW WCMOMNHWUTENEM pabdoTbl, €CrivM MHOW MOPSAOK
pacyeToB 3a MaTepwuar UCMOSNTHUTENS He NPELYCMOTPEH COorfnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. B cny4asx, npegyCMOTPEHHbIX OOTOBOPOM O BbIMOSTHEHWMM paboTbl, MaTepuan MOXeT ObiTb
NpeqocTaBrneH  UCMONHWTENEeM notpebutento B KpeauT. [locnegywoouiee U3MEHEHWE  LiEeHbl
NpenoCTaBNEHHOMO B KpeaUT MaTepuarna UCMONHUTENS He BriedeT 3a cobon nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNonHUTEnNs n HeobxoouMmble AN BbINOMHEHWUsT paboTbl TEXHUYECKNE CPELCTBa,

WHCTPYMEHTbI U NpOoYee LOCTaBMASIOTCA K MECTY BbINOMHEHNS paboT UCMONHUTENEM.

O npvMeHeHUM NOMOXeHWUN cTaTbM 35 K OTHOLIEHWSM MO AOroBopy, CBA3aHHOMY C OKa3aHueMm
yCnyr no XMMMYECKOn YNCTKe nagenui, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BoinonHeHne paboTbl 13 matepuana (c Bewbto) notpedbutens

1. Ecnu paboTa BbINONHAETCA MOMHOCTBIO UK YacTMYHO M3 MaTepuana (C Belbio) noTpeduTens,
NCMOMHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuana (BeLwm) u NpaBUbHOE Ero UCMosib30BaHMeE.

McnonHutenb 06s13aH:

npegynpeantb notTpebutens O HEenpurogHoOCTU WuNn  HeaoOpoKayYeCTBEHHOCTU MNepegaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb OTYET 00 U3pacxoqoBaHMM MaTepuarna U BO3BpaTUTb Ero OCTaTok.

B cnyyae nomnHOM unu 4acTMYHOM yTpaTtbl (MOBPEXAeHus) MaTepvana (Bewin), NpUHATOro ot
noTtpedutens, ucnonHutenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OA4HOPOAHbIM MaTepuanom
(BeLLbl) aHanorM4yHOro KavyecTBa W MO XeNaHW NoTpeduTens M3roToBUTb U3LENWE U3 OLHOPOAHOrO
mMaTepuana (BeLLm) B pa3yMHbI CPOK, @ Npy OTCYTCTBUM O4HOPOAHOIO Matepuana (BeLm) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPEOMTEN0 ABYKPATHYH LIEHY YTpadeHHOro (NoBpeXAeHHOro) maTepuana
(Bewwym), a Takke pacxodbl, NMOHECEHHbIE MOTpedMTENEM.

2. LeHa yTpauyeHHOro (MoBpexpeHHoro) matepuana (Belin) onpegensieTcs, ucxogs M3 LEHbl
mMaTepuana (BeLum), CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpeduTtens gOMmMKHO bbino
ObITb YOOBMETBOPEHO UCMOMHUTENEM B A€Hb 4OOPOBOMBLHOrO yOOBMETBOPEHMS Takoro TpeboBaHUst unu
B O€Hb BbIHECEHUSI CyoebHOro pelenus, ecnm TpeboBaHne noTpeduTens 4OOPOBONBHO YAOBNETBOPEHO
He Oblno.

Llena wmaTepuana (Bewu), nepenaBaeMoro WCMNOMHUTEND, OMNPeLEeEnseTcs B [OOroBope o
BbINOMHEHUN PabOThLl UM B UHOM LOKYMEHTE (KBUTAHLWMM, 3akase), NMOATBEPXKAAOLLEM €r0 3aKMNioYeHne.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnomHuTtenb ocBoOOXOaeTcs OT OTBETCTBEHHOCTM 3@ MOSHYKD WAW YacTUYHYK yTpaty
(noBpexaeHne) matepuana (BeLn), NPUHATOro MM OT NOTpebuTens, ecnu NnoTpedbuTens NpegynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBax maTtepuana (Bewn), KoTopble MOryT NoBreyb 3a cobol ero nosHyo
UNN YacTudHyo yTpaTy (noBpexaeHve) Nnnbo ecnu ykasaHHble CBOWCTBA mMaTepuana (Belin) He Mornu
ObITb OBHapY>xeHbl NPy Hagnexallen npueMke UCNONHMUTENEM 3TOro MaTepuana (BeLn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTbL MCMONHUTENS WHGOPMUpOBaTbL MNOTpPebutensa ob obcTosATenbCTBaX,
KOTOpble MOryT MOBMUATb Ha Ka4eCTBO BbINOMHAEMOW paboThl (OKasblBAaEMOW YCryru) Unm noernedb 3a
cob0oli HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens ob6s3aH CBOEBPEMEHHO WMHGOPMUPOBATL MOTPEOUTENS O ToM, 4TO cobntogeHve
yKa3aHui noTpeduTens u nHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOrYT CHU3UTL KadeCcTBO
BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCMyrn) Unm noereYys 3a cobom HEBO3MOXHOCTb €€ 3aBEpLUEHNS B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTpss Ha CBOEBPEMEHHOE U O0DOCHOBaHHOE WHGOPMUPOBaHME
NCMNOMHUTENEM, B pa3yMHbIi CPOK HE 3aMEHUT HENPUrOLHbIM UNN HeJoOpPOKaYeCTBEHHbIN MaTepuarn, He
M3MEHUT YyKasaHWA O crnocobe BbINONMHEHUA paboTbl (OkasaHusa ycnyrn) NuMbo He YCTPaHUT WHbIX
0BCTOATENLCTB, KOTOPblE MOIYT CHM3UTL KA4yecTBO BbIMNOMHAEMOW paboTbl (Oka3biBAaeMOW YyCnyru),
NCMNOMHUTEND BNpaBe 0TKa3aTbCHA OT UCMOMHEHNsI 4OroBopa O BbINOMIHEHMU paboTbl (OkazaHuW ycnyrm) u
notpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 37. Nopsgok 1 opmbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHOM ycryru)
(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 00si3aH onnaTUTb OKa3aHHble eMy YCIyrM B TMOpPsSike U B CPOKWU, KOTOpble
YCTaHOBIEHbI JOFOBOPOM C UCMOSHUTENEM.
(4acTb nepsas B peq. PenepansbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTtens 06s3aH onNnaTuUTb BbINOMHEHHYIO UCMONTHATENEM B NONTHOM obbemMe paboTy nocne ee
NpuHATMA notpedbutenem. C cornacus noTpeduTtens pabota MOXET ObITb oniadyeHa UM Mpu 3akmoyYeHum
JoroBopa B MOMHOM pasMepe U nyTem Bbljaun aBaHca.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) MPOM3BOAUTCS MOCPEACTBOM HamMWYHbIX WU
6Ge3Hanu4YHbIX pacvyeToB B COOTBETCTBMU C 3akoHOA4aTeNbCTBOM Poccuiickon ®egepauun.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHns Yyactu yeTBepTon cTtatbn 37 B pefakuun denepansHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpocTpaHaTCA Ha OTHOLUEHWUsI, BO3HWUKLUME W3 [LOMOBOPOB Ha OKadaHue ycnyr (BbIMNOMHEHWe
paboT), 3aKMNYEHHbIX 40 AHA BCTYMIEHNSI B CUIY yKa3aHHOro defepanbHoOro 3akoHa.

Mpun ncnonb3oBaHUM HanNMYHOM HhOPMbI PacHETOB OMnaTa Oka3aHHbIX YCNyr (BbIMOMHEHHBLIX paboT)
nNpon3BOaAUTCA B COOTBETCTBUM C YKa3aHUMEM WCMOMHUTENSA MyTEM BHECEHWUS HamnWYHbIX [AEHEeXHbIX
CpeactB B KacCcy MCnonHutens, nubo B KpeguTHY opraHmsauuto, Nmbo B Kaccy KOMMEpPYEecKon
opraHusaumm, He SBNAOLLENCH KpeOWUTHOW opraHusauven U nMmellen npaso MpuUHUMaTL nnaty 3a
OoKasaHHble ycnyrn (BbIMONHEHHblE paboTbl) B cooTBeTcTBUMM ¢ PepepanbHbiM 3akoHoM "O GaHkax wu
GaHkoBckon geaTenbHocTn" (B pedakuun PepepanbHoro 3akoHa ot 3 dheBpans 1996 roga N 17-93),
€Cnn NHOEe He YCTaHOBMEHO (hedepanbHbIMU 3aKOHAMWU UKW UHBIMW HOPMATUBHBLIMU MPaBOBLIMU akTamm
Poccunckon ®epnepaumn. MNpu atom obasatenbcTBa notpebutena nepen MCNofnHWTENEM MO onnarte
OKa3aHHbIX YCnyr (BbIMOMHEHHbLIX paboT) CYMTAKTCA MCMOSTHEHHLIMU C MOMEHTA BHECEHMS HaNMU4HbIX
OEHEXHbIX CpeacTB COOTBETCTBEHHO B KacCy WCMOMHUTENs, NMMOO B KPeAWUTHYH OpraHv3auuio, nimbo B
Kaccy KOMMEep4YecKOM opraHusauum, He SBNSILWEenca KpeaAUTHOW opraHusauuen u MMelollen npaso
nNpyHUMaTbL NNaTy 3a OKa3aHHble YCNyru (BbIMOMHEHHble paboTbl) B cooTBeTCcTBUM ¢ DepepanbHbIM
3akoHoMm "O DGaHkax n GaHkoBCckoWm geatenbHocTU" (B pedakuum PenepanbHoro 3akoHa ot 3 cheBpans
1996 roga N 17-03).

(4acTb 4YeTBepTas BBegeHa PepepanbHbIM 3akoHOM OT 27.07.2006 N 140-03)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratbsa 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUAOB YCyr

MNocnencteus HapyLleHuA yCﬂOBI/IIZ 0rosopos 00 oka3aHuUM OTAeNbHbIX BUOOB ycnyr, ecrn Takue
0OroBopbl MO CBOEMY XapaKTtepy He nognagarT nog OENCTBME HACTOSLLEN naBsbl, onpenendrTcAd
3aKOHOM.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. locyoapCTBEHHbIA KOHTPOMb WM Hags3op 3a COOMIOAEHUMEM 3aKOHOB U MHBIX
HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickoin deaepauunn, perynmpyoLLnx OTHOLEHNS B 06racTy 3alumTbl
npae notpeGutenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. locynapCTBEHHbIN KOHTPOMb WM HAag30p 3a COGMNoJEeHMEM 3aKOHOB W MHbIX HOPMAaTUBHbIX
npaBoBbIX akTtoB Poccuiickon Pepepaunm, perynupyrlolmMx OTHOWEHMS B obnactu 3awutbl nNpas
noTpebutener (qanee - rocy4apCTBEHHbIN KOHTPOMb U HAaA30p B 06nacTu 3alumThl NpaB noTpebutenen),
OCYLLECTBNSIOTCS YMNOMHOMOYEHHbIM ddeaepanbHblM OpraHOM MCTONMHUTENBHOW BAAacTu MO KOHTPOIIO
(Hap3opy) B obnacTy 3awuTbl Npae noTpebutener (ero TeppuTopmarnbHbIMKU OpraHamu), a Takke VHbIMU
denepanbHbIMM  OpraHamy  UCMOMHUTENbHOW  BNactT  (MX  TeppuTopuanbHbIMKM  OpraHamw),
OCYLLECTBNSIOWMMN (PYHKUMM MO KOHTPOMKO M Haasopy B obnacTu 3awuTbl npaeB notpebutenen u
GesonacHocTn TOBapoB (paboT, ycnyr), B nopsigke, onpegensiemom [lpaBuTenbCcTBom Poccuickon
denepaumu.

2. TocynapCTBeHHbI KOHTpOnb M Hag3op B obmactu  3awutbl npaeB  notpebutenen
npegycMaTpuBatoT:

npoBeAeHne MeponpuATUA, CBS3aHHbIX C KOHTPOSfeM, - MpoBepka cobNioaeHnss N3roToBUTENsmMm
(ucnonHuTensiMu, nNpoAdaBLaMu,  YMNOMHOMOYEHHLIMW  OpraHuM3auuMsMM  UNM  YNONTHOMOYEHHBIMU
VHOUBMAYaNbHLIMW NpeanpuHUMaTensiMu, uMmnopTepammn) obssatenbHbiX TPebGOBaHWN 3aKOHOB U MHbIX
HOpPMaTUBHbIX MpPaBoOBbIX akToB Poccuickon degepauum, perynmpyowmnx oTHoLWeHUs: B 06rnacTu 3alumTbl
npas notpebutenen, a Takke oba3aTenbHbIx TpeboBaHWI K ToBapam (paboTam, ycrnyram);

Bbldayy B npedenax MOMHOMOYUWA, MpPedyCMOTPEHHbIX —3akoHodaTenbCTBOM  Poccuickon
depepaumu, nNpeanuMcaHMn  U3roToBUTENAM  (MCNOMHMTENsAM, MNpodaBuaM,  YNONIHOMOYEHHbIM
opraHusauMsiM UMM - YNoNHOMOYEHHBIM  UHAMBMAYaANbHLIM  NpPeanpUHMMaTENsM, UMMIopTepaM) O



npekpaleHMn HapyleHnid npaB noTpeduTtenen, O HeobOXOAMMOCTM cobnaeHust obs3aTernbHbIX
TpeboBaHuin k ToBapam (paboTtam, ycrnyram);

B YCTaHOBNIEHHOM 3akoHodaTenbcTBOM Poccuiickon ®Pepepaumm nopsigke MNpUHATAE Mep Mo
NMPVMOCTaHOBMNEHMIO MPOM3BOACTBA W peanusaumMu TOBapoB (BbIMOSHEHWS paboT, okasaHwus ycnyr),
KOTOpble HEe COOTBETCTBYIOT 06s13aTeNnbHbIM TpeboBaHUSAM (B TOM YKCIE C UCTEKLLIMM CPOKOM FOL4HOCTH),
N TOBApOB, Ha KOTOpble OOSMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBIIEH CPOK rOAHOCTW, MO OT3bIBY C
BHYTPEHHErO pbiHKa M (MnK) oT noTpebutensa wunu notpedbutener ToBapoB (paboT, ycnyr), KoTopble He
COOTBETCTBYIOT 00s13aTeNbHbIM TPEOOBaAHNSAM, U MHCDOPMMPOBaHUIO 00 3TOM NoTpedbuTenel;

HanpaBfeHWe B OpraH, OCYLUIEeCTBASIOWMA NULEH3MpOBaHWE COOTBETCTBYIOLLEro BuAa
OeATenbHOCTU  (NTMUEH3UPYIOWMIA  OpraH), MaTepuanoB O HapyleHuM npaB notpebutenen Aans
pPacCMOTPEHUSI BOMPOCOB O MPUOCTAHOBIEHNM OENCTBMS UMM 00 aHHYNMPOBaHUM COOTBETCTBYIOLLEN
NUUEH3UM B YCTAHOBIIEHHOM 3aKkoHoAaTenbcTBOM Poccuiickon ®enepauumn nopsiake;

HanpaBneHne B  opraHbl  MPOKypaTypbl, ApyrMe npaBOOXpaHUTErbHble  opraHbl Mo
NoABEOOMCTBEHHOCTM MaTepuanoB Ans pelleHnsi BOMPOCOB O BO30OYXAEHWM YronoBHbIX Aen no
npu3Hakam npPeCTYMfEHUN, CBA3AHHLIX C HapyLEHWEeM YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpPMaTUBHbLIMW NPaBoBLIMUK akTamu Poccuiickon ®enepauum npas notpedutenen;

obpalleHne B cyg C 3asBNEHVMsIMM B 3alMTy npaB noTpebutenen, 3aKOHHbIX WHTEPeCcoB
HeonpedeneHHOro Kpyra noTtpebutenen, a Takke C 3asBMEHUAMW O JIMKBUOAUUW WN3rOTOBUTENS
(vcnonHuTens, npoAaBua, YNOMIHOMOYEHHOW OpraHusauun, umnoptepa) nmMbo O npekpalleHuu
OesaATenbHOCTH WHOMBUOYANbHOTO  MpeanpuHUMaTens (YyNmOrTHOMOYEHHOro  MHAMBUAYaNbHOro
npegnpuHMMaTensi) 3a HeogHoKpaTHoe unu rpyboe HapylleHue YCTaHOBMEHHbIX 3aKOHaAMW WM UHLIMU
HOpPMaTUBHbLIMW NPaBoBLIMUK akTamu Poccuiickon ®enepauum npas noTpedbutenen.

3. YNonHOMOYEeHHbIN dheaepanbHbIi OpraH UCMOMHUTENBHOW BNAcTM MO KOHTPOM (Hag3opy) B
obractu 3awuTbl NpaB notTpebutenen (ero TepputopuasnbHble OpraHbl), a Takke MHble dedepanbHble
opraHbl UCMOMHUTENBHON BractTu (MX TeppuTOpuanbHbIE OpraHbl), OCYLLECTBRAWME QYHKLMN MO
KOHTPOMIO 1 Haa3opy B obnacTu 3awuTbl NpasB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMNEYEHbl CyOOM K y4acTuiO B Aefe Unu BCTynaTb B AENOo MO CBOEN MHULUMATUBE UMK NO
WHMLMATMBE WL, y4acTBYWOLWMX B Aene, ANS Jayu 3akiodeHus no Aeny B Uensax 3awuTbl npas
notpeburtenen.

4. depepanbHbli OpraH MCMOSNTHUTENbBHOW BNAacTW, OCYLLECTBASIOWMA (PYHKUMM MO BblipaboTke
rocygapCTBEHHON MOMUTMKM B 06nacTu 3almTbl NpaB noTpebuteneit, AaeT pa3bACHEHUSA MO BOMpOCcam
NPYMEHEHMST 3aKOHOB U MHbBIX HOPMATMBHBLIX MPaBOBbIX akToB Poccunckon ®enepaumm, perynmpyrowmx
OTHOLWEHMA B obnacTn 3awuTbl NpaB noTpebutenein, a Takke YTBepXOaeT MONOXEHME O nopsake
pPacCMOTPEHUSI YMOJSTHOMOYEHHbIM doefeparnbHbiM  OPraHOM  MCMOSTHUTENbHOW BRacTM MO  KOHTPOSO
(Hapg3opy) B obnactm 3awuTbl npaB notTpebutener (ero TeppuTopuarnbHbIMKA OpraHamu) gen o
HapyLUEeHMN 3aKOHOB M MHbIX HOPMaTUBHbIX NMPaBOBbLIX akToB Poccunckon ®epepauun, perynupyrowmx
OTHOLLEHMS B 06nacTu 3auTbl NpaB noTpebuTenen.

Cratbsa 41. OBA3aHHOCTL M3roTOBMTENS (MCNONHUTENS, NPOA4aBLa, YNOMHOMOYEHHON OpraHn3aLmm
WUNU  YNONMHOMOYEHHOIO WHAMBUOYANbHOMO MpeanpuHUMarens, umnoptepa) MO NPeAoCTaBEHUIO
nHdopmaumm cepepanbHbiM OpraHam MCMNOSIHUTENBbHOW BAcTW, YMNOSIHOMOYEHHLIM Ha NpoBedeHue
rocygapCTBEHHOIO KOHTPOMS M Haa3opa B 00nactu 3alnTbl NpaB noTpeduTtenen (Mx TeppuTopranbHbIM
opraHam)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb (MCMonHUTENb, NpoAaBeL, YNOMHOMOYEHHAs OpraHmsaumsi MU YnorTHOMOYEHHbIN
WHAMBMAYaNbHbLIN NpegnpuHMMaTtens, MMNopTep) no TpebGoBaHMI0 YNOMHOMOYEHHOro deaepanbHOro
opraHa MCNOMHUTENbHOW BriacTy NO KOHTpomnto (Hagsopy) B obnacTtu 3awwmTbl npaB notpebutenen (ero
TepputopuanbHbIX OpraHoB), a TakKe WHbIX dedepanbHbIX OpPraHoOB MCMNOMHUTENbHOW Bractn (Mx
TeppuTopmanbHbIX OPraHoB), OCYLLECTBASOWMX PYHKUMM MO rOCYy4apCTBEHHOMY KOHTPOMIO U Haa3opy B
obnactu 3awmTbl NpaB noTpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr), X AOMKHOCTHbIX NWL
0653aH npegocTaBUTb B YCTAHOBMEHHbIA MMW CPOK [OOCTOBEpPHble CBeAeHWsl, [AOKyMeHTauumio,
00ObACHEHUsT B MWUCbMEHHOW W (MMM) YCTHOW hopMe U WHyl WHopmaumo, Heobxoaumyr AOnd
OCYLLEeCTBNEHUS yKa3aHHbIMU dheaeparnbHbIMU OpraHaMm UCNOMHUTENbHON BNAcT U UX AOMMKHOCTHBIMM
nMLamMn NOSIHOMOYUI, YCTAHOBIEHHbIX HACTOSALLMM 3aKOHOM.

Cratbs 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonMHOMOYMA BbICLUMX MWCMNOSIHUTENbHBLIX OPraHoB rFOCYyAapCTBEHHOM BracTu
cybwekToB Poccuiickon degepaunm B 06nacty 3awmuTel Nnpae notpebutenen

(sBegeHa ®eaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)



BbiClUMI  UCMOMHUTENbBHBLIA  OpraH rocyAapCTBEHHOM BMNAcTM COOTBETCTBYKOLLErN0 CyObekTa
Poccunckon ®egepauum OCyLLECTBNAET MEPONpUSTUst NO peanunsauum, obecrneyeHnio u 3awmrte npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NPUHUMAET ONpPeAeneHHbIE MepbI.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBMNEHHbIX 3aKOHaMu U
WHBbIMM HOPMaTUBHbLIMKM NpPaBoBbIMK akTamu Poccuinckon depepaumnmn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB noTpedbutenen, YCTAHOBMEHHbIX 3aKOHAMW W WHLIMW HOPMAaTMBHBLIMU
npaBoBbIMK akTaMu Poccuiickon Pepepaumm, npogasel, (MCNONHUTESb, U3rOTOBUTENb, YNOMTHOMOYEHHAs
opraHusauusi  WnuM  YNofiHOMOYEHHbI  WHAMBWMAYaANbHbLIA  NpeanpuHMMaTens, WUMMIOpPTep) HeceT
aAMWUHUCTPATMBHYIO, YrOMIOBHYIO WNU paxdaHCKO-NpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccunckon denepaumu.

Cratbsa 44. OcyLlecTBNeHVe 3aWwuTbl NpaB NoTpeduTene opraHamm MeCTHOrO camoynpaBfeHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awmTbl nNpaB notpebutenen Ha TEPpUTOPMU MyHULMNANbLHOrO 0Opa3oBaHUS OpraHbl
MECTHOro CamoynpaBIieHNsi BrpaBe:

paccmaTpuBaTtb >kanobbl noTpebuTenen, KOHCYNbTMPOBaTb MX MO BOMpPOCaM 3aluTbl Mpa.
notpedutenen;

obpalLaTtbes B cygbl B 3aUTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpedbuTenen).

Mpu BbIsSIBNEHMM MO xanobe noTpebutens ToBapos (paboT, ycnyr) HeHagnexawero KadecTea, a
TaKkKe OnacHbIX AN J>KU3HK, 300pOBbs, WMYLLECTBa MNOTpebuTenem wu oOkpyxawllen cpegbl
He3aMmednuTenbHO M3Bewatb 00 9ToM  doedepanbHble  opraHbl  UCMOMHUTENBHOM  BRacTw,
OCYLLECTBNSAIOLLNE KOHTPOSb 3a KA4eCTBOM M 6e30MacHOCTLI0 TOBapoB (paboT, ycnyr).

CraTtbs 45. NpaBa obLecTBeHHbIX 06beaMHeHU NoTpedbuTenen (Mx accoumnaLin, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxxgaHe BnpaBe 0ObeAMHATLCA Ha 4OOPOBOMLHOM OCHOBE B OOLLECTBEHHbIE 0OBbEANHEHNUS
notpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENbHOCTb B COOTBETCTBUN C
yCTaBamMyn yKasaHHbIXx 0ObeguMHEHMN (MX accoumauuni, COK30B) M 3akoHOAATENbCTBOM Poccuinckomn
denepaumu.

2. Ob6uecTBeHHble 0b6beanHeHus notpebuTtenen (Mx accoumaumm, COK3bl) ANA OCYLLECTBIEHNS
CBOWX YCTaBHbIX LiENel Brnpase:

yyacTBOBaTb B pa3paboTke obsi3aTenbHbix TpeboBaHui k ToBapam (paboTam, ycrnyram), a Takke
MPOEKTOB 3aKOHOB W MHbIX HOPMAaTWMBHbIX MpaBOBbIX akToB Poccuiickon Pepepaumm, perynvpyroLmnx
OTHOLLEHMS B 06nacTu 3awuThbl NpaB notpedutenen;

NPOBOANTb HE3ABUCUMYIO 3KCMEPTU3Y kadecTBa, 6e3onacHOCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asdBrieHHOW npogasBuaMu
(M3roToBUTENAMM, NCMIONTHUTENSMMU) MHCPOPMALIMK O HUX;

npoBepsATb cobniogeHne npae noTpedbutener M NpaBuIl TOProBoro, GbITOBOrO U MHbIX BWAOB
obcnyxuBaHns noTpebuTenen, COCTaBnATb akTbl O BbISBIEHHbIX HApPYLUEHWAX MpaB notpebutenen u
HanpaBnsaTb yKa3aHHble akTbl ANSA PaCCMOTPEHUSI B YNOSTHOMOYEHHbIE OpraHbl rocy4apCTBEHHONW BnacTy,
a Takke MHpOpPMUPOBaTL OpraHbl MECTHOTO CaMOYMNPAaBIIEHUS O BbISIBNIEHHbIX HAPYLLEHNAX, y4acTBOBaTb
no npocb0e noTpebuTenen B NpoBeAEHMN IKCNEPTN3 NO PaKTaM HapyLLeHWs NpaB noTpeduTene;

pacnpocTpaHaTb MHOPMAaLMIO O NpaBax NoTpedbutenen n 0 HEOOXOANMBIX OENCTBUSX MO 3alLnUTe
3TUX MNpaB, O pe3ynbTaTtax CPaBHUTENbHBLIX MCCeaoBaHWI kadyecTBa TOBapoB (paboT, ycnyr), a Takke
MHYO MHdopMaumio, koTopas Oyaer cnocobcTBOBaTb peanu3aumMuM npaB U 3aKOHHbIX MHTEPECOB
notpebutenen. lMybnukyemble obLLECTBEHHBIMU OOBLEAMHEHNAMM MOTpebuTEnen (Ux accoumauusmu,
colo3amn) pesynbTaThl CPaBHUTENbHBLIX MCCIENOBAHMI KayecTBa TOBapoB (paboT, ycnyr) He ABNSATCA
peknamon;

BHOCUMTb B (befepanbHble OpraHbl WCMOMHMTENBHOW BNacTW, OpraHvM3auMyM npeasiokeHus o
MPUHATMM MEP MO MOBLILLEHUIO KaYecTBa TOBapoB (paboT, ycnyr), Mo NPMOCTAHOBIIEHNIO NMPON3BOACTBA U
peanu3aumm TOBapoB (BbINOMIHEHMS paboT, Oka3aHUsl YCNyr), No OT3biBY C BHYTPEHHETO pbiHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOLMX NPeLbsBASEMbIM K HUM U YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm 0 TEXHUYECKOM PETYNMPOBaHNM 06s3aTenbHbIM TPeOoBaAHNSM;



BHOCWUTb B OpraHbl NPoKypaTypbl U befepanbHble opraHbl UCMOMHUTENBHON BacTn matepuarnbl O
npuBReYeHNN K OTBETCTBEHHOCTM MWL, OCYLLeCTBASLWMX MPOU3BOACTBO M peanusaumio TOBapoB
(BbINONHEHME paboT, Oka3aHMe YCnyr), He COOTBETCTBYHOLLUMX MPeabsBNsAeMbiM K HUM 00s3aTenbHbIM
TpeboBaHMAM, a TaKKe HapylawlmMx npaeBa noTpeduTenen, yCTaHOBMEHHbIE 3aKOHAMU U UHLIMU
HOpMaTMBHbLIMW NPaBOBLIMK akTamu Poccuinckon ®eaepaunu;

obpawiatbCsl B OpraHbl MpoOKypaTypbl C MpocbOamu NPUHECTU NPOTECTbl O MNPU3HAHWK
HeQEeNCTBUTENbHbIMKU aKTOB doedeparibHblX OpraHoB WCMOMHUTENbHOW BRacTW, akToB OpraHoB
WCMOMHUTENBHOM BRactu cybobekToB Poccuiickon  ®degepauum U aKTOB OpPraHOB — MECTHOrO
CaMOyrnpaBrieHnsi, NPOTUBOPEYALLMX 3aKOHaM U MHbIM PErynupyloLwmMM OTHOLIEHUSS B obnacTtu 3awuThbl
npaB NoTpedbuTenen HopmaTMBHLIM NPaBoOBbLIM akTam Poccuiickon degepaunm;

obpawiatbCcs B cygbl C 3asBfEeHWsAMM B 3alMTy npaB notpebutener M 3aKOHHbIX WHTEPECOB
oTaenbHbIX NoTpebuTenen (rpynnsl NOoTpebuTenei, HeoONpPeAeneHHOro Kpyra noTpedburenen).

CraTbsa 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNOmHOMOYEHHbIN dheeparnbHblii OpraH WMCNOMHUTENbHOMW BriacTM MO KOHTPONi (Hagsopy) B
obnactn 3awuTbl NpaB noTpedutenei (ero TeppuTopuanbHble OpraHbl), MHble deaeparnbHble opraHbl
WCMONHUTENBbHOM BNacTh (UX TeppuTopuarbHble OpraHbl), OCYLLECTBSIOWME PYHKLUM NO KOHTPOSO U
Hagsopy B obnactu 3awutbl npae notpebutenenm m 6esonacHocTn ToBapoB (paboT, ycnyr), opradbl
MECTHOro CcamoyrnpaBrieHnsl, obLLecTBEHHblE OD0beauHeHWs noTpeduTenen (MX accouuaumm, Co3bl)
BNpaBe MPeabsiBNsSTb UCKM B CyAbl O MPU3HAHWM OEWCTBUA M3rOTOBUTENS (MCMOMHUTENs, npodaBua,
YMNONMHOMOYEHHON  OpraHusaumMm UNM  YNoNIHOMOYEHHOrO  WMHAMBMAYaNbHOrO  npeanpuHUMaTens,
nMnopTepa) NPOTMBOMNPAaBHLIMU B OTHOLLEHUM HEONPEAENEHHOTO Kpyra noTpedutenen n o npekpaLLeHnm
3TUX OENCTBUIA.

Mpu yooBNeTBOPEHNM TaKoro MUcka cyn 00s3biBaeT NpaBOHapPYLUMTENS AOBECTU B YCTAHOBMEHHbIN
CydOM CpOK Yepe3 CpeAcTBa MacCoOBOW MHpOpMaLUM UK MHbIM CMOCOOOM A0 cBedeHus noTpebuTenen
peLleHve cyaa.

BcTynvBllee B 3aKOHHYO Cuily pelleHne cyda O MpU3HaHUKM OEeWCTBMA  M3roTOBUTENS
(McnonHuTens, npogaBua, YNOMHOMOYEHHOW OpraHMsauMu WU YNomHOMOYEHHONO WHAMBMAOYaNbHOro
npeanpuHMMaTtensl, uUmnopTepa) NPOTUBOMPABHLIMW B  OTHOLUEHWM  HEOMpPedeneHHoro  Kpyra
notpebutenen obssatenbHO ANS cyda, paccMaTpuBaloLLEro UCK MOTpebuTens O 3awurte ero npas,
BO3HUKLUMX BCINEACTBUE HACTYMSEHUS rPaXKaaHCKO-MPaBOBbLIX MOCNeACTBUA AENCTBUA WU3roTOBUTENS
(McnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHMsaumMu WU YNoNHOMOYEHHONO WHAMBMAOYaNbHOro
npeanpuHMMaTens, uMnopTepa), B 4acTu BONPOCOB, MMENU S MECTO Takue OENCTBUS U COBEPLUEHDBI J1
OHW  M3roTOBUTENEM  (MCMOSIHMTENEM,  MNpPoAaBLOM,  YMNOSIHOMOYEHHOW  OpraHusauven  unu
YMNONHOMOYEHHbIM MHAMBMAYalNbHBLIM NpearnpuHMMaTenem, UMNOPTEPOM).

OpfHOBPEMEHHO C YOOBMETBOPEHWEM WCKA, NPEAbLSBIEHHONO OOLLECTBEHHLIM OObEeAUHEHMEM
notpebutenen (ux accoumaumen, COK30M), OpraHamMmm MeCTHOTO CaMOYMpPaBIiEHUsS B MWHTepecax
HeonpeaeneHHoOro kpyra noTpeduTtenewn, cyn MpUHMMAaET peLleHVe O BO3MELLEHUM OOLLEeCTBEHHOMY
obbeanHeHnto noTpebutenent (Mx accoumaumu, cok3y), OpraHam MECTHOro CamMoynpaBfieHUs BCEX
MOHECEHHbIX NO Aeny cyaebHbIX U34epKeK, a Takke MHbIX BOZHUKLLMX A0 obpalleHust B cya U CBSI3aHHbIX
C paccMOTpPeHUEM ferna HeobXxoauMbIX pacxogoB, B TOM YMCIE pacxodoB Ha MPOBELEHNE HE3ABMCHMMOWN
9KCMepTU3bl B Crlydyae BbISIBIIEHUss B pesynbTaTe MPOBEAEHUS TakoW SKCMepTU3bl HapyLleHWs
obsa3aTenbHbIx TpeboBaHU k ToBapaM (paboTam, ycryram).
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