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IHono:xenne o padore ¢ oopamenusimu rpa:xkaan MAJIOY «derckmii cag Ne 415 »

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimee Ilonoxxenue pazpabotraHo B cOOTBETCTBUH ¢ DenepalibHbIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O06 obpazoBannu B Poccuiickoii @enepanun» u depepaabHbIM 3aKOHOM
or 02.05.2006 No59-®3 «O mopsiake paccMOTpeHHs oOpaiieHuid rpaxkaan Poccuiickoi
Denepauun.

1.2. [lonoxxeHue ompenensieT MOPSAOK paccCMOTpeHHs oOpallleHui TrpaKgaH, a MMEHHO,
NOPSAJOK y4yeTa, perucTpalii U pacCMOTPEHUs OOpallleHui Tpak/iaH, KOHTPOJI UX UCIIOJIHEHUS,
opraHu3anuy Ju4Horo npuema rpaxaad B MAJIOY «Jlerckwuii can 415» (nasee - YupexaeHue).

1.3. 'paxkgane UMEIOT MpaBo 00pamaThCs JTUYHO, a TAKXKE HAIMPABIATh B YUPEKICHHE
KOJUIEKTUBHBIE oOpaieHus. OOpalieHrus MOTYT HampaBsAThCS MO modrte, (haKCUMHUIBHOU CBSI3H,
Teserpady, SIEKTPOHHOH 1MOYTe ¥ MHBIM MH(POPMAITMOHHBIM CHCTEMaM OOIIETO MOJIb30BAHMS.

14, Jlna peanuzanuu ueineil [lonokeHus WUCHONB3YIOTCS CIEAYIOLUIME OCHOBHBIE
TEPMUHBI:

Obpawenue TpaxaanuHa (nanee oOpallieHue), HapaBlIeHHOe B YUpexKIeHUe, - 3TO MHUCbMEHHOE
IpeI0KEHHE, 3asIBICHNE WIN kajl00a, a TAK)Ke YCTHOE O0pallleHue rpakJaHIuHa;

Ilpeonoowcenue - TOXETAHWS WIM PEKOMEHJAIUU 10 YIYYIIEHUIO OTACIbHBIX
HAIpaBJIEHUN JAESITEIbHOCTH YUpPEXACHUsS, COBEPIIEHCTBOBAHHUIO JIOKAJbHBIX HOPMATHUBHBIX
MIPaBOBBIX aKTOB, PETYIUPYIOIIHNX €€ AeSATENbHOCTD;

3asenenue - oOpalieHNe B LENSIX pealn3allii IpaB U 3aKOHHBIX HHTEPECOB IPak]aH;

Kanoba - npocbba TpakIaHWHA O BOCCTAHOBIICHUH WIIU 3aIIUTE €ro HapyIICHHBIX MpPaB,
cBO0OOJ WJIM 3aKOHHBIX MHTEPECOB, JMOO MpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB APYTHX JIUI,
BCJIE/ICTBHE HapYIICHHs paOOTHUKAMH YUpeKIeHHUS TpeOOBaHMM 3aKOHOJATENbCTBA, ITHUECKUX
HOPM U TPABWJI TOBEJCHUS U T.JI.

IloBTOpHBIMU CUMTAIOTCA OOpaIleHUs, MOCTYMUBIINE OT OJHOTO W TOTO K€ JHUIA IO
OJIHOMY U TOMY € BOIIPOCY €CJIH CO BPEMEHH MOJauu MEepPBOro, UCTEK CPOK PaCCMOTPEHUS WU
3asBUTENb HE YJOBJIETBOPEH JTAaHHBIM €My OTBeTOM. IlucbMa OJHOro W TOro XK€ Juua u 10
OJIHOMY M TOMY € BOIPOCY, MOCTYNHUBIIUE O HCTEUEHUS CpPOKa PACCMOTPEHHUS, CUUTAOTCS
MEPBUYHBIMH.

AHOHMMHBIMM CUMTAIOTCA MHCbMa TpaXiaH Oe3 ykazaHus GaMuiIuM, ajapeca, IO
KOTOPOMY JIOJKEH OBITh HApaBJIeH OTBET, 10 TAKUM OOpaIleHUsIM OTBET HE 1aeTCsl.

2.TPEBOBAHUSA K IMCBMEHHOMY OBPAIIEHUIO

2.1. Opraam3anus paboThl ¢ MUCbMEHHBIMHA U YCTHBIMHU OOpPANIEHUSMU TPakJiaH JODKHA
obOecrieunBaTh ~ HEOOXOAMMBIE  YCIOBHUS  JUISl  OCYIIECTBJICHHS, MPEAOCTABICHHOTO U
rapaHTHPOBaHHOTO TpaxkaaHaMm Kouctutyruedn P® mpaBa oOpamarbcs ¢ MPeIOKEHUSIMH,
3asIBJICHUSMH U kaio0aMu B TUCBMEHHON U YCTHOMU (hopme.

2.2. [luceMeHHOE  oOOpalmieHWe TpaKTaHWHA JIOJDKHO  COJepXKaTh HAWMEHOBAaHHE
yupexaeHus, paMuiIuio, UMs, OTYECTBO JOJDKHOCTHOTO JIUIA JHOO €ro MOKHOCTh, (PaMHIIHIO,
UMs, OTYECTBO 3asBHTENS, IOYTOBBIM aJpec, IO KOTOPOMY HYKHO HANpPaBUTh OTBET,
YBEIOMJICHHE O Tepeaipecariiy OOpaieHus, 1aTy U JUIHYIO TOIHUCH.

B cnygae HeoOxomumocTu (4TOOBI MOATBEPAWTH CBOU JOBOJBI) TPAXKTAHUH MOXKET
MPIIOKUTH K TUCEMEHHOMY OOpAaIeHHUIO JOKYMEHTBI U MAaTEPUAIIBI INOO UX KOTIHH.

2.3. B oOpamienuu, cocTtaBieHHOM B (OpMe dJIEKTPOHHOTO JIOKYMEHTa, Tpa)KIaHUH
JOJKEH yKa3aTh: CBOM (aMIUIMIO, UMS, OTYECTBO; aJpec SJIEKTPOHHOH IMOYTHI, €CIU OTBET



JOJDKEH OBITh HarpaBiieH B (OpMe AJIEKTPOHHOTO JTOKYMEHTa, TMOYTOBBIA aJpec, €ClU OTBET
JIOJDKeH OBITH HampaBlieH B NHCBMEHHOW (opme; naTy W Ju4yHylo mnoanuck. K oOpamenuto
rpaXXJIaHUH BIPaBE MPHJIOKUTh HEOOXOIUMBIE TOKYMEHTBI U MaTepHallbl B 3JIEKTPOHHOU (opMme.
Takke OH MOXET MX HalPaBUTh ATH JTOKYMEHTHI HJIM UX KOIIMU B MUCBMEHHOH (hopMe 1O TouTe.

2.4. B KOJUIGKTUBHOM OOpAaIllleHUH YKa3bIBAIOTCS: (aMuivs, HMs, OTYECTBO OJHOTO
rpakaaHuHa, 0OpaTHBIIETOCS OT JIMIA KOJUIEKTUBA M (aMUJINK, MHUIHATIB M HOANUCH JPYTUX
YJIEHOB KOJUICKTHBA, C YKa3aHMEM KOHKPETHOro ajpeca (IIOYTOBOIO MM 3JIEKTPOHHOIO) IO
KOTOPOMY CIIETyeT HAallPaBUTh OTBET.

2.5. OTBer Ha oOpaleHue rpaxaH He JaeTCs B CICTYIOIUX CUTYaIHsIX:

® €Clin B 06paH_ICHI/II/I HE yKasaHa (baMI/IJ'II/IH rpaxiaHruHa, HaIllpaBHUBLICTO O6paH_[eHI/IC, nim
MMOYTOBBII aapec, 10 KOTOpOMY HOJIKCH OBITH HaIipaBJICH OTBCT,

® CCJIN TCKCT 06paI_HCHI/IH IIPOYCCTh HEBO3MOXKXHO H3-3a €ro (bl/ISI/ILIeCKOFO COCTOsHMA, 00
9TOM T'paXJaHUHY COO6IJ_IaeTC$I B TCUCHHUE CEMHU JHEH OT MOMEHTA perucTpanmu,

® cClii B O6paH_[eHI/II/I COACPIKATCA HCUCH3YPHBIC 1100 OCKOp6I/ITeJ'IBHI>Ie BbIPpAXXCHMUA,

YTPO3BI KU3HU, 37J0POBBIO M HMYIIIECTBY JIOJDKHOCTHOTO JIMIIA, @ TAK)KE WICHAM €r0 CEMbH,
00 3TOM IpaXkJITaHHHY COOOIIAETCS O HEJOMYCTUMOCTH 3JI0YIIOTPEOJICHUS TIPABOM;

. €clii B OOpalleHHWH COAEPIKATCS CBEICHUS O IOATOTABIMBAEMOM, COBEPIIACMOM HITU
COBEPIIICHHOM IPOTHBOIIPABHOM JCSHHHM, a Tak)Ke O JIMIC, €ro IOArOTaBIIMBAOILIEM,
COBEpIIAIONIEM WM  COBEPIIMBIIEM, OOpalleHHWEe TOJUICKUT  HAIpPaBICHUIO B
rOCYJapCTBCHHBIN OpraH B COOTBETCTBHH C €r0 KOMIICTCHITUCIH;

. €clii B NUCHbMEHHOM OOpallleHuU TpakJaHWHA COAEPKHUTCS BOIPOC, Ha KOTOPBIA eMy
paHee ObUI JJaH OTBET MO CYHIECTBY M INPH 3TOM B OOpAlICHUH HE MPHUBOIATCS HOBBIC
JIOBOJIBI HJIM OOCTOSITEILCTBA, TPAXKIAHUHY COOOIIAETCS pelieHne 0 0€30CHOBATEILHOCTH
OYEPEHOTO OOpaIleHHS U TPEKPAIICHUH MIEPEITUCKH 110 IAHHOMY BOTIPOCY.

3. MOPSAJIOK PACCMOTPEHUSI MIUCHbMEHHBIX (QJEKTPOHHBIX) OBPAIIIEHUI

3.1.  IIucemeHHOe (NIEKTPOHHOE) OOpaIIeHUE MOICKHUT 00s3aTEITLHON PETUCTPAIIUH B
TEYEHHUE TPeX JHEH ¢ MOMEHTa MOCTYIJICHUs B YUpeKIeHue.

3.2.Ilocne wm3ydeHus: OOpamieHHs, MPOBEPKH JHMYHBIX JaHHBIX 3asBUTEINs, OOpalieHHe
PETUCTPUPYETCS 3aBEAYIOUMM YupexJIeHus, a Takxke opopmwisercs B KypHaje oOpameHui
rpaxaaH (Ilpunoxenue 1).

3.3.  IlpunsTHE pelIeHus N0 PACCMOTPEHUIO MUCHbMEHHBIX (3JEKTPOHHBIX) OOpaleHui
TpaXJlaH OCYIIECTBISIETCS 3aBEAYIONIMM YUPEKICHHS, KOTOPHIA Ha3HAYaeT WCIOJHHUTEIS U
oTpeieNsieT CPOKH pacCMOTPEHHsI 0OpalleHHs.

3.4. Cpok paccMoTpeHusi oOpamieHust cocrasiser 30 mgHel co mHS perucrpanun. B
UCKJTFOUUTENIBHBIX CIy4asiX OH MOXET ObITh MPOJUIEeH, HO He Oojee yeM Ha 30 nHeil. O npoaneHun
CpOKa pacCMOTPEHUS TPaXTaHUH YBEIOMIISETCS OPHUIHATHHO.

3.5. PaccMotpenue oOpariieHuil rpaxjaH, coJepKamux BOIPOCH 3alllUThl IpaB peOeHKa,
NPEUIOKEHUS TI0 TPEAOTBPAIICHUIO BO3MOXKHBIX aBapUil M WHBIX YPE3BBIUANHBIX CHUTYAIHH,
MPOU3BOUTCS O€30TIaraTeIbHo.

3.6. McnomHuTens, HA3HAYCHHBI PYKOBOJUTEIIEM, TOTOBUT IPOEKT OTBETA Ha OOpaleHne
U TIPEJICTABIISET €T0 B YCTAHOBJICHHbBIE CPOKU PYKOBOAMTENIO HA YTBEPXKACHUE.

3.7. ConepxaHue MpOEKTa OTBETAa HE JOJHKHO MPOTHBOPEUUTH 3aKOHOIATENLCTBY PD n
IPUHATHIM B OOILIECTBE ITHUECKUM HOPMaM.

3.8. Ecam OTBeT MO CyImIeCTBY MOCTABICHHOTO B OOPANIeHUH BOTIPOCA B CHITy KaKUX-THOO
IOPUYMH JaTh HeNb3s, TPaKIaHUHY, HallpaBUBIIEMY OoOpalieHne, COO0IIaeTcsi 0 HEBO3MOKHOCTH
JaTh OTBET.

3.9. OOpamienue I0MKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKkThl U
JIOBOJIbI, U3JI0KEHHBIE B HEM, JOJKHBI ObITh IPOBEPEHBI C TOUKH 3PEHUS MOJHOTHI, JOTHYHOCTH,
3aKOHHOCTH, 00O0CHOBAaHHOCTH U JIOCTOBEPHOCTH.

OTBeThl Ha OOpallleHus TPaKAAH JAOJKHBI ObITh apryMEHTHUPOBAHHBIMU, C Pa3bsICHEHUEM
BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIIM B YIOBJIECTBOPECHUH OOpAILEHUs 3asSBUTEIN0 OTKa3aHO -
COJEepKATh 4YETKOE pa3bsICHEHUE MOpAIKa O0KaJIOBaHWs IMPHUHATOrO PELIEHHA C YKa3aHUeM



oprasa (IOKHOCTHOTO JIMIA), K KOTOPOMY MOXET ObITh HaIlpaBJieHa kanooa.

3.10. Ilpm odopmieHun oTBeTa Ha oOpalieHHe HEOOXOAMMO PYKOBOJCTBOBATHCS
MpaBWJIaMd  JCNIOTIPOU3BOACTBA U OQOPMIICHHS WCXOASIIUX JTOKYMEHTOB. OTBET OJDKEH
COJIepXKaTh JaTy, PErHCTPAllMOHHBIA HOMEP JOKYMEHTa, (paMUIIHIO, UMsI U OTYECTBO 3asBUTEIIS,
€ro TOYTOBBINA aJpec, TeKCT (OTBETHl Ha TOCTABJICHHBIE BOMPOCHI), HANMEHOBAHHUE JOJIKHOCTHU
JIMIIA, TIOAMKUCABIIETO JOKYMEHT, €ro ()aMIIIUIO, MM, OTYECTBO U HOMED Tesie(hOHA UCTIOTTHUTEIIS.

4. OPTAHM3ALNUA JIMYHOI'O ITPUEMA I'PAK/IAH.
MOPSAJOK PACCMOTPEHMSA YCTHBIX OBPAIIIEHUI

4.1.  Jlu4HbIi mpHeM IrpakJaH OCYILECTBIIAETCS B LIEIAX ONEPAaTUBHOIO PaCCMOTPEHMS
YCTHBIX OOpAaIleHU TPaX1aH U IOPUANIECKHUX JIHI, OTHOCSIIUXCSA K KOMIIETCHIIMN Y UYpeXICHUS,
COKpAILlEHUS] KOJMYECTBA MUCbMEHHBIX OOpALEHUH, OpraHu3aluy MpeaylnpeIuTeabHON paboThl,
YCTaHOBJICHUS U YCTPAHECHUS IPUYUH HEBBIIIOJHEHUS JOJDKHOCTHBIMU JIMLAMHU BO3JIOKCHHBIX HA
HUX 0053aHHOCTEH.

42. llpmem TpakgaH  OCYIIECTBISICTCS — 3aBeAylommM  Yupexnaenus. Ilpu
HEOOXO/JMMOCTH PYKOBOAMTENb MOXET JJIsl peIleHUs BOIpoca MPUITACUTh CTaplIEro
BOCIIUTATEIS, 3aBEYIOIIETO XO35MCTBOM, MIEaroroB WK APYrUX paOOTHUKOB YUPEKACHUS.

4.3. Undpopmanyst 0 MecTe Nnpuema, a Takke 00 yCTAaHOBJIEHHBIX Ul NpHEeMa JHIX U
gacax JIOBOJUTCS JI0 CBEICHHS TpaKAaH depe3 WHPOPMALMOHHBIN CTEHA W O(QHUIMAIbHBIN CalT
Yupexnenus.

4.4. Ilpu n1MYHOM IIpUEME TPaKJAHUH JTOJIKEH MPENBbIBUTH JOKYMEHT, YIOCTOBEPSIIOLIMIMA
€ro JINYHOCTb.

4.5. ConepkaHue YCTHOTO OOpallleHUs 3aHOCUTCA B KAPTOUYKY JIMYHOIO IpHEMa
rpaxnanuHa (Ilpunoxenue 2). B ciydae, ecnu M3l0KeHHbIE B YCTHOM OOpalieHuu (GakThl U
00CTOSITENLCTBA SIBISIOTCS OYEBUJIHBIMM U HE TPEOYIOT JOIOJHUTEIbHON NPOBEPKH, OTBET Ha
oOpalieHre ¢ corjacusi rpaxkJaHMHa MOXKET OBbITh JIaH YCTHO B XOJi¢ NpHEMa, O YeM JIeNaeTcs
3alUCh B KapTOYKE JINYHOTO MpHEMa TpaXkJAaHUHA. B OCTAIBHBIX ciydasx NaeTcs NUCbMEHHBIN
OTBET I10 CYIIECTBY MOCTABJIEHHBIX B 0OpaIlleHNH BOIIPOCOB.

4.6. YcTHBIE OOpameHusi MOTYT TMOCTYNaTh TIPU TPOBEISHUHM IPHEMa, BO BpeMs
TesIe()OHHBIX MEPErOBOPOB M PACCMaTPUBAIOTCS B CIIydasiX, KOI/la M3JIOXKEHHbIE B HUX (aKkThl U
0o0CTOSITENBECTBA OYEBHAHBI W HE TPeOYIOT JOIMOJHUTENBHONM IPOBEPKH, JIMYHOCTHU
oOpamiaromuxcs U3BECTHBI M yCTaHOBIIEHbI. Ha ycTHBIE 0OpalieHus, Kak MpaBuilo, JaeTcsi OTBET B
yCTHOU (opme.

5. BAK/IIOYUTEJIBHBIE IMOJIOKEHUSA

5.1.  Hacrosimee [lonoxxenue pazpaboTaHO B COOTBETCTBHH C Y CTaBOM YUpPEKICHUS U
MPUHUMAETCS Ha 0011eM coOpaHuu pabOTHUKOB YUpeKICHUS.

5.2. 3menenuss B Hactosimee [lomoskeHre MOTYT OBITh BHECEHBI TNPH H3MEHEHUH
3aKOHOJATENLCTBA B 00JIACTH PACCMOTPEHUs 0OpallleHnui Tpax/iaH.



@opmMma KypHaJIa o0palieHUil rpaxaan

[Ipumoxxenue 1

NoNe ata ®.1.0. rpakmaHuHa. Anpec mecta Bun obpamenus Kpatkoe JOIDKHOCT®, HNudopmarus
o\l |OCTyIUICHHS poauTens (3aKOHHOTO JKATEIHCTBA (3asBiICHHE, cojepkaHue d.1.0. 00
oOparieHus MIPEJICTABUTEIISN ) rpaXkKIaHHHA, MIPEIIOKCHHE, oOparieHus WCTIOJTHUTEIIS WCTIOTHEHUN
poauTens Kanooa) (mpunsTOC
(3aKOHHOTO perIcHue)
[IPEICTAaBUTEIS)
1 2 3 4 5 6 7 8




Ipunoxenue 2

dopma KapTOYKH JTUIHOTO IIPHEMa I'paXkTaHuHA
MAJIOVY «/lerckuii cam Ne 415»

KAPTOUYKA smuyHoro npuema
rpa:kIaHuHA

CaeneHUS 0 3asABUTEIIC!

(bamuust, MMsI, OTYECTBO IPAXKIAHIHA)

(1OUTOBBII aJpec, aipec MECTa XKUTEIbCTBA MPAXKIAHIHA)

Ilpuem ocyiecTBIsI:

(10IDKHOCTD, (haMUIIHs, THULIAAIIBI)

Kpatkoe comep:kaHrue YCTHOTO O6DaHICHI/I$I IpaKJaaHHuHa.

PGSVJ'II)TaTI)I YCTHOTO ITpUEMa.
JlaHo ycTHOE pa3bsiCHeHHe:

IIpunsiTo nUCbMeHHOE 00pallieHNe VISl Nepelayvyld Ha pacCMOTPEHME B:

(IOIDKHOCTB JIUILA, IPOU3BOIMBLIIETO JINYHbIH IIPHEM) (moamnuce) (bamrutis 1 MHALMATIBI)

JaTa rprueMa; « » 20

perucTpaoHHbI Ne
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