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1. O01ue moJI0KeHusA

1. IlpaBuna sTukera mpu OOIIEHWH ¢ HMHBaIHAaMH paboTHUKOB MBJIOY
«erckuit cag Ne 88y (manee - IlpaBuna) nmpeacTaBisitoT co00i cBOJ 0OMIUX
MIPUHIIMIIOB U TIPAaBUJI, HAPABICHHBIX HAa COOJIIOJIEHUE MOPAIbHOATHUECKUX U
HPaBCTBEHHBIX HOPM, Mol noBeaeHus padbotaukamu MBJIOY «JleTckuii
cag Ne 88» (manee YupexnaeHus) Mpu OOIMICHWHM C WHBAIUJIAMU U JIPYTHMH
MaJoMOOUIBLHBIMU TpakaaHamu (mamee MI'H). 2. [{enbro HacTOSAIUX MpaBHIT
SBISIETCSL - ycTaHOBJIeHHE J((PEKTUBHOrO OOUIEHUS C WHBATUIAMU U
apyrumu MI'H, a Takke oka3aHusi UM MPH 3TOM HEOOXOAMMOUN MOMOIIH B
MPeoJoNeHNN OaphepoB, MEMIAIONIUX IOJYYCHUIO WMH YCIYT HapaBHE C
JOPYTUMU JTUIIAMH.

3. Kaxnplii  paboTHHK  YupexaeHuss JODKeH NpUHUMATh  BCe
HEOOXOAMMBIE Mephl s Pa3BUTHS KOMMYHUKATHUBHBIX KOMIIETEHIIHH,
YMEHUH U HAaBBIKOB, HEOOXOJUMBIX I 3(PPEKTUBHOTO OOIICHUS U OKa3aHUH
MOMOIIY WHBaIuAaM u apyrum MI'H.

4. 3HaHue u coOmro/ieHne paboTHUKaMU TojiokeHui [IpaBun sBisieTcs
OTHUM U3 KpHUTEpUEB OIEHKHM KayecTBa UX MpodecCHOHATbHON
NEesTeIbHOCTH, a TakkKe HEOOXOJUMBIM YCIOBHEM [UIsl CO3JaHus W
MOJAJEPKaHUSL peNyTauuu YupexaeHus, (HOpPMUPOBAHUS TOJOKHUTEIHLHON
KyJIbTYypbl OOIIEHHS W OKa3aHWM TOMOIIM WHBanuaam u Apyrum MI'H B
YupexaeHuu.

II. OcHOBHbIE KOMMYHUKATHBHbIE HABBIKM MPH 00IIIEHNH ¢ HHBAJIUAAMU

- n30eraTth KOHQIUKTHBIX CUTYyAIIHH;
- BHUMATEIHHO CITYIIATh WHBAIUA U CJBIIIATH €r0;

- perynupoBath COOCTBEHHBIE HMOIIMH, BO3HHKAIOUIME B TIPOIECCEe
B3aHMOJEHCTBUS;

- o0ecreynBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHUI;

- LUMBWJIN30BAHO MPOTUBOCTOSITH MAaHUITYJIUPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATH HA CBOW 3/IpaBblii CMBICT U CIIOCOOHOCTH K

COUYYBCTBHIO; - OTHOCUTBCSI K JIPYrOMY YeJIOBEKY, Kak K cebe camMoMy, TOYHO
TaK K€ €r0 yBaXKaThb.

1. OO0mme npaBuJia ITUKETA NPH O0LIEHUN ¢ UHBAJTHIAMU

1. OOpameHre K YeIOBEKY: KOT/Ja BBl pa3roBapuBaeTe C HHBAIUIOM,
oOpamaiTech HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAMIIEMY HIH
CYpIOTEPEBOTINKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpe.

2. [Toxxatne pyku: Korga Bac 3HAKOMST C HWHBAJIUIOM, BIIOJIHE
€CTECTBEHHO IOXaTh €My PYKY: JaKe T€, KOMYy TPYAHO JBUTaTh PYKOW HMJIU KTO



IIOJIB3YETCSl IIPOTE30M, BIIOJHE MOTYT MOXAaTh PyKy — IPaBYIO WU JEBYIO, YTO
BIIOJIHE JIONTYCTUMO.

3. HaspiBaiiTe cebst M Apyrux: KOrja Bbl BCTPEUAETECH C YEIOBEKOM,
KOTOPBIM IUIOXO WJIM COBCEM HE BHUJUT, 00s3aTENbHO Ha3blBaliTe ceds M Tex
Jmrofel, KOoTopble NpuUuUM C Bamu. Ecim y Bac obOmast Oecena B rpymime, He
3a0bIBaiiTe MOSICHUTh, K KOMY B JAaHHBI MOMEHT BBl oOpamiaerech, U Ha3BaTb
ceOst.

4. IIpennoxkeHue MOMOLIM: €CIM BbI MpeagaraeTe MmoMollb, XAUTE, I0Ka
€€ MPUMYT, a 3aTEM CIIpalllMBaiTe, 4YTO U KaK JeJaTh.

5. AJIEKBaTHOCTh M BEKJIMBOCTh: 00paIaiTeCh ¢ B3POCIBIMUA WHBAIHIAMH
Kak ¢ B3pociabiMu. OOpamaiiteck kK HUIM [0 MMEHH M Ha Thl, TOJbKO €CIH BBbI
XOpOIIO 3HAKOMBI.

6. He onupaiitech Ha Kpecyio-KOJACKY: OMUPAThCs WM BUCHYTh HA YbECil-
TO WHBAJIWJHOW KOJISICKE - TO K€ CaMO€, 4TO ONMPAThCS WIM BHCHYTHh Ha €€
obmagarene, ¥ 3TO TOXe pas3apaxkaer. VIHBanuaHas Kojsicka - 3TO 4acTh
HEIPHUKAcacMOro MPOCTPAHCTBA YEIIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. BHHMaTenpbHOCTE M TEPHEIMBOCTB: KOTJAa BBl pasroBapuUBacTe ¢
YeJIOBEKOM, HCIBITHIBAIOIIMM  TPYAHOCTH B  OOLICHMH, CIyIIAiiTe ero
BHUMATEJbHO. BynbTe TepnenuBbl, KAUTE, KOTJa YEIOBEK caM 3aKOHYMT (pas3y.
He nonpasnaiite ero u He noroeapusaire 3a Hero. Hukorna He NpUTBOPSIUTECS,
YTO BBl IOHMMAETE, €CIIM Ha CaMOM JieJle 3TO He Tak. [loBropuTe, 4TO BHI NOHSIIN,
3TO TOMOXET YEJIOBEKY OTBETHTH BaM, a BaM — IIOHSATb €TO0.

8. Pacnionoxxenne st Oecenpl: KOrJa BBl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIUMCSI  MHBAJTHIHOW KOJISICKOH WIIM KOCTBUISIMH, PAaCIIOJIOKUTECHh TaK,
yTOOBI Ballld M €ro Iya3a ObUIM Ha OJHOM YPOBHE, TOTJa BaM OynmeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTaTh IO  Try0am,
pacIooKUTECh Tak, 4TOoOBl Ha Bac manman cer, u Bac Obuto XOpomio BUAHO,
nmocTapaiTech, 4To0bsl Bam HudUero (emna, curapersl, pyKu), He MEIIao.

9. [IpuBneueHne BHUMaHHS YelOBeKa: YTOObI TPUBIEYL BHUMaHHE
YeJI0BeKa, KOTOPBIN MUIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WA MOXJIONAWTE IO
mieuy. CMOTpI/ITe €My IIPAMO B TJiIa3a U TOBOPUTE YE€TKO, HO HUMEUTe B BUAY, YTO
He BCE JIFO]IU, KOTOPbIE TUI0XO CIIBIIIAT, MOTYT YATATh MO I'y0am.

10. He cwmymaiitech, ecnm ciy4yalHO JOMYCTHJIM OIUIOLIHOCTh, CKa3aB
«YBuguMmcs» i «Bbl crplman 00 3TOM...7» TOMY, KTO HE MOKET BUJETh WIH
CJIbIIIATh.

IV. IlpaBuna 3TukeTa Npu OOLIEHHH C JIMLIAMHM C Pa3HbIMHM PacCTPOCTBAMH

GyHkumit opranuzma.

4.1. llpaBwia 3TUKeTAa NPH O0LIEHUN ¢ UHBAJIHIAMU, HCIBITHIBAIIHMH
TPYAHOCTH NPH MepeIBUKEHNH
m [lomMHUTE, YTO HMHBaIWAHAS KOJSACKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yejoBeka. He oOokaunBaiiTeCch Ha Hee, HE TOJIKAlTe, HE KJIaAUTE Ha Hee HOTH 0€e3
paspemienus. Hagath KaTuTh KOJsICKYy O€3 coriiacus WHBAJIMIA — TO e CaMoe,
YTO CXBAaTUTh U IMOHECTH YeJIOBEKa 0€3 ero pas3periieHus.



m Bcerma cnpammBaiiTe, Hy)XHa JIM TIOMOIIb, NPEXKAE YEeM OKa3aTh ¢€e.
IIpemiaraiite MOMOLIL, €CIM HYKHO OTKPBITH TSKEIYIO ABEPb MIIU IPOUTHU IO
KOBpPY C JJIMHHBIM BOPCOM.

m Ecnu Baiie npennokeHne o IOMOIIM MPUHATO, CIIPOCUTE, YTO HYKHO J1€7aTh, U
YETKO CJIENYHTEe HHCTPYKIMM.

m Eciu  Bam  paspemniin mepelBUraThb — KOJISICKY, CHauyajga KaTHTE €€
meanenHo.  Komsicka  OblcTpo HaOupaeT CKOpOCTh, M HEOKUAAHHBIA TOTUYOK
MO>KET IIPUBECTHU K I1OTEPE PABHOBECUSI.

m Bcerma nuuno yOexpaiiTech B JOCTYMHOCTH MECT, TJ€ 3allJIJaHUPOBAHbI
MEpOMpUATHs. 3apaHee MOMHTEPECYHTECh, KaKhue MOTYT BO3HHMKHYTH MPOOJIEMbI
Wi Oapbepbl U KaK UX MOXKHO YCTPaHUTb.

m He Hano xjonare 4enoBeka, HaXOIALIETOCs B MHBAIUAHOW KOJISICKE, 110 CIIUHE
WJIM TIO IIJIeYy.

m Eciu BO3MOXXKHO, pacmoyioKUTeCh TakK, YTOOBI Ballld JHIA ObUTM HA OJHOM
ypoBHe. M30eraiite MmonoxeHHs,, MNP KOTOPOM BallieMy COOECETHUKY HYKHO
3alpOKHUIBIBATH FOJIOBY.

m Eciu cymiecTBylOT apXuTeKTypHbIe Oapbephl, MpenymnpeauTe O HUX, YTOOBI
YEJIOBEK MMEN BO3MOXXHOCTh IPUHUMATh PELICHUS 3apaHee.

m [lomHMTE, YTO, KaK @paBWIO, Yy JIOJEH, HMEKIOIMMX TPYIAHOCTU IpHU
nepeBUKEHUH, HET IPOOJIeM CO 3pEHUEM, CIIYXOM U TOHUMAaHUEM.

m He nymaiite, 94T0 HEOOXOAUMOCTH TMOJIB30BATHCS WHBAIMIHON KOJIICKOW - ATO
Tparequsi. OTo cnocod CcBOOOAHOTO (€cnu HET apXUTEKTYPHBIX OaphepoB)
nepeaBrkeHus. ECTb 1011, MOJIb3YIONIUMECS HHBAIUIHOW KOJIICKOM, KOTOPbIE HE
YTpaTHIN CHOCOOHOCTH XOAUTh U MOTYT HEpPEABUraThCsl C MOMOIIbI0 KOCTBUIEH,
TpocTH U T.N. KOJSICKM OHM MCHONB3YIOT AJS TOTO, YTOOBI SKOHOMHUTH CHIIBI U
ObICTpee MepeIBUTraThCs.

4.2. IlpaBnia 3THKeTa NpH O0IIEHMH ¢ MHBAJIMAAMH, MMEKIIMMH HapyLIeHHe
3peHue WU He3pSTYMMH
m [Ipennarast cBOrO mMOMOIIL, HAMPABJISIUTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKY,
UIUTE TakK, Kak BBl OOBIYHO XoauTe. He HY)KHO XBaTaTh CIENOro 4eloBeKa U
TalUTh €ro 3a COOO0M.
m Onumure KpaTko, rae Bbl HaxoauTech. I[Ipemympexmaiite 0 NPEnsITCTBUSIX:
CTYIIEHSX, Ty’KaX, IMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.II.
m lcnonb3yiiTe, ecaum 3TO yMmecTHO, (pa3bl, XapaKTEpHU3YIOIIUE 3BYK, 3alax,
pacCTosIHHUC. I[eHI/ITCCL YBUJACHHBIM.
m OOpamaitech ¢ co6aKaMU-TIOBOABIPSIME HE TaK, KaK ¢ OOBIYHBIMH JOMAITHAMH
KUBOTHBIMHU. He KomaHyliTe, HE TporaiiTe U He UrpaiTe ¢ COOAKON-TTOBOIBIPEM.
m Eciu BbI coOupaerech unTaTh HE3pAYEMY UEIOBEKY, CHayalla Mpeaynpeanre oo
atoM. ["'oBopHTEe HOpMaILHBIM ToJI0cOM. He mponyckaiiTe nHpopMaiuro, €Ciim Bac
00 3TOM HE MONPOCST
m Eciu »3T0 BakHOE IHMCHMO HIIH AOKYMCHT, HC HYXHO [JIs y6€III/ITCJIBHOCTI/I
naBaTh e€ro mnorporatb. Ilpu 3TOM He 3ameHsiite ureHue nepeckazom. Korma
HE3PSIUMI YeNIOBEK JIO0JDKEH MOJMUCATh JOKYMEHT, POYUTANUTE €ro 00sS3aTeNbHO.
MHBaIMIHOCT HE OCBOOOXJAeT CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHON JOKYMEHTOM.



m Bcerna oOpamraiitech HEMOCPEACTBEHHO K YEIOBEKY, JaKe €CIM OH Bac He
BUJUT, a HE K €T0 3psIYEMY KOMITAHbOHY.

m Bcerna naspiBaiite ce0st M TpEACTaBISITE OPYruX COOECEIHMKOB, a TaK¥Ke
OCTJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBI XOTHTE MOXKATh PYKY, CKQXKUTE 00 STOM.

m Koraa Bbl mpemiaraere He3psAdeMy 4YEJIOBEKY CECThb, HE YCA)KHMBANTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa WU MOJIOKOTHUK. He BoguTe mo moBepXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXXHOCTh CBOOOJHO mOTporarh npeamer. Eciau Bac
MONPOCHIIN IOMOYb B35Th KaKOW-TO MIPEAMET, HE CIEAYET TAHYTh KUCTh CIIEIIOTO K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeMeT.

m Korma BeI o0maerech ¢ rpynmoi HE3psYuX JIIOJIeH, He 3a0bIBaliTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BbI 0OpaliaeTech.

m He 3acraBnsiite Bamiero cobecelHWKa BellaTh B IYCTOTY:  €CIU  BBI
MepeMENIaeTeCh, MPEAYNPEIUTE ETO.

m BriosiHe HOpMaJIbHO yNOTPEOIATH CIIOBO «CMOTPEThY. [l He3ps4ero uenoBeKa
3TO 03HAYAET «BUIETh PYKaMM», OCSA3aTh.

m l30eraiiTe paciuIbIBYATHIX OMNPEAETCHUH M HHCTPYKLUH, KOTOpble OOBIYHO
COIIPOBOXAAIOTCS KECTAMM, BbIpakeHUM Bpoje «CTakaH HaXOAMUTCS Ie-TO TaM
Ha croiniey. Ctapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPENHE CTOJIAY.

m Ecnu BBI 3aMeTHIIH, YTO HE3PSYHI YeTOBEK COMJICS ¢ MapIIpyTa, HE yIPABISHTE
€ro JBM)KEHHEM Ha PACCTOSHUM, MOJOWIUTE U MOMOTHTE BBIOPATHCS HAa HYXKHBIN
IyTh.

m Ilpu cnycke winm noabeMe IO CTyIE€HbKaM  BEAUTE  HE3PSYEro
NEepNeHIuKyIapHO K  HUM. llepenBuraschp, He nAenaiiTe pbHIBKOB, PE3KUX
JNBIOKEHUU. IIpy CcONpOBOXKICHUM HE3PSAYETrO 4YEIIOBEKA HE 3aKJIAJbIBATE PYKH
Hazaj - 9TO HEYA00HO.

4.3. IIpaBuia 3TMKeTA NPH O0IIEHNH ¢ HHBAJINAAMHU, MMEWIIMMU HAPYLIEHH e
ciayxa

m PasroBapuBas ¢ 4€JIOBEKOM, y KOTOPOIO IUIOXOW CIIyX, CMOTpUTE INpPsAMO Ha
Hero. He 3areMHsiTE CBOE JIMLIO U HE 3arOPaXUBANUTE €r0 PyKaMH, BOJIOCAMH WU
KaKMMHU-TO TpenMeTamu. Bam  cobeceaHMK  JTOMKEH HMMETh BO3MOXKHOCTB
CJIEIUTH 3a BBIPAKEHUEM BAILIETO JIULIA.

m CymecTByeT HECKOJIbBKO THUIOB M CTeneHed TriayXoTbl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CTIOCOOO0B OOIIEHHUS C JTIOAbMH, KOTOpbIE II0X0 ciblmaT. Eciu
BBl HE 3HAETE, KAKOM MPEANOYECTh, CIIPOCUTE Y HUX.

m HekoTopele nr0AM MOTYT CIBIIIATh, HO BOCHPUHHMMAIOT OTAEIbHBIE 3BYKH
HempaBwiIbHO. B 3TOM ciyyae roBopute Oojiee TPOMKO M YETKO, MOAOHpast
MOIXOASAIINN ypoBeHb. B apyroMm cimyyae MOHagoOOHMTCS JTUIIb CHU3UTH BHICOTY
rojoca, Tak Kak 4eJIOBEK yTpaTUJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

m UToObI pHBIIeYs BHUMAHUE YEJIOBEKA, KOTOPBIA IIOXO CIIBILIUT, HA30BUTE €r0
1o uMeHu. Eciu oTBeTa HET, MOXKHO ClIerKa TPOHYTh YeJIOBEeKa MM XKe IOMaxaTh
pYKOil.

m [oBopure scHO M poBHO. He HYKHO W3IMIIHE IOAYEPKUBATH YTO-TO.
Kpuuath, 0cCOOEHHO B yX0, TOXKE HE HAJIO.

m Eciu Bac mpocsT MOBTOPUTH 4YTO-TO, MOMpoOyiiTe mnepedpasupoBaTh CBOE
npeoxeHue. cnonp3yiTe xKecThl.



m YOemurech, 4TO Bac MOHsIM. He CTEeCHSMTECh CHNPOCUTH, TMOHSI JM Bac
cobeceHUK.
m Eciu Bel coobmiaere uH(oOpMaiuio, KOTopas BKIOYaeT B ceds HoMep,
TEXHUYECKUN WM IPYTO# CIOXKHBIA TEPMHUH, aipec, HAUIIUTE €€, COOOLTUTE 10
(dakcy WIH SIEKTPOHHOM MOYTe WM JIIOOBIM JPYTUM CHOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO TOHSATA.
m Eciu cymiecTByloT TpyJHOCTH MPU YCTHOM OOIIEHUH, CIPOCHUTE, HE OyIeT Ju
MIPOLIE MEePENICHIBATHCA.
m He 3a0wiBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B 00NbIIMX WM MHOTOJTIOTHBIX
MOMEILEHUSAX TPYAHO OOIIAThCSA C JIIOJbMU, KOTOpbIE IUIOXO CIbImaT. fpkoe
COJIHIIE WJIM TEHb TOXE MOTYT ObITh OapbepaMu.
m OdYeHb YaCTO TIIyXHE IO UCIOIB3YIOT S3bIK kecToB. Ecim BBl oOmiaeTech
gyepe3 MepeBOMYNKa, HE 3a0yAbTe, 4TO OOpamaThCs HAJAO0 HEMOCPEICTBEHHO K
COOECEeIHUKY, a HE K IePEBOIUHKY.
m He Bce mou, KOTOpBIE TIOXO CIBIIIAT, MOTYT YHTaTh 10 Ty0am. Bawm myurre
BCEro CIPOCHUTH 00 ATOM Tpu HepBoi BcTpede. Eciu Bam cobeceqHuk obnamaet
STHUM HAaBBIKOM, HYXHO COOJIOJATh HECKOJIbKO BaXKHBIX mMpaBwil. [lomHHTE, YTO
TOJIBKO TPH U3 JIECSATH CIIOB XOPOIIIO MPOYUTHIBAIOTCS.
m HyxHO cMOTpeThb B JHMIIO COOECETHUKY U TOBOPUTH SICHO M MEJJICHHO,
MCIOJIb30BaTh MPOCTHIC (hpa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.
m HyXHO ucnonb30BaTh BBIPAKEHUE JUIA, KECThI, TEIOABUKEHUS, €CITU XOTHUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. IIpaBuiia 3TUKeTA NPHU 00LIEHUH C UHBAJIMIAMH, UMEIOIIUMH 3aePKKY
B Pa3BUTHH U NIP00.JieMbl 0011IeHUSsI, YMCTBEHHbIE HAPYLIEHHS
m Vcnonb3yiiTe JOCTYNHBIN SA3BIK, BBIPAXKAUTECh TOYHO U IO JETy.
m M30eraiiTe CIOBECHBIX MITAMIIOB M OOpa3HBIX BBIPAKEHHUH, €CIIM TOJHKO BBl HE
YBEPEHBI B TOM, YTO Balll COOCCEAHUK C HUMH 3HAKOM.
m He roBopure cBeicoka. He mymaiite, 4To Bac HE MOMMYT.
m [oBOops 0 3amayax WJIHM MPOEKTE, paccKaszblBalTe Bce «mMo Imaramy». Jlaiite
BalieMy coOeceIHHKY BO3MOXHOCTh OOBITpaTh KaXKIblid LIar mocie TOro, Kak Bbl
OOBSCHHUIIU eMY.
m lcxoaute W3 TOro, 4TO B3pOCIHBIA YEJIIOBEK C 3aJI€PKKOM B PAa3BUTHUU HUMEET
TaKOM K€ OTBIT, KaK U JIFOOOU JPYroi B3pOCIIbIi YeTIOBEK.
m Ecim HeoOXommmo, MCHoNb3ylTe WUTrocTpanuu win ¢ortorpaduu. bynpre
rOTOBBI MMOBTOPUTH HECKOJIbKO pa3. He cpapaiitech, ecinu Bac ¢ mepBOro pasa He
MTOHSUIH.
m OOparaiiTech ¢ 4eJI0BEKOM C MPOOJIeMaMH Pa3BUTHSI TOUYHO TaK K€, KaK BbI ObI
oOpamaimchk ¢ J00bIM ApyruM. B Oecene oOCykmaiTe Te€ e TEMbI, KaKHE BBI
oOCcykJaere ¢ OpYrUMH JTIOAMHU. Hampumep, TUTaHbl Ha BBIXOJHBIEC, OTITYCK,
MOT0/1a, IOCTIETHUE COOBITHS.
m OOparmaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.
m [lomHHTE, YTO IIOOUM C 3aAEPKKOM B PaA3BUTUU JCECIIOCOOHBI U MOTYT
MOANKUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, T0JIOCOBaTh, JlaBaTh COIJIacHU€ Ha
MEIUILUHCKYIO TOMOILb U T.J.



4.5 llpaBuia 3TUKETA M O0LIEHUN ¢ HHBAJTHIAMH, UMEKOIIHMH NICUXHYECKHE
HapylIeHHUs

m [lcuxuueckue HapylieHHs — HE TO € caMoe, YTO MPOOJIEeMbl B Pa3BUTHUH.

Jiomu ¢ ncuxuyeckuMu mpoOJeMamMH MOTYT HCIHBITHIBAThH 3MOIMOHATIbHBIE

paccTpoicTBa WM 3aMELIATENIbCTBO, OCJIOXKHAIOIIME HMX JKU3Hb. Y HHUX CBOM

0COOBI ¥ UI3MEHYUBBIN B3TJISA HA MUD.

m He Hago aymaTh, 4TO JIOOU C TMCUXWYECKUMH HapYIICHUSIMH 00s3aTeIbHO

HY)KJAIOTCS B IOMOJHUTEIBHON MOMOILHY U CIIEIIMaIbHOM OOpaIIeHUH.

m OOpamaiitech C JIIOJbMHU C TICUXUYECKUMU HAPYIIEHUSMHU KaK C JTUYHOCTSIMHU.

He HyXHO nenath npexaeBpeMEHHBIX BBIBOJOB HA OCHOBAHMUHU OIIbITa OOIICHUS C

JIPYTUMU JTFOJBMHU C TaKOH ke (OpMON WHBATUTHOCTH.

m He cneayer nymarh, 4TO JIOH C ICUXMYECKUMHU HApYIICHUSIMH OoJiee IPYrux

CKJIOHHBI K Hacwinip. OTo Mud. Ecnu BBl ApyxentoOHbI, OHH OyAyT YyBCTBOBAThH

ce0s1 CIIOKOIHO.

m HesepHo, 4TO 710U C NCUXWYECKUMHU HAPYIIEHUSMU HMEIOT MPOOJIEMBI B

MOHMMAaHUU WM HUXKE 10 YPOBHIO MHTEIIEKTa, YeM OOJIbIIUHCTBO JIOJCH.

m Eciu dYenoBek, MMEIOMIMI TMCUXWYECKUE HAPYLIECHUs, PACCTPOEH, CIPOCHUTE

€ro CIIOKOHHO, YTO BBI MOXETE CIeNaTh, YTOOBI TOMOYb EMY.

m He roBopute pe3ko ¢ 4elI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYIIEHUs, Jaxe

€CJIN y BaC €CTh JJIsl 3TOr0 OCHOBAHUSI.

4.6. IlpaBuia 3TMKeTa NPHU O0IIEHNH ¢ HHBAJINI0M, HCIBITHIBAIOIIIAM

3aTPy/AHEHHUS B pe4u

m He urHopupyiite ionei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHSTH X -

B BalllUX UHTEpECax.

m He mnepeOuBaiite u He mNomparisgiiTe 4YeIOBEKa, KOTOPBIM HCHBITHIBAET

TpyIHOCTU B peud. HaunHaliTe roBOPUTH TOJIBKO TOT/A, KOTAa yOeAUTeCh, YTO OH

YK€ 3aKOHUYMJ CBOIO MBICIIb.

m He nsITaiitecs yckopuTh pas3roBop. byapTe rotoBbl K TOMY, YTO pasroBOp C

YeIIOBEKOM C 3aTPYIHEHHOH pedublo 3aiiMeT y Bac Ooibllie BpeMeHH. Eciu BbI

CHEIHNTE, JIy4llle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYTro€ BpeMsi.

m CMoTpuTe B JMIIO COOECEAHHUKY, TMOAJCPKUBAUTE BU3YyadbHBI KOHTAKT.

Ortnaiite »TO# Oecene Bce Ballle BHUMAaHUE.

m He nymaiite, 4TOo 3aTpyiHEHHs B peUud — TMOKa3aTelb HHU3KOTO YpPOBHS

WHTEJUIEKTa YeJIOBeKa.

m CrapaiiTech 3a7aBaTh BOMPOCHL, KOTOpPBIE TPEeOYIOT KOPOTKHUX OTBETOB WIIH

KHBKa.

m He nputBopsiiitech, €civ Bbl HE MOHSIM, YTO BaM ckaszaiu. He crecHsiiTech

nepecnpocuTs. Ecnm BaM CHOBa HE yAQJIOCh IMOHATh, MOMNPOCUTE IPOU3HECTH

CJIOBO B OoJiee MEUIEGHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

m He 3a0pIBaiiTe, 4TO YeJIOBEKY C HAPYIICHHOM pedblo TOXKE HY)KHO BBICKAa3aThCA.

He nepebuBaiite ero u He moxasisiite. He Toponute roBopsiiero.

m Ecnu y Bac BO3HUKAIOT MpoOieMbl B OOIIEHHH, CIPOCUTE, HE XOUeT JIM Ball

co0eceTHUK MCTI0Ib30BaTh JAPYroi Croco0 HamucaTh, HarevyaTaTh.



IIpuaoxenne 1

JAEKJAPAIIUA HE3ABUCUMOCTHU NHBAJIMJA

He paccmatpuBaiiTe MOI0 HHBAJTMIHOCTD KaK po0ieMy.

He nHano meHs xanerts, s HE Tak cllad, Kak KaXKeTcsl.

He paccmaTtpuBaiiTe MeHsI Kak MallMEHTA, TaK KakK s IPOCTO BaIll COOTEYECTBEHHHUK.
He crapaiitech u3MeHUTH MEHsI. Y Bac HET Ha 3TO MpaBa.

He merraititecs pykoBoauTh MHOIO. S IMEIO TTpaBO Ha COOCTBEHHYIO KU3HB, KaK
m00ast INYHOCTb.

m He yuure ObITh MEHS TOKOPHBIM, CMUPEHHBIM U BeXJIUBBIM. He nenaiite Mue
OJIOJKCHHSL.

m [IpusHaiite, 4YTO peanpHOW MPOOJIEMON, C KOTOPOW CTAIKHBAIOTCA
UHBINIBI, SBISIETCS MX COLMAIbHOE OOECLIEHUBAaHHUE U IPUTECHEHHE,
npenyOeKIeHHOEe OTHOILIEHUE K HUM.

m [lognepxute MeHs, 9TOOBI 51 MOT TI0 MEPE CHJI BHECTH CBOM BKJIaJI B
00111eCTBO.

m [lomorure MHE MO3HATH TO, YTO 5 XOUY.

m byasre Tem, kTo 3a00THTCA, HE Kajesh BPEMEHH, M KTO He Oopercs B
IIONBITKE CAENIATH JIy4lle.

m bynere co MHOM, faxke KOT/1a MbI OOpEeMCs APYT C APYTOM.

m He momoraiite MHe Torga, Koraa st B 9TOM HE HYXAAKOCh, €CIH JTO HAXKe
JOCTaBJISIET BaM yIOBOJIbCTBHE.

m He Bocxumaiitecb MHOW00. JXenaHue XKUTh TOJHOLUEHHON KU3HBIO HE
3aCJIy’KMBA€T BOCXUILCHMUS.

m VY3HaiiTe MeHs nosrydiue. Mbl MOXKeM CTaTh JPY3bsMU.

m bynsre coro3HMKamMu B 00pb0€ MPOTHB TEX, KTO MOJB3YETCS MHOK IS
COOCTBEHHOTO yJIOBJIETBOPECHHUSL.

m /laBaiiTe yBaxkaTb ApPyr Apyra. Beap yBakeHue IMpeArosaracT paBeHCTBO.

Cnymaiite, noaaepKuBaiTe U JeHCTBYUTE.
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