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1.001mme mos1oxkxeHust
1.1. HacTosmas mHCTpyKIMs pa3paboTaHa BO HCIONHEHHUE CT.S 1 DeaepanbHOro 3aKkoHa OT
24.11.1995 Ne 181- @3 «O conmanbHOM 3ammTe HHBAIUA0B B Poccuiickoit denepanum» ¢
U3MEHEHUsAMH, BHECEHHBIMU DenepanbHbiM 3akoHOM OT 01.12.2014 Ne 419-03 «O BHeceHUHU
W3MEHEHUN B OTJEJbHbBIEC 3aKOHOJATEbHbIE aKkThl Poccuiickoi denepannu no Bonpocam
COLIMAJILHOM 3aIIMThl MHBAIHUJIOB B CBSI3U ¢ patudukaiueit KoHBeHIIMN o paBax WHBAJIUIOBY.
1.2. Hacrosimas MHCTpYKIUs pa3paboTaHa B LEJsIX:

1.2.1. HemonmycTUMOCTH TUCKPUMHUHAIIMK B MYHHUIIUITAIIBHOM OFOJIPKETHOM JIOITKOJILHOM
oOpa3oBaTesibHOM yupexieHuu «Jlerckuit caa Ne 236» (nanee- YupexxaeHue) 1o npu3HaKy
WHBAJUIHOCTH, TO €CTh JIF000E pa3inyue, UCKIIYSHHE WIH OrPaHUYCHUE TT0 IPUYHHE
MHBAJIUIHOCTH, LEJIbIO JINOO PE3yIbTaTOM KOTOPBIX SIBJISIETCS yMaJICHUE WK OTPULIAHUE
MIPU3HAHMS, peaTM3alMK WM OCYIIECTBICHHUSI HApaBHE C APYTMMH BCEX TAPAaHTUPOBAHHBIX B
Poccuiickoit deneparuu mpaB U CBOOOJ] YETIOBEKA U IPAKIAHWHA B MTOJIUTHYECKOM,
9KOHOMMYECKOH, COIMANIbHOM, KYIbTYPHOMU, TPAXkKIaHCKON WK JTF000H MHON 001acTu;

1.2.2. Peanu3anuu npaB UHBAJIUIOB U JPYTUX MAIOMOOMIBHBIX TPaX/1aH Ha MOJTyYCHUE
YCIIYT, IPEAOCTABISIEMBIX Y UPEKICHUE;

1.2.3.Ycranosnenust 3pPpeKTHBHOTO OOIIECHHUS ¢ WHBAIUIAMH U JPYTUMH MajJOMOOUIHHBIMH
rpaXIaHaMH, a TaKXe OKa3aHWs UM TIpPHU STOM HEOOXOAMMON TOMOIIM B TMPEOOJICHUU
OapbepoB, MEUIAIOMIMX MOTYYEHUIO UIMH YCIIYT HapaBHE C IPYTMMHU JHUIAMH.
1.3.Hacrosimas UucTpykius o6si3aTeNbHA A1 UCTIOTHEHUS] BCEMH COTPYIHUKAMU Y UPEKICHHUS.
1.4.B cootBercTBuM ¢ Hactosimied WHCTpykuued COTPYAHHKH IPOXOAAT HHCTPYKTaX IO
BOIpPOCaM, CBSI3aHHBIM C oOOecreYeHueM JOCTYITHOCTU Il WHBAJIMJIOB U JIPYTUX
MaJOMOOMJIBHBIX TpaXk/1aH 00BEKTOB U YCIYT YUpeKJIeHUs, B TOM YHCJIE C YIaCTHEM IIEPCOHAA.
1.5.0TBeTCTBEHHBI COTPYAHUK OpPraHU3YET W MPOBOAMT CIEAYIOLUIME BHJbl MHCTPYKTa)xa IO
BOIIPOCAM JIOCTYITHOCTH:
-IIEPBUYHBIA UHCTPYKTAXk, KOTOPBIA MPOBOJUTCS MHAMBUIYAJIbHO, KAK BBOJHBIN MPU MIPUEME Ha
pabory;
-MIOBTOPHBIM MHCTPYKTaXX, KOTOPBIA MPOBOAMUTCS HWHIMBUIYAJIbHO B CIydae BBISBICHUS
HapylieHus TpeOoBaHUM U 00513aHHOCTENW KEM-TO U3 COTPYIHUKOB.
1.6./1na yueta pabOThl IO MHCTPYKTAXy COTPYIHHMKOB IO BOINPOCAM JOCTYMHOCTH OOBEKTOB M
ycayr Benercss «OKypHanm ydera MpOBENEHHS HHCTPYKTaXka COTPYAHHKOB, IO BOIIPOCAM,
CBSI3aHHBIM C 00eClieYeHHEeM JOCTYMHOCTH OOBEKTOB U YCIIYT».
1.7. lomyck k pa®oTe BHOBBH MMPHUHATHIX COTPYIHUKOB YUPEKICHHS OCYIIECTBISACTCS IOCIHE
MIPOXOXKJICHHUS HHCTPYKTAXka MO BOMPOCAM JOCTYITHOCTH OOBEKTOB U YCIIYT YUpEKICHHUS.

2. O0mme NpaBuUJIAa ITHKETA NPU O0IIIEHNH C MHBAJINAAMH

2.1.Jlns obecniedyeHusi TOCTyINa MHBAJIUAOB K yCIyraM M OOBEKTaM YUpEeKIEHHUs, Ha KOTOPBIX
OHHM TIPEOCTABIISIOTCS, COTPYAHHKAM HEOOXOAMMO COOJIIONATh CIEAYIOIIUe OOIIue MpaBmiia
STHKETa MpH OOIIEHWH C WHBANUAAMH M JAPYTUMH MaJOMOOWJIBHBIMU TpakJaHamMH B
3aBUCHUMOCTH OT KOHKPETHOUN CUTYAIlNH:

2.1.1. TIpu pa3roBope ¢ MHBAIUJIOM CIEAYyeT 00pamarbcs HEMOCPEICTBEHHO K HEMY, a He K
COIIPOBOKAAIOIEMY, KOTOPBIA IPUCYTCTBYET IPH Pa3roBope;

2.1.2.I1pu 3HAKOMCTBE C MHBAJIHNIOM PEKOMEHIYETCs TIOkKaTh EMY PYKY;

2.1.3.1lpu BcTpeue CO CIENbIM WIH CJIa0OBUAIIMM JUIIOM HEOOXOJIUMO Ha3BaTh ceOs U
IpYrux MpucyTcTByrommx mroaei. [Ipu mpoBenenun oOrieil Gecenbl crieAyeT Ha3BaTh ceds U
MOSICHUTH, K KOMY B JIAaHHBI MOMEHT OOpaIlieH pa3roBop;

2.1.4. Ecnu uHBanuay mpejuiaraeTcsl MOMOIIb, pEKOMEHAYETCs MOA0kKAATh, TOKa €€ MPUMYT, a
3aTeM CIIPOCUTh, YTO U KaK JIeNIaTh I €€ OKa3aHus;

2.1.5.006pamaiThcs K MHBATUAY PEKOMEHAYETCsI, KakK K B3pOCIOMY 3JOPOBOMY YEJIOBEKY: IO
MMEHM-0TYECTBY U Ha «BbI»;



2.1.6.1lpu pa3roBope ¢ MHBAJIHIOM, MUCHBITHIBAIOIIMM TPYIAHOCTH B OOIICHHH, HEOOXOIUMO
BHUMATEJIBHO CIyIIaTh €ro, OBITh TEPHENUBBIM M JKJaTh, KOTJa YKa3aHHOE JIUIIO0
CaMOCTOSATEJIEHO 3aKOHYHUT (pa3y;
2.1.71Ipu oOmEHWH C JHUIOM C HApyHICHUSIMH OIOPHO-IBUTATEIBHOTO armnapara,
MOJIB3YIOIUMCSI MHBAJIMIHOW KOJIACKOM WJIM KOCTBUISIMM, PACIIONIAraThCsl CIEAYyeT Ha OJHOM
3pUTENBHOM YPOBHE WM Cpa3y B Hauaje pa3roBopa CeCcThb IPSAMO IEPE]] HUM;
2.1.8.CoTpyAHUKH HE JOJIKHBI IIPU Pa3roBOPE € JIMLOM C TMIIEPKUHE3aMHU (IaTOJIOTHYECKHe
BHE3allHO BO3HUKAIOLIME HEIPOU3BOJBHBIC JIBJKEHUS B pa3IUYHbIX TpYIINax MBbIIII)
pearupoBaTh Ha HENIPOU3BOJIbHBIE ABMKEHHSI YKa3aHHOT'O JINILA;
2.1.9.1lpu oOmeHun cC JHUIIOM, UMEIOLIUM HapyLIEHHE CllyXa, HEO0OXOJMMO IpHUBIIEYD
BHUMAaHHE YKa3aHHOIO JIMIIa JIBUXKEHHEM pYyKHU. B mporecce nuanora ¢ yka3aHHbBIM JIMIIOM
PEKOMEHAYETCSI CMOTPETh MPSAMO B IJ1a3a, TOBOPUTh MAKCUMAJIbHO YETKO, BHATHO NMPOU3HOCUTH
OKOHYaHUS CJIOB, IPEUIOTY U MECTOUMEHHS;
2.2.0cHOBHBIE KOMMYHUKAaTHBHBIE TPEOOBaHMS TP OOIICHUN C WHBAIUIAMU:
-n30eratb KOH()IMKTHBIX CUTYaLUi;
-BHUMATEJIBHO CIyLIaTh MHBAJIKAA U CIBILIATH €T0;
-peryaupoBaTh COOCTBEHHbIE SMOLIMH, BO3HUKAIOLIME B IPOLIECCE B3aUMOCHCTBUS;
-o0ecrneunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aHMOOTHOILICHUH;
-IIUBWJIN30BAaHO NIPOTUBOCTOATH MAaHUITYJIMPOBAHUIO;
-COMHEBAsICh, PACCUYUTHIBATH Ha CBOM 3/IpaBblii CMBICI U CIIOCOOCTBOBATh K COUYBCTBHUIO;
2.3.IIpaBuia 3TUKeTa IS JIMI] C Pa3HBIMHU paccTpoiicTBaMu (QyHKUIMN opraHu3Ma ( MpUIIOKEHHUE
Ne 1).

3. ConpoBoxaeHne HHBAJIHUIOB U IPYTHX MAJTOMOOMJIbHBIX IPAXKIAH
NPH OKA3aHUM YCJIYT B YUpexKAeHUH

3.1.CotpynHuKamMu YUpexIeHHs, OTBETCTBEHHBIMH 3a paboTy Mo 00eCHeueHUIo JOCTYIHOCTH
00BEeKTOB YUpeKJeHUs JId WHBAJIUIAOB M APYTHX MAJIOMOOWIBHBIX TPaKJIaH, OKa3bIBACTCS
HeoOxoMMasi IOMOIIb MPU BXOJE B 3AaHHE (BBIXOJAE W3 3/[aHHS), CAaue BEpPXHEH OJEeXKIbI B
rapaepo6 (MOJydyeHWH W OJICBaHUHM BEPXHEH OMEXKIbI), B CIydyae HEOOXOJUMOCTH TMOCAJKU B
TPAHCIOPTHOE CPEJICTBO U BBICAJKU U3 HETO, B TOM YHUCJIE€ C UCTIOJIb30BAHUEM KPECIIa-KOJISCKH.
3.2.B mepBooYepeTHOM MOPSIKE YTOUHSIETCS IIeJIb TOCEIICHHs Y UYpeKIeHHsI, HE0OOX0IMMOCTh
CONPOBOXKICHUS.
3.3.Ilpu HeoOxoaumMocTH, Uisl OOECHeueHus NOCTylla WHBAIUAOB K YyCIyraM, COTPYIHUKY
HYXHO:

3.3.1.Pacckazath wuHBanmHAy 00 OCOOCHHOCTSX 3/IaHMS: KOJUYECTBE OJTAXKEH;, HATUIUHU
TUQTOB, MOPYIHEH, IPYTUX MPUCTIOCOOICHUN U YCTPOMCTB JUIsi MHBAIUIOB MPUMEHHTEIBHO K
ero (yHKIMOHANBHBIM OTrPAaHUYEHHSIM; DPACIONIOKEHUN CAHUTAPHBIX KOMHAT, BO3MO>KHBIX
NPEnsATCTBUSIX HA MNYTH U T.J.; HEOOXOAMMBIX IJisi OKa3aHUs YCIYIH CTPYKTYPHBIX
MOJPA3JEICHUAX W MeCTax HUX pAaCIOJIOKEHUS B 3/aHUU; B KAKOM KaOMHETe U K KOMY
00paTHThCA MO BOIIPOCaM, KOTOPBIE MOTYT BO3HUKHYTh B X0J1€ TIPEIOCTABICHUS YCIIYTH;

3.3.2.ITo3HaKOMUTH WHBAJIM/IA CO BCEMU COTPYTHUKAMHU, 3a]IeHCTBOBAHHBIMU B pa0OTE C HUM,
JMYHO, TIPEICTABUB 110 (aMIIUN, IMCHH U OTYECTBY CIEITUAINCTA U HHBAIUIA IPYT APYTY;

3.3.3.00ecmeunTh ONMYCK B 3/IaHWE COOAKH-TIOBOJIBIPS, COMPOBOXKIAIOIICH WHBAIUIA IO
3pEHHUIO.
3.4.CoTpyaHUK CTPYKTYpPHOTO MOJpa3/eNeHusi YUpeKIeHUsl, OTBETCTBEHHBIN 3a OpraHU3aIUIo
paboThl MO 00ECTIEUeHHUIO JTIOCTYIMTHOCTH YCIYT NJisi MaJOMOOMJIBHBIX Tpa)KJIaH MPUHUMAET BCE
MepBbl, MO3BOJIAIOIINE 3asBUTENIO MOJIYYUTh HEOOXOAMMYIO YCIYTY B KOPOTKHI BpeMEHHOMN
MIPOMEKYTOK:

3.4.1. KoHCYnbTHPYET O TOPSAKE MPEIOCTABICHUS YCIYTH, O HEOOXOJUMBIX JOKYMEHTaX U
CPOKE €€ TIPeIOCTaBICHUS;
3.4.2. lapopmupyeT O MecTe pacmoioxeHus, rpaduke (pexume) pabOTh, HOMEpax

Tene(OHOB OpraHU3aIMA, B KOTOPBIX 3asABUTEIM MOTYT MOJIYYUTh JOKYMEHTHI, HEOOXOIUMBIC



JUTSL TIPEIOCTABJICHUS. YCIIYTH, K KOMY OH JIOJKEH OOpaTUTHCS BO BCEX CIydasiX BO3HUKAIOIIHUX
3aTpyAHCHUM;

3.4.3.1Ipu okazaHWM YCIYTH B YUPESKICHUH YETKO pa3biICHSICT rpadHK OKa3aHUS YCIYTH
(BpIIAeT pacnucaHue MpUeMa rpak/iaH, 3alUChIBAET HA JIUCT BPEMSI U MECTO OKa3aHUs YCIYTH U
T.J1.); YKa3bIBA€T MECTO €€ MOTy4yeHus (HY>KHbII KaOMHET), aKIIEeHTUPOBAaB BHUMaHKE Ha MyTh IO
VYdpexxaeHnuto 0T BXoJa /10 KabuHeTa, Ipu HE0OXOAUMOCTH COMPOBOXKAAET 0 MECTa OKa3aHUs

yCIyru;
3.4.4.11pu He0OXOAMMOCTH NPEAOCTABIISACT PE3YAbTATHI YCIYTH 110 MECTY )KUTEIbCTBA.

3.5Ilpu  uHOUBHOyanbHOM  paboOTe C  HMHBAIMIOM  CIIEAYyeT  yYWUTHIBaTh  €TO0
MICUXO3MOIIMOHAIIbHBIE OCOOEHHOCTH, OBITh BHUMATEIBHBIM U aKKypaTHBIM B Oecejie, coOIoaaTh
JETKYI0 JUCTAHIMIO B OOIIEHUH, M30eraTh MpPOSBICHUI HaBSI3YMBOCTU, MPEHEOPEKUTEITHHOTO
WM HaIMEHHOTO TOHA B Pa3roBOpE.
3.6.1Ipu nposiBneHUsIX 0ECIOKOICTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAIOCTHIO, HEMPUITHOMN
JUIsL MHBAJIMJA TEMOM pasroBopa, HEOOXOAMMOCTBIO IOCEIIEHHUS CAHUTAPHOM KOMHAThI,
1enecoo0pa3Ho NPeJIOKUTh CAENaTh MEPEPHIB, MPEAJIOKUTh HEHAJ0JITO BBIMTH, €CJIU UMEETCS B
TOM HEOOXOAMUMOCTb.
3.7.1lpu 3aBepuieHnu npuémMa YTOYHHUTH, OCTAIUCh Y HErO KaKue-IUOO BOMPOCH! MM OCOOBIE
MOKETIaHUsI.

4. Oco0eHHOCTH B3aMMO/IeIICTBHSI € PA3JIMYHBIMHU I'PYNIIAMH HHBAJIH/I0B

4.1.JIuna, UCTBITHIBAIONINE TPYAHOCTH MPHU NIEPEABUKECHUU.

4.1.1.Corpynauku 00s3aHBI JTMYHO YOEAWTHCS B JIOCTYITHOCTH MECT, TAE 3aIlJIAHUPOBAHBI
MEpONPHUATHS C YYaCTHEM HHBAJIHMIOB U JIPYTUX MAJIOMOOWIBHBIX Tpak[aH, 3apaHee BBISICHUTH O
npobsieMax uii 0apbepax ¥ BO3MOXXHOCTH UX YCTPaHCHUS.

4.1.2.3anpeniaercss npuKacaTbcd K MHBAJTUIHOM KOJSICKE M MEHSTh €€ MECTOIOJIOKEHHE 0e3
COrJIacHsi UHBaIH/IA.

4.1.3.1lpyu OTKPBITUM TSHKEIBIX ABEPEH, MpH MEPEIBHKCHUU 0 TMApKETy WM KOBpaM C
JUIMHHBIM ~BOPCOM  PEKOMEHIIYeTCS NpPEJIOKUTh IOMOUIb HMHBAJIMIY, MOJIb3YIOIIEMYCs
MHBAJIUIHOM KOJISICKON MIIM KOCTBUISIMH.

4.1.4.CoTpyAHUKH JOJDKHBI IOMHUTb, YTO MHBAJIUIHbBIE KOISACKH OBICTPO HAOHPAIOT CKOPOCTD,
U HEOXXUJAaHHBIE pE3KHe IOBOPOTHl M TOJYKH MOTYT MPHUBECTH K IMOTEPE pPaBHOBECUS U
OTPOKUIBIBAHUIO UHBAJUIHOM KOJISACKH.

4.1.5.Ecnu cymecTBYIOT apXUTEKTypHbIE Oaphepbl, HEOOXOIUMO MPEaYNPEeIuTh HHBAIKAA 00
UX HaJIMYUM, YTOOBl YKA3aHHOE JIMII0 UMENIO BO3MOXHOCTh MPUHUMATH PEICHUs] O TPACKTOpUU
JIBIDKEHUS 3apaHee.

4.2 Jluna, NCTIBITHIBAIOIINE 3aTPYIHEHUS B PEUH.

4.2.1.COTpyIHUKA JOKHBI TOBOPUTH C JAHHOW TPYIIOW JIUI[ CIOKOMWHO, TEPIIEIUBO,
IpY>KeIr00HO U HE TOaBaThCSl Ha BO3MOYKHBIE peUeBbIe TPOBOKAIIHH.

4.2.2 3anpemniaercs nepeOUBaTh, MOMPABISATH JaHHOE JIUIO W (WJIHM) JOroBapuBaTh (pasy 3a
HUM. ['OBOpUTH clieayeT TONBKO TOrna, KOraa coOeceIHUK 3aKOHYHI (HOPMYTUPOBATH CBOIO
MBICJIb.

4.2.3.1lpu pasroBope pEKOMEHAYETCSI CMOTPETh B JHUIO0 COOECETHUKY, MOIePKUBAThH
BU3YaJIbHBIA KOHTAKT.

4.2.4.B Gecene crapaThCs 3a/1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA
TOJIOBBI, TOJITBEPIKAAIOIINX, YTO UH(GOPMAIHSI BOCIIPUHATA U OCMBICIIeHHa. B ciydae, ecnu dpasa
HE MMOHATHA, PEKOMEHIYETCS MOMPOCUThH COOECeTHUKA TIOBTOPUTH €€.

4.2.5.CoTpyaHHKH 00s13aHBI IOMHHUTD, YTO HEIB3s MBITATHCS YCKOPSITh Pa3roBOp, TaK Kak JIUILY
C HapyleHussMH peuyd TpeOyercss Oonbliiee KOJIMYECTBO BpeMEHH IS  (OpPMHUpPOBAHUS
BbICKa3biBaHUs. CrenyeT OBITh TOTOBBIM K TOMY, YTO pa3roBOp C YKa3aHHBIM JUIIOM 3aiMeT



OoJIbIIIe BPEMEHH.
4.2.6.Ilpy BO3HMKHOBEHHH TMPOOJIEM B YCTHOM OOIICHHH HEOOXOIUMO TPEIJIOKHUTh
UCIIONB30BATh APYroi crioco0 oOLeHus (HanpuMep, HalucaTh, Hale4yaTarh).
4.3.JIuma ¢ 3a1epKKOi B pa3BUTHH U TPOOIEMaMHU OOIICHHS.
4.3.1.B pazroBope C AAHHOW TPYNIOW JHI HEOOXOIMUMO HCIOIB30BATh OCTYITHBIN SI3BIK,
BBIPAXKATHCSI TOYHO U B PaMKax TeMbI pa3roBopa. M30eraTh CIOBECHBIX MITAMIIOB U OOpa3HbBIX
BbIpa)KEHUH, €CJIN TOJIBKO HET TOUHON YBEPEHHOCTHU B TOM, YTO COOECETHUK C HUIMH 3HAKOM.
4.3.2.Cnenyer UCXoOuTh U3 TOrO, YTO JIMLO C 33JEPKKOW B Pa3BUTUU UMEET KU3HEHHBIN
OITBIT, KaK | JIFOOOW JPYrou B3pOCIbIi YeioBek. HeoOX0MuMo MOMHHTE, YTO JIUIA C 3aJICPKKOM B
Pa3BUTHH JIEECIIOCOOHBI U MOT'YT IOJIUCHIBATh JIOKYMEHTBI, 1aBaTh COIJIaCHe€ HAa MEAULMHCKYIO
HOMOILIb U T.JI.
4.4 JIunia, ©MEIONINE HAPYIICHUE 3PCHUS.
4.4.1.1lpu oOmeHuy ¢ NaHHOW TPYNMOM JMIl CIEAYeT MOMHHUTb, YTO HapyIICHUE 3pEHUs
AMEeT MHOro creneHeil. IloaHocThIO cllenmbIX Jrojer Bcero okxono 10%, ocTaiabHBIE HMMEIOT
OCTaTOYHOE 3pEHUE, MOT'YT pa3inyaTh CBET U TeHb, HHOT/A 1IBET U OYepPTaHUs MpeaAMeTa. Y OJHHUX
cnaboe mepugpeprdeckoe 3peHHe, y Apyrux cinaboe mpsMoe MpU XOpoIleM MHepru(epHIecKOM.
JlanHble KpuUTepUM B 00s3aTENbHOM TMOPSJAKE HAJ0 BBIICHUTH Yy COOECeIHUKa WM
COIPOBOXK/IAOILIETO €r0 JIMLA U YIUTHIBATH IIPU OOILECHUH.
4.4.21lpn BcTpede ¢ JMIOM, HMEIOLIIUM HApyLUIEHWE 3pEHMs, COTPYAHHUK JOJIKEH
TIONPUBETCTBOBATH €r0 NMEPBHIM, Ha3BaB ce0s, @ TAKXKE BCEX MPHUCYTCTBYIOIINX JIUII.
4.4.3.B nepByto odepenb peKOMEHIYETCSl CIIPOCUTH JIMIIO C HAPYIICHHEM 3PEHHUS, HYy)KHA JTU
€My IOMOIllb, B KaKOll Mepe, a B cllyyae IOJIOKUTEJIbHOIO OTBeTa nomoub emy. Ilpeanaras
MIOMOIIIb, CJIEyeT HAIPaBJIATh JIMIO C HAPYHICHHUEM 3PEHUSI OCTOPOKHO, HE CIIABJIMBAsL €TO PYKY.
ConpoBoxasi IO C HAPYUICHUSAMHU 3pEHHS, COTPYAHHK JOJDKEH IEpe/IBUraThCsi Ha OObEKTe
VYupexxnenus 6e3 pe3kux IBUKESHUHN, HEe 1e71aTh PhIBKOB.
4.4.4Ecnu nuuo C HapylIeHHEM 3pEHHs OTKa3aJlioch OT TMOMOIIM B COMPOBOXKACHUHU IO
00BEKTY, MPHU ATOM COTPYTHUK 3aMETUII, YTO YKa3aHHOE JIUI0 COMIOCH ¢ MapuIpyTa, COTPYIHUK
00s13aH MOAONTH ¥ IOMOYb €My BBIHTH Ha HYKHBIH MYTh.

4.4.5.CoTpyaHUKN 0053aHBI IOCTABUTh B U3BECTHOCTD JIMIIO C HAPYIIEHHEM 3pEHUE O HAIMYUHU
Ha 00beKTe MH(POPMAIMOHHBIX TaOJIMYEK, M3TOTOBICHHBIX C UCTIONB30BaHueM mipudra bpaiins.

4.4.6.]1ns1 opuCHTAIIUY JIMIIA C HAPYIICHUEM 3PCHUSI Ha 00BEKTE HEOOXOIUMO KPAaTKO OIMUCATh
MECTOHAXOKACHUE, XapaKTePHU30BaTh PACCTOSIHUE 10 OIPENEIEHHBIX MPEIMETOB; CBOEBPEMEHHO
NpeAYIPEIUTD O MPETATCTBUSIX: CTYIEHAX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

4.4.7 3anpeniaercs 1aBaTh KOMaHIIbl cO0aKaM-TIOBOBIPSIM, TPOTaTh, UTpaTh ¢ HUMH. Clemyet
MOMHUTh, YTO COOaKa-TIOBOJBIPH BBIMOIHSET CIYXKEOHYI0O (DYHKIUIO MpPU JHIE C HApyLICHHEM
3pEHMUS.

4.4.8 . Ecnu cOTpyIHUK MpeiaraeTt JUIly ¢ HapyIIeHUEM 3peHUS TIPUCECTh, CIIEAYeT HApaBUTh
PYKY JaHHOT'O JIMLIA Ha COUHKY CTYJIa WIN IOAJIOKOTHUK.

4491Ilpn HEOOXOAMMOCTH 3auUUTHIBAHUS JIMIy C HapylIIeHHeM 3pEHHs KaKOH-1ubo
uH(pOpMaIMK CHAYala ClIeAyeT NPEeAyNpeIuTh JaHHOe U0 00 3ToM. YuTaTh HEOOXOIUMO BCE,
BO3/I€P’KaBIINCh OT KOMMEHTApPHUEB: Ha3BaHUE, JaThl, TEKCT JOKyMEHTA - OT 3arojioBKa J0 KOHIa,
HE MPOIMYCKATh PEIKO YIOTpedIsieMble UM MEKAYHapOIHbIE CJIOBA.

4.4.10.ITpu yreHuMn Kakoro-nudoO JOKyMEHTA JIMIy C HapyIIEHUEM 3pEHUs] PEKOMEHAYEeTCs AJis
yOeAUTEeNbHOCTH AaTh €MY IOKYMEHT B PYKH.

4.4.11.Ecntu 7nuuo ¢ HapylIeHHWEM 3pEeHHs] [OJDKEH MOANHMCATh JOKYMEHT, CIEIyeT B
00513aTEIbHOM TOPS/IKE MPOYUTATh JOKYMEHT BCIYX JAHHOMY JIMILY, IPU HEOOXOJUMOCTH MAJIS
MOJTHOTO BOCTIPHUSATHS TEKCTa TOBTOPUTH €ro. VIHBaIMAHOCTH HE OCBOOOXKIAET IHUI0 C



HapyIIEHUEM 3pEHUS OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.
4.5.JInna, umeronye HapylueHue ciayxa.
4.5.1.11pu oOwmeHnu ¢ TaHHOW rPYNION JIUI] CJIEAYET IOMHUTh, YTO CYILECTBYET HECKOJIBKO
TUIOB U CTETEHEH TIIyXOThbl, YTO BJIEYET 3a OO0 HECKOJBKO CIOCOOOB OOLICHHUS C JIMLAMH C
HapylIeHHueM ciryxa. JlaHHbIe KpUTEpUHU B 00s3aTEIIEHOM MOPSIIKE HAJI0 BBIICHUTH y cOOECEeTHUKA
WITH COTIPOBOKAAIONIETO €0 JIMIA U YYUTHIBATH TIPU OOIIICHUH.
4.5.2.B mpouecce nuanora ¢ JUIOM C HapyIIEHUEM cllyXa CJIeQyeT CMOTPETh MPsIMO Ha HETO.
He 3aremHsTH JHII0, HE 3aropa)XMBaTh €r0 PyKaMH, BOJOCAMH WM KaKHUMH- TO IPEAMETaMHU.
Jluio ¢ HapymieHHeM ciyXa JOJDKHO HWMETh BO3MOXKHOCTh CIIEAHWTH 332 BBIPAKEHHEM JTUIA
cobeceHHKaA.
4.5.3. /111 mpuBieYEHUs BHHMAHUA JIMIA C HapyNIEHUEM CllyXa CJIEIyeT Ha3BaThb €ro IO
nmenu. Eciii oTBeTa HeT, MOJKHO CIIeTKa TPOHYTh YeJIOBEKa WITH JKe TTOMaXaTh PYKOM.
4.5.4.11pu oO1ieHNU TOBOPUTH CIIEYET MAKCUMAJIBHO YETKO apTUKYIMPYS U 3aMEeJIsisl CBOM
TEMIT PEYH, BHATHO NPOM3HOCHUTH OKOHYAHHUS CJIOB, MPEUIOTH M MECTOMMEHUS, TaK KaK JaHHas
TpyIIa JIUIl WCTBITHIBACT 3HAYUTEIBHBIC 3aTPyJHEHUS B BOCIPHATHH OTICIBHBIX 3BYKOB. B
JIaJIore MCIOJIb30BaTh MPOCThie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB, IPU HEOOXOAUMOCTH
nepepa3rupoBaTh COOOIICHHUE C MCIIOIB30BAHUEM 0O0Jiee MPOCTHIX CHHOHUMOB, €CJTH COOECETHUK
HE TIOHSIT HH(POPMAITHIO.
4.5.5.Ecnmu cotpymHHMK cooOmiaeTr WHQPOpPMAIMIO, KOTOpas BKJIIOYAECT B CEOS CIOKHBINA
TEpPMUH, PEKOMEHAYETCS U1l BOCIIPHUSTHUS JIULIOM C HAPYLICHUEM CITyXa HaIucaTh €€, UIH JJOHECTH
JFOOBIM APYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObIIIa TOYHO TOHSTA.
4.5.6.Ipu paboTe ¢ IaHHOW TPYIIION JIMII BO3MOXXHO WCIIOJNIB30BaTh S3BIK JKECTOB,
BbIpO)KEHUE JIUIIA W TEJOJBM)KCHHUS [UJIsl TOSICHEHUS CMbIciia cka3aHHoro. Ecnu obiienue
MIPOUCXOIUT dYepe3 CypJOoNepeBOAYMKa, HEOOXOAMMO IOMHHTh, YTO OOpamiaTtbCs HaIo
HETMOCPECTBEHHO K COOECEIHUKY, a HE K IEPEBOTUHKY.
4.5.7.CotpyaHuku 0Osi3aHbI TMOCTaBUTh B M3BECTHOCTb JIMIO C HApYyIIEHUEM CcllyXa O
HAJIMYMKM Ha OOBEKTe clienualn3upoBaHHON anmaparypbl (PM-cucrtema) U NMO3HAKOMHUTH UX C
MIpaBUJIaMU TIOJIB30BAHUS €IO.



Ipunoxncenue Ne 1
Kk MHCTpyKIIMK 06 0OecriedyeHnn YCIOBHIA JOCTYITHOCTH
JUTSL MaJIOMOOMJIIBHBIX TPakIaH

IIpaBuiia 3THKeTA VI JIMI ¢ PA3HBIMH
paccTpoiicTBaMu (PYHKIHMA OpraHu3ma.

Ilpasuna smukema npu oOwieHUU C UHBATUOAMU, UCHLIMBIGAIOWAUMU MPYOHOCHMU RPU
nepeosusicenuu:

o [TomHMTE, YTO WHBAIHIHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO denoBeka. He
00JIOKaYMBaliTECh HA HEE W He ToyKaiTe. HayaTth KaTuTh KOJSICKY 0€3 corjiacysi HHBAIHIa — TO
e caMoe, YTO CXBATUTh U TIOHECTH YeJIOBEeKa Oe3 ero pa3perieHusl.

o Bcerma cmpammBaiiTe, Hy)KHa JIM TIOMOIb, MPEXJE YEM OKa3aTh €€ WHBAIUIAM,
HUCHBITBIBAIOIIUM TPYAHOCTHL MNpU MNECPECABUKCHHUH, U npennaraﬁTe nmoMoIib, €CJIM HYXKHO
OTKPBITh TSHKETYIO ABEPH WJIH MPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

. Ecnu Bame npennoxeHue o MOMOIIM NMPHUHATO, CHPOCHUTE, YTO HYXKHO JIe1aTh, U YETKO
CIEAYNTE UHCTPYKLUAM.
o Eciu Bac mompocwid INOMOYb HHBAIMIY, IEPEABUTAIOIIEMYCS Ha KOJSICKE, CHaudala

Katute ee MeaneHHO. Komscka ObICTpO HaOMpaeT CKOPOCTb, U HEOXKUIAHHBIA TOTYOK MOXKET
IIPUBECTH K ITOTEPE PABHOBECHS.

. Bcerna nuuHo yOekpalTech B JOCTYMHOCTH MECT, I'I€ 3aIVIAHMPOBAHBI MEPONPHATHS.
3apaHee MOMHTEpPECYHTECh, KAKME MOTYT BO3HUKHYTh MPOOJeMbl WK Oapbepbl U KaK UX MOXHO
YCTPaHUTb.

. He nanmo xjomarte yenoBeKka, HAXOMALIErOCs B MHBAIMIHOM KOJSICKE, MO CIHHE WU IO
ieuy.

o Ecnu BO3MOXXHO, pacmojOKUTECh TaK, YTOOBI Ballk JuIa ObUIM HAa OJHOM YpPOBHE.
N3beraiite monoxkeHus, TP KOTOPOM BalleMy COOECETHUKY HYKHO 3alPOKUIBIBATH TOJIOBY.

J Ecnu cymiecTByroT apXUTeKTypHbIe Oapbephl, MpenynpeInTe 0 HUX, YTOOBI YeIOBEK UMell
BO3MOXKHOCTh IPUHUMATh PEIICHHUS 3apaHee.

J [TomHUTE, YTO, KaK MPaBUIIO, y JIOAEH, UMEIOUMX TPYAHOCTH MPHU MEPEABUKECHUU, HET
npobIIeM Co 3peHUEM, CITyXOM U IIOHUMAaHHUEM.

o He mymaiite, 4To HEOOXOIUMOCTh MOJIB30BATHCS MHBATUAHON KOJSICKONW — 3TO Tpareaus.

OT10 cnocod cBOOOJHOrO (eciu HET apXUTEKTYpHbIX OaphepoB) mnepenBrkeHus. Ecte mronwm,
MOJIB3YIOIIUECS] WHBAIUIHON KOJSICKOM, KOTOpbIE HE YTPaTHIM CHOCOOHOCTU XOJUTh M MOTYT
MEPEIBUTATHCSI C TOMOIINBI0 KOCTBUICH, TPOCTH M T.NM. KOJSCKM OHM HCIONB3YIOT JJISI TOTO,
YTOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEePeBUTATHCS.

Ilpaguna ’mukema npu oOuleHUU ¢ UHEATUOAMU, UMEIOWUMU HADYUIEHUE 3PDeHue UIU
He3pAuuUMuU:

e Oxa3spIBasi CBOIO IMOMOIIb HE3PSIUEMY YeNIOBEKY, HaIlpaBIIIiTe ero, He CTUCKUBAas €ro pyky,
UANTE TaK, KaKk BBl OOBIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOr0 YeloBEeKa M TAIIUTh €ro 3a
COOOM.

e OmnuummTe KpaTKo, e Bbl HaxoauTech. [IpenymnpexnaiiTe o NPEensSTCTBUAX: CTYIEHSX,
TyXax, sMaxX, HU3KUX MPUTOJIOKAX, TPYOax M T.II.

e lcnons3yiiTe, eciiu 3T0 yMECTHO, 3HaKOMbIE (hpa3bl, XapaKTEPU3YIOIUE 1IBET, PACCTOSIHUE,
OKpYKaroIIyl0 00CTaHOBKY. JleuTeCh SMOLMOHAIBLHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.

e (OOpamaiitech ¢ Cc00aKaMHU-TIOBOJBIPSIMH HE TaK, KakK C OOBIYHBIMU JOMAITHUMHU
YKUBOTHBIMH. He KomaHaylTe, HE TpOoraiiTe M He UrpanTe ¢ COOAKOH-TTIOBOIBIPEM.

e Eciu BB coOupaerech UnTaTh HE3psUEMy YENOBEKY, CHadasla MpeaynpeuTe ero 00 3Tom.
I'oBopuTE OOBIYHBIM TOJIOCOM.

e Ecnu 5T0 BaXHOE€ NMUCHMO WM JOKYMEHT, HE HYKHO JUIsl YO€IUTENbHOCTH JaBaTh €ro
notporatk. [Ipy TOM He 3aMeHsiTe YTeHHe MepecKa3oM, He MPoIycKaiTe WH(OPMAIUIo, eCITH



Bac 00 3ToM He nonpocAT. Korna He3psiuuii uesioBek JOJKEH MOANUCaTh JOKYMEHT, IpounTaiTe
ero 00s3aTe’abHO MOJHOCThIO. VIHBAIMAHOCTH HE OCBOOOXKIAET CIIENOr0 YeJOBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON 3aKOHOAATEIbCTBOM.

e Bcerga oOpamaiiTech HEIOCPEICTBEHHO K UEJIOBEKY, 1ayKe €CJIM OH Bac HE BUAMT, a HE K €T0
3psiYEMY COIPOBOXKAAOLIEMY.

e Bcerna HaspiBailiTe ce0s M NpeACTaBIANWTE APYIMX COOECETHHKOB, a TAaKXKe OCTaJbHBIX
MPUCYTCTBYIOIUX. ECIM BBl XOTUTE M0XKATh PYKY, CKaXHUTE 00 STOM.

e Korga Bbl npejuiaracte He3psAUEMy UYEJIOBEKY CECTh, HE YCA)KMBANTE €r0, a HAIPaBbTE €ro
PYKY Ha CHOMHKY CTyJia WIM MOJJOKOTHUK. He BoiuTe 1O MOBEPXHOCTU €ro PYyKY, a JalTe emy
BO3MOXXHOCTb CBOOOJHO MOTporaTth npeamMer. Ecim Bac mompocwiiv 1MoMoub B3Th KaKOH-TO
IIPEIMET, He CIelyeT TAHYTh KUCTh CJIENOro K NpeAMeTy U OpaTh ero pyKoi 3TOT IpeIMeT.

e Korzga Bbl o0maeTech ¢ rpynnol He3psiuux JroJel, He 3a0bIBaliTe KaKIbld pa3 Ha3bIBaTh
TOTr'0, K KOMY BBl O0paIllaeTeCh.

e He 3acraBnsiite Bamero cobeceqHuka oOpamaTrbcs B IMYCTOTY: €CIU BbI I€PEMEIIAETECH,
MpeayNpeauTe ero 00 3TOM.

e BronHe npomycTUMO yHOTpeOJsATH CIOBO «CMOTPETh». Jlis He3psdyero dYeaoBeKa 3TO
03HA4aeT «BUJETh PyKaMU», OCSI3aTh.

e lI30eraiite  pacIyIbIBYATBIX  ONPEAENCHUM M MHCTPYKIMH, KOTOpble  OOBIYHO
COIPOBOXKAAOTCS JKECTAaMH, BbIpaKE€HUN Bpoae «(CTakaH HAXOAWUTCS TIE-TO TaM Ha CTOJIEM.
Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEINHE CTOJIAN.

e Eciu Bbl 3ameTwiM, 4TO HE3pAYUM YEIOBEK COMJICS C MapuIpyTa, HE YIPaBISUTE €ro
JIBIDKEHUEM Ha PacCTOSHUM, TIOJOUINTE U TIOMOTUTE BBIOPATHCS HA HY KHBIN MYTh.

e Oxa3zpiBas MOMOIb HE3pAYEMY, ABUTANTECH HE TOPOISCH, U MPHU CIYCKE WIH MOIBEME IO
CTYNEHbKAaM BEJIUTE HE3PSYero IEepHeHIUuKYIIpHO K HUM. He nemaiite pBIBKOB, PE3KHUX
JBYO>KCHUH, IPEIYIPEXKTANTE O TIPENATCTBUSAX.

Ilpasuna smukema npu odbwienuU ¢ UHEANUOAMU, UMEIOU{UMU HAPYULIEHUE CTIYXA:

e PasroBapuBas ¢ 4YEJIOBEKOM, Yy KOTOpPOrO IUIOXOH CIIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTeMHSMTE CBOE JMII0O M HE 3aropakuBaiiTe ero pykaMu, BOJOCAMH WIM KaKUMHU-TO
npeameramu. Bamr cobeceHUK JOKEH UMETh BO3MOKHOCTh CIIEANTH 3a BBIPAXKEHHUEM Balllero
Juna.

e (CymecTByeT HECKOJIBKO TUIIOB M CTENEHeN ITyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco0OB OOIEHHUs € JIIOABMHU, KOTOpble IUI0XO ciublmaT. Eciu Bbl He 3HaeTe, Kakol
IIPEANOYECTh, CIIPOCUTE Y HUX.

e  Hekoropsle 0K MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTJENIbHBIE 3BYKH HENPaBWIbHO. B
9TOM Cllyyae TOBOpHUTe Oojiee TPOMKO M YETKO, NOoJOMpasl MOAXOAAIIUN ypoBeHb. B npyrom
cilyyae TMOHaIO0OUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPaTHJI CIOCOOHOCTH
BOCIIPHMHHUMATB BBICOKHE YACTOTHI.

e  Ur0o0BI npHBIIEYb BHUMAHHUE YE€JIOBEKA, KOTOPBIA IJIOXO CIBILIUT, HA30BUTE €r0 IO UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJI€TKAa TPOHYTH YEJIOBEKA MJIH JKE€ ITIOMAXAaTh PYKOM.

e [oBopure sicHO ¥ poBHO. He Hy)XHO M3NIMIIHE OAYEPKUBATh YTO-TO. KpruaTh, 0cOOEHHO B
yX0, TOKE HE HaJO.

e Eciu Bac mpocsaT MOBTOPHUTH YTO-TO, MOMPOOYyHTEe mepedpa3supoBaTh CBOE NPEJIOKEHHE.
Hcnonb3yitTe KeCThl.

e  VYOeautech, 4TO Bac MOHsIN. He CTeCHsTeCh CIIPOCUTS, OHSIT JIU BaC COOCCETHUK.

e Eciu BBl coobmaere MHPOpPMALIMIO, KOTOpast BKIOYAEeT B ceOs HOMEpP, TEXHUYECKHNA HIIN
JIPYro¥ CIIOKHBIA TEPMHUH, aJApec, HAMUIIUTE €€, COO0IuUTE Mo (aKCy WIHA IEKTPOHHOU ToUTe,
WK JTIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObUIA TOYHO MOHSTA.

e Eciu cymecTByloT TpyOHOCTH NpH YCTHOM OOULICHHH, CIPOCUTE, HE OyAeT JM Mpolie
MepPEeNHChIBATHCS.

e He 3a0mBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OonplIMX WM MHOTOJIOAHBIX
MIOMEUICHUAX TPYAHO OOIIATHCS C JIIOAbMHU, KOTOPbIE MJIOXO CIbILAT. SIpKoe CONHIE WU TeHb
TOKE MOTYT OBITH Oapbepamu.



e QueHp YaCTO TIyXHE IIOJU HCIONB3YIOT S3bIK kecToB. Eciaum Bbl oOmiaetech depes
MepeBoYMKa, He 3a0y/bTe, YTO 0OpamaThCs HAJIO0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K
NIEPEBOTUHKY.

e He Bce aroau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT 4YuTaTh mo rybam. Bam myumie Bcero
CIIPOCUTHh 00 3TOM TMpHU TepBoi BcTtpeue. Ecim Bamr coOecemHUK 00aaeT 3TUM HABBIKOM,
HY>KHO COOJIOAAaTh HECKONBKO BAaXKHBIX MpaBwi. [loMHUTE, YTO TONBKO TPH U3 JAECATH CIIOB
XOPOLLIO MPOYUTHIBAIOTCS.

e HyxHO cMOTpeTh B JIMLO COOECETHHKY M TOBOPUThH SICHO M MEIUIEHHO, HCIOJIb30BaTh
npocteie (hpa3bl ¥ U30eraTh HECYIIECTBEHHBIX CIIOB.

e  HyXHO UCIIOJIB30BaTh BbIPAKEHUE JINLIA, )KECTbI, TEJIOABUKEHUS, €CIIU XOTUTE MOAYEPKHYTh
WJIU TIPOSICHUTD CMBICJT CKa3aHHOTO.

Ilpaguna ’mukema npu od0wieHuu ¢ UHEATUOAMU, UMEIOWUMU 3A0EPIHCKY 6 PA3GUMUU U
npoodemovl 06uieHus, yMCMEEHHbIE HAPYUIEHUSA:

e lcnonb3yiTe JOCTYIHBIN S3bIK, BEIpaXXakTeCh TOUYHO U, IO CYTH Jea.

e 1I30eraiiTe CIIOBECHBIX IITAaMIIOB M OOpa3HBIX BBIPAXKEHUM, €CJIM TOJBKO BBl HE YBEPEHBI B
TOM, YTO Ball cOOECETHUK C HUMHU 3HAKOM.

e He rosopure cBeicoka. He nymaiite, 4to Bac He MONMYT.

e ludopmupys 06 yciyrax, KOTOpbleé MOXET MOJIY4YUTh KJIHMEHT, PacCKa3blBaiiTe BCE «II0
nraram». Jlaiite Bamemy coOECeTHUKY BO3MOKHOCTh OCMBICIUTh KaXKIBIM IIar TOCIE TOTO, KaK
BbI HH(OPMHUPOBAIIU €TO.

e lcxoaure U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3aJ€PKKON B Pa3BUTUU UMEET ONPEIEIEHHBII
OTIBIT, KaK ¥ JIIOO0H JPYroi B3pOCIIbIii YeTOBEK.

e Ecnu HeoOxoaumo, HCMONB3YHTE WLIIOCTpauu win  Qororpaduu. bynbre roToBbI
IIOBTOPUTBH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ MEPBOTO pa3a HE TOHSIIN.

e (OOpammaiiTech C 4eJIOBEKOM C IPOOIeMaMu pa3BUTHsI TOYHO TaK )K€, KaK Bbl ObI 0Opamaimch
¢ moOsiM apyruM. B Oecene oOcyxknalTe Te e TEMbl, KaKMe BBl OOCYKIaeTe ¢ APYTHMH
nroabpMu. Hanpumep, mtaHbl Ha BBIXOJIHBIC, OTIYCK, IIOTOAY, TOCIEIHNUE COOBITHS.

e (OOpamaiiTech HEOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXK/IAIOIIEMY.

e [lomMHuTE, YTO JIIOAU C 3aJEPKKOH B Pa3BUTUU JAEECHOCOOHBI W MOTYT MOJIMHUCHIBATDH
JIOKYMEHTBI, KOHTPAKThI, I'0JIOCOBATH, 1aBaTh COTJIACUE Ha MEAUIIMHCKYIO IOMOLIb U T.1.
Ilpasuna smuxema npu 00uweHUU C UHBANUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUIEHUA:
[cuxuyeckue HapylmIeHUs — He TO K€ CaMOoe, 4TO MPOOJIEMBI € 3aJIepXKKOoi B pa3BUTUU. JItoau ¢
NCUXUYECKUMHU TMpoOJeMaMH MOTYT HCHBITHIBATh 3MOIMOHAIbHBIE PACCTPONCTBA WM
3aMenaTeIbCTBO, OCIOXKHSIOIIME UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.
e He Hajo aymaTh, YTO JIIOAU C TMCUXUYECKUMH HapYyHICHUSMHU 0053aTeIbHO HYXKIAIOTCS B
JIOTIOTHUTEIHHON TOMOIIM U CHEIMAIbHOM OOpaIeHUH.

e (OOpataiitech ¢ JIOAbMH C NCUXUYECKUMM HApYLICHUSAMM Kak ¢ JU4YHOCTAMU. He HykHO
JieNnaTh MPeXKACBPEMEHHBIX BBIBOJOB Ha OCHOBAHHH OMbBITA OOIIEHUS C JPYTUMH JIIOJABMH C
Tako# ke (OpMOil MHBAJIUIHOCTH.

e He ciaenyer nymarb, YTO JIOAM C IICUXUYECKMMH HapyLIEHUAMM OoJiee APYTrUX CKIOHHBI K
Hacwinio. D10 Mud. Eciu Bbl ApykentoOHbI, OHU OYAYT 4yBCTBOBATh c€0sl CIIOKOMHO.

e HesepHo, 4TO JIOU C ICUXUYECKUMU HAPYIICHUSIMU UMEIOT MPOOJIEMbl B MOHUMAaHUH WU
HUKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

e Ecnu yenoBek, UMEIOMINN ICUXUYECKUE HAPYLIEHUsS, PACCTPOEH, CIIPOCUTE €ro CIIOKOWHO,
YTO Bbl MOXKETE C/EJIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ YEIOBEKOM, UMEIOIIUM IICUXMUECKUE HAPYLIEHMs, 1aK€ €CIU y Bac
€CThb JJIsl 3TOr0 OCHOBAHMUS.

Ilpaguna smuxkema npu oduieHUU ¢ UHBAIUOOM, UCHBINBLEAIOUWLUM 3AMPYOHEHUS 6 peul:

e He ur”opupyiite mtojieid, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY UTO MOHSTh UX — B BAaIlIUX
UHTEpecax.

e He nepebuBaiite u He MONpaBISAITE YEIOBEKa, KOTOPBIH HCIBITHIBAET TPYIHOCTH B PEUU.
HauwnnaiiTe TOBOPUTH TOJIBKO TOT/1a, KOT/Ia yOSIUTECH, YTO OH YK€ 3aKOHYHII CBOIO MBICTIb.



e He nbITaiiTech YCKOPUTBH pa3roBop. bynbTe TOTOBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyAHEHHOW peYblo 3aiiMeT y Bac Oousblie BpeMeHH. Eciaum BBl cremmTe, JIydile,
W3BUHHBIIHUCH, IOTOBOPUTHCS 00 OOIIIEHUH B IPYroe Bpemsl.

e (CwmoTrpute B JUI0 COOECENHHKY, TMOIACPKUBANTE BU3YaJdbHBIM KOHTAKT. OTmaiTe 3TOM
Oeceie BCe Ballle BHUMAaHUE.

e He nymaiite, 4TO 3aTpyAHEHUS B pEeUYd — I[I0KA3aTEIb HU3KOTO YPOBHS HWHTEJUICKTA
YEJI0BEeKa.

e  CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOPHIE TPEOYIOT KOPOTKHUX OTBETOB MM KUBKA.

e He npurBopsiitech, €Ciy Bbl HE IOHSIIMU, YTO BaM cKa3anu. He crecHsANTECh EepeCIpOCUTD.
Ecnu Bam cHOBa He yAalloCh MOHATH, MOMPOCUTE MPOU3IHECTH CIIOBO B O0Jiee MEIJICHHOM TEMIIE,
BO3MOXHO, 110 OYKBaM.

e He 3a0biBaiiTe, UTO YENIOBEKYy C HapyIICHHOW pEYbl0 TOXKE HYXKHO BBICKa3aThcs. He
nepebuBaiiTe ero u He moAasstiiTe. He Toporurte roBopsiero.

e Ecnu y Bac BO3HHKAIOT MPOOJIEeMbI B OOIICHHUH, CIIPOCHUTE, HE XOUYET JIM Balll COOECETHHUK
WCIIOJIb30BaTh APYroil cnocod — HamucaTh, HANle4aTaTh.

Ilpasuna smukema npu odueHuU ¢ 1100bMU ¢ 2UNEPKUHE3AMU (CRACMUKOIL):

l'unepkuHe3pl — HEMPOM3BOJIbHBIC ABUKCHHS Tela HIM KOHEYHOCTEH, KOTOphIE OOBIYHO
CBOMCTBEHHBI JIOJAM C JeTCKUM 1epedpanbupiM  mapamundaoM (ALIT). HenpowusBonbHbIe
JBUKEHHSI MOTYT BO3HMKATh TAKXKe Y JIFOJIEH C MOBPEXKACHUEM CIIMHHOTO MO3ra.

* Ecrii BBl BUIUTE YelOBEKa C TUMEPKUHE3aMH, HE CJIEAYyeT oOpaliaTth Ha HEro MPUCTATBLHOE
BHHMAaHHUE.

* [Ipu pasroBope HE OTBJICKAWTECh HAa HEMPOW3BOJIBHBIC IBIDKCHHS Ballero coOeceaHuKa,
MOTOMY YTO HEBOJBHO MOXETE MPOMYCTUTh YTO-TO Ba)KHOE, W TOT/AAa Bbl 00a OKaXHTECh B
HEJIOBKOM TOJIOKEHUH.

* [IpeanaraiitTe moMoIlb HEHABSI3YUBO, HE MIPHUBJICKAsT BCEOOIETO0 BHUMAHUS.

* [Ipn runepkuHEe3ax BCTPEYAIOTCS TAKXKE 3aTPyIHEHHUS B peun. B maHHOM ciydae coBeTyeM
MPUCITYIIATHCS K PEKOMEHIalUSIM, U3JI0KEHHBIM B PA3/IeNie «JII0IU C 3aTPYAHEHUSAMH B PEUM».



MyHununaiabHoe 0101KeTHOe I0MKOJIbHOEe 00pa3oBaTe/ibHOE YUpeKIeHHe
«derckuii cag Ne 236»
MBAOY «/lerckuii cax Ne 236»)

AKYPHAJI YUETA NIPOBEJEHUSA
HHCTPYKTAXA COTPYJHHUKOB,
1O BOITPOCAM, CBA3AHHBIM
C OBECIHEYEHHUEM JOCTYIIHOCTH
OBBEKTOB U YCJIYI'

Hauar:

Oxonuen:



Hara damuiius, IMpodeccus Bun Hpuun | Damuimus, Honnuceh onnuceh
HHCTPYKT UM, (101KHOCTB) | MHCTPYKTA Ha UM, HHCTPYKTH- | MHCTPYKTH-
axa OTtuecTBO HHCTPYKTH- Ka BHem1a | OtTuecTBO pyemoro pyIoiiero
HHCTPYKTH- pyemoro (mepBUYHBI | HOBOTO | HHCTPYKTHUP
pyemoro 178 HHCTPY yIOLIero
IIOBTOPHBIN | KTaxa
), B T.4. Ha
pabouem
MecTe,
BHEIUIAHOB
13171

3aBepiiaroniasi CTpaHHIIA:
B xypHaiie npoHymMepoBaHo,
IIpomnTO ¥ CKPEIUIEHO MEYaThIO

JIUCTOB
(yughpoii u nponucwio)



