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HWXErOPOACKASA OBJIACTb
3AKOH

OT 7 CEHTSABPA 2007 TOAA Ne 124-3

O AOMONHUTEINbHBIX TAPAHTUAX MPABA MPAXOAH
HA OBPALLUEHUE B HUWXKXEMOPOOCKOWU OBJIACTU

(c nameHeHnamm Ha 1 mapTta 2023 roga)

[lOKYMEHT C N3MeHEeHUSAAMN, BHECEHHbLIMMU:

3akoHom Hwxeropogckon obnacty o1 01.11.2007 Ne 153-3;
3akoHom Hwxeropogckon obnactm ot 07.04.2009 Ne 28-3;
3akoHom Hwxeropoackon obnactu ot 08.11.2013 Ne 147-3;
3akoHom Hwxeropoackon obnactm ot 02.12.2015 Ne 164-3;
3akoHom Hwxeropoackon obnactm ot 06.05.2019 Ne 46-3;
3akoHom Hwxeropogckon obnactm ot 01.03.2023 Ne 27-3

MpuHaT 3akoHoaaTtenbHbiM CobpaHvem 30 aerycta 2007 roga

Cratbsa 1. Ccepa npumeHeHus HacToswero 3akoHa

1. B cootBeTcTBUM CO cTatbamu 72 n 76 KoHctuTyumm Poccunckon ®enepaunu, PegepansHbiM 3akoHOM OT 2 Masa 2006
rona Ne 59-03 "O nopsgke paccMoTpeHuns obpalleHui rpaxxgaH Poccuinckon ®eanepaummn” (nanee - ®enepanbHbli 3aKOH), C
Lenbio co3faHnst BnaronpuaTHbIX YCNOBUIA ANS Pa3BUTUS MHEOPMALIMOHHON OTKPLITOCTM rOCyAapCTBEHHbIX OPraHoOB M OpraHoB
MECTHOro caMOynpaBrneHs MyHuuunanbsHbIX obpasoBaHun Huxkeropoackon obnactu (ganee - rocyaapCTBEHHbIM OpraH, opraH
MEeCTHOro camoynpasneHus), obecrneyeHns B3anMoaencTBMs rocyqapCTBEHHbLIX OPraHOB M OpraHoB MECTHOIo camoyrnpaBneHus
C rpaxgaHamu HacToswWwMM 3akoHOM YCTaHaBMMBAKTCHA [AOMNOMHUTENbHbIE rapaHTUM npaBa rpaxaaH Ha obpalleHue B
rocyaapCTBEHHble OpraHbl U OpraHbl MECTHOro camoynpaBsrieHusi, K UX OOMKHOCTHbIM nuuam. (Yacme 1- e ped. 3akoHa
Huxxezaopodckoli obnacmu o1 07.04.2009 Ne 28-3- cm. npeablayLLyo pegakumio)

2. [enctBue HacTtoswero 3akoHa pacrnpocTpaHseTcd Takke Ha obpalleHWss WMHOCTPaHHbIX rpaxdaH u nuiy 6e3
rpaxaaHCcTBa, 3a MCKIIOYEeHWEM Cry4vaeB, YCTaHOBMEHHbIX MeXAyHapoaHbIM aoroBopom Poccunckon Pepepauum mnu
cepepanbHbIMN 3aKOHaAMU.

3. YcTaHoBMNEeHHble HACTOSIWMM 3aKOHOM MpaBuiia He pacrnpoCTpaHsoTCs Ha obpalleHusl, noanexaline pacCMOTPEHNIO B
WHOM Mnopsiake, YCTaHOBMNEHHOM COOTBETCTBYIOLMMU befiepalnibHbIMM 3akoHaMK U 3akoHaMu Hibkeropogckoi obnactu.

4. YCTaHOBMEHHbIN HACTOALMM 3aKOHOM MOPSIAOK PacCMOTPEHMST obpalleHuin rpaxaaH rocyqapCTBEHHbIMW OpraHamu,
opraHaMu MeCTHOro CaMOynpaBfieHUss U OOMMKHOCTHBIMU fMLAMK pPacrnpoCTpaHSeTCss Ha NPaBOOTHOLUEHUS,, CBA3aHHbIE C
pacCMOTPEHMEM YKa3aHHbIMU OpraHamu, OOMPKHOCTHbIMM nvuamy obpalueHunin obbeouHeHWn rpaxgaH, B TOM uyucne
HOPMONYECKUX NNL, A TaKkKe Ha NMPaBOOTHOLLEHWS, CBSA3aHHbIE C pacCMOTPeHUeM obpalleHnin rpaxaaH, o6beanHEeHU rpaxaaH,
B TOM YWCMe Iopuanyecknx nuu, OCYLLECTBSOWMMU MYyONnYHO 3HaYMMble OYHKUMU rOCyAapCTBEHHBIMU U MYHULIMNANbHBIMU
yupexXaeHnaMn, NHbIMM OpraHn3aLmMsaMm U X 4OMMKHOCTHbIMU nuuamun.(HYacms 4 esedeHa SakoHom obnacmu o1 08.11.2013 Ne
147-3)

Cratbs 2. lononHUTeNbHblie BO3MOXHOCTU ANA Nogaym obpallueHun rpaxapaH

(Cmambsi 2 e ped. 3akoHoe ob6nacmu ot 08.11.2013 Ne 147-3; ot 06.05.2019 Ne 46-3 -cm.

npeabIAyLY0 peaakumio)
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Hapsigy ¢ ycTaHoBneHHbiM defepanbHbiM  3aKOHOM  MOPSAKOM  nojauyn  obpalleHuid  rpaxgaH obpalleHne B
rocyapCTBEHHbIN OpraH, opraH MECTHOTO CamOymnpaBIieHus], K AOMKHOCTHOMY MLy MOXET OblTb nepefaHo TenerpaMmmon unu
haKCMMUMbHON CBA3bIO, MOAAHO B MUCbMEHHON hopMe HenocpeaCcTBEHHO AOIMKHOCTHLIM NULaM rocyAapCTBEHHbIX OpraHoB
nMBO OpraHoOB MECTHOTO CamOyrpaBfeHusi Mpy MNPOBEAEHUN MMU UHPOPMAUMOHHBIX, WHbIX MYyBNUYHBLIX MEeponpuaTUin C
y4yacTMeM HaceneHusl.

Cratbsa 3. nOATBep)KFIeHMe pernctpaumm nMCbMeHHbLIX 06pau.1e|-|vu7| rpaxagaH

1. Mo npocbGe rpaxgaHuHa YNorHOMOYEeHHOe NUUO (AOSMKHOCTHOE NUL0) rocyaapCTBEHHOMO opraHa, opraHa MecTHOro
camoyrpaeneHusi, NpuHsiBLLEE MUCbMEHHOE ObpalleHMe Ha NMYHOM npueme, 06s3aHO YAOCTOBEPUTL CBOEW MOAMUCHI0 Ha
BTOPOM MpPEefOCTaBMEHHOM TIPaXgaHWHOM 3K3emMnnspe obpaleHus akT MNpUHSTUS obpalleHust ¢ ykasaHvem [farbl,
3aHMMaeMOW LOIMKHOCTM, hamMmUiIMn U UHMLMANoB nuua, NpuHsBLLEro obpalleHue.

2. I'pa>|<,anV|H BrpaBe nony4nTb B rocyaapCTtBeHHOM opraHe, opraHe MeCTHOro camoynpaBiieHua YCTHYH, B TOM HYUCIe no

TenedoHy, MHopMaUmMo 0 hakTe NoNyYeHUss U perncTpauum ero NMMCbMEHHOro 0GpPAaLLEHNst U O TOM, KaKOMY AOMMKHOCTHOMY
LY NOPYYEHO ero paccMoOTPEHMUE.

Cratba 4. PaccmoTpeHue oOpalueHun, aapecoBaHHbIX AOMKHOCTHbIM nuvuam, MOSTIHOMOYUA
KOTOPbIX NpeKpaLleHbl

Cmambs 4 6 ped. 3akoHa obnacmu o1 06.05.2019 Ne 46-3 -cMm. NpeabiayLlyo pegakumio

Ecnun O6an.leHVIe agpecoBaHO AOOSMKHOCTHOMY Jimuy, MONTHOMOYUA KOTOPOro npekpauweHbl, TO OHO paccMaTpuBaeTCAd
OOJMKXHOCTHbIM JNTMLLIOM, Ha KOTOPO€E BO3JT0XEHO OCYyLleCTB1EeHNE YKa3aHHbIX NOTHOMOYUIA.

Ctatba 5. CpOKM paccCMOTpeHUA oTaAeNbHbIX O6paleHnin

Cmambs 5 uznoxeHa 8 Hoeoli pedakyuu 3akoHom obnacmu o1 06.05.2019 Ne 46-3 -cm. nNpegblayLLyo pegakumio

1. ObpaweHusa pogutenen (nuuy, UX 3aMeHsLWMX) NO BOMpPoOCaM OpraHM3auun oTablxa W O3[40POBMEHMA OeTen
paccmatpuBatoTcs B TedeHue 20 gHeW Co OHA permcTpauumn obpalleHus.

2. PykoBoguTenb rocygapCTBEHHOIO oOpraHa WM oOpraHa MEeCTHOrO CaMOyMnpaBrieHWsl BrpaBe YCTaHaBnMBaTb
COKpaLLeHHble CPOKW PACCMOTPEHMUSI UHbIX 0BpaLLeHW rpaxaaH.

Cratbsn 6. Oprauusauvm JIMYHOro npuema rpaxaaH

1. I'pachK JINYHOrO npuema rpaxaaH pykosoamtenamMmum rocygapCrtBeHHbIX OpraHoB, OpraHoOB MeCTHOIo camoynpaBleHusa n
YNOJIHOMOYEHHbIMU Ha 3TO JNIMLaMn yCTaHaBIMBaeTCA PyKOBOAUTENAMN COOTBETCTBYHOLLMX OPraHoOB.

I'Ipvl 9TOM pPyKOBOOUTENN TOCYyAapCTBEHHbIX OpraHoOB MpPOBOAAT NNYHbIN npueM rpaxaaH He peXxe OAHOro pasa B [ABa
MecdLa, pykoBogMUTENN OpraHOB MEeCTHOIro camoynpasrieHnd - He pexe O4HOro pasa B MecsAl.

2. Hdbopmauusa o mMecTe U BpeMeHW npuema pyKOBOAMTENSAMU YyKa3aHHbIX B 4acTu 1 HacTodAlen cTaTbuM OpraHoB U
YNOfTHOMOYEHHBIMW Ha 3TO NUuaMM O0BOAUTCA OO CBEAEHMs rpagaH Yepes cpeicTBa MacCoBOW MHGoOpmauunm u B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTepHeT" B COOTBETCTBUM € YacTbio 1 ctatbn 6 3akoHa Hwxeropopckoun
obnactn ot 11 masa 2010 rona Ne 81-3 "O6 obecnedeHnn aocTyna K MHhopMmaLum o0 AeATENbHOCTU rOCYAapCTBEHHbIX OpraHoB
Hwxeropoackon obnactm u QpraHoB MECTHOro camoynpaeneHns B Hwkeropoackon obnactm M O rocynapCTBEHHbLIX U
MyHMLMNANbHbIX MHORPMALMOHHBIX cnuctemax B Hwkeropoackon obnactun”, a takke pasmelyaerca ana obo3peHus B Mecrax
NpoBeAEHNs NTIMYHOTo Npuema.

IpaxgaHam, NnpegBapuTENbHO 3aNMCaBLLUMMCS Ha NUYHBIA NpueM, coobLlaeTca 0 MecTe 1 BpeMeHU npmema no ykazaHHbIM
rpaxgaHamm NoYToBbLIM agpecam, agpecam 3reKTPOHHON NOYTLI Unn TenedoHam.

(Hacmb 2 usnoxeHa 8 Hogol pedakyuu 3akoHom obrnacmu o1 02.12.2015 Ne 164-3 - cm.npeabiayLuyto pegakumto)

3. Ecnu rpaxaaHuH 6bin NPUHSAT YNONTHOMOYEHHBIM NTMLIOM FOCY4ApCTBEHHOIO OpraHa, opraHa MeCTHOro caMoymnpaBrieHuns,
HO He cornaceH C pesynbrataMmy pacCMOTPeHUs! OGpalleHUss U HacTauMBaeT Ha JIMYHOM MPUEME PYKOBOAWUTENEM HAaHHOro
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OopraHa, To eMy AOJIKHa ObITb npenocrtasrieHa Takad BO3SMOXHOCTb B COOTBETCTBUM C 3aKOHOOATEIbCTBOM.

4. NpaBoM Ha NepBOOYEPEOHON NNYHBIA NpUem obnagatoT:

1) BeTepaHbl Bennkon OTevecTBEHHON BONHbLI, BETEPaHbI U MHBaNMabl 60eBbIX AENCTBUR, YNEHbI UX CEMEN, YITEHbI CEMEN
normbwmnx (ymepwmnx) BeTepaHOB W WHBANMAoOB 0GoeBbix AencTBui;  (MyHKkm 1 u3noxeH 8 Hoeol pedakuyuu 3aKoHOM
Huxxeaopodckoli obnacmu o1 01.03.2023 Ne 27-3 - cm. npeabiayLlyo pegakumio)

2) nuBanuapl | rpynnsl M X ONEKyHbl; POAUTENM, OMEKYHbI U MONeYUTENn AeTeNn-MHBaNuaos.;

3) 6epeMeHHbIe XEHLUMHbI;

4) pogutenu, ABMBLLMECH HA NNYHBIN Npuem ¢ pebeHKOM B Bo3pacTe 4O TPexX IeT;

5) nHble kaTeropuu rpaxkaaH B COOTBETCTBUM C YacCTbio 7 cTaTbu 13 degepanbHOro 3akoHa.
(MyHkm 5 eeedeH 3akoHom obnacmu o1 02.12.2015 Ne 164-3)

5 B roCyaapCTBEHHbIX OpraHax un opraHax MeCTHOro camoynpabBlieHUA MOXET ObITb yCTaHOBIEH €0VHbIA OeHb NINYHOro
npunemMa rpaxnaH.

CraTbsl 7. Pe3ynbraTtbl pacCMOTpPEHUSA OOpalleHUn rpaxaaH

1. B pesynbrate paccMOTpeHuss obpalleHuss rocyqapCTBEHHbI oOpraH, opraH MECTHOrO CaMoynpaBleHust Unu
AOIMKHOCTHOE MU0 NPUHMMAET OAHO U3 CredyoLnX peLleHuii:

1) 0 NONHOM UMM YacTUYHOM YAOBMNETBOPEHUM obpalleHus 1 06 oCyLLEeCTBNEHUM AN 3TOr0 COOTBETCTBYHOLUMX MEP;

2) 06 oTkase B yOoBrneTBOpeHUN obpalleHuns;

3) 06 yBegoMneHun rpaxgaHvHa O HanpasleHun ero obpalleHus Ha pacCMOTpeHVe B APYrol rocy4apCTBEHHbIN opraH,
opraH MEeCTHOrO CamMOynpaBeHUs! UM MHOMY LOMKHOCTHOMY WLy B COOTBETCTBUU C UX KOMNETEHLMEN.

2. MpuHnmas peLueHme o NOfIHOM UMW YaCcTUYHOM YAOBMNETBOPEHUN obpalleHns, opraH UM SOMKHOCTHOE N1LO:

1) ocyuwlecTBnseT HeOOXo0ANMbIE MEPbI MO UCTIONTHEHMWIO TAaKOro peLleHus;

2) paccmaTtpuBaeT BOMPOC O MPUBIIEYEHUN K AUCUUMIIMHAPHOM WNU WHOW YCTaHOBMNEHHOW 3aKOHOAATENbCTBOM
OTBETCTBEHHOCTM [OOMKHOCTHOrO nuLa, MPUHSABLLErO 3aBeAOMO HE3aKOHHOE pelleHve Wnv OOMNyCTUBLUEro He3aKoHHOe
nenicteue (be3pencTere), cTaBllee npegMeToM obxanoBaHus;

3) B HeobxoaMmbix crnydasx obecrneuyvMBaeTr MpPUHECEHME TpaXOaHWHY W3BMHEHWUs B MMCbMEHHOM BMAE B CBA3WN C
OOMYLLEHHbIM HapyLLIeHUeM ero npas.

3. anIHVIMaFl peweHne 00 oTkase B yaoBneTBOpeHnn o6pau.|,eH|/|9|, COOTBeTCTByIOLIJ,VIVI opraH mnmn AOImMKHOCTHOE Nnuo
COO6L|J,8€T rpaxgaHmHy B NMUCbMEHHOM OTBETEe O nopsaake obXxanoBaHUs 3TOro peweHna nméo 06 WHOM nopagke
BOCCTaHOBIEHUNA UMK 3aLlUUTbl HAPYLWWEeHHbIX npas, CBO60,EI, NN 3aKOHHbIX MHTEPECOB rpaxaaHuHa.

4. Tpn paccMoTpeHun obpalleHnst rpaxaaHuHa pyKOBOAMTENb rOCYAapCTBEHHONO oOpraHa, opraHa MeCTHOro
camMoyrnpaBrieHnsi Mo COrMacoBaHWIO C OPYrUMW rOCYQapCTBEHHbIMW, MyHULMNaNbHbIMKW OpraHamMmuM W COOTBETCTBYHOLLMMU
opraHusauuamMu Brnpase cdopmupoBaTb paboyyto rpynny C¢ ydactmem wux npeactasutenen. (Yacmb 4 esedeHa 3aKoHOM
Huxxeaopodckoli obrnacmu o1 07.04.2009 Ne 28-3)

5. OOpalieHua pogutenen (Nuu, WX 3aMeEHSOWMX) NO BOMPOCaM OpraHusaummM OTAbixa W 0340pPOBMEHMs OeTen,
HanpaBsnsieMble B rocygapCTBEHHbIA opraH, opraH MeCTHOro CaMmoynpaBneHus U AOMMKHOCTHOMY ULy, U OTBETbI yKa3aHHbIX
OpraHoB W AOMKHOCTHOrO nuvua Ha 3Tn obpalleHns no TpeboBaHWMO 3asBUTENSA Noanexart pasMeLleHuio Ha oduumnanbHbIX
canTax 9TuUX opraHoB B MH(pOpMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTu "MHTepHeT". PasMelleHHble Ha odurumanbHbiX canTtax
B MHGPOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTepHeT" obpalleHnss M OoTBeTbl Ha 3TM OobpalleHuMst He [AOKHbI
cofepxaTb NepcoHarnbHble AaHHble 3asBuTenen n aeten. (4. 5 eeedeHa 3akoHom obrnacmu ot 06.05.2019 Ne 46-3)

CtaTbs 8. HanpaBneHue oTBeTa Ha KONMeKTMBHOe obpalyeHue rpaxaaH

(Cmambsi 8- 8 ped. 3akoHa Huxeeaopodckoli obniacmu ot 07.04.2009 Ne 28-3- cm. npeablayLuyto pegakuuto)

1. Onga uenen HacTosiLero 3akoHa Nof KOMMEeKTMBHbIM 0bpaLleHeM rpaxaaH NoOHUMaeTCa HanpaBneHHoe B MMCbMEHHON
dopme unu B opme 3NeKTPOHHOro JOKYMeHTa obpalleHne AByx u bonee rpaxaaH nnv obpalleHve oobeanHeHW rpaxaaH, B
TOM YmMCrie PUANYECKUX NUL, Mo obLLeMy A5s HAX BOMPOCY B rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoyrnpaBneHus u
K UX OOMKHOCTHbIM NMLaM, B rOCyAapCTBEHHbIE U MyHULUNASbHbIE YYPEXAEHUS U UHbIE OpraHn3aunn, Ha KOTopble BO3MOXEHO
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OCYyLLeCTBIEHNE NYONUYHO 3HAYUMBbIX (PYHKLUIA, U K UX OOMMKHOCTHBIM NuuaM, a Takke obpalleHne, NpUHAToe Ha nybnuyHoM
MeponpusTum (cobpaHun, MUTWMHIEe, AEMOHCTPaLuW, LWECTBUM, MUKETUPOBAHWM) W MNOAMNMCAHHOE OpraHnM3aTopoM, nmbo
yyYacTHUKamy nybrnmyHoro meponpuaTusl, NMbo ynornHOMOYEHHbIM (YNONHOMOYEHHbLIMW) HAa AaHHOM MyBnMYHOM MeponpuUsTUX
nnuom (nuuamn).(Hacme 1 usnoxeHa 8 Hoeol pedakyuu 3akoHom obriacmu o1 08.11.2013 Ne 147-3; e ped. 3akoHa obnacmu
o1 06.05.2019 Ne 46-3 -cm. npeabiayLLyo pegakumio)

2. TIUCbMEHHBI OTBET Ha KOMJEKTMBHOE oOOpalleHWe rpaxaaH, Kak npaBuro, HanpaensieTcs O4HOMY W3 aBTOPOB
obpalleHusl, ykasaHHOMY B 0GpalleHUn B Ka4ecTBe Morny4daTens OTBeTa Unu NpefcTaBuUTerst BCEX aBTOPOB 0GpaLLeHuUst Mpu ero
paccMoTpeHun. Ecnu Takoe NULo B KOMNEKTUBHOM ODpalLleHM He ykasaHo, OTBET HanpaBsrsieTcss OAHOMY U3 CMMCKa rpaxaaH,
noanucasLUMX obpalleHne, ANs AOBEAEHUS COAepPXKaHNsa OTBETa [0 CBEAEHUS OCTarbHbIX aBTOPOB ObpaLleHus.

Cratbs 9. lpaBo rpaxxaaHuHa Ha BO3BpaT AOKYMEHTOB

Ecnu rpaxgaHvH Npynoxun Kk cBoemy o6palleHnto unu nepegan npu paccMoTpeHny obpalleHns NoANUHHbIE LOKYMEHTbI
nmMBo KoMK JOKYMEHTOB, KOTOPbIE UMEIOT ANt HEro LLeHHOCTb UM HeOBXO4MMbI eMy Ans AanbHenLWwel 3aWwuTbl CBOUX npas, U
HacTavBaeT Ha BO3BpalLlEHMM €My ITMX [OKYMEHTOB, TO OHWM [OSKHbl ObiTb BO3BpalleHbl rpaxadaHuHy. [Mpu aToM
rocynapCTBEHHbIA opraH, opraH MECTHOro CamMoynpaBreHust BrpaBe M3roTOBUTb M OCTaBUTb B CBOEM PaCMOPSKEHUM KOMUM
BO3BpaLLaeMblX JOKYMEHTOB.

Cratba 10. OpraHusauus paboTbl N0 PpaCCMOTPEHUIO OOpaLLeHUN rpaxaaH

1. B uenax adpekTuBHOM opraHm3auum paboTbl NO pacCMOTPEHMIO OBpalleHMn U KOHKpEeTU3aumn YCTaHOBMEHHbIX
3aKOHOOATENbLCTBOM  MOMOXEHWUIN, CBOEBPEMEHHOro YCTpaHeHUsl HapyLleHuin nopsaka paccMmoTpeHus obpalleHun B
rocyAapCTBEHHbIX OpraHaxy opraHax MeCTHOrO CaMOynpaBneHWs MPUHUMAIOTCA MOMOXEHUS O pPacCMOTPeHun obpalleHui
rpaxgaH n obecnevmBaeTcs Ux BbinonHeHue. (Yacmeb 1- 8 ped. 3akoHos obnacmu o1 07.04.2009 Ne 28-3; ot 08.11.2013 Ne
147-3-cm. npeablayLLyo peaakumio)

2. B nonoxeHusix, pernaMmeHTMpyLnX NopsaoK paccMOTpeHNst obpalleHnin rpaxaaH, onpeaensiortes : (Ab3ay nepsbil- 8
ped. 3akoHa Huxeaopodckoti obriacmu o1 07.04.2009 Ne 28-3- cm. npepiayLuyto pefakuumto)

1) nopsiAoK perncTpaLmm NMCbMEHHbIX, ANEKTPOHHbIX U YCTHLIX 0OpaLleHniA, obpasLbl KapToYeK TIMYHOTO Nprema rpaxaaH;
(MyHkm 1 6 ped. 3akoHa obnacmu ot 08.11.2013 Ne 147-3-cm. npeabioyLLyto pefakumio)

2) nuua, ynornHOMO4YeHHble NPOBOAUTL NIMYHLIN NMPUEM rpaxaaH, rpadyk NMYHOIro Npuema u NopsiaoK OMOBELLEHNS O HEM
rpaxaaH;

3) nopsnok paboTbl C 3aperMcTprpoBaHHbIMU 0BpaLLeHMaAMY;

4) NopsifOK XpaHeHWs 1 nocrneayLlen nepefaym B apxmuB pacCMOTPEHHbIX 0B6paLLeHun 1 OTBETOB Ha HUX;

5) LOMKHOCTHBbIE NnUUA, Ha KOTOPbIX BO3MaraeTcsi KOOpAMHAuusl, KOHTporb UM o0b6obuieHue pesynstatoB paboTbl no
paccMOTpeHno obpalleHniA, NEPUOANYHOCTL MOATOTOBKM YKa3aHHbIMW OOMKHOCTHBIMU NULL@MU COOTBETCTBYIOLLUX OTYETOB,
y4yeT coaepkaHust obpaLleHnin rpaxxaaH B TEKyLLE U NepcnekTUBHON paboTe;

51) TpeboBaHuns kK mecTam npoBedeHus npuema rpaxpaH; (lyHkm 5! eeedeH 3akoHom Huxxezopodckol obracmu OT
07.04.2009 Ne 28-3)

5%) npouenypa n NopsagoK KOHTPOMs 3a cobniogeHnem CpokoB paccMoTpeHuns obpawienun; (MyHkm 52 egedeH 3akoHom
Huxxeaopodckoli obnacmu o1 07.04.2009 Ne 28-3)

5%) nopsgoKk KOHTPOMNS 3a pelleHVMEM BOMPOCOB, COAEpXalUMXcsi B ODOpalLeHMsIX UM HaxodsILMXCA B KOMMETEHLMM
COOTBETCTBYHLLIErO rOCyAapCTBEHHOIO opraHa UnuM opraHa MecTHOro camoynpasrnenusi. [pu atom obpalleHne cHUMaeTcs ¢
KOHTPOMsI TONMbKO MOCIIe OCYLLECTBNEHUS HEOOXOAMMBIX MEP MO UCMOSIHEHWIO MPUHATOrO MO pesynkTaTaM ero paccMOTPEHUs
peLLeHns O MOSHOM MIM YaCcTUYHOM YAOBNETBopeHun obpatlueHus; (MyHkm 5% esedeH 3akoHom Huxkeaopodckoli obrnacmu Ot
07.04.2009 Ne 28-3)

5*) HOPMblI O MPOSIBMEHUN TOCYOAPCTBEHHLIMU U MYHULMNANBHBIMU CRYXaLWMMN KOPPEKTHOCTM U BHUMATENBHOCTU B
ob6palueHum ¢ rpaxaaHamu; (lyHkm 5* egedeH 3akoHom Huxeaopodckol obnacmu ot 07.04.2009 Ne 28-3)

6) WHble MOMNOXeHUs B COOTBETCTBMM C dbedepanbHbIM 3aKOHOOATENLCTBOM W 3aKOHOAATENbCTBOM Hwkeropopackom
obnactu.

3. MNpencraeutens HaHumatens (paboTtopaTenb) onpedensieT KPUTEPUM OLIEHKU Pe3yrbTaTMBHOCTUM U 3(hdEKTUBHOCTHU
paboTbl rocyAapCTBEHHbBIX M MYHULMMATBHBIX CIYXaLMX C O0paLLeHNsIMU rPaXKaaH.

MokasaTenu pesynbTaTMBHOCTM U 3(EKTUBHOCTM paboTbl ¢ obpalleHusMK rpaxgaH Mnoanexar y4vyeTy npu OLEeHKe
NpPodECCUOHANBHOIO YPOBHS Cry)Xallero npv NpOBEAEeHUM aTTecTauun, KBanudUKaUMOHHOIO 3K3amMeHa, Npu NPUHATUX
npencrtaBuTenemM HaHumartens (pabortogartenem) peleHnst O NOOLLPEHNM FOCY4apCTBEHHOMO UMM MYHULIMMANBHOTO Chy>KaLlero
nnbo o0 NPUMEHEHUN AUCLMNITMHAPHOIO B3bICKAHWSI.
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O pononHuTenbHbIX rapaHTUsAX Npasa rpaxaaH Ha obpaleHne B Hukeropogckoi obnactu (c nameHeHusmu Ha 1 mapta 2023 roga) Ctpanuua 5
3akoH Huxeeopodckou obrnacmu om 07 ceHmsbps 2007 2. Ne 124-3

(Hacmb 3 ssedeHa 3akoHom Huxxezopodckol obnacmu ot 07.04.2009 Ne 28-3)
4. B mecTax npoBefeHusl NMpuema rpaxgaH, B TOM 4MCrie NMYHOro nprvema rpaxagaH, anst UX CBedeHusl pa3meLlaroTcs

TekcTbl GefepanbHOro 3akoHa, HacTosAwero 3akoHa, MHopMauuWst O NpaBe OTAENbHbIX KaTeropuii rpaxaaH Ha BHeOYepeaHo

TNINYHBIA NPUEM U NHblE MHAOPMALMOHHO-CNpaBoYHble MaTepuansl. (Yacme 3 esedeHa 3akoHom Huxezopodckol obnacmu ot
07.04.2009 Ne 28-3)

Cratbsa 11. OTBeTCTBEHHOCTb 3a HapyleHue HacTosiwero 3aKkoHa

OTBETCTBEHHOCTL 3a HapylleHMe HacTosiero 3akoHa ycTaHaBnuBaeTcsa Kopekcom Hwkeropogckon obnactu o6
agMUHUCTPATMBHbIX NPaBOHaPYLUEHUSIX.

Cratbsa 12. BctynneHue B cuny Hactosiwero 3akoHa

HacTosiwuii 3akoH BCTynaeT B CUY MO UCTEYEHWUM OECSTU AHEN CO AHS ero oduLmMansHoro onybnukosaHms.

l'y6epHaTop obnacTtu B.M. WaHues

HwxHuin Hoeropog
7 ceHTabps 2007 roga
Ne 124-3
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