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3AKOH
HWXErOPOACKOW OBJIACTHU

OT 7 CEHTSABPA 2007 TOAA N 124-3

O AONONHUTENBbHbIX FAPAHTUAX NMPABA NPAXXAAH HA OBPALLEHUE B HWXKEMOPOLACKOW OBJIACTHU

(c nameHeHnammM Ha 8 maa 2024 roga)
(B pen. saakoHoB Hwkeropoackon obnactu ot 01.11.2007 N 153-3, ot 07.04.2009 N 28-3, o1 08.11.2013 N 147-3, o1 02.12.2015
N 164-3, ot 06.05.2019 N 46-3, ot 01.03.2023 N 27-3, o1 08.05.2024 N 39-3, ot 08.05.2024 N 40-3)

MpuHaT
3akoHogaTtenbHbiM CobpaHnem
30 asrycta 2007 roga

CTATbA 1. COEPA MPUMEHEHUA HACTOSALLETO 3AKOHA

1. B cootBetcTBUMN cO cTatbamu 72 n 76 KoHctutyumm Poccuiickon Penepaumvm, PenepanbHbiM 3akoHOM oT 2 Mas 2006
rona N 59-03 "O nopsake paccMoTpeHus obpauleHun rpaxaaH Poccuiickon ®enepaummn” (ganee - depepanbHbI 3aKOH), C
Lenbto co3aaHns bnaronpuaTHbIX YCIOBUA ANS pa3BUTUS MHPOPMaLMOHHOW OTKPLITOCTU rOCyAapCTBEHHbIX OpraHoOB M OpraHoB
MECTHOro caMoynpasBneHust MyH1LunanbHbiX obpasoBaHuin Hkeropoackon obrnactu (ganee - rocyqapCTBEHHbIV OpraH, opraH
MECTHOro camoyrnpaBsneHusi), obecnedeHnst B3aMMoOencTBusl rocyaapCTBEHHbIX OPraHOB 1 OpraHOB MECTHOIO caMoynpaBrneHust
C rpaxgaHamMmy HacTosWwmMm 3aKOHOM YCTaHaBNMBAKOTCA AOMONHUTENbHbIE rapaHTUM MpaBa rpaxaaH Ha obpalleHve B
rocyaapcTBeHHble opraHbl 1 OpraHbl MECTHOIO CamoynpaBeHns!, K MX AOMKHOCTHBIM fvuaMm.

(vacTb 1 B pea. 3akoHa Hwxkeropoackor obnactu ot 07.04.2009 N 28-3)

2. [ewnctBne HacTosilero 3akoHa pacnpocTpaHsieTcs Takke Ha o0paleHnss WMHOCTPaHHbIX rpaxgaH M nuiy 6es
rpaxdaHCTBa, 3a WCKMYEHMEM CIydaeB, YCTaHOBIEHHbIX MexayHapogHbiM JdoroBopoM Poccuiickon depepauuun unm
denepanbHbIMU 3aKOHaMMU.

3. YcTaHoBMEHHbIE HACTOALWMM 3aKOHOM npasuna He pacrnpoCTpaHAKTCA Ha o6pau.|.eH|/|9|, noanexatwine pacCcMoTpeHuno B
WHOM nopsAgke, yCraHoBJ1IEHHOM COOTBETCTBYHLLMMUN (*)eﬂepaﬂbelMl/l 3aKoOHaMn " 3aKoHamMmun HI/I)KeFOpO,EI,CKOI;I obnactu.

4. YcTaHOBMEHHbIA HacToAWwUM 3aKOHOM nopAaAoK pacCMOTpeHUA o6pau.1eH|/||7| rpaxgaH rocygapCrtBeHHbIMU OpraHamu,
OopraHaMmm MeCTHOro camoynpasiieHUAa U OOJDKHOCTHbIMU NLaMKU pacnpoCTpaHAEeTCA Ha NpaBOOTHOLWEHUA, CBA3aHHbIE C
paccMoTpeHneM YyKasaHHbIMWU OpraHamMmu, AOOJPKHOCTHbIMW nNnUamMun o6anJ,eHvu7| obbeanHeHun rpaxpnaH, B TOM 4ucne
ropnanyeckux nud, a Takke Ha npaBoOOTHOLLIEHUA, CBA3aHHble C paCCMOTPEeHUeEM o6pau1,eHV|17| rpaxnaH, obbeamHeHun rpaxnaH,
B TOM 4Yucrne punandeckmx nuu, ocyllecTenarownmMn ny6nv|qu 3Ha4YnMble (byHKLI,VIVI rocygapcrtBeHHbIMN N MyHULUNANbHbIMU
yypexageHmnamm, NHbiIMn opraHn3aunamm n nx AoJNKHOCTHbIMU NLaMu.

(4acTb 4 BBeaeHa 3akoHoMm Hwkeropoackon obnactm ot 08.11.2013 N 147-3)
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CTATbA 2. AONONHUTENbHbIE BO3MOXXHOCTU AN NOOAYM OBPALLEHUA MPAXKOAH

Hapsagy ¢ ycraHoBrneHHbiM ®epgepanbHbiM 3aKOHOM MOpsSiAKOM  nogadn  obpalleHuin rpaxaaH obpalleHve B
rocyqapCTBEHHbIV opraH, opraH MeCTHOro camoynpaBreHus], K JOMKHOCTHOMY ULy MOXET OblTb NepedaHo TererpaMmMon unu
PaKCUMUIBbHOWN CBA3bIO, MOAAHO B MUCbMEHHON (hOpME HENOCPEACTBEHHO AOMKHOCTHLIM NULIAM FOCYAapCTBEHHbLIX OpraHoB
nmMGo opraHoB MECTHOMO CaMOYMpaBfeHWst Npu MNpPOBEAEeHUUM MMU MHMOPMALMOHHBIX, WHBLIX MYyGNWUYHBbIX MEPONpUSTUA C
y4yacTMeM HaceneHusl.

(B pen. 3akoHoB Hwkeropoackon obnactu ot 08.11.2013 N 147-3, ot 06.05.2019 N 46-3)

CTATbSA 3. NOATBEPXAEHME PEMTMCTPALIMU MUCbMEHHbIX OBPALLEHUA TPAXKOAH

1. Mo npocbGe rpaxaaHuHa YnosIHOMOYEHHOE NMLO (OOMKHOCTHOE JIMLO) rocyAapCTBEHHOro opraHa, opraHa MeCTHOro
camoynpaeneHusl, NpuHsiBLLEe NUCbMEHHOe oGpalleHVe Ha NMYHOM Npueme, 06si3aHO YAOCTOBEPUTH CBOEM Noanuchbio Ha
BTOPOM MpPeACTaBNeHHOM rpaxaaHMHOM 3K3eMNsipe obpalleHust PakT NPUHATUS oBpalleHusi C ykasaHUeM daTbl, 3aHUMaeMoi
[OMKHOCTU, (DaMUMUM 1 MHMLMANOB Nnua, NPUHSBLLETO obpalleHue.

2. MpaxgaHWH BNpaBe MonyYnTb B rocy4apCTBEHHOM OpraHe, opraHe MECTHOTO CamOyrpaBneHusl YCTHY0, B TOM Yunche Mo
TenedoHy, MHpopMauuo o dakTe NonydYeHVs U perucTpauum ero NUCbMeHHOro obpalleHrst U 0 TOM, KakoMy AOMKHOCTHOMY
NMUY NOPYYEHO €ro pacCMOTPEHNE.

CTATbSA 4. PACCMOTPEHME OBPALLEHWIA, ABPECOBAHHbIX AOMKHOCTHbLIM JIMLIAM, MOJTHOMO4UA
KOTOPbIX NMPEKPALLIEHbI

Ecnn obpaleHne agpecoBaHO AOSHKHOCTHOMY JMLY, MOMTHOMOYMS KOTOPOrO MpeKpalleHbl, TO OHO paccMaTpuBaeTcs
HAOIMKHOCTHBLIM NNLIOM, Ha KOTOPOE BO3SIOXKEHO OCYLLECTBIEHNE YKa3aHHbIX MOSTHOMOYMIA.

(B pen. 3akoHa Hwxkeropoackor obnactu ot 06.05.2019 N 46-3)

CTATbA 5. CPOKU PACCMOTPEHUA OTAENIbHbIX OBPALLEHUN

(B pen. 3akoHa Hwxkeropoackon obnactu ot 06.05.2019 N 46-3)

1. OOpalleHusi poauTenen (nuu, KX 3aMeHsioWwux) Mo BOMpoCam OpraHM3auun oTablxa W O340POBMNEHUs AeTew
paccmatpuBatoTcs B TedeHue 20 gHer co OHS permctpauumn obpalleHns.

1.1. OBpalleHns rpaxgaH, Npu3BaHHbIX Ha BOEHHYI Cryx0y Mo mMobunusaumn B COOTBETCTBMM C Ykasom [lpeavaeHTa
Poccuiickon denepaumm ot 21 ceHTtabpa 2022 ronpa N 647 "O6 ob6bsBNEeHUM YacTUYHOW Mobunmsaumum B Poccuinckon
denepaumun”, WMNM  3aKMYMBLUMX KOHTPAKT O [JAOOPOBONBHOM COAEWCTBUM B BbIMNOMHEHMU 3ajadv, BO3MOXEHHbIX Ha
BoopyxeHHble Cunbl Poccuiickon ®depepaumm unu BoWcKa HaumoHanbHow reBapgumn Poccunckon depepauum B xoge
NpoBeAEeHNsT creuunarnbHOW BOEHHOW ornepauuu no gemMunurapusauum u geHaumdwvkauum YkpauHbel (ganee - CBO), unu
3aKIMOYMBLLMX KOHTPAKT ¢ MuHncTepcTtBoM 060poHbI Poccuiickon ®enepaumy Ha NpoOXoXAEeHWe BOEHHOW CriyXObl B Liensix
yyactns B CBO, a Takke npuHumatowmx yyactne B CBO BoeHHOCNyXaLLMX, MPOXOASALLIMX BOEHHYO CMYXOy MO KOHTPaKTY, U
COTPYAHMKOB (BOEHHOCHYXalLlUMX) BOWCK HaLuuMoHanbHOW reapgun Poccuiickon ®enepaumn, a TakkKe YMEHOB UX CeMeWn
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paccmatpuBatoTca B TedeHue 20 gHen co aHSA pernctpauumn obpalleHns.

(vactb 1.1 BBegeHa 3akoHom Hwkeropoackon obnactu ot 08.05.2024 N 40-3)

2. PykoBoauTenb rocyqapCTBEHHOMO opraHa Uim opraHa MEeCTHOro CaMoynpaBfeHus BripaBe yCTaHaBMNMBaTb COKpalleHHble
CPOKM PacCMOTPEHNUS UHBIX 0BpaLLeHnii rpaxaaH.

CTATbSA 6. OPFTAHU3ALUA JIMYMHOIO NMPUEMA T'PAXKOAH

1. Tpadvk NMYHOro NpuemMa rpaxkaaH pyKoBOAMTENSIMU rocyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMoynpaBneHns U
YMNOSTHOMOYEHHBLIMU Ha 3TO NMLAMW YCTaHaBNBAETCS PYKOBOAUTENAMY COOTBETCTBYIOLLMX OPraHoB.

Mpy 3TOM pyKOBOAWUTENW TOCYOAAPCTBEHHbIX OPraHOB MPOBOAAT NMYHBLIA NPUEM rpaxdaH He pexe OfgHOro pasa B [Ba
MecsiLa, pyKOBOAMTENMW OPraHOB MECTHOMO CamMoynpaBneHus - He pexe OfHOro pasa B Mecsl,

2. NHopmaumsa o MecTe M BpeMEHM npuemMa PyKOBOOUTENAMM YKasaHHbIX B 4YacTu 1 HacToswen ctaTbM OpraHoB M
YMONMHOMOYEHHbIMU Ha 3TO NuuaMM [OBOAUTCA [0 CBeAEHMs1 rpaxaaH 4epe3 CcpeactBa MaccoBoW MHdopMauum u B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT" B COOTBETCTBUM C 4YacTbto 1 crtatbm 6 3akoHa Hwkeropoackon
obnactu ot 11 mMasa 2010 roga N 81-3 "O6 obecneyeHur AOCTyNa K MHCQORPMALIMK O AEeATENbHOCTU rOCYAaPCTBEHHbBIX OPraHoB
Hwkeropoackon obnactv M OpraHoB MECTHOIO camoynpaBneHuss B Hwbkeropoackow obnactm M O rocyAapCTBEHHbIX U
MYHULIMOANbHbIX MHOPMALIMOHHBIX cucTemMax B Hwbkeropoackor obnactu”, a Takke pasmMellaercs ans o6o3peHus B Mectax
npoBeaeHns NMYHOro npuema.

Fpa>+</:|,aHaM, npenBapuTernbHO 3anncaBLlLMMCA Ha NNYHbIN npuem, COOGLLI,aeTCFI O MeCTe 1 BpeMeHU npuema no yka3aHHbIM
rpaxgaHamMmum noyYToBbIM agpecam, agpecam 3]'IeKTp0HHOIZ NoYThbl NN TeJ'IerOHaM.

(vacTb 2 B pea. 3akoHa Hwxkeropoackon obnactu ot 02.12.2015 N 164-3)

3. Ecrn rpaxxgaHuH Obin NPUHAT YNOJIHOMOYEHHbIM NTMUOM rocyaapCTtBeHHOro opraHa, opraHa MeCcTtHOro camoynpasreHud,
HO He cornaceH C pesynbrataMn pacCMOTpPEeHUA o6pau.|,eHV|9| N HactamBaeT Ha JIMYHOM npueme pykosoauTenem AaHHOro
opraHa, To emMy AOJKHa ObITb npegocrtaeiieHa Takad BO3MOXHOCTb B COOTBETCTBMI C 3aKOHOOATE TbCTBOM.

4. MNpaBoM Ha NepBOOYEPEOHON NNYHBIV Npuem obnaaator:

1) BeTepaHbl Bennkon OTe4ecTBEHHOW BOVHbI, BETEPAHLI M MHBANUAbl 00eBbIX 4ENCTBUN, YNeHbl X CEMEWN, YNeHbl CEMEN
nornéumnx (ymepLumx) BeTepaHoB U MHBaNMAOB 6OEBLIX AEACTBUN;

(n. 1 B pea. 3akoHa Hwxeropoackon obnactu ot 01.03.2023 N 27-3)

2) ueBanuapl | rpynnbl U MX OMNeKyHbl, POAMTENM, ONeKyHbl 1 NnoneYnTeny oeTen-uHBanvaos;

3) 6epeMeHHble KEHLUHBI;
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4) poauTenu, SBMBLUMECS Ha JNINYHBIV NpUMEM ¢ pebeHKOM B Bo3pacTe [0 TPeX JeT;

5) WHble KaTeropum rpaxgaH B COOTBETCTBMM C HacCTblo 7 cTaTbu 13 Cbenepaanoro 3aKoHa.

(n. 5 BBeoeH 3akoHom Hwxkeropoackom obnactu ot 02.12.2015 N 164-3)

5. B rocynapcCTBeHHbIX opraHax M opraHax MEeCTHOrO CaMOynpaBfieHUsi MOXET OblTb YCTAHOBMIEH €AWHbIN AeHb FIMYHOTO
npuema rpaxaaH.

CTATbSA 7. PE3YNIbTATbI PACCMOTPEHUA OBPALLEHUA TPAXKOAH

1. B pesynbraTte paccMoTpeHusi obpalleHusi rocyaapCTBEHHbI opraH, opraH MeCTHOro camoynpaBnieHust Unu 4OMHKHOCTHOE
MU0 NPVHMMAET OOHO U3 CNEeAYOLLMX PeLLEeHWA:

1) 0 NOMTHOM WM YaCTUYHOM YOOBNETBOPEHUM O0GpaLLEeHUst U 06 OCYLLECTBIIEHNM AN 3TOr0 COOTBETCTBYIOLLMX MEP;

2) 06 oTkase B yAOBNETBOPEHUN OOpaLLEHNS;

3) 06 yBeoMneHun rpaxxgaHuHa o HanpaeneHun ero obpalleHusi Ha pacCMOTPeHVe B APYron rocynapCTBEHHbIA OpraH,
opraH MecTHOro caMoyrpaBneHnst UM MHOMY AOIMKHOCTHOMY fMLY B COOTBETCTBUW C UX KOMMETEHUMEN.

2. anIHVIMaFI peweHmne o NofmHOM 1 4YaCtn4HOM yaoBIeTBOPEHUN 06pau.|,eH|/|ﬂ, opraH umnn goJm»KHOCTHOE JTNLO:

1) ocyulecTendaer H606XO,D,VIMI:>Ie Mepbl NO UCMNONMHEHUIO TaKOoro peLlueHna;

2) paccmaTtpuBaeT BOMPOC O TNPUBMIEYEHUN K AUCLUMMIIMHAPHOM WU WHOW YCTAHOBMIEHHOW 3aKOHOAATENbLCTBOM
OTBETCTBEHHOCTM [OSMKHOCTHOMO Nuua, NPUHSBLUEro 3aBEAOMO HE3aKOHHOE pelleHve WM AONYyCTUBLLIEro He3akoHHOoe
aewncteue (besgenctene), cTaBllee NnpegMeTom obxanoBaHms;

3) B HeobxoonmbIxX cny4yasax obecneumBaet npuHeceHne rpaxpgaHuHy wW3BMHEHNUA B NUCbMEHHOM BuWOEe B CBA3U C
gonyuweHHbIM HapyLlleHnem ero npas.

3. MpuHumasn peleHne o6 oTkase B yAOBMETBOPEHUWM OOpaLLEeHWUsi, COOTBETCTBYIOLLMIA OpraH MMM OOMMKHOCTHOE NULO
coobLiaeT rpaxpgaHuHy B MUCbMEHHOM OTBETE O nopsake obanoBaHMsA 3TOro peweHuMs nnbo o0 WHOM nopsigke
BOCCTAHOBIEHUSI UMW 3aLLUMTLI HAPYLLEHHbIX NpaB, CBOOOA UMM 3aKOHHBIX MHTEPECOB rpaXaaHuHa.

4. MMpu paccMoTpeHun oBpalleHnss rpakaaHuHa pPYKOBOAMTENb [OCYAAPCTBEHHOMO OpraHa, opraHa MeCTHOro
caMoynpasneHnst Mo COrMacoBaHWio C OPYrMMM TOCYAapCTBEHHbIMM, MyHUUMNANbHLIMUA OpraHaMu W COOTBETCTBYIOLMMM
opraHusauuamu Bnpase cpopmmpoBaTh paGouyo rpynmy ¢ y4acTmem ux npeacrasutenei.

(vacTb 4 BBegeHa 3akoHoM Hwkeropoackor obnactu ot 07.04.2009 N 28-3)
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5. OOGpaweHua poautenen (nuu, UX 3aMeHsIlLWMX) MO BOMpOCaM OpraHusaumMmM OTAbixa W O03[40POBMEHUS OEeTewn,
HanpasnsieMble B rocyqapCTBEHHbIA OpraH, opraH MeCTHOroO caMoyrnpaBneHUs UnNu AOIMKHOCTHOMY FnLYy, W OTBETbI YKa3aHHbIX
OpraHoB M JOMKHOCTHOrO nuua Ha 3Ty obpalleHus no TpeboBaHWIO 3asBUTENS Noanexat pasMeLleHuto Ha oduumanbHbIX
canTax 3TUX opraHoB B MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT". PaamelleHHble Ha odmumanbHbIX canTax
B WMHHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" obpalleHMss u OTBETbl Ha 3TW OOpalleHuss He [OOSKHbI
cogepxaTb nepcoHarbHble JaHHble 3asiBUTENEN N OeTEN.

(4acTtb 5 BBeaeHa 3akoHoMm Hwxkeropoackon obnactu ot 06.05.2019 N 46-3)

6. B cny4yae, ecnn obOpalleHne rpaxgaHuHa M3 4ucrna nuy, ykasaHHbiX B 4actu 1.1 ctatbh 5 Hacrtosiwero 3akoHa,
COAEPXKNUT BOMPOCHI, PELLUEHNE KOTOPbIX HE BXOAWUT B KOMMETEHUMIO AaHHbIX rOCyA4apCTBEHHOrO opraHa, opraHa MEeCTHOrO
camoynpaBneHnsa Unm JOMKHOCTHOrO Nnua, To Takoe obpalleHne B TeYeHne NATU AHEN CO OHSA permcTpauumn HanpasnsieTcs B
COOTBETCTBYIOLLMA OpraH WnM COOTBETCTBYIOLLEMY [AOMMKHOCTHOMY nuuy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHune
NMoCTaBMeHHbIX B ODOpalleHMn BOMPOCOB, C YBEOOMIIEHVMEM rpaX[aHuWHa, HanpaBuBllero obpalleHve, 0 nepeagpecauun
obpalleHus.

(vacTb 6 BBegeHa 3akoHoM Hwkeropoackor obnactu ot 08.05.2024 N 40-3)

CTATbA 8. HANPABJIEHUE OTBETA HA KONNEKTUBHOE OBPALLUEHUE MPAXKOAH

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

(B pen. 3akoHa Hwxkeropoackon obnactu ot 07.04.2009 N 28-3)

1. ns uenen HacToswero 3akoHa nog KONnekTUBHbIM obpalleHneM rpaxkaaH NoHMMAaeTCcs HanpaBlieHHOE B MUCbMEHHOM
dopme 1nm B oopme 3MEKTPOHHOIro OKyMeHTa obpalleHne aByx 1 6onee rpaxgaH unv obpaleHne obbeanHeHnn rpaxkaaH, B
TOM 4YnChe PUaANYECKMX N1, no obLiemy AN HUX BONPOCY B roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMOynpaBreHnst 1
K UX JOMKHOCTHBIM NWLiaM, B rOCyAapCTBEHHbIE U MYHULMMANbHbIE YUPEXOEHUS N NHblE OpraHM3aLmm, Ha KOTopble BO3MOXEHO
ocyLlecTBneHve nybrnmyHo 3HauMMbIX (PYHKLMA, U K UX OOIMKHOCTHBIM NMuam, a Takke obpalleHue, NpuHATOe Ha NyonuMyHoOM
MeponpusatTum (cobpaHun, MWUTUHIE, OEMOHCTpauuu, LWEeCTBUM, MUKETUPOBAHMU) M MNOAMNMCAHHOE OpraHu3aTopom, nunbo
yyacTHMKamMy nybrimyHoro mMeponpusaTusl, NMbo ynonHOMOYEHHbIM (YNOMHOMOYEHHBIMW) Ha AaHHOM MyOrM4yHOM MeponpusTUm
nvuoMm (nuuamm).

(B pea. 3akoHOB Hwxxeropoackon obnactu ot 08.11.2013 N 147-3, o1 06.05.2019 N 46-3)

2. MNCbMEHHLIM OTBET Ha KOMMEKTUBHOE o6pau.|,eH|/|e rpaxgaH, Kak npasuno, HanpaenAaAeTcd OA4HOMY K3 aBTOpPOB
o6pau.|,eH|/|s=|, YKa3aHHOMY B 06pau.LeHv||/| B Ka4yecTBe norny4arend orBeta Ui npeacraBmtenda BCeX aBToOpOB o6pau.|,eH|/|s=| npu ero
paccMoTpeHNN. Ecnn Takoe nuuo B KOMMEKTUBHOM 06pau.|,eHV||/| He yKa3aHO, OTBET HanpaBlideTCA O QHOMY M3 CMUCKa rpakaaH,
noanucaBLInNX 06pa|.|.|,eHV|e, ana noseaeHunda cogepXaHma oteeTa 40 cBeAeHUA OoCTallbHbIX aBTOPOB O6pa|.|.l,eHl/Iﬂ.

CTATbA 9. NPABO N’PAXXOAHUHA HA BO3BPAT JOKYMEHTOB

Ecnn rpaxgaHvH npunoxXxun K ceBoemy 06pau.|,eHV|+o nnn nepepan npn paccCMoTpeHnn OGpaLLLeHVIﬂ noaJNMNHHbIE OOKYMEHTbI
nnéo konun OOKYMEHTOB, KOTOpble MMEKT ANnd HEro UeHHOCTb Uinn HeobxoouMbl emMy ansa AanbHenwen 3awmTbl CBOUX npas, "
HactamBaeT Ha BO3BpalleHUn emy 3TUX [OOKYMEHTOB, TO OHU [OOJIKHbI ObITb BO3BpaLleHbl rpaxaaHuHy. an/I 3TOM
FOCWJ,apCTBeHHbIVI OpraH, opraH MeCTHOro camoynpasiieHna BnpaBe MU3rotToBUTb U OCTaBUTb B CBOEM pacnopsAXeHUn Konuu
BO3BpaLlaemMbIX JOKYMEHTOB.
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CTATbA 10. OPTAHMU3ALMSA PABOTbI MO PACCMOTPEHUIO OBPALLEHUA TPAXXOAH

1. B uenax adpdektuBHOM opraHusdaumMu paboTbl MO PacCMOTPEHUIO OBpalleHU M KOHKpeTU3auuu YCTaHOBMEHHbIX
3aKOHOOATENMLCTBOM  MOMOXEHUN, CBOEBPEMEHHOMO YCTPaHEHWs HapyleHWA mnopsaka paccMOTpeHus obpalleHuin B
rocygapCTBEHHbIX OpraHax W opraHax MeCTHOro caMoynpaBfieHUs NPUHUMAIOTCA MOSMOXEHUS O PacCMOTPeHUN obpalleHui
rpaxaaH n obecneymBaeTcs UX BbIMOMHEHWE.

(B pen. 3akoHoB Hwkeropoackon obnactu ot 01.11.2007 N 153-3, ot 07.04.2009 N 28-3, o1 08.11.2013 N 147-3)

2. B nonoxeHusix, pernamMmeHTUpYoLLMX NOPSO0K pacCMOTPeHUst oBpalleHuii rpaxaaH, onpeaensoTcs:

(B pen. 3akoHoB Hwkeropoackon obnactu ot 01.11.2007 N 153-3, ot 07.04.2009 N 28-3, o1 08.11.2013 N 147-3)

1) NopsAOK perncTpauum NMCbMEHHbIX, 3NIEKTPOHHbIX U YCTHbIX 0BpaLleHnit, 06pasLibl KApTOYEK TIMYHOTO NpUema rpaxaaH;

(B pen. 3akoHa Hwxeropoackor obnactun ot 08.11.2013 N 147-3)

2) nuua, ynoriHOMOYeHHbIE NMPOBOAMUTL FMYHBIA NPUeM rpaxkaaH, rpadvk IMYHOro Npuema v nopsiiok OMNOBELLEHUSI O HEM
rpaxxaaH;

3) nopsipok paboTbl ¢ 3aperncTpPMpPOBaHHLIMU 0GpaLLEHNAMY;

4) nopsfoK XpaHeHUs 1 nocreayoLel nepeaaym B apxve pacCMOTPEHHbLIX 06paLLeHUn 1 OTBETOB Ha HUX;

5) OOMKHOCTHbIE fMLA, Ha KOTOPbLIX BO3MaraeTcs KoopAMHaLUMS, KOHTporb M oboblieHne pesynstatoB paboTbl Mo
paccMOTpeHuio obpalleHuid, NepuoauyHOCTb NOArOTOBKN YKa3aHHbIMU AOMMKHOCTHLIMW NULAMW COOTBETCTBYIOLLMX OTHETOB,
yyeT cofepxaHus obpalleHun rpaxxaaH B TEKyLLEen 1 nepcnekTneHom pabore;

5.1) TpeboBaHus K MeECTaM NPoBedeHUs Npuema rpaxzaaH;

(n. 5.1 BBegeH 3akoHom Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

5.2) npouenypa v nopsaoK KOHTPONst 3a COBNIOAEHNEM CPOKOB PaCCMOTPEHNST OOpaLLEHWIA;

(n. 5.2 BBegeH 3akoHoM Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

5.3) nopsdoK KOHTPOMA 3a peLueHMeM BOMPOCOB, COAEPXALLUMXCA B 0OpaLleHMsaX M HaxXOOALMUXCH B KOMMETeHUuM
COOTBETCTBYIOLLIEr0 rocyqapCTBEHHOMO OpraHa WKW opraHa MecTHOro camoynpaeneHus. MNpu aTom obpalleHne CHUMAaeTcs C
KOHTPOISI TOMNbKO MOCHE OCYLLECTBIEHUS HEODXOAUMBIX Mep MO WUCMOJTHEHUIO NMPUHATOrO MO pesdyrikTatam ero pacCMOTPEHWUs
pEeLUEHUs O MOJTHOM UM YaCTUYHOM YAOBIETBOPEHNUN 0OpaLLEeHNs:;
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(n. 5.3 BBegeH 3akoHoM Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

5.4) HOPMbl O MpPOABIEHUN TOCYyAAPCTBEHHBIMU N MYHUUUNAbHbIMU ClyXalWWUMN KOPPEKTHOCTU U BHUMATENIbHOCTU B
o6pau.|,eva1 C rpaxgaHamm,

(n. 5.4 BBegeH 3akoHoM Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

6) WHble NOoMoXeHust B COOTBETCTBUM C dedepanbHbIM 3aKOHOO4ATENbCTBOM M 3akoHO4aTenbCTBOM Hupkeropoackon
obnacTu.

3. lMNpeacraBuTens HaHuMatens (pabotodaTenb) onpeaensieT KpUTepun OLEHKU pe3yrbTaTMBHOCTU U 3DeKTUBHOCTM
paboTbl rOCyAapCTBEHHBIX Y MYHULIMNAMbHbIX CAYXaLMX ¢ 06palleHns MU rpaxkaaH.

Mokaszartenu pe3ynbratTuBHOCTN Y S(bdDeKTI/IBHOCTI/I paﬁOTbI Cc o6pau.|,eH|/|;|M|/| rpaxgaH noanexar y4ety npu OueHKe
FIpOCbeCCI/IOHaJ'IbHOFO YPOBHA cCnyXxauwlero npu npoBegeHun arttectauum, KBaJ'II/ICbVIKaLI,VIOHHOFO 9K3aMeHa, Nnpu nNpUuHATUN
npencraBuTenemM HaHnMmartena (pa60TonaTeneM) peweHna 0 noowpeHnn rocygapCTtBeHHOro nnn MmyHuMUmMnanbHOro criy>atuero
nnbo o npUuMeHeHnn gucunniMHapHoOro B3bICKaHUA.

(4yacTtb 3 BBegeHa 3akoHoM Hwkeropoackon obnactu ot 07.04.2009 N 28-3)

4. B mectax npoeseneHnda npuema rpaxgad, B TOM 4ucrie JNin4HOro npuema rpaxgaH, ana mx ceeeHnd pas3mMmellaroTcd
TEKCThI CDe,u,epaanoro 3aKkoHa, HacToswero 3akoHa, VIHd)OpMaLLI/IFI O npaBe oTAelibHbIX KaTerole|7| rpaxnaH Ha BHeoqepe,u,Hoﬁ
NNYHBIN npmem un nHble VIHq’)OpMaU,VIOHHO-CI'IpaBOLIHble MaTtepuanbl.

(4acTb 4 BBeaeHa 3akoHoMm Hwxkeropoackon obnactu ot 07.04.2009 N 28-3)

5. lna onepaTMBHOro paccMOTpeHus obpalleHun rpaxgaH Mo BoMpocam HaOeXHOCTU TennocHabXeHus B opraHax
MECTHOro CaMOynpaBfieHMsi Has3HayaloTCs YMONMHOMOYEHHble nuua, OCYyLeCTBRsoWmMe exeaHeBHOe, a B TeveHue
OTONUTENBLHOTrO Nepurofa - KPYrnocyToOHHOE NPUHATUE U PacCMOTPEHMEe yKasaHHbIX obpalleHniA. YkasaHHble obpalleHus MoryT
nogasatbCs B NMUCbMEHHOW bopme, B (POpMe IMeKTPOHHOro [OKYMEHTa, B TOM 4ucrie C MUCNonb3oBaHueM deaepanbHom
rocygapcTBeHHON MHAPOPMALMOHHOM cucTembl "EANHBIN nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX yenyr (pyHKumn)", yepes
rocyapCTBEHHY0 MHOPMALIMOHHY CUCTEMY XUMMULLHO-KOMMYHAarbHOrO XO381CTBa, a B Te4YeHWe OTONUTENbHOro nepuoaa -
TaKkke 1 B YCTHOW hopMe, B TOM Yucrie Nno TenedoHy.

(4actb 5 BBegeHa 3akoHom Hwxkeropoackon obnactu ot 08.05.2024 N 39-3)

CTATbA 11. OTBETCTBEHHOCTb 3A HAPYLWEHUE HACTOALLEIO 3AKOHA

OTBETCTBEHHOCTL 3a HapylleHMe HacTosiwero 3akoHa ycTaHaenuBaetrca Kopekcom Hwkeropogckon obnactm o6
aaMUHUCTPATMBHbIX NPaBOHaPYLUEHUSIX.

CTATbA 12. BCTYNNEHUE B CUNTY HACTOSALLEINO 3AKOHA
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HacTtoswuin 3akoH BCTynaeT B CUy NO UCTEYEHUN JECATU OHEN CO OHA ero omumanbHOro onyonnMKoBaHUS.

ly6epHaTop obnactu
B.M..WAHLIEB

HwxHun Hosropoa

7 ceHTA6ps 2007 roga

N 124-3

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"
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